
IRELAND: SOFTWARE SUPPLY SERVICES
EXPRESSION OF INTEREST SINGLE PARTY FRAMEWORK AGREEMENT FOR SUPPLY AND 
SUPPORT FOR CORPORATE DIGITAL CONSULTATION TOOL

Contract or concession award notice – standard regime

1 Buyer

1.1 Buyer
Official name: Dublin City Council
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2 Procedure

2.1 Procedure
Title: Expression of Interest Single Party Framework Agreement for Supply and Support for Corporate Digital 
Consultation Tool
Description: The Contracting Authority proposes to engage in a competitive process for the establishment of a 
framework agreement for a Corporate Digital Consultation tool. The digital consultation tool is required to support 
statutory and non-statutory engagements with the public, Councillors, the Public Participation Network, external 
bodies, and staff, in both open and closed groups on the internet. It will work alongside other engagement channels 
and methods. The framework agreement will be established on foot of a competition for an initial contract for a period 
of four (4) years with the option to extend for three (3) additional periods of up to two (2) years, up to a maximum 
duration of ten (10) years. The initial contract will be awarded to the successful tenderer shortly after the formal 
establishment of the framework agreement. Please note that this project is subject to funding. For further information 
please refer to documentation available to download from www.etenders.gov.ie CFT ID 1960281
Procedure identifier: 5363f7bb-531b-450a-8a6d-5f790bc86537
Type of procedure: Negotiated with prior publication of a call for competition / competitive with negotiation
The procedure is accelerated: no
Justification for the accelerated procedure: 
Main features of the procedure: 

2.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72268000 Software supply services
Additional classification (cpv): 79311000 Survey services
Additional classification (cpv): 79311100 Survey design services
Additional classification (cpv): 79342310 Customer survey services
Additional classification (cpv): 72222300 Information technology services

2.1.3 Value
Estimated value excluding VAT: 500 000 Euro

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot
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5.1 Lot technical ID: LOT-0001
Title: Expression of Interest Single Party Framework Agreement for Supply and Support for Corporate Digital 
Consultation Tool
Description: The Contracting Authority proposes to engage in a competitive process for the establishment of a 
framework agreement for a Corporate Digital Consultation tool. The digital consultation tool is required to support 
statutory and non-statutory engagements with the public, Councillors, the Public Participation Network, external 
bodies, and staff, in both open and closed groups on the internet. It will work alongside other engagement channels 
and methods. The framework agreement will be established on foot of a competition for an initial contract for a period 
of four (4) years with the option to extend for three (3) additional periods of up to two (2) years, up to a maximum 
duration of ten (10) years. The initial contract will be awarded to the successful tenderer shortly after the formal 
establishment of the framework agreement. Please note that this project is subject to funding. For further information 
please refer to documentation available to download from www.etenders.gov.ie CFT ID 1960281
Internal identifier: 0

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72268000 Software supply services
Additional classification (cpv): 79311000 Survey services
Additional classification (cpv): 79311100 Survey design services
Additional classification (cpv): 79342310 Customer survey services
Additional classification (cpv): 72222300 Information technology services

5.1.5 Value
Estimated value excluding VAT: 500 000 Euro

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7 Strategic procurement

5.1.10 Award criteria
Criterion:

Type: Quality
Name: 
Description: Quality @ 75%

Criterion:
Type: Price
Name: 
Description: Price @ 25%

Description of the method to be used if weighting cannot be expressed by criteria: MEAT
Justification for not indicating the weighting of the award criteria: 

5.1.15 Techniques
Framework agreement:

Framework agreement, without reopening of competition
Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16 Further information, mediation and review
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Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Dublin City Council
TED eSender: European Dynamics S.A.

6 Results

Maximum value of the framework agreements in this procedure: 500 000 Euro

6.1 Result lot ldentifier: LOT-0001
At least one winner was chosen.
Framework agreement:

Maximum value of the framework agreement: 500 000 Euro

6.1.2 Information about winners
Winner:

Official name: CitizenLab
Tender:
Tender identifier: 000029337
Identifier of lot or group of lots: LOT-0001
Subcontracting value is known: no
Subcontracting percentage is known: no
Contract information:

Identifier of the contract: 406500
Date on which the winner was chosen: 11/12/2023
Date of the conclusion of the contract: 17/05/2024
The contract is awarded within a framework agreement: no

8 Organisations

8.1 ORG-0001
Official name: Dublin City Council
Registration number: IE4773215U
Postal address: Civic Offices, Wood Quay  
Town: Dublin
Postcode: D08 RF3F
Country: Ireland
Contact point: Re Dubhthaigh
Email: re.dubhthaigh@dublincity.ie
Telephone: +353 87 6610769
Internet address: https://www.dublincity.ie
Buyer profile: https://www.dublincity.ie
Roles of this organisation:

Buyer
Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: CitizenLab
Registration number: BE0638901287
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Postal address: 34 Boulevard Pacheco  
Town: Brussels
Postcode: 1000
Country: Belgium
Email: hello@citizenlab.co
Telephone: +32 2 808 50 22
Roles of this organisation:

Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7  
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: 2785acd5-de1c-473e-a8a2-c9c8c15fe91a - 01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice dispatch date: 11/06/2024 13:17 +01:00
Languages in which this notice is officially available: English Irish

11.2 Publication information
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