IRELAND: REPAIR AND MAINTENANCE SERVICES OF PERSONAL COMPUTERS
ICT SERVICES TENDER DOCUMENT

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: NATIONAL BIODIVERSITY DATA CENTRE
Legal type of the buyer. Body governed by public law
Activity of the contracting authority: Environmental protection

2 Procedure

2.1 Procedure
Title: ICT Services Tender document
Description: Request for Tenders dated 31st August 2023 for the provision of Technical Scientific support to the
National Biodiversity Data Centre in the development and maintenance of Infrastructure (Physical Server, Cloud
and Network) Maintenance, ICT Internal Service Desk, Backup Management, Websites and Hosting, Database
maintenance, Data management and analytics support, GIS support and management, Documentation maintenance,
Training and Support.
Procedure identifier: 5c7412d9-e35d-4517-8454-bc6833de9977
Type of procedure: Open
The procedure is accelerated: no

2.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 50320000 Repair and maintenance services of personal computers
Additional classification (cpv): 50312110 Maintenance of mainframe computers
Ad(ditional classification (cpv): 72212650 Personal computer (PC) operating system software development services
Additional classification (cpv): 72900000 Computer back-up and catalogue conversion services
Additional classification (cpv): 72611000 Technical computer support services
Ad(ditional classification (cpv): 72700000 Computer network services
Additional classification (cpv): 72610000 Computer support services
Additional classification (cpv): 50300000 Repair, maintenance and associated services related to personal computers,
office equipment, telecommunications and audio-visual equipment
Additional classification (cpv): 50312410 Maintenance of microcomputers
Additional classification (cpv): 50322000 Maintenance services of personal computers
Ad(ditional classification (cpv): 30237000 Parts, accessories and supplies for computers
Additional classification (cpv): 30237100 Parts of computers
Additional classification (cpv): 30237300 Computer supplies
Ad(ditional classification (cpv): 30211400 Computer configurations
Additional classification (cpv): 30200000 Computer equipment and supplies
Additional classification (cpv): 50312000 Maintenance and repair of computer equipment

2.1.3 Value
Estimated value excluding VAT: 400 000 EUR

2.1.4 General information
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Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: ICT Services Tender document
Description: Request for Tenders dated 31st August 2023 for the provision of Technical Scientific support to the
National Biodiversity Data Centre in the development and maintenance of Infrastructure (Physical Server, Cloud
and Network) Maintenance, ICT Internal Service Desk, Backup Management, Websites and Hosting, Database
maintenance, Data management and analytics support, GIS support and management, Documentation maintenance,
Training and Support.
Internal identifier: 0

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 50320000 Repair and maintenance services of personal computers
Additional classification (cpv): 50312110 Maintenance of mainframe computers
Ad(ditional classification (cpv): 72212650 Personal computer (PC) operating system software development services
Additional classification (cpv): 72900000 Computer back-up and catalogue conversion services
Additional classification (cpv): 72611000 Technical computer support services
Ad(ditional classification (cpv): 72700000 Computer network services
Additional classification (cpv): 72610000 Computer support services
Additional classification (cpv): 50300000 Repair, maintenance and associated services related to personal computers,
office equipment, telecommunications and audio-visual equipment
Ad(ditional classification (cpv): 50312410 Maintenance of microcomputers
Additional classification (cpv): 50322000 Maintenance services of personal computers
Ad(ditional classification (cpv): 30237000 Parts, accessories and supplies for computers
Additional classification (cpv): 30237100 Parts of computers
Additional classification (cpv): 30237300 Computer supplies
Ad(ditional classification (cpv): 30211400 Computer configurations
Additional classification (cpv): 30200000 Computer equipment and supplies
Additional classification (cpv): 50312000 Maintenance and repair of computer equipment

5.1.5 Value
Estimated value excluding VAT: 400 000 EUR

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.10 Award criteria
Criterion:
Type: Quality
Description: 60
Criterion:
Type: Price
Description: 40
Description of the method to be used if weighting cannot be expressed by criteria: Most economically advantageous
tender
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5.1.15 Techniques
Framework agreement.
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: NATIONAL BIODIVERSITY DATA CENTRE
TED eSender. European Dynamics S.A.

6 Results

Value of all contracts awarded in this notice: 400 000 EUR

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: Compass Informatics Ltd

Tender:

Tender identifier. 000027012

Identifier of lot or group of lots: LOT-0001

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract. 400267
Date on which the winner was chosen: 24/10/2023
Date of the conclusion of the contract: 07/02/2024
The contract is awarded within a framework agreement. no

8 Organisations

8.1 ORG-0001
Official name: NATIONAL BIODIVERSITY DATA CENTRE
Registration number. 730718
Postal address: BEECHFIELD HOUSE, SETU WEST CAMPUS, CARRIGANORE, WATERFORD
Town: WATERFORD
Postcode: X91PEO3
Country: Ireland
Email: rtilson@biodiversityireland.ie
Telephone: 051-306240
Internet address: www.biodiversityireland.ie/
Buyer profile: www.biodiversityireland.ie/
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents
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8.1 ORG-0002
Official name: Compass Informatics Ltd
Registration number. 263347
Postal address: Block 8 Blackrock Business Park
Town: Blackrock
Postcode: A94W209
Country: Ireland
Email: vkelly@compass.ie
Telephone: 0035312104580
Internet address: https://compass.ie/
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number. 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: 4054e2cc-2574-4ced-a85b-1a19074b98d9 - 01
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 22/04/2024 16:30 +01:00
Languages in which this notice is officially available: English

11.2 Publication information
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