
IRELAND: EDUCATION AND TRAINING SERVICES
UL0914 PROVISION OF SURVEY SOFTWARE TO INTEGRATE WITH BRIGHTSPACE VIRTUAL 
LEARNING ENVIRONMENT TO THE UNIVERSITY OF LIMERICK

Contract or concession award notice – standard regime

1 Buyer

1.1 Buyer
Official name: University of Limerick_1124
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Education

2 Procedure

2.1 Procedure
Title: UL0914 Provision of Survey Software to Integrate with Brightspace virtual learning environment to the University 
of Limerick
Description: Survey software that integrates with BrightSpace, UL's virtual learning environment (VLE) to gather 
student feedback. The software must facilitate easy deployment of surveys for individual course offerings ("modules") 
and at any level within the BrightSpace defined hierarchy. The system should enable detailed real-time reporting 
at module level to the individual teacher/lecturer and their line manager, subject to minimum response thresholds. 
It should also enable aggregate and cascading reporting (e.g. by programme, department, faculty, institutional) at 
centralized levels. The ability to display/hide aggregate reports to/from respondents should be available.  The student 
experience should be that they can access the feedback mechanism from their ‘home page’ within the VLE.  The 
system should align with the principles of ULs Digital Enterprise Architecture and UL's IT Governance Process. SSO 
must be supported.   The system must integrate with Brightspace using LTI Standard Integration. It should enable 
integration with other systems such as Power BI or have Open Data capabilities to facilitate BI and reporting.  The 
system should be flexible enough to support different survey requirements for different types of module delivery and 
student cohorts. It should allow configurable workflows to support changes to internal processes and staff assigned 
to those processes.    Ideally, the system should support textual data analysis and text redaction using automation. 
The system should:   • enable students to provide feedback on each module that they study each semester.   • enable 
evaluation of a module based on multiple delivery points • enable evaluation of multiple teaching personnel per 
individual delivery of the module.  • enable appropriate communication and engagement mechanisms including 
automated personalised email invitations and reminders, easily accessible student and staff dashboard/widget within 
the VLE for all survey activity • enable detailed real-time reporting to the individual teacher/lecturer and their line 
manager.   • Enable the teacher/lecturer to provide an update to students on how they have responded to feedback 
received from students  • enable aggregate and cascading reporting for each level within BrightSpace defined 
hierarchy at centralized levels.   • should support textual data analysis and text redaction using automation.  Please 
note that Appendix3 Tenders Statement pages 24 and 25 are only required to be submitted. Pages 26-40 are only 
relevant to tenders valued at €250 Million.
Procedure identifier: 39b0ee86-ecd3-466f-b1f8-5679793b52db
Previous notice: af5c147f-af8d-431e-973f-5dddc976950b-01
Type of procedure: Open
The procedure is accelerated: no
Justification for the accelerated procedure: 
Main features of the procedure: 
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2.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 80000000 Education and training services
Additional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48900000 Miscellaneous software package and computer systems

2.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.3 Value
Estimated value excluding VAT: 525 000 Euro

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: UL0914 Provision of Survey Software to Integrate with Brightspace virtual learning environment to the University 
of Limerick
Description: Survey software that integrates with BrightSpace, UL's virtual learning environment (VLE) to gather 
student feedback. The software must facilitate easy deployment of surveys for individual course offerings ("modules") 
and at any level within the BrightSpace defined hierarchy. The system should enable detailed real-time reporting 
at module level to the individual teacher/lecturer and their line manager, subject to minimum response thresholds. 
It should also enable aggregate and cascading reporting (e.g. by programme, department, faculty, institutional) at 
centralized levels. The ability to display/hide aggregate reports to/from respondents should be available.  The student 
experience should be that they can access the feedback mechanism from their ‘home page’ within the VLE.  The 
system should align with the principles of ULs Digital Enterprise Architecture and UL's IT Governance Process. SSO 
must be supported.   The system must integrate with Brightspace using LTI Standard Integration. It should enable 
integration with other systems such as Power BI or have Open Data capabilities to facilitate BI and reporting.  The 
system should be flexible enough to support different survey requirements for different types of module delivery and 
student cohorts. It should allow configurable workflows to support changes to internal processes and staff assigned 
to those processes.    Ideally, the system should support textual data analysis and text redaction using automation. 
The system should:   • enable students to provide feedback on each module that they study each semester.   • enable 
evaluation of a module based on multiple delivery points • enable evaluation of multiple teaching personnel per 
individual delivery of the module.  • enable appropriate communication and engagement mechanisms including 
automated personalised email invitations and reminders, easily accessible student and staff dashboard/widget within 
the VLE for all survey activity • enable detailed real-time reporting to the individual teacher/lecturer and their line 
manager.   • Enable the teacher/lecturer to provide an update to students on how they have responded to feedback 
received from students  • enable aggregate and cascading reporting for each level within BrightSpace defined 
hierarchy at centralized levels.   • should support textual data analysis and text redaction using automation.  Please 
note that Appendix3 Tenders Statement pages 24 and 25 are only required to be submitted. Pages 26-40 are only 
relevant to tenders valued at €250 Million.
Internal identifier: 0

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 80000000 Education and training services
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Additional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48900000 Miscellaneous software package and computer systems

5.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Additional information: 

5.1.5 Value
Estimated value excluding VAT: 525 000 Euro

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7 Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10 Award criteria
Criterion:

Type: Cost
Name: 
Description: FEE
Weight (percentage, exact): 30

Criterion:
Type: Quality
Name: 
Description: Methodology
Weight (percentage, exact): 70

Description of the method to be used if weighting cannot be expressed by criteria: 
Justification for not indicating the weighting of the award criteria: 

5.1.15 Techniques
Framework agreement:

No framework agreement
Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: University of Limerick_1124
TED eSender: European Dynamics S.A.

6 Results

Value of all contracts awarded in this notice: 525 000 Euro

6.1 Result lot ldentifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
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Winner:
Official name: evasys ltd
Tender:
Tender identifier: 000064840
Identifier of lot or group of lots: LOT-0001
Subcontracting: No
Contract information:

Identifier of the contract: 410475
Date of the conclusion of the contract: 23/09/2024
The contract is awarded within a framework agreement: no

8 Organisations

8.1 ORG-0001
Official name: University of Limerick_1124
Registration number: 0032116A
Postal address: Castletroy, Limerick  
Town: Limerick
Postcode: V94 T9PX
Country: Ireland
Email: Majella.OGorman@ul.ie
Telephone: 0868136262
Internet address: https://www.ul.ie
Buyer profile: https://www.ul.ie
Roles of this organisation:

Buyer
Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: evasys ltd
Registration number: Registered in England and Wales. Company No. 06776499.
Postal address: 5 New Street Square  
Town: London
Postcode: EC4A 3TW
Country: United Kingdom
Email: MD@evasys.co.uk
Telephone: +44 131 285 7970
Internet address: www.evasys.co.uk
Roles of this organisation:

Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7  
Town: Dublin
Postcode: D07 WDX8
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Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: 3000e444-b75e-439c-8499-963d28f4908a - 01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice dispatch date: 23/09/2024 15:30 +01:00
Languages in which this notice is officially available: English 

11.2 Publication information

https://ted.europa.eu/TED Page 5/5

mailto:HighCourtCentralOffice@courts.ie
mailto:eproc-esender@eurodyn.com
https://ted.europa.eu/TED

