IRELAND: BUSINESS SERVICES: LAW, MARKETING, CONSULTING, RECRUITMENT,
PRINTING AND SECURITY

CFT FOR THE PROVISION OF DELIVERY OF STRATEGIC WORKFORCE PLANNING
CONSULTANCY

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: Department of Social Protection 349
Legal type of the buyer: Central government authority
Activity of the contracting authority: Social protection

2 Procedure

2.1 Procedure
Title: CFT for the provision of Delivery of Strategic Workforce Planning Consultancy
Description: In summary, the services compromise 1. The development of a Strategic Workforce Plan for the
Department within an agreed timeframe that aligns with the Department’s strategic objectives. The Department
wishes to fully document and develop our ‘as is’ and ‘to be’ capabilities, looking forward across a number of time
horizons, 3 /5 / 10 years. 2.The development of an approach and methodology to workforce planning strategies
that supports service delivery, the process of service redesign in the Department and the costing of unit values for
producing particular services to our customers. This consultancy should provide a methodology to the Department
in order to continue work on forecasting analysis into the future. In addition the Tenderer will be required to model
options and recommendations based on changing assumptions. 3.The development of an approach to implement the
Department’s business objectives to better measure the impact of digitisation on work design, use of Al, the building of
resource capacity, while maintaining appropriate levels of frontline service delivery to members of the public.
Procedure identifier: f98d8328-6e80-41e3-9d21-8b726548fb02
Type of procedure: Open
The procedure is accelerated: no

2.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment, printing and security
Ad(ditional classification (cpv): 79400000 Business and management consultancy and related services
Additional classification (cpv): 79410000 Business and management consultancy services
Additional classification (cpv): 79411100 Business development consultancy services
Ad(ditional classification (cpv): 79414000 Human resources management consultancy services

2.1.3 Value
Estimated value excluding VAT: 1 367 355 EUR
Maximum value of the framework agreement. 1 367 355 EUR

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot
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5.1 Lot technical ID: LOT-0001
Title: CFT for the provision of Delivery of Strategic Workforce Planning Consultancy
Description: In summary, the services compromise 1. The development of a Strategic Workforce Plan for the
Department within an agreed timeframe that aligns with the Department’s strategic objectives. The Department
wishes to fully document and develop our ‘as is’ and ‘to be’ capabilities, looking forward across a number of time
horizons, 3 /5/ 10 years. 2.The development of an approach and methodology to workforce planning strategies
that supports service delivery, the process of service redesign in the Department and the costing of unit values for
producing particular services to our customers. This consultancy should provide a methodology to the Department
in order to continue work on forecasting analysis into the future. In addition the Tenderer will be required to model
options and recommendations based on changing assumptions. 3.The development of an approach to implement the
Department’s business objectives to better measure the impact of digitisation on work design, use of Al, the building of
resource capacity, while maintaining appropriate levels of frontline service delivery to members of the public.
Internal identifier. 1221

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 79000000 Business services: law, marketing, consulting, recruitment, printing and security
Ad(ditional classification (cpv): 79400000 Business and management consultancy and related services
Additional classification (cpv): 79410000 Business and management consultancy services
Additional classification (cpv): 79411100 Business development consultancy services
Ad(ditional classification (cpv): 79414000 Human resources management consultancy services

5.1.5 Value
Estimated value excluding VAT: 1 500 600 EUR
Maximum value of the framework agreement. 0 EUR

5.1.10 Award criteria
Criterion:
Type: Quality
Description: Quality Criterion 75% (750 marks)
Criterion:
Type: Cost
Description: Cost Criterion 25% (250 marks)
Description of the method to be used if weighting cannot be expressed by criteria: Most Economically Advantageous
Tender

5.1.15 Techniques
Framework agreement.
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Department of Social Protection_349
TED eSender. European Dynamics S.A.

6 Results
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Value of all contracts awarded in this notice: 1 367 355 EUR

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: KPMG_3970

Tender:

Tender identifier. 000025440

Identifier of lot or group of lots: LOT-0001

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract. 400172
Date on which the winner was chosen: 2024-02-09+01:00
Date of the conclusion of the contract. 2024-03-02+01:00
The contract is awarded within a framework agreement. no

6.1.4 Statistical information
Statistics about strategic procurement:
The CVD legal basis to establish which category of procurement procedure applies: Other service contract

8 Organisations

8.1 ORG-0001
Official name: Department of Social Protection_349
Registration number. 4000094U
Postal address: Summerhill, College Road, Sligo
Town: Sligo
Postcode: F91 T3823
Country: Ireland
Email: ProjectOffice@welfare.ie
Telephone: +353719157100
Internet address: https://www.gov.ie/en/organisation/department-of-social-protection/
Buyer profile: https://www.gov.ie/en/organisation/department-of-social-protection/
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: KPMG_3970
Registration number. 123456
Postal address: 1 Stokes Place, St Stephens Green, Dublin
Town: Dublin
Country: Ireland
Email: ogptenders@kpmg.ie
Telephone: +353216025087
Internet address: https://kpmg.com/ie/en/home/services/consulting/management-consulting/people-change.html
Roles of this organisation:
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Tenderer
Winner of these lots: LOT-0001
The winner is listed on a regulated market

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number. The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department. European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: 00fde821-7811-4190-81ab-b43a464360da - 01
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 2024-04-08+01:00 09:54:46+01:00
Languages in which this notice is officially available: English

11.2 Publication information
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