IRELAND: E-LEARNING SERVICES

HEANET_2023_VLE_LMS-MULTISUPPLIER FRAMEWORK FOR VIRTUAL LEARNING
ENVIRONMENTS/LEARNING MANAGEMENT SYSTEMS, ASSOCIATED SERVICES AND

SUPPORT

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: HEAnet CLG
Legal type of the buyer. Body governed by public law
Activity of the contracting authority: Education

2 Procedure

2.1 Procedure

Title: HEAnet_2023 VLE_LMS-Multisupplier framework for Virtual Learning Environments/Learning Management

Systems, associated services and support

Description: In summary the Services comprise of the provision of Virtual Learning Environments (VLE)/ Learning
Management Systems (LMS) and associated services and support. The Education sector in Ireland has an ongoing
requirement for VLE/LMS services across the country. The purpose of this framework agreement is to allow HEAnet
and its member institutions purchase VLE/LMS services, including support and value-added services (hereafter
referred to as the Required Services) in support of operations. Cloud/Managed hosted solutions are sought. Tenderers
may also provide information in relation to self-hosted solutions. Self-hosted solutions will not form a part of the
evaluation process for admittance to the framework. It is intended to set up a multi-supplier, multiple lot framework

Procedure identifier: 48473335-5a3e-478e-ae70-cfcdb467a6bb

Type of procedure: Open

2.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 80420000 E-learning services

Ad(ditional classification (cpv): 48000000 Software package and information systems

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: Lot 1 Brightspace VLE/LMS based platform
Description: Brightspace VLE/LMS based platform
Internal identifier: 1

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 80420000 E-learning services
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5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.10 Award criteria
Criterion:
Type: Quality
Description: Quality at 70%
Criterion:
Type: Cost
Description: Cost at 30%
Description of the method to be used if weighting cannot be expressed by criteria: Most Economically Advantageous
Tender

5.1.15 Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
TED eSender. European Dynamics S.A.

5.1 Lot technical ID: LOT-0002
Title: Lot 2 Canvas VLE/LMS based platform
Description: Canvas VLE/LMS based platform
Internal identifier: 2

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 80420000 E-learning services

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.10 Award criteria
Criterion:
Type: Quality
Description: Quality at 70%
Criterion:
Type: Cost
Description: Cost at 30%
Description of the method to be used if weighting cannot be expressed by criteria: Most Economically Advantageous
Tender

5.1.15 Techniques
Framework agreement.
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system
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5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
TED eSender: European Dynamics S.A.

5.1 Lot technical ID: LOT-0003
Title: Lot 3 Moodle VLE/LMS based platform
Description: Moodle VLE/LMS based platform
Internal identifier. 3

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 80420000 E-learning services

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.10 Award criteria
Criterion:
Type: Quality
Description: Quality at 70%
Criterion:
Type: Cost
Description: Cost at 30%

Description of the method to be used if weighting cannot be expressed by criteria: Most economically advantageous

tender

5.1.15 Techniques
Framework agreement:

Framework agreement, partly without reopening and partly with reopening of competition

Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
TED eSender: European Dynamics S.A.

5.1 Lot technical ID: LOT-0004
Title: Lot 5 Blackboard Learn VLE/LMS based platform
Description: Blackboard Learn VLE/LMS based platform
Internal identifier. 5

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 80420000 E-learning services

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.10 Award criteria
Criterion:
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Type: Quality

Description: Quality at 70%
Criterion:

Type: Cost

Description: Cost at 30%
Description of the method to be used if weighting cannot be expressed by criteria: Most Economically Advantageous
Tender

5.1.15 Techniques
Framework agreement.
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
TED eSender. European Dynamics S.A.

5.1 Lot technical ID: LOT-0005
Title: Lot 7 OLIVE based platform
Description: OLIVE based platform
Internal identifier. 7

5.1.1 Purpose
Main nature of the contract: Services
Main classification (cpv): 80420000 E-learning services

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.10 Award criteria
Criterion:
Type: Quality
Description: Quality at 70%
Criterion:
Type: Cost
Description: Cost at 30%
Description of the method to be used if weighting cannot be expressed by criteria: Most economically advantageous
Tender

5.1.15 Techniques
Framework agreement.
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
TED eSender. European Dynamics S.A.

6 Results
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6.1 Result ot Identifier: LOT-0001
At least one winner was chosen.
Framework agreement.
Re-estimated value of the framework agreement. 2 857 142,86 EUR

6.1.2 Information about winners
Winner:

Official name: D2L

Tender:

Tender identifier. D2L response

Identifier of lot or group of lots: LOT-0001

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract:. VLE contract 1 - D2L
Date on which the winner was chosen: 2023-07-06+01:00
Date of the conclusion of the contract. 2023-07-26+01:00
The contract is awarded within a framework agreement. no

6.1 Result ot Identifier: LOT-0002
At least one winner was chosen.
Framework agreement.
Re-estimated value of the framework agreement. 2 857 142,86 EUR

6.1.2 Information about winners
Winner:

Official name: Instructure

Tender:

Tender identifier: Instructure response

Identifier of lot or group of lots: LOT-0002

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract. VLE contract 2 - Instructure
Date on which the winner was chosen: 2023-07-06+01:00
Date of the conclusion of the contract: 2023-07-26+01:00
The contract is awarded within a framework agreement. no

