Ireland: IT services: consulting, software development, Internet and support
IPS017F-01-004-PROJ000010668-SRFT for External ICT Support Services (Teams) for An
Garda Siochana

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: The Office of Government Procurement
Legal type of the buyer. Body governed by public law
Activity of the contracting authority: General public services

2 Procedure

2.1 Procedure
Title: IPS017F-01-004-PROJ000010668-SRFT for External ICT Support Services (Teams) for An Garda Siochana
Description: IPS017F-01-004-PROJ000010668-SRFT for External ICT Support Services (Teams) for An Garda
Siochana
Procedure identifier. 9a700ea6-1dbc-4a1b-92e2-0bdcbbc1c3b8

2.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Additional classification (cpv): 72100000 Hardware consultancy services
Additional classification (cpv): 72200000 Software programming and consultancy services
Ad(ditional classification (cpv): 72300000 Data services
Additional classification (cpv): 72400000 Internet services
Additional classification (cpv): 72500000 Computer-related services
Ad(ditional classification (cpv): 72600000 Computer support and consultancy services
Additional classification (cpv): 72700000 Computer network services
Additional classification (cpv): 72800000 Computer audit and testing services
Ad(ditional classification (cpv): 72900000 Computer back-up and catalogue conversion services

2.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.3 Value
Estimated value excluding VAT: 13 470 600 Euro

2.1.4 General information
Legal basis:
Other

5 Lot

5.1 Lot: LOT-0001
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Title: Lot 1: ICT Infrastructure and Operations Support Services

Description: IPS017F-01-004-PROJ000010668-SRFT for External ICT Support Services (Teams) for An Garda
Siochana

Internal identifier: 1

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Additional classification (cpv): 72100000 Hardware consultancy services
Additional classification (cpv): 72200000 Software programming and consultancy services
Ad(ditional classification (cpv): 72300000 Data services
Additional classification (cpv): 72400000 Internet services
Additional classification (cpv): 72500000 Computer-related services
Ad(ditional classification (cpv): 72600000 Computer support and consultancy services
Additional classification (cpv): 72700000 Computer network services
Additional classification (cpv): 72800000 Computer audit and testing services
Additional classification (cpv): 72900000 Computer back-up and catalogue conversion services

5.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Ad(ditional information:

5.1.3 Estimated duration
Duration: 48 Month

5.1.5 Value
Estimated value excluding VAT: 13 470 600 Euro

5.1.6 General information
Procurement Project not financed with EU Funds.

5.1.7 Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.15 Techniques
Framework agreement.
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: The Office of Government Procurement
Organisation providing more information on the review procedures: The High Court of Ireland

6 Results

6.1 Result lot identifier: LOT-0001
At least one winner was chosen.
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6.1.2 Information about winners
Winner:
Official name: Ergo
Tender:
Tender identifier. 000141597
Identifier of lot or group of lots: LOT-0001
Contract information:
Identifier of the contract. 453796

Date of the conclusion of the contract: 25/06/2026

8 Organisations

8.1 ORG-0001
Official name: The Office of Government Procurement
Registration number: IE3229842HH
Postal address: 3A Mayor Street Upper, Dublin 1
Town: Dublin
Postcode: D01 PF72
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: support@ogp.gov.ie
Telephone: +353 17738000
Internet address: https://www.ogp.gov.ie
Buyer profile: https://www.ogp.gov.ie
Roles of this organisation:
Buyer

Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: Ergo
Size of the economic operator: Large
Registration number: 197876

Postal address: First Floor, Block T, East Point Business Park, Dublin 3

Town: Dubliin
Postcode: DO3R6C6
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: bids@ergogroup.ie
Telephone: +35318843200
Internet address: https://ergotechnologygroup.com/
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
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Town: Dublin
Postcode: DO7 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number. 002024901000
Department: European Dynamics S.A.
Town: Athens
Postcode: 15125
Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

Notice information

Notice identifier/version: 930b3bf8-308d-4780-b063-d4a835557e4c¢ - 01
Form type: Result

Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 30/06/2026 10:50 +01:00

Languages in which this notice is officially available: English
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