Ireland: Computer support services
FCC/013/23F- Establishment of a Single Party Framework Agreement for the Provision of ICT
Managed Services for Fingal County Council

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: Fingal County Council_371
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2 Procedure

2.1 Procedure
Title: FCC/013/23F- Establishment of a Single Party Framework Agreement for the Provision of ICT Managed
Services for Fingal County Council
Description: Fingal County Council invites applications for the provision of an ICT Managed Service to support its ICT
infrastructure, applications and systems including a proactive maintenance and support service across all of Fingal
County Council’s sites. The requirements include support services across all of Fingal’'s Digital Service Operations.
Procedure identifier: 29b6ec0c-aa5b-48f2-8c69-49ed79c8e61e
Type of procedure: Negotiated with prior publication of a call for competition / competitive with negotiation
The procedure is accelerated: no
Justification for the accelerated procedure:
Main features of the procedure:

2.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72610000 Computer support services
Additional classification (cpv): 50324000 Support services of personal computers
Additional classification (cpv): 50324100 System maintenance services
Ad(ditional classification (cpv): 50324200 Preventive maintenance services
Additional classification (cpv): 51000000 Installation services (except software)
Additional classification (cpv): 51600000 Installation services of computers and office equipment
Ad(ditional classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Ad(ditional classification (cpv): 72611000 Technical computer support services
Additional classification (cpv): 72500000 Computer-related services
Ad(ditional classification (cpv): 72510000 Computer-related management services
Additional classification (cpv): 72540000 Computer upgrade services
Additional classification (cpv): 72590000 Computer-related professional services
Ad(ditional classification (cpv): 72700000 Computer network services
Additional classification (cpv): 50300000 Repair, maintenance and associated services related to personal computers,
office equipment, telecommunications and audio-visual equipment
Ad(ditional classification (cpv): 50320000 Repair and maintenance services of personal computers
Additional classification (cpv): 50323000 Maintenance and repair of computer peripherals

2.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
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Country: Ireland

2.1.3 Value
Maximum value of the framework agreement. 7 500 000 Euro

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: FCC/013/23F- Establishment of a Single Party Framework Agreement for the Provision of ICT Managed
Services for Fingal County Council
Description: Fingal County Council invites applications for the provision of an ICT Managed Service to support its ICT
infrastructure, applications and systems including a proactive maintenance and support service across all of Fingal
County Council’s sites. The requirements include support services across all of Fingal’'s Digital Service Operations.
Internal identifier. FCC/013/23F

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72610000 Computer support services
Ad(ditional classification (cpv): 50324000 Support services of personal computers
Additional classification (cpv): 50324100 System maintenance services
Additional classification (cpv): 50324200 Preventive maintenance services
Ad(ditional classification (cpv): 51000000 Installation services (except software)
Additional classification (cpv): 51600000 Installation services of computers and office equipment
Additional classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Ad(ditional classification (cpv): 72611000 Technical computer support services
Additional classification (cpv): 72500000 Computer-related services
Additional classification (cpv): 72510000 Computer-related management services
Ad(ditional classification (cpv): 72540000 Computer upgrade services
Additional classification (cpv): 72590000 Computer-related professional services
Additional classification (cpv): 72700000 Computer network services
Ad(ditional classification (cpv): 50300000 Repair, maintenance and associated services related to personal computers,
office equipment, telecommunications and audio-visual equipment
Additional classification (cpv): 50320000 Repair and maintenance services of personal computers
Ad(ditional classification (cpv): 50323000 Maintenance and repair of computer peripherals

5.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Ad(ditional information:

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7 Strategic procurement
Aim of strategic procurement. Innovative purchase
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Description: refer to tender documents
Innovative objective: The procured works, supplies, or services entail process innovation

5.1.10 Award criteria
Criterion:
Type: Quality
Name:
Description: Quality@70%
Weight (percentage, exact): 70
Criterion:
Type: Price
Name:
Description: price@30%
Weight (percentage, exact): 30
Description of the method to be used if weighting cannot be expressed by criteria:
Justification for not indicating the weighting of the award criteria:

5.1.15 Techniques
Framework agreement:
Framework agreement, with reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Fingal County Council_371
TED eSender: European Dynamics S.A.

6 Results

Approximate value of the framework agreements: 7 500 000 Euro

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.
Framework agreement:
Re-estimated value of the framework agreement. 7 500 000 Euro

6.1.2 Information about winners
Winner:

Official name: Atos IT Solutions and Services

Tender:

Tender identifier. 000052856

Identifier of lot or group of lots: LOT-0001

Subcontracting: Not yet known

Contract information:
Identifier of the contract: 414519
Date of the conclusion of the contract: 30/09/2024
The contract is awarded within a framework agreement. no

8 Organisations
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8.1 ORG-0001
Official name: Fingal County Council_371
Registration number. 9509807N
Postal address: Main Street
Town: Dublin
Postcode: K67 X8Y2
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: procurement@fingal.ie
Telephone: 0035318075000
Internet address: https://www.fingal.ie
Buyer profile: https://www.fingal.ie
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: Atos IT Solutions and Services
Registration number: 1234567A
Postal address: Office 5B, Level 5, Block 4, Dundrum Town Centre, Sandyford Road,
Town: Dublin 16
Postcode: D16 DX96
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: james.finnerty@atos.net
Telephone: +353860421329
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department. The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department. European Dynamics S.A.
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Town: Athens
Postcode: 15125
Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:
TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: ddce7755-5625-491¢c-9277-8e25ee53f2d5 - 01
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 13/12/2024 09:52 +00:00
Languages in which this notice is officially available: English

11.2 Publication information
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