6.1 Result ot Identifier- LOT-0003
At least one winner was chosen.
Framework agreement.
Re-estimated value of the framework agreement. 2 857 142,86 EUR

6.1.2 Information about winners
Winner:
Official name: Enovation
Tender:
Tender identifier: Enovation response
Identifier of lot or group of lots: LOT-0003
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Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract: VLE Contract 3 - Moodle - Enovation
Date on which the winner was chosen: 2023-07-06+01:00
Date of the conclusion of the contract: 2023-07-26+01:00
The contract is awarded within a framework agreement: no

6.1 Result Iot Identifier- LOT-0003
At least one winner was chosen.
Framework agreement:
Re-estimated value of the framework agreement: 2 857 142,86 EUR

6.1.2 Information about winners
Winner:

Official name: New Media Warehouse T/A Synergy Learning
Tender:
Tender identifier. Synergy Learning response
Identifier of lot or group of lots: LOT-0003
Subcontracting value is known: no
Subcontracting percentage is known: no
Contract information:

Identifier of the contract: VLE contract 4 - Moodle - Synergy Learning

Date on which the winner was chosen: 2023-07-06+01:00
Date of the conclusion of the contract: 2023-07-26+01:00
The contract is awarded within a framework agreement: no

6.1 Result lot Identifier- LOT-0003
At least one winner was chosen.
Framework agreement.
Re-estimated value of the framework agreement: 2 857 142,86 EUR

6.1.2 Information about winners
Winner:

Official name: Catalyst

Tender:

Tender identifier. Catalyst response

Identifier of lot or group of lots: LOT-0003

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract: VLE 3 contract - Moodle - Catalyst
Date on which the winner was chosen: 2023-07-06+01:00
Date of the conclusion of the contract. 2023-07-26+01:00
The contract is awarded within a framework agreement: no

6.1 Result lot Identifier: LOT-0004
At least one winner was chosen.
Framework agreement.
Re-estimated value of the framework agreement: 2 857 142,85 EUR
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6.1.2 Information about winners
Winner:

Official name: Anthology

Tender:

Tender identifier. Anthology response

Identifier of lot or group of lots: LOT-0004

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract. VLE Contract 6 - Anthology
Date on which the winner was chosen: 2023-07-06+01:00
Date of the conclusion of the contract: 2023-07-26+01:00
The contract is awarded within a framework agreement: no

6.1 Result lot Identifier: LOT-0005
At least one winner was chosen.
Framework agreement:
Re-estimated value of the framework agreement: 2 857 142,85 EUR

6.1.2 Information about winners
Winner:

Official name: Olive Group

Tender:

Tender identifier. Olive Group response

Identifier of lot or group of lots: LOT-0005

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract: VLE Contract 7 - Olive Group
Date of the conclusion of the contract. 2023-07-26+01:00
The contract is awarded within a framework agreement. no

8 Organisations

8.1 ORG-0010
Official name: Olive Group
Registration number: 28385
Town: Dublin
Country: Ireland
Email: kevin.doyle@olivegroup.io
Telephone: +353 868531425
Internet address: https://www.olivegroup.io
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0005

8.1 ORG-0001
Official name: HEAnet CLG
Registration number. 275301
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Postal address: 3rd Floor, North Dock 2, 93/94 North Wall Quay,
Town: Dublin
Postcode: DO1V8Y6
Country: Ireland
Email: tenders@heanet.ie
Telephone: +353 16609040
Internet address: https://www.heanet.ie
Buyer profile: https://www.heanet.ie
Roles of this organisation:
Buyer

8.1 ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Internet address: https://www.courts.ie/high-court
Roles of this organisation:

Review organisation

8.1 ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

8.1 ORG-0004
Official name: D2L
Registration number. 66936
Town: London
Country: United Kingdom
Email: robin.telfer@d2l.com
Telephone: +44 7941568217
Internet address: https://www.d2l.com
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0005
Official name: Instructure
Registration number: 30974
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Town: Holborn
Country: United Kingdom
Email: sfortier@instructure.com
Telephone: +44 08003584330
Internet address: https://www.instructure.com
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0002

8.1 ORG-0006
Official name: Enovation
Registration number: 4249
Town: Dublin
Country: Ireland
Email: gary.mahon@enovation.ie
Telephone: +353 16024784
Internet address: https://www.enovation.ie
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0003

8.1 ORG-0007
Official name: New Media Warehouse T/A Synergy Learning
Registration number. 54258
Town: Belfast
Country: United Kingdom
Email: gemma.weir@synergy-learning.com
Telephone: +44 2895214083
Internet address: https://www.synergy-learning.com
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0003

8.1 ORG-0008
Official name: Catalyst
Registration number: 31982
Town: Drogeda
Country: Ireland
Email: mark.glynn@catalyst-eu.net
Telephone: +353 86 2478016
Internet address: https://www.catalyst-eu.net
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0003

8.1 ORG-0009
Official name: Anthology
Registration number: 116621
Town: Amsterdam
Country: Netherlands
Email: ross.anderson@anthology.com
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Telephone: +44 1754 820340
Internet address: https://www.anthology.com
Roles of this organisation:

Tenderer

Winner of these lots: LOT-0004

11 Notice information

11.1 Notice information
Notice identifier/version: e3eca97d-5941-4a11-a171-791066721c9f - 01
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 2024-04-08+01:00 15:07:30+01:00
Languages in which this notice is officially available: English

11.2 Publication information
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