
IRELAND: INFORMATION TECHNOLOGY SERVICES
TENDER FOR THE PROVISION OF A LEGAL DOCUMENT AND CASE MANAGEMENT SYSTEM, 
AN GARDA SÍOCHÁNA

Contract or concession award notice – standard regime

1 Buyer

1.1 Buyer
Official name: An Garda Síochána_1192
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Economic affairs

2 Procedure

2.1 Procedure
Title: Tender for the Provision of a Legal Document and Case Management System, An Garda Síochána
Description: The Contracting Authority proposes to award a contract for the implementation, configuration and support 
of a Legal Document Management and Legal Case Management System
Procedure identifier: f751f042-0eec-4ec8-b56a-8d2e756d4590
Previous notice: 256033-2023
Internal identifier: T.017/2023
Type of procedure: Open
Justification for the accelerated procedure: 
Main features of the procedure: 

2.1.1 Purpose
Main nature of the contract: Services
Additional nature of the contract: Supplies
Main classification (cpv): 72222300 Information technology services
Additional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48311000 Document management software package
Additional classification (cpv): 48311100 Document management system
Additional classification (cpv): 48810000 Information systems
Additional classification (cpv): 72212311 Document management software development services
Additional classification (cpv): 72512000 Document management services
Additional classification (cpv): 79130000 Legal documentation and certification services
Additional classification (cpv): 79131000 Documentation services

2.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.3 Value
Estimated value excluding VAT: 699 540 Euro
Maximum value of the framework agreement: 0 Euro

2.1.4 General information
Legal basis:
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Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: Tender for the Provision of a Legal Document and Case Management System, An Garda Síochána
Description: The Contracting Authority proposes to award a contract for the implementation, configuration and support 
of a Legal Document Management and Legal Case Management System
Internal identifier: T.017/2023

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72222300 Information technology services
Additional classification (cpv): 48311000 Document management software package
Additional classification (cpv): 48311100 Document management system
Additional classification (cpv): 48810000 Information systems
Additional classification (cpv): 72212311 Document management software development services
Additional classification (cpv): 72512000 Document management services
Additional classification (cpv): 79130000 Legal documentation and certification services
Additional classification (cpv): 79131000 Documentation services
Additional classification (cpv): 48000000 Software package and information systems
Options:

Description of the options: The Client reserves the right to extend the Term for a period or periods of up to three (3) 
years with a maximum of two (2) such extensions permitted subject to its obligations at Law.

5.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Additional information: 

5.1.3 Estimated duration
Start date: 24/06/2024
Duration: 60 Month

5.1.4 Renewal
Maximum renewals: 2
The buyer reserves the right for additional purchases from the contractor, as described here: The Client reserves the 
right to extend the Term for a period or periods of up to three (3) years with a maximum of two (2) such extensions 
permitted subject to its obligations at Law.

5.1.5 Value
Maximum value of the framework agreement: 0 Euro

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7 Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10 Award criteria
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Criterion:
Type: Cost
Name: 
Description: Overall Cost
Weight (percentage, exact): 30

Criterion:
Type: Quality
Name: 
Description: Overall Technical Quality
Weight (percentage, exact): 70

Description of the method to be used if weighting cannot be expressed by criteria: 
Justification for not indicating the weighting of the award criteria: 

5.1.15 Techniques
Framework agreement:

No framework agreement
Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court
TED eSender: European Dynamics S.A.

6 Results

Value of all contracts awarded in this notice: 699 540 Euro
Approximate value of the framework agreements: 0 Euro

6.1 Result lot ldentifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: Unipartner IT Services SA
Tender:
Tender identifier: T.017/2023
Identifier of lot or group of lots: LOT-0001
Value of the result: 699 540 Euro
The tender was ranked: yes
Rank in the list of winners: 1
The tender is a variant: no
Subcontracting: No
Subcontracting value is known: no
Subcontracting percentage is known: no
Contract information:

Identifier of the contract: T.017/2023
Date on which the winner was chosen: 21/12/2023
Date of the conclusion of the contract: 24/06/2024
The contract is awarded within a framework agreement: no
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8 Organisations

8.1 ORG-0001
Official name: An Garda Síochána_1192
Registration number: 0000
Postal address: Finance Department, Garda Headquarters, Phoenix Park, Dublin 8  
Town: Dublin
Postcode: D08 HN3X
Country: Ireland
Email: tenderoffice@garda.ie
Telephone: 01-6662173
Buyer profile: https://www.garda.ie/en/
Roles of this organisation:

Buyer

8.1 ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

8.1 ORG-0004
Official name: Unipartner IT Services SA
Registration number: 513662332
Postal address: nr 113 – 1 Av. Barbosa do Bocage  
Town: Lisbon
Postcode: 1050-031
Country: Portugal
Email: contact@unipartner.com
Telephone: +351 210171610
Roles of this organisation:

Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0005
Official name: The High Court
Registration number: 0000
Postal address: Inns Quay  
Town: Dublin
Postcode: D07 N972
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 18886016
Roles of this organisation:
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Review organisation

11 Notice information

11.1 Notice information
Notice identifier/version: da4284bb-a8fa-4d95-8bba-8c65123b3f36 - 01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice dispatch date: 10/07/2024 17:38 +01:00
Languages in which this notice is officially available: English 

11.2 Publication information
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