Ireland: Television and audio-visual equipment
Provision of AV & Meeting Room Equipment and Associated Services

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: Department of Climate Energy and the Environment
Legal type of the buyer. Central government authority
Activity of the contracting authority: General public services

2 Procedure

2.1 Procedure
Title: Provision of AV & Meeting Room Equipment and Associated Services
Description: The Department of the Environment, Climate & Communications is looking to install a new AV &
Meeting Room system. The services as part of this tender comprise: - Supply, installation and configuration of
Video Conference Equipment that is approved for MS-Teams, but is also compatible with other video conferencing
providers including, but not limited to, Zoom, Skype & Webex - Supply, installation, and Configuration of MS-Teams
Room Booking panels as required - Management software to provide remote provisioning, monitoring, reporting and
management of all devices - Any required licensing/subscription costs, with the exception of MS-Teams Licensing.
This will be supplied by the Contracting Authority - Delivery of training to staff - 1 day training course for operational
staff, 2 day training course for support staff - Documented SLA agreement for Maintenance/Support - 3 year onsite
support with 4 hour response time 11.1.5)
Procedure identifier. 0ee8ddea-8624-4e32-a2bb-a3dfa072c91b
Internal identifier. AV Equipment DECC

2.1.1 Purpose
Main nature of the contract:. Supplies
Main classification (cpv): 32320000 Television and audio-visual equipment

2.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.3 Value
Estimated value excluding VAT: 37 000 Euro

2.1.4 General information
Legal basis:
Other

5 Lot

5.1 Lot technical ID: LOT-0001
Title: Provision of AV & Meeting Room Equipment and Associated Services
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Description: The Department of the Environment, Climate & Communications is looking to install a new AV &
Meeting Room system. The services as part of this tender comprise: - Supply, installation and configuration of
Video Conference Equipment that is approved for MS-Teams, but is also compatible with other video conferencing
providers including, but not limited to, Zoom, Skype & Webex - Supply, installation, and Configuration of MS-Teams
Room Booking panels as required - Management software to provide remote provisioning, monitoring, reporting and
management of all devices - Any required licensing/subscription costs, with the exception of MS-Teams Licensing.
This will be supplied by the Contracting Authority - Delivery of training to staff - 1 day training course for operational
staff, 2 day training course for support staff - Documented SLA agreement for Maintenance/Support - 3 year onsite
support with 4 hour response time 11.1.5)

Internal identifier. DECC AV

5.1.1 Purpose
Main nature of the contract. Supplies
Main classification (cpv): 32320000 Television and audio-visual equipment

5.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Ad(ditional information:

5.1.5 Value
Estimated value excluding VAT: 37 000 Euro

5.1.6 General information
Procurement Project not financed with EU Funds.

5.1.7 Strategic procurement
Aim of strategic procurement. No strategic procurement

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing more information on the review procedures: The High Court of Ireland
Organisation signing the contract. Department of Climate Energy and the Environment

6 Results

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: Image Supply Systems

Tender:

Tender identifier: Image Supply Systems tender

Identifier of lot or group of lots: LOT-0001

Contract information:
Identifier of the contract. DECC AV
Date on which the winner was chosen: 08/09/2022
Date of the conclusion of the contract: 09/09/2024
Organisation signing the contract. Department of Climate Energy and the Environment
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6.1.4 Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 4

8 Organisations

8.1 ORG-0001
Official name: Department of Climate Energy and the Environment
Registration number. 4002073W
Postal address: Tom Johnson House, Haddington Road
Town: Dublin
Postcode: DO4K7X4
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: susan.fleming@decc.gov.ie
Telephone: 01 678 2000
Internet address: http://www.decc.gov.ie
Roles of this organisation:
Buyer
Organisation signing the contract

8.1 ORG-0002

Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

8.1 ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department. European Dynamics S.A.
Town: Athens
Postcode: 15125
Country subdivision (NUTS): Bépeiog Topéag ABnvwv (EL301)
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender
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8.1 ORG-0004

Official name: Image Supply Systems
Size of the economic operator. Micro, small, or medium
The organisation is a natural person
Postcode: D08 FX66
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: sales@imagesupplysystems.com
Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

Notice information

Notice identifier/version: c78973dc-35af-4643-98ba-b059b81b3ba0l - 01
Form type: Result

Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 07/10/2025 12:23 +01:00

Languages in which this notice is officially available: English
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