Ireland: Counselling services

The provision of Employee Assistance Services and Critical Incident Stress Management
support on behalf of CIE and two of its operating companies; Bus Eireann and larnréd Eireann
for its workforce

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: larnréd Eireann-Irish Rail
Legal type of the buyer: Public undertaking
Activity of the contracting entity: Railway services

2 Procedure

2.1 Procedure
Title: The provision of Employee Assistance Services and Critical Incident Stress Management support on behalf of
CIE and two of its operating companies; Bus Eireann and larnréd Eireann for its workforce
Description: This is a call to competition by IE on behalf of Céras lompair Eireann and two of its operating companies;
Bus Eireann and larnréd Eireann, for the provision of employee assistance services for its workforce of approximately
8000 employees located throughout Ireland. The Employee Assistance Programme service is for the provision of a
short-term, focused, confidential, counselling service for employees of CIE Group companies to help them resolve
personal and/or work-related problems that may affect health, well-being, and performance at work in accordance with
the further requirements below. It also involves the provision of Critical Incident Stress Management (CISM) support
for larnréd Eireann and, Bus Eireann in the event of a critical incident on the rail or bus network.
Procedure identifier: ceef1eb6-2752-48ac-b55e-65dc2d701742
Type of procedure: Negotiated with prior publication of a call for competition / competitive with negotiation
The procedure is accelerated: no
Justification for the accelerated procedure:
Main features of the procedure:

2.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 85312320 Counselling services
Ad(ditional classification (cpv): 79430000 Crisis management services
Additional classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 85300000 Social work and related services
Ad(ditional classification (cpv): 85147000 Company health services

2.1.2 Place of performance
Country: Ireland
Anywhere in the given country

2.1.4 General information
Legal basis:
Directive 2014/25/EU

5 Lot

https://ted.europa.eu/TED Page 1/4



https://ted.europa.eu/TED

5.1 Lot technical ID: LOT-0001

Title: The provision of Employee Assistance Services and Critical Incident Stress Management support on behalf of

CIE and two of its operating companies; Bus Eireann and larnréd Eireann for its workforce

Description: This is a call to competition by IE on behalf of Céras lompair Eireann and two of its operating companies;
Bus Eireann and larnréd Eireann, for the provision of employee assistance services for its workforce of approximately
8000 employees located throughout Ireland. The Employee Assistance Programme service is for the provision of a
short-term, focused, confidential, counselling service for employees of CIE Group companies to help them resolve
personal and/or work-related problems that may affect health, well-being, and performance at work in accordance with
the further requirements below. It also involves the provision of Critical Incident Stress Management (CISM) support

for larnrod Eireann and, Bus Eireann in the event of a critical incident on the rail or bus network.

Internal identifier: O

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 85312320 Counselling services
Additional classification (cpv): 79430000 Crisis management services
Additional classification (cpv): 85000000 Health and social work services
Ad(ditional classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85147000 Company health services

5.1.2 Place of performance
Country: Ireland
Anywhere in the given country
Additional information:

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA):. yes

5.1.7 Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.12 Terms of procurement
Information about review deadlines: see documents

5.1.15 Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland -
Information about review deadlines: see documents

Organisation providing additional information about the procurement procedure: larnréd Eireann-Irish Rail -
Organisation providing offline access to the procurement documents: larnréd Eireann-Irish Rail -

6 Results
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Value of all contracts awarded in this notice: 981 600 Euro

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: EAP Consultants Limited trading as Inspire Workplaces

Tender:

Tender identifier. 000033634

Identifier of lot or group of lots: LOT-0001

Value of the tender. 981 600 Euro

The tender is a variant. no

Subcontracting: No

Contract information:
Identifier of the contract. 406981
Date on which the winner was chosen: 24/05/2024
Date of the conclusion of the contract: 10/06/2024

6.1.4 Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 4

8 Organisations

8.1 ORG-0001

Official name: larnréd Eireann-Irish Rail

Registration number. 119571

Postal address: Inchicore

Town: Dublin

Postcode: Dublin 8

Country subdivision (NUTS): Dublin (IE061)

Country: Ireland

Contact point. Procurement Dept

Email: lynda.archbold@irishrail.ie

Telephone: 01 836 6222

Internet address: https://www.irishrail.ie

Buyer profile: https://www.irishrail.ie

Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: EAP Consultants Limited trading as Inspire Workplaces
Registration number: 372660
Postal address: Lombard House, 10-20 Lombard Street
Town: Belfast
Postcode: BT7 1RD
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Country subdivision (NUTS): Belfast (UKNOG6)
Country: Ireland
Email: n.higgins@inspirewellbeing.org
Telephone: 00447435968970
Internet address: https://www.inspiresupporthub.org/what-we-do/
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department. The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department. European Dynamics S.A.
Town: Athens
Postcode: 15125
Country subdivision (NUTS): Bépeiog Topéag ABnvwv (EL301)
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: 8ae7d346-7c6d-42c6-9f5b-28d022473828 - 01
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 12/02/2025 08:08 +00:00
Languages in which this notice is officially available: English

11.2 Publication information
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