IRELAND: SYSTEM AND SUPPORT SERVICES
INVITATION TO TENDER FOR THE PROