
IRELAND: IT SERVICES: CONSULTING, SOFTWARE DEVELOPMENT, INTERNET AND 
SUPPORT
SUPPORT AND MAINTENANCE SERVICES IN RESPECT OF THE CENTRAL BANK OF 
IRELAND’S PROBABILITY RISK AND IMPACT SYSTEM (PRISM)

Contract or concession award notice – standard regime

1 Buyer

1.1 Buyer
Official name: Central Bank of Ireland
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Economic affairs

2 Procedure

2.1 Procedure
Title: Support and maintenance services in respect of the Central Bank of Ireland’s Probability Risk and Impact 
System (PRISM)
Description: A 3 year contract to provide support and maintenance services in respect of the Central Bank of Ireland’s 
Probability Risk and Impact System (PRISM). The required services include potential bug fixes, managing any 
necessary patch processes and conducting sufficient testing to ensure seamless integration, and if necessary, 
regulatory model development and coding. In addition, the service provider will be required to work with the Bank to 
decommission PRISM in parallel with re-building the existing modules to ensure compatibility with the Bank’s wider IT 
architecture.
Procedure identifier: a5744e37-e6af-491e-8a43-9ed48a81c8d1
Previous notice: 777803-2023
Type of procedure: Negotiated without prior call for competition
Justification for the accelerated procedure: 
Main features of the procedure: 

2.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Additional classification (cpv): 72212000 Programming services of application software
Additional classification (cpv): 72212100 Industry specific software development services

2.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Additional information: Having regard to the nature of the Central Bank’s requirements, the contract value identified 
in this notice represents the Central Bank’s best estimate at the time of award rather than a fixed value. The final 
value of the contract may be higher or lower than the estimated figure.Having regard to the nature of the Central 
Bank’s requirements, the contract value identified at II. 1.7 and V.2.4 of this notice represents the Central Bank’s best 
estimate at the time of award rather than a fixed value. The final value of the contract may be higher or lower than the 
estimated figure.

2.1.3 Value
Estimated value excluding VAT: 2 500 000 Euro
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2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: Support and maintenance services in respect of the Central Bank of Ireland’s Probability Risk and Impact 
System (PRISM)
Description: A 3 year contract to provide support and maintenance services in respect of the Central Bank of Ireland’s 
Probability Risk and Impact System (PRISM). The required services include potential bug fixes, managing any 
necessary patch processes and conducting sufficient testing to ensure seamless integration, and if necessary, 
regulatory model development and coding. In addition, the service provider will be required to work with the Bank to 
decommission PRISM in parallel with re-building the existing modules to ensure compatibility with the Bank’s wider IT 
architecture.
Internal identifier: 2023P202

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Additional classification (cpv): 72212000 Programming services of application software
Additional classification (cpv): 72212100 Industry specific software development services
Options:

Description of the options: The contract contains an option to extend the term by one six month period.

5.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Additional information: 

5.1.3 Estimated duration
Start date: 11/09/2024
Duration: 3 Year

5.1.5 Value
Estimated value excluding VAT: 2 500 000 Euro

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Information about previous notices:

Identifier of the previous notice: 777803-2023

5.1.7 Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10 Award criteria
Criterion:

Type: Quality
Name: 
Description: N/A
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Weight (percentage, exact): 100
Description of the method to be used if weighting cannot be expressed by criteria: 
Justification for not indicating the weighting of the award criteria: N/A

5.1.15 Techniques
Framework agreement:

No framework agreement
Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation signing the contract: Central Bank of Ireland
TED eSender: European Dynamics S.A.

6 Results

Value of all contracts awarded in this notice: 2 500 000 Euro
Direct award:

Justification for direct award: The contract can be provided only by a particular economic operator because of an 
absence of competition for technical reasons
Other justification: The Central Bank (the ‘Bank’) has a requirement for the provision of support and maintenance 
services in respect of the Bank’s Probability Risk and Impact System (PRISM). The Bank is undertaking a multi-
year strategic transformation of the Bank’s data architecture and infrastructure. One element of the strategy 
relates to the development of a unified platform which will provide access to all the tools and services needed to 
support the end-to-end supervisory lifecycle across the Bank’s full supervisory mandate. The initial development 
of the underlying tools and services in an architecturally aligned manner is the strategic phase currently in train. 
PRISM’s code base is not aligned with the Bank’s strategic IT architecture. Therefore, the Bank is conducting a 
carefully managed transition from the legacy PRISM system to a unified platform for all supervisory services. This 
will require re-engineering some existing modules and workflows and migrating functionality to the new platform. 
Ultimately, the objective is that PRISM will be decommissioned. Given the above outlined strategy, the Bank has 
an on-going requirement for support and maintenance of PRISM while also managing a phased transition to the 
new platform and, towards the end of this period, the secure de-commissioning of PRISM. The required services 
include potential bug fixes, managing any necessary patching and conducting sufficient testing to ensure seamless 
integration, and if necessary, regulatory model development and coding. In addition, the service provider will 
be required to work with the Bank to decommission PRISM in parallel with re-building the existing modules to 
ensure compatibility with the Bank’s strategic IT architecture. Taking into account the context and required scope 
of services as set out above, the Bank requires the service provider to have in-depth knowledge and extensive 
experience providing services in relation to PRISM. D-fine is the only supplier with the requisite expertise having 
supported the design and construction of the system from its inception and has actively supported the development 
of PRISM for 10+ years.

6.1 Result lot ldentifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: d-fine
Tender:
Tender identifier: d-fine
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Identifier of lot or group of lots: LOT-0001
Subcontracting: No
Contract information:

Identifier of the contract: Support and maintenance services in respect of the Central Bank of Ireland’s 
Probability Risk and Impact System (PRISM)
Date on which the winner was chosen: 11/12/2023
Date of the conclusion of the contract: 11/09/2024
The contract is awarded within a framework agreement: no
Organisation signing the contract: Central Bank of Ireland

6.1.4 Statistical information
Statistics about strategic procurement:

The CVD legal basis to establish which category of procurement procedure applies: Other service contract

8 Organisations

8.1 ORG-0001
Official name: Central Bank of Ireland
Registration number: N/A
Postal address: New Wapping Street, North Wall Quay, Dublin 1  
Town: Dublin
Postcode: D01 F7X3
Country: Ireland
Email: Tenders2@centralbank.ie
Telephone: +353 (0) 1 2246000
Fax: +353 (0) 1 2245550
Internet address: http://www.centralbank.ie
Buyer profile: http://www.centralbank.ie
Roles of this organisation:

Buyer
Organisation signing the contract

8.1 ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7  
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

8.1 ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
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Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

8.1 ORG-0004
Official name: d-fine
Registration number: 1234
Postal address: 6-7 Queen Street  
Town: London
Postcode: EC4N 1SP
Country: United Kingdom
Email: info@d-fine.com
Telephone: +49 69907370
Internet address: https://www.d-fine.com/en/
Roles of this organisation:

Tenderer
Winner of these lots: LOT-0001

11 Notice information

11.1 Notice information
Notice identifier/version: 4620df6d-b2cc-45a6-af59-1023b27ba5e3 - 01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice dispatch date: 17/09/2024 15:27 +01:00
Languages in which this notice is officially available: English 

11.2 Publication information
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