
IRELAND: BUSINESS SERVICES: LAW, MARKETING, CONSULTING, RECRUITMENT, 
PRINTING AND SECURITY
PROVISION OF REGULATORY COMPLIANCE SERVICES

Contract or concession award notice – standard regime

1 Buyer

1.1 Buyer
Official name: National Transport Authority_1149
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2 Procedure

2.1 Procedure
Title: Provision of Regulatory Compliance Services
Description: The Authority is tasked with performing a wide range of functions under different legislative provisions, 
including regulation of activities within the areas of Small Public Service Vehicles (SPSVs – taxis, hackneys and 
limousines), public bus passenger services, international coach and bus services, vehicle clamping, certain EU 
Passenger Rights and this may be extended within the period of any contract to include regulation of rickshaws/
pedicabs or other modes of public transport. To discharge its statutory functions, the Authority requires a nationwide 
team of authorised persons/authorised officers and others to undertake compliance, enforcement, administrative and 
managerial duties (collectively “compliance personnel”). A number of compliance personnel are employed directly 
by the Authority operating out of our Dublin offices. The Authority may appoint persons under a service agreement 
to increase compliance and enforcement activity. The purpose of this Tender is to engage a Supplier to provide 
resources to conduct the duties of compliance personnel in some or all of its functional areas set out in section 2 of the 
Request for Tender. Note that all appointments of compliance personnel as authorised persons/authorised officers by 
the Authority under relevant legislation are for individual personnel and are at the sole discretion of Authority.
Procedure identifier: d63a12ce-2d3d-4896-a6a3-5f8139c1d4af
Previous notice: 3d2a5937-ce78-4961-92aa-4967e2756d73-02
Internal identifier: 0000
Type of procedure: Open
The procedure is accelerated: no
Justification for the accelerated procedure: 
Main features of the procedure: 

2.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment, printing and security
Additional classification (cpv): 79130000 Legal documentation and certification services
Additional classification (cpv): 79300000 Market and economic research; polling and statistics
Additional classification (cpv): 79100000 Legal services
Additional classification (cpv): 63710000 Support services for land transport
Additional classification (cpv): 79111000 Legal advisory services
Additional classification (cpv): 79140000 Legal advisory and information services
Additional classification (cpv): 79990000 Miscellaneous business-related services
Additional classification (cpv): 73000000 Research and development services and related consultancy services
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Additional classification (cpv): 73210000 Research consultancy services

2.1.2 Place of performance
Country: Ireland
Anywhere in the given country

2.1.3 Value
Estimated value excluding VAT: 6 584 240 Euro
Maximum value of the framework agreement: 6 584 240 Euro

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: Provision of Regulatory Compliance Services
Description: The Authority is tasked with performing a wide range of functions under different legislative provisions, 
including regulation of activities within the areas of Small Public Service Vehicles (SPSVs – taxis, hackneys and 
limousines), public bus passenger services, international coach and bus services, vehicle clamping, certain EU 
Passenger Rights and this may be extended within the period of any contract to include regulation of rickshaws/
pedicabs or other modes of public transport. To discharge its statutory functions, the Authority requires a nationwide 
team of authorised persons/authorised officers and others to undertake compliance, enforcement, administrative and 
managerial duties (collectively “compliance personnel”). A number of compliance personnel are employed directly 
by the Authority operating out of our Dublin offices. The Authority may appoint persons under a service agreement 
to increase compliance and enforcement activity. The purpose of this Tender is to engage a Supplier to provide 
resources to conduct the duties of compliance personnel in some or all of its functional areas set out in section 2 of the 
Request for Tender. Note that all appointments of compliance personnel as authorised persons/authorised officers by 
the Authority under relevant legislation are for individual personnel and are at the sole discretion of Authority.
Internal identifier: 0

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment, printing and security
Additional classification (cpv): 79130000 Legal documentation and certification services
Additional classification (cpv): 79300000 Market and economic research; polling and statistics
Additional classification (cpv): 79100000 Legal services
Additional classification (cpv): 63710000 Support services for land transport
Additional classification (cpv): 79111000 Legal advisory services
Additional classification (cpv): 79140000 Legal advisory and information services
Additional classification (cpv): 79990000 Miscellaneous business-related services
Additional classification (cpv): 73000000 Research and development services and related consultancy services
Additional classification (cpv): 73210000 Research consultancy services

5.1.2 Place of performance
Country: Ireland
Anywhere in the given country
Additional information: 
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5.1.5 Value
Estimated value excluding VAT: 6 584 240 Euro

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7 Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives

Description: Provision of regulation of activities within the areas of Small Public Service Vehicles (SPSVs), public 
bus passenger services, international coach and bus services, vehicle clamping, and EU Passenger Rights.

Social objective promoted: Fair working conditions

5.1.8 Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is not intended for use by 
natural persons

5.1.10 Award criteria
Criterion:

Type: Quality
Name: 
Description: Proposed Approach
Weight (percentage, exact): 40

Criterion:
Type: Quality
Name: 
Description: Proposed Team
Weight (percentage, exact): 30

Criterion:
Type: Price
Name: 
Description: Price
Weight (percentage, exact): 30

Description of the method to be used if weighting cannot be expressed by criteria: 
Justification for not indicating the weighting of the award criteria: 

5.1.15 Techniques
Framework agreement:

No framework agreement
Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: National Transport Authority_1149
Organisation signing the contract: National Transport Authority_1149
TED eSender: European Dynamics S.A.

6 Results
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Value of all contracts awarded in this notice: 6 584 240 Euro

6.1 Result lot ldentifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: SGS Ireland Limited
Tender:
Tender identifier: 000057832
Identifier of lot or group of lots: LOT-0001
Subcontracting: Not yet known
Subcontracting value is known: no
Subcontracting percentage is known: no
Contract information:

Identifier of the contract: 409689
Date on which the winner was chosen: 17/07/2024
Date of the conclusion of the contract: 08/08/2024
The contract is awarded within a framework agreement: no
Organisation signing the contract: National Transport Authority_1149

8 Organisations

8.1 ORG-0001
Official name: National Transport Authority_1149
Registration number: 0000
Postal address: Dun Sceine Iveagh Court Harcourt Lane Dublin 2  
Town: Dublin
Postcode: D02 WT20
Country: Ireland
Email: procurement@nationaltransport.ie
Telephone: 018798300
Internet address: https://www.nationaltransport.ie
Buyer profile: https://www.nationaltransport.ie
Roles of this organisation:

Buyer
Organisation providing offline access to the procurement documents
Organisation signing the contract

8.1 ORG-0002
Official name: SGS Ireland Limited
Registration number: 00350215
Postal address: Ground Floor, Hazel House, Millennium Park  
Town: Naas
Postcode: W91 PXP3
Country: Ireland
Email: eugene.kirwan@sgs.com
Telephone: 012950654
Roles of this organisation:
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Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7  
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: 621e7602-cd3a-458f-b8e1-9407a8f94e01 - 01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice dispatch date: 26/08/2024 09:29 +01:00
Languages in which this notice is officially available: English 

11.2 Publication information
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