IRELAND: CONTACT MANAGEMENT SOFTWARE DEVELOPMENT SERVICES

DUBLIN CITY COUNCIL IS SEEKING TO ESTABLISH A MULTI-OPERATOR FRAMEWORK
AGREEMENT FOR THE PROVISION OF A CONTRACT REGISTER AND MANAGEMENT
SYSTEM.

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: Dublin City Council
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2 Procedure

2.1 Procedure
Title: Dublin City Council is seeking to establish a Multi-Operator Framework Agreement for the provision of a contract
register and management system.
Description: Dublin City Council is seeking to establish a Multi-Operator Framework Agreement for the provision of
a fully functional contracts register and management system. The Framework Agreement will be established on foot
of an initial contract for Dublin City Council. All other Local Authorities at their discretion, by way of mini-tender, can
also draw down from the Framework Agreement. The framework agreement will be for 7 years. Dublin City Council
propose to award a contract for the provision of a software solution for the creation, management and processing of
contracts as further described in the Request For Tender Documents attached with this notice.. The solution must
support a Contract Register as well as demonstrating best industry practice in the lifecycle management of public
procurement contracts. and management system.
Procedure identifier: aedbe844-8ac5-475e-9e22-18003957789%¢
Type of procedure: Open
Justification for the accelerated procedure:
Main features of the procedure:

2.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72212333 Contact management software development services

2.1.2 Place of performance
Country: Ireland
Anywhere in the given country

2.1.3 Value
Maximum value of the framework agreement: 3 000 000 Euro

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot
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5.1 Lot technical ID: LOT-0001
Title: Dublin City Council is seeking to establish a Multi-Operator Framework Agreement for the provision of a contract
register and management system.
Description: Dublin City Council is seeking to establish a Multi-Operator Framework Agreement for the provision of
a fully functional contracts register and management system. The Framework Agreement will be established on foot
of an initial contract for Dublin City Council. All other Local Authorities at their discretion, by way of mini-tender, can
also draw down from the Framework Agreement. The framework agreement will be for 7 years. Dublin City Council
propose to award a contract for the provision of a software solution for the creation, management and processing of
contracts as further described in the Request For Tender Documents attached with this notice.. The solution must
support a Contract Register as well as demonstrating best industry practice in the lifecycle management of public
procurement contracts. and management system.
Internal identifier: 1

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72212333 Contact management software development services

5.1.2 Place of performance
Country: Ireland
Anywhere in the given country
Additional information:

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: In-Tend Ltd have been awarded the initial contract. The value of the initial contract is €103,440.
7 offers were received. The contract will run for an initial 4 year period with the option to extend for 3 further 1 year
extensions to a maximum of 7.

5.1.7 Strategic procurement
Aim of strategic procurement. No strategic procurement

5.1.10 Award criteria
Criterion:
Type: Quality
Name: MEAT
Description: Quality at 75%
Weight (percentage, exact): 75
Criterion:
Type: Cost
Name: MEAT
Description: Cost at 25%
Weight (percentage, exact): 25
Description of the method to be used if weighting cannot be expressed by criteria:
Justification for not indicating the weighting of the award criteria:

5.1.15 Techniques
Framework agreement:
Framework agreement, with reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system
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5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
TED eSender: European Dynamics S.A.

6 Results

Maximum value of the framework agreements in this procedure: 3 000 000 Euro

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.
Framework agreement:
Maximum value of the framework agreement: 3 000 000 Euro

6.1.2 Information about winners
Winner:

Official name: Asite Solutions Limited

Tender:

Tender identifier: 1

Identifier of lot or group of lots: LOT-0001

Subcontracting: No

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract: 1
Date on which the winner was chosen: 24/01/2024
Date of the conclusion of the contract. 06/06/2024
The contract is awarded within a framework agreement: no

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: Built Intelligence Ltd

Tender:

Tender identifier: 2

Identifier of lot or group of lots: LOT-0001

Subcontracting: No

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract: 2
Date on which the winner was chosen: 24/01/2024
Date of the conclusion of the contract: 06/06/2024
The contract is awarded within a framework agreement: no

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
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Winner:

Official name: Core Financial Systems Ltd

Tender:

Tender identifier: 3

Identifier of lot or group of lots: LOT-0001

Subcontracting: No

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract: 3
Date on which the winner was chosen: 24/01/2024
Date of the conclusion of the contract: 06/06/2024
The contract is awarded within a framework agreement: no

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: Cora Systems Ltd.

Tender:

Tender identifier: 4

Identifier of lot or group of lots: LOT-0001

Subcontracting: No

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract. 4
Date on which the winner was chosen: 24/01/2024
Date of the conclusion of the contract. 06/06/2024
The contract is awarded within a framework agreement: no

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: In-tend Ltd

Tender:

Tender identifier:. 5

Identifier of lot or group of lots: LOT-0001

Subcontracting: No

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract. 5
Date on which the winner was chosen: 24/01/2024
Date of the conclusion of the contract: 06/06/2024
The contract is awarded within a framework agreement: no

8 Organisations
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8.1 ORG-0001
Official name: Dublin City Council
Registration number: IE4773215U
Postal address: Civic Offices, Wood Quay
Town: Dublin
Postcode: D08 RF3F
Country: Ireland
Email: alan.nangle @dublincity.ie
Telephone: +353 12222013
Internet address: https://www.dublincity.ie
Buyer profile: https://www.dublincity.ie
Roles of this organisation:

Buyer

8.1 ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: DO7 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation

8.1 ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department. European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

8.1 ORG-0004
Official name: Built Intelligence Ltd
Registration number: 000000
Postal address: Third Floor Mariner House, 62 Prince Street,
Town: Bristol,
Postcode: BS1 4QD
Country: United Kingdom
Email: zaied.sabti@builtintelligence.com
Telephone: +44 1172140890
Roles of this organisation:
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Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0005
Official name: Core Financial Systems Ltd
Registration number: 0000000
Postal address: 1 Northwood Ave, North Wood, Santry
Town: Dublin
Postcode: D09 V2F7
Country: Ireland
Email: acrean@corasystems.com
Telephone: +353 719622078
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0007
Official name: Asite Solutions Limited
Registration number: 00000000
Postal address: Floor 7, Leconfield House Curzon Street
Town: London,
Postcode: W1J 5JA
Country: United Kingdom
Email: jmyers@asite.com
Telephone: +44 7394570851
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0008
Official name: Cora Systems Ltd.
Registration number: 0000000
Postal address: Mercantile Plaza, Carrick-on-Shannon,
Town: Co. Leitrim
Postcode: N41 HK23
Country: Ireland
Email: acrean@corasystems.com
Telephone: +353 719622078
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0009
Official name: In-tend Ltd
Registration number: 0000000
Postal address: In-tend House, Sheffield Road, Rotherham,
Town: South Yorkshire,
Postcode: S60 1DX,
Country: United Kingdom
Email: procurementservices@in-tend.co.uk
Telephone: +44 1144070056
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Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

11 Notice information

11.1 Notice information
Notice identifier/version: 6¢589cca-634d-4e70-b480-9b469a15a0f9 - 01
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 08/07/2024 15:40 +01:00
Languages in which this notice is officially available: English

11.2 Publication information
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