
IRELAND: INFORMATION TECHNOLOGY SERVICES
THE ENVIRONMENTAL PROTECTION AGENCY - PROVISION OF MANAGED ICT SECURITY 
SERVICES

Contract or concession award notice – standard regime

1 Buyer

1.1 Buyer
Official name: HEAnet CLG
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Education

2 Procedure

2.1 Procedure
Title: The Environmental Protection Agency - Provision of Managed ICT Security Services
Description: The Environmental Protection Agency seeks to engage a provider to deliver a Managed Service for 
Security Incident and Event Management (SIEM), including solution deployment and on-boarding. The managed 
service must provide a Security Incident and Event Management (SIEM) solution that operates on a 24/7 basis via 
a fully manned Security Operations Centre (SOC), to collate and review all security event and audit logs from EPA 
devices and systems. See documents for details.
Procedure identifier: 4d9fe469-7617-4821-a543-4c3d7d22652f
Type of procedure: Restricted
The procedure is accelerated: no
Justification for the accelerated procedure: 
Main features of the procedure: 

2.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72222300 Information technology services
Additional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72212730 Security software development services
Additional classification (cpv): 72212731 File security software development services
Additional classification (cpv): 72246000 Systems consultancy services
Additional classification (cpv): 72253200 Systems support services
Additional classification (cpv): 72300000 Data services
Additional classification (cpv): 72322000 Data management services
Additional classification (cpv): 73421000 Development of security equipment
Additional classification (cpv): 79710000 Security services

2.1.3 Value
Estimated value excluding VAT: 360 000 Euro

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot
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5.1 Lot technical ID: LOT-0001
Title: The Environmental Protection Agency - Provision of Managed ICT Security Services
Description: The Environmental Protection Agency seeks to engage a provider to deliver a Managed Service for 
Security Incident and Event Management (SIEM), including solution deployment and on-boarding. The managed 
service must provide a Security Incident and Event Management (SIEM) solution that operates on a 24/7 basis via 
a fully manned Security Operations Centre (SOC), to collate and review all security event and audit logs from EPA 
devices and systems. See documents for details.
Internal identifier: DPS0224

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 72222300 Information technology services
Additional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72212730 Security software development services
Additional classification (cpv): 72212731 File security software development services
Additional classification (cpv): 72246000 Systems consultancy services
Additional classification (cpv): 72253200 Systems support services
Additional classification (cpv): 72300000 Data services
Additional classification (cpv): 72322000 Data management services
Additional classification (cpv): 73421000 Development of security equipment
Additional classification (cpv): 79710000 Security services

5.1.5 Value
Estimated value excluding VAT: 360 000 Euro

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7 Strategic procurement

5.1.10 Award criteria
Criterion:

Type: Quality
Name: 
Description: Quality at 70%

Criterion:
Type: Cost
Name: 
Description: Cost at 30%

Description of the method to be used if weighting cannot be expressed by criteria: Most advantageous economical 
tender
Justification for not indicating the weighting of the award criteria: 

5.1.15 Techniques
Framework agreement:

No framework agreement
Information about the dynamic purchasing system:

Dynamic purchasing system, only usable by buyers listed in this notice
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5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: HEAnet CLG
TED eSender: European Dynamics S.A.

6 Results

Value of all contracts awarded in this notice: 357 128 Euro

6.1 Result lot ldentifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: Ekco Security Limited
Tender:
Tender identifier: 000045039
Identifier of lot or group of lots: LOT-0001
Subcontracting value is known: no
Subcontracting percentage is known: no
Contract information:

Identifier of the contract: 405936
Date on which the winner was chosen: 19/04/2024
Date of the conclusion of the contract: 01/05/2024
The contract is awarded within a framework agreement: no

8 Organisations

8.1 ORG-0001
Official name: HEAnet CLG
Registration number: 275301
Postal address: 3rd Floor, North Dock 2, 93/94 North Wall Quay,  
Town: Dublin
Postcode: D01V8Y6
Country: Ireland
Email: tenders@heanet.ie
Telephone: 016609040
Internet address: https://www.heanet.ie
Buyer profile: https://www.heanet.ie
Roles of this organisation:

Buyer
Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: Ekco Security Limited
Registration number: 441430
Postal address: Mahon House, The Diamond, Main Street, Malahide  
Town: Dublin
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Postcode: K36 R623
Country: Ireland
Email: securitytenders@ek.co
Telephone: +353 1 699 4540
Internet address: www.ek.co
Roles of this organisation:

Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7  
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: c1da6483-d2d0-410a-a359-11c31822d646 - 01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice dispatch date: 05/06/2024 11:29 +01:00
Languages in which this notice is officially available: English 

11.2 Publication information
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