
IRELAND: IT SERVICES: CONSULTING, SOFTWARE DEVELOPMENT, INTERNET AND 
SUPPORT
PROVISION OF SECOND LEVEL SUPPORT/CONSULTATION FOR SQL SERVER DATABASE 
ADMINISTRATION / MULTI SUPPLIER FRAMEWORK AGREEMENT FOR THE PROVISION OF 
EXTERNAL ICT TECHNICAL SUPPORT SERVICES (PROVIDED BY TEAMS OF RESOURCES) 
RFT 188861 IPS011F

Contract or concession award notice – standard regime

1 Buyer

1.1 Buyer
Official name: Dublin City Council
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2 Procedure

2.1 Procedure
Title: Provision of Second Level Support/Consultation For SQL Server Database Administration / Multi Supplier 
Framework Agreement for the Provision of External ICT Technical Support Services (provided by Teams of 
Resources) RFT 188861 IPS011F
Description: Provision of Second Level Support/Consultation For SQL Server Database Administration
Procedure identifier: 2e25a725-14a0-4b61-845c-945a8dddf9e6
Type of procedure: Restricted
Justification for the accelerated procedure: 
Main features of the procedure: 

2.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support

2.1.2 Place of performance
Country: Ireland
Anywhere in the given country

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: Provision of Second Level Support/Consultation For SQL Server Database Administration / Multi Supplier 
Framework Agreement for the Provision of External ICT Technical Support Services (provided by Teams of 
Resources) RFT 188861 IPS011F
Description: Provision of Second Level Support/Consultation For SQL Server Database Administration
Internal identifier: 1
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5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support

5.1.2 Place of performance
Country: Ireland
Anywhere in the given country
Additional information: 

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: 1 offer was received

5.1.7 Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10 Award criteria
Criterion:

Type: Cost
Name: 
Description: Cost at 30%
Weight (percentage, exact): 30

Criterion:
Type: Quality
Name: 
Description: Quality at 70%
Weight (percentage, exact): 70

Description of the method to be used if weighting cannot be expressed by criteria: 
Justification for not indicating the weighting of the award criteria: 

5.1.15 Techniques
Framework agreement:

No framework agreement
Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation signing the contract: Dublin City Council
TED eSender: European Dynamics S.A.

6 Results

Value of all contracts awarded in this notice: 400 000 Euro
Approximate value of the framework agreements: 400 000 Euro

6.1 Result lot ldentifier: LOT-0001
At least one winner was chosen.
Framework agreement:

Maximum value of the framework agreement: 400 000 Euro
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Re-estimated value of the framework agreement: 400 000 Euro

6.1.2 Information about winners
Winner:

Official name: Hibernia Services Limited Trading as EirEvo
Tender:
Tender identifier: 1
Identifier of lot or group of lots: LOT-0001
Subcontracting: No
Subcontracting value is known: no
Subcontracting percentage is known: no
Contract information:

Identifier of the contract: 1
Date on which the winner was chosen: 15/08/2022
Date of the conclusion of the contract: 01/10/2022
The contract is awarded within a framework agreement: no
Organisation signing the contract: Dublin City Council

8 Organisations

8.1 ORG-0001
Official name: Dublin City Council
Registration number: IE4773215U
Postal address: Civic Offices, Wood Quay  
Town: Dublin
Postcode: D08 RF3F
Country: Ireland
Email: brian.omahoney@dublincity.ie
Telephone: 01 2222990
Internet address: https://www.dublincity.ie
Buyer profile: https://www.dublincity.ie
Roles of this organisation:

Buyer
Organisation signing the contract

8.1 ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7  
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

8.1 ORG-0003
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Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

8.1 ORG-0004
Official name: Hibernia Services Limited Trading as EirEvo
Registration number: 170309
Postal address: 2022 Bianconi Avenue, Citywest Business Campus, 
Town: Dublin 24
Postcode: D24 HX03
Country: Ireland
Email: salesdub@eirevo.ie
Telephone: +353 017116002
Roles of this organisation:

Tenderer
Winner of these lots: LOT-0001

11 Notice information

11.1 Notice information
Notice identifier/version: e6533e40-8aa8-4df0-8615-de1868c30b04 - 01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice dispatch date: 25/07/2024 11:28 +01:00
Languages in which this notice is officially available: English 

11.2 Publication information
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