Ireland: Software package and information systems
ATU CPWN FWA for a Comprehensive Cloud Based Kitchen Management Solution for Efficient
Food Operations

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: Atlantic Technological University
Legal type of the buyer. Body governed by public law
Activity of the contracting authority: Education

2 Procedure

2.1 Procedure
Title: ATU CPWN FWA for a Comprehensive Cloud Based Kitchen Management Solution for Efficient Food Operations
Description: The Contracting Authority proposes to engage in a competitive process for the establishment of Single
Party framework Agreement using the competitive procedure with negotiation for the provision of a comprehensive,
high quality, flexible, innovative and responsive Cloud based Kitchen Management Solution to include purchasing and
stock control. The Pre Qualification Phase, (this phase ) will be used to short-list the number of potential Applicants,
depending on the quality of the responses received in response to this questionnaire. It is anticipated that 5 firms will
be invited to tender. Please refer to attached documentation for further information.
Procedure identifier. 2cd5783d-5fe3-474b-8ba7-faffb7435bb2
Previous notice: 89569875-8b3f-4980-a3f5-89318075852¢c-01
Type of procedure: Negotiated with prior publication of a call for competition / competitive with negotiation
The procedure is accelerated: no

2.1.1 Purpose
Main nature of the contract:. Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72267000 Software maintenance and repair services
Ad(ditional classification (cpv): 48400000 Business transaction and personal business software package
Additional classification (cpv): 48217000 Transaction-processing software package
Additional classification (cpv): 48900000 Miscellaneous software package and computer systems
Ad(ditional classification (cpv): 48100000 Industry specific software package
Additional classification (cpv): 48110000 Point of sale (POS) software package
Additional classification (cpv): 48190000 Educational software package
Ad(ditional classification (cpv): 48781000 System management software package
Additional classification (cpv): 48480000 Sales, marketing and business intelligence software package
Additional classification (cpv): 72266000 Software consultancy services

2.1.2 Place of performance
Postal address: Port Road, Letterkenny, Co Donegal
Town: Letterkenny
Postcode: F92 FC93
Country subdivision (NUTS): Border (IE041)
Country: Ireland
Additional information: ATU all locations, Letterkenny, Killybegs, Sligo, Galway address above is legal address for ATU
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2.1.3 Value
Estimated value excluding VAT: 120 000 Euro
Maximum value of the framework agreement. 120 000 Euro

2.1.4 General information
Additional information: Under the CPWN ATU did not use the Negotiation Stage. Two stages completed.
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: ATU CPWN FWA for a Comprehensive Cloud Based Kitchen Management Solution for Efficient Food Operations
Description: The Contracting Authority proposes to engage in a competitive process for the establishment of Single
Party framework Agreement using the competitive procedure with negotiation for the provision of a comprehensive,
high quality, flexible, innovative and responsive Cloud based Kitchen Management Solution to include purchasing and
stock control. The Pre Qualification Phase, (this phase ) will be used to short-list the number of potential Applicants,
depending on the quality of the responses received in response to this questionnaire. It is anticipated that 5 firms will
be invited to tender. Please refer to attached documentation for further information.
Internal identifier. O

5.1.1 Purpose
Main nature of the contract. Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72267000 Software maintenance and repair services
Additional classification (cpv): 48400000 Business transaction and personal business software package
Ad(ditional classification (cpv): 48217000 Transaction-processing software package
Additional classification (cpv): 48900000 Miscellaneous software package and computer systems
Additional classification (cpv): 48100000 Industry specific software package
Ad(ditional classification (cpv): 48110000 Point of sale (POS) software package
Additional classification (cpv): 48190000 Educational software package
Additional classification (cpv): 48781000 System management software package
Ad(ditional classification (cpv): 48480000 Sales, marketing and business intelligence software package
Additional classification (cpv): 72266000 Software consultancy services

5.1.2 Place of performance
Country subdivision (NUTS): Border (IE041)
Country: Ireland
Additional information: All ATU sites

5.1.3 Estimated duration
Duration: 72 Month

5.1.5 Value
Estimated value excluding VAT: 120 000 Euro

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7 Strategic procurement
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Aim of strategic procurement: No strategic procurement

5.1.10 Award criteria
Criterion:
Type: Cost
Description: Cost @25%
Category of award threshold criterion: Weight (percentage, exact)
Award criterion number. 25
Criterion:
Type: Quality
Description: Technical Merit of the Proposed Solution
Category of award threshold criterion: Weight (percentage, exact)
Award criterion number: 40
Criterion:
Type: Quality
Description: Proposed Methodology, Programme for Project Delivery and Training
Category of award threshold criterion: Weight (percentage, exact)
Award criterion number: 20
Criterion:
Type: Quality
Description: Contract Management
Category of award threshold criterion: Weight (percentage, exact)
Award criterion number. 10
Criterion:
Type: Quality
Description: Sustainability
Category of award threshold criterion: Weight (percentage, exact)
Award criterion number. 5

5.1.15 Techniques
Framework agreement.
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Atlantic Technological University
Organisation providing more information on the review procedures: The High Court of Ireland

6 Results

Maximum value of the framework agreements in this notice: 120 000 Euro
Approximate value of the framework agreements: 120 000 Euro

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.
Framework agreement.
Maximum value of the framework agreement. 120 000 Euro
Re-estimated value of the framework agreement. 120 000 Euro
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6.1.2 Information about winners
Winner:

Official name: Civica UK Limited_6383

Tender:

Tender identifier. 000110184

Identifier of lot or group of lots: LOT-0001

Value of the tender. 120 000 Euro

Subcontracting: Not yet known

Contract information:
Identifier of the contract. 430529
Date of the conclusion of the contract: 06/11/2025

6.1.4 Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 3

8 Organisations

8.1 ORG-0001
Official name: Atlantic Technological University
Registration number: 3926731JH
Postal address: Port Road
Town: Letterkenny
Postcode: F94 DV52
Country subdivision (NUTS): Border (IE041)
Country: Ireland
Email: procurement@atu.ie
Telephone: 074 9186000
Internet address: https://www.atu.ie
Buyer profile: https://www.atu.ie
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents

8.1 ORG-0002

Official name: Civica UK Limited_6383
Size of the economic operator. Large
Registration number: 4013624BH
Town: london
Postcode: SE19LQ
Country: United Kingdom
Email: vicky.fabb@civica.co.uk
Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
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Registration number: The High Court of Ireland
Department. The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: DO7 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number. 002024901000
Department: European Dynamics S.A.
Town: Athens
Postcode: 15125
Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

Notice information

Notice identifier/version: f37e2a10-d1c2-42dd-8bfe-d02ba100d348 - 01
Form type: Result

Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 06/11/2025 12:01 +00:00

Languages in which this notice is officially available: English
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