Ireland: System and support services
CFT for the Provision of a Security Incident and Event Management (SIEM) and Security
Operations Centre (SOC) as a Service for the Central Statistics Office

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: Central Statistics Office
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2 Procedure

2.1 Procedure
Title: CFT for the Provision of a Security Incident and Event Management (SIEM) and Security Operations Centre
(SOC) as a Service for the Central Statistics Office
Description: CFT for the Provision of a Security Incident and Event Management (SIEM) and Security Operations
Centre (SOC) as a Service for the Central Statistics Office
Procedure identifier: f16e4c35-c8a2-4661-b539-7089426f76d9
Previous notice: 35cbba54-541b-4a9d-9076-d6107¢c5700cd-01
Type of procedure: Open
The procedure is accelerated: no
Justification for the accelerated procedure:
Main features of the procedure:

2.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72250000 System and support services
Additional classification (cpv): 72266000 Software consultancy services
Additional classification (cpv): 72262000 Software development services
Ad(ditional classification (cpv): 72263000 Software implementation services
Additional classification (cpv): 72264000 Software reproduction services
Additional classification (cpv): 72265000 Software configuration services
Ad(ditional classification (cpv): 72267000 Software maintenance and repair services
Additional classification (cpv): 72267100 Maintenance of information technology software
Additional classification (cpv): 72267200 Repair of information technology software
Ad(ditional classification (cpv): 72268000 Software supply services
Ad(ditional classification (cpv): 72510000 Computer-related management services
Additional classification (cpv): 72251000 Disaster recovery services
Ad(ditional classification (cpv): 72590000 Computer-related professional services
Additional classification (cpv): 72600000 Computer support and consultancy services
Additional classification (cpv): 72700000 Computer network services
Ad(ditional classification (cpv): 72591000 Development of service level agreements
Additional classification (cpv): 72800000 Computer audit and testing services
Additional classification (cpv): 72900000 Computer back-up and catalogue conversion services
Ad(ditional classification (cpv): 72000000 IT services: consulting, software development, Internet and support
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Additional classification (cpv): 72252000 Computer archiving services
Additional classification (cpv): 72253000 Helpdesk and support services
Ad(ditional classification (cpv): 72253100 Helpdesk services

Additional classification (cpv): 72253200 Systems support services
Additional classification (cpv): 72254000 Software testing

Ad(ditional classification (cpv): 72254100 Systems testing services
Additional classification (cpv): 72260000 Software-related services
Additional classification (cpv): 72261000 Software support services

2.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: CFT for the Provision of a Security Incident and Event Management (SIEM) and Security Operations Centre
(SOC) as a Service for the Central Statistics Office
Description: CFT for the Provision of a Security Incident and Event Management (SIEM) and Security Operations
Centre (SOC) as a Service for the Central Statistics Office
Internal identifier: 0

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72250000 System and support services
Additional classification (cpv): 72266000 Software consultancy services
Additional classification (cpv): 72262000 Software development services
Ad(ditional classification (cpv): 72263000 Software implementation services
Additional classification (cpv): 72264000 Software reproduction services
Additional classification (cpv): 72265000 Software configuration services
Ad(ditional classification (cpv): 72267000 Software maintenance and repair services
Additional classification (cpv): 72267100 Maintenance of information technology software
Additional classification (cpv): 72267200 Repair of information technology software
Ad(ditional classification (cpv): 72268000 Software supply services
Ad(ditional classification (cpv): 72510000 Computer-related management services
Additional classification (cpv): 72251000 Disaster recovery services
Ad(ditional classification (cpv): 72590000 Computer-related professional services
Additional classification (cpv): 72600000 Computer support and consultancy services
Additional classification (cpv): 72700000 Computer network services
Ad(ditional classification (cpv): 72591000 Development of service level agreements
Additional classification (cpv): 72800000 Computer audit and testing services
Additional classification (cpv): 72900000 Computer back-up and catalogue conversion services
Ad(ditional classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Additional classification (cpv): 72252000 Computer archiving services
Additional classification (cpv): 72253000 Helpdesk and support services

https://ted.europa.eu/TED Page 2/5



https://ted.europa.eu/TED

Additional classification (cpv): 72253100 Helpdesk services
Additional classification (cpv): 72253200 Systems support services
Ad(ditional classification (cpv): 72254000 Software testing
Additional classification (cpv): 72254100 Systems testing services
Additional classification (cpv): 72260000 Software-related services
Ad(ditional classification (cpv): 72261000 Software support services

5.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Ad(ditional information:

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7 Strategic procurement
Aim of strategic procurement. No strategic procurement

5.1.10 Award criteria
Criterion:
Type: Quality
Name:
Description: Provision of Technical and Functional Services, Contract Management and Quality of the Proposed
Resources, Environmental Considerations
Weight (percentage, exact): 70
Criterion:
Type: Price
Name:
Description: Total Overall Cost
Weight (percentage, exact): 30
Description of the method to be used if weighting cannot be expressed by criteria:
Justification for not indicating the weighting of the award criteria:

5.1.15 Techniques
Framework agreement.
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Central Statistics Office
TED eSender. European Dynamics S.A.

6 Results

Value of all contracts awarded in this notice: 475 000 Euro

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.
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6.1.2 Information about winners
Winner:

Official name: eircom Limited (t/a eir evo)_18711

Tender:

Tender identifier. 000069990

Identifier of lot or group of lots: LOT-0001

Subcontracting: No

Contract information:
Identifier of the contract. 412427
Date on which the winner was chosen: 13/09/2024
Date of the conclusion of the contract. 04/11/2024
The contract is awarded within a framework agreement. no

8 Organisations

8.1 ORG-0001
Official name: Central Statistics Office
Registration number: 1271
Postal address: CSO, Skehard Road, Cork
Town: Cork
Postcode: T12 X00E
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: procurement@cso.ie
Telephone: 021 453 5000
Internet address: https://www.cso.ie
Buyer profile: https://www.cso.ie
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: eircom Limited (t/a eir evo) 18711
Registration number. 907674
Postal address: 2 Heuston South Quarter, St. Johns Road, Dublin 8.
Town: Dublin
Postcode: D08 Y42N
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: noeline.hogg@eirevo.ie
Telephone: 0851744917
Fax: 016007715
Internet address: www.eir.ie
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
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Registration number: The High Court of Ireland
Department. The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department. European Dynamics S.A.
Town: Athens
Postcode: 15125
Country subdivision (NUTS): Bépeiog Topéag ABnvwv (EL301)
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: d780ae59-c478-4b9d-9¢17-69a951373db9 - 01
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 13/11/2024 16:40 +00:00
Languages in which this notice is officially available: English

11.2 Publication information
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