
IRELAND: SYSTEMS AND TECHNICAL CONSULTANCY SERVICES
PROVISION OF PROJECT REPORTING SYSTEM (PRS) SUPPORT AND DEVELOPMENT

Contract or concession award notice – standard regime

1 Buyer

1.1 Buyer
Official name: National Transport Authority_1149
Legal type of the buyer: Body governed by public law, controlled by a central government authority
Activity of the contracting authority: General public services

2 Procedure

2.1 Procedure
Title: Provision of Project Reporting System (PRS) Support and Development
Description: The Authority seeks an experienced IT service provider who can provide technical support and expertise 
to maintain and develop the Authority’s Capital Grant Management system, PRS. This will involve both business as 
usual support and maintenance as detailed in Service Category 1, and system design and development as detailed 
in Service Category 2. Service Category 1: Service support and maintenance The operation of a robust, secure, and 
reliable PRS system, for management of the Authority’s significant capital grant programme, is core to the business 
operations of the Authority. The Successful Tenderer shall take full responsibility for the maintenance, support, and 
secure development of the PRS system, always ensuring that secure design principles are being adhered to. The 
Successful Tenderer will be expected to become technical experts on the content, development and support of 
PRS across its various modules and functionalities. There are two portals within PRS, the external portal for access 
by external users and the internal portal for access by Authority’s users. Service Category 2: System Design and 
Development The Successful Tenderer shall provide systems development resources as required for the future 
development of the PRS system including further the digitisation related to the PAGs. All remediation effort and 
resource shall be included as part of the existing framework. The Successful Tenderer will be required to perform 
various system analyses, development and other tasks in connection with the integration, enhancement and roll-out 
of functionality pertaining to PRS. Full details of requirements are available in the Request for Tender document. The 
estimated contract value for the duration of the contract is €2.4m, however the Authority reserves the right to expend 
up to €2.7m
Procedure identifier: 9e17b163-86d8-4cd0-9213-36346062fe45
Previous notice: fb43243d-3712-4da9-b2ff-6589ef4a7207-02
Type of procedure: Open
The procedure is accelerated: no
Justification for the accelerated procedure: 
Main features of the procedure: 

2.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72220000 Systems and technical consultancy services
Additional classification (cpv): 72250000 System and support services
Additional classification (cpv): 72230000 Custom software development services
Additional classification (cpv): 72261000 Software support services
Additional classification (cpv): 72262000 Software development services
Additional classification (cpv): 72267100 Maintenance of information technology software
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Additional classification (cpv): 72253000 Helpdesk and support services
Additional classification (cpv): 72253100 Helpdesk services
Additional classification (cpv): 72253200 Systems support services
Additional classification (cpv): 72260000 Software-related services

2.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.3 Value
Estimated value excluding VAT: 2 400 000 Euro

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: Provision of Project Reporting System (PRS) Support and Development
Description: The Authority seeks an experienced IT service provider who can provide technical support and expertise 
to maintain and develop the Authority’s Capital Grant Management system, PRS. This will involve both business as 
usual support and maintenance as detailed in Service Category 1, and system design and development as detailed 
in Service Category 2. Service Category 1: Service support and maintenance The operation of a robust, secure, and 
reliable PRS system, for management of the Authority’s significant capital grant programme, is core to the business 
operations of the Authority. The Successful Tenderer shall take full responsibility for the maintenance, support, and 
secure development of the PRS system, always ensuring that secure design principles are being adhered to. The 
Successful Tenderer will be expected to become technical experts on the content, development and support of 
PRS across its various modules and functionalities. There are two portals within PRS, the external portal for access 
by external users and the internal portal for access by Authority’s users. Service Category 2: System Design and 
Development The Successful Tenderer shall provide systems development resources as required for the future 
development of the PRS system including further the digitisation related to the PAGs. All remediation effort and 
resource shall be included as part of the existing framework. The Successful Tenderer will be required to perform 
various system analyses, development and other tasks in connection with the integration, enhancement and roll-out 
of functionality pertaining to PRS. Full details of requirements are available in the Request for Tender document. The 
estimated contract value for the duration of the contract is €2.4m, however the Authority reserves the right to expend 
up to €2.7m
Internal identifier: 0

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72220000 Systems and technical consultancy services
Additional classification (cpv): 72250000 System and support services
Additional classification (cpv): 72230000 Custom software development services
Additional classification (cpv): 72261000 Software support services
Additional classification (cpv): 72262000 Software development services
Additional classification (cpv): 72267100 Maintenance of information technology software
Additional classification (cpv): 72253000 Helpdesk and support services
Additional classification (cpv): 72253100 Helpdesk services
Additional classification (cpv): 72253200 Systems support services
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Additional classification (cpv): 72260000 Software-related services

5.1.2 Place of performance
Anywhere
Additional information: 

5.1.5 Value
Estimated value excluding VAT: 2 400 000 Euro

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7 Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10 Award criteria
Criterion:

Type: Quality
Name: 
Description: MEAT
Weight (percentage, exact): 100
Fixed value (total): 100

Description of the method to be used if weighting cannot be expressed by criteria: 
Justification for not indicating the weighting of the award criteria: 

5.1.15 Techniques
Framework agreement:

No framework agreement
Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: National Transport Authority_1149
TED eSender: European Dynamics S.A.

6 Results

Value of all contracts awarded in this notice: 2 700 000 Euro

6.1 Result lot ldentifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: Open Sky Data Systems_11364
Tender:
Tender identifier: 000057640
Identifier of lot or group of lots: LOT-0001
Subcontracting: No
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Contract information:
Identifier of the contract: 410494
Date of the conclusion of the contract: 23/09/2024
The contract is awarded within a framework agreement: no

8 Organisations

8.1 ORG-0001
Official name: National Transport Authority_1149
Registration number: 0000
Postal address: Dun Sceine Iveagh Court Harcourt Lane Dublin 2  
Town: Dublin
Postcode: D02 WT20
Country: Ireland
Email: procurement@nationaltransport.ie
Telephone: 01 876 000
Internet address: https://www.nationaltransport.ie
Buyer profile: https://www.nationaltransport.ie
Roles of this organisation:

Buyer
Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: Open Sky Data Systems_11364
Registration number: IE380089
Postal address: Premier Business Centre B, Osprey Business Campus, Devoy Quarter, John Devoy Road,  
Town: Naas
Postcode: W91 W0D0
Country: Ireland
Email: mcronin@openskydata.com
Telephone: +35345855675
Fax: +353 1 5078038
Internet address: www.openskydata.com
Roles of this organisation:

Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7  
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation
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8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: c230643b-c819-4ef4-a7fc-b02acfe859e9 - 01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice dispatch date: 24/09/2024 10:10 +01:00
Languages in which this notice is officially available: English 

11.2 Publication information
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