
IRELAND: HEALTH SERVICES
SRFT FOR THE PROVISION OF AMBULANCE SERVICES TO TRANSFER LOW AND MEDIUM 
ACUITY PATIENTS BETWEEN HEALTHCARE FACILITIES FOR GALWAY UNIVERSITY 
HOSPITALS (COMPRISING OF UHG AND MPUH)

Contract or concession award notice – standard regime

1 Buyer

1.1 Buyer
Official name: Health Service Executive (HSE)
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2 Procedure

2.1 Procedure
Title: SRFT for the Provision of Ambulance Services to Transfer Low and Medium Acuity Patients Between Healthcare 
Facilities for Galway University Hospitals (comprising of UHG and MPUH)
Description: The Saolta University Health Care Group (Saolta HCG) (“the Client”) is the Contracting Authority and 
seeks Tenders for the provision of dedicated intermediate Ambulance Services for Galway University Hospitals 
(comprising of University Hospital Galway (UHG) and Merlin Park University hospitals(MPUH)). This SRFT will be 
tendered in parallel with five (5) other SRFT's covering the other six Hospitals in the Saolta Hospital Group as follows: 
SRFT 1. Letterkenny University Hospital (LUH); SRFT 2. Mayo University Hospital (MUH); SRFT 3. Galway University 
Hospitals (comprising of University Hospital Galway (UHG) and Merlin Park University hospitals(MPUH)); SRFT 4. 
Portiuncula University Hospital (PUH); SRFT 5. Roscommon University Hospital (RUH); SRFT 6. Sligo University 
Hospital (SUH). A Panel Member can Tender for any and all SRFTs without restriction, subject to demonstrating the 
financial and operational capacity to service all SRFTs awarded in advance of Contract award.
Procedure identifier: ccbd2cf5-e9ad-4c39-9eca-f252abf470bc
Type of procedure: Restricted
The procedure is accelerated: no
Justification for the accelerated procedure: 
Main features of the procedure: 

2.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 85100000 Health services
Additional classification (cpv): 85143000 Ambulance services

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: SRFT for the Provision of Ambulance Services to Transfer Low and Medium Acuity Patients Between Healthcare 
Facilities for Galway University Hospitals (comprising of UHG and MPUH)
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Description: The Saolta University Health Care Group (Saolta HCG) (“the Client”) is the Contracting Authority and 
seeks Tenders for the provision of dedicated intermediate Ambulance Services for Galway University Hospitals 
(comprising of University Hospital Galway (UHG) and Merlin Park University hospitals(MPUH)). This SRFT will be 
tendered in parallel with five (5) other SRFT's covering the other six Hospitals in the Saolta Hospital Group as follows: 
SRFT 1. Letterkenny University Hospital (LUH); SRFT 2. Mayo University Hospital (MUH); SRFT 3. Galway University 
Hospitals (comprising of University Hospital Galway (UHG) and Merlin Park University hospitals(MPUH)); SRFT 4. 
Portiuncula University Hospital (PUH); SRFT 5. Roscommon University Hospital (RUH); SRFT 6. Sligo University 
Hospital (SUH). A Panel Member can Tender for any and all SRFTs without restriction, subject to demonstrating the 
financial and operational capacity to service all SRFTs awarded in advance of Contract award.
Internal identifier: 0

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 85100000 Health services
Additional classification (cpv): 85143000 Ambulance services

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: The Contract has been awarded on foot of a supplementary Tender process completed as part 
of a Dynamic Panel Agreement established under article 74 of the Procurement Directive.

5.1.7 Strategic procurement

5.1.10 Award criteria
Criterion:

Type: Cost
Name: 
Description: Overall Notional Cost
Weight (percentage, exact): 40

Criterion:
Type: Quality
Name: 
Description: Overall Technical Quality
Weight (percentage, exact): 60

Description of the method to be used if weighting cannot be expressed by criteria: 
Justification for not indicating the weighting of the award criteria: 

5.1.15 Techniques
Framework agreement:

No framework agreement
Information about the dynamic purchasing system:

Dynamic purchasing system, also usable by buyers not listed in this notice

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Health Service Executive (HSE)
TED eSender: European Dynamics S.A.

6 Results

https://ted.europa.eu/TED Page 2/4

https://ted.europa.eu/TED


Value of all contracts awarded in this notice: 2 008 000 Euro

6.1 Result lot ldentifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: Lifeline Ambulance Service
Tender:
Tender identifier: 000039480
Identifier of lot or group of lots: LOT-0001
Subcontracting value is known: no
Subcontracting percentage is known: no
Contract information:

Identifier of the contract: 405427
Date on which the winner was chosen: 20/03/2024
Date of the conclusion of the contract: 27/05/2024
The contract is awarded within a framework agreement: no

8 Organisations

8.1 ORG-0001
Official name: Health Service Executive (HSE)
Registration number: 0000
Postal address: Oak House, Millennium Park Naas Co. Kildare  
Town: Kildare
Postcode: RE
Country: Ireland
Email: procurement.helpdesk@hse.ie
Telephone: +353 16352000
Internet address: https://www.hse.ie
Buyer profile: https://www.hse.ie
Roles of this organisation:

Buyer
Central purchasing body acquiring supplies and/or services intended for other buyers
Central purchasing body awarding public contracts or concluding framework agreements for works, supplies or 
services intended for other buyers

Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: Lifeline Ambulance Service
Registration number: 297642
Postal address: Unit 4/5 Ryebrook Industrial Park, Leixlip, Co. Kildare  
Town: Leixlip
Postcode: W23 FH96
Country: Ireland
Email: david.hall@lifeline.ie
Telephone: 016243358
Internet address: www.lifeline.ie
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Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7  
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: d9d2bf87-1843-4bfd-8861-eddcc442b38e - 01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice dispatch date: 29/05/2024 17:55 +01:00
Languages in which this notice is officially available: English 

11.2 Publication information
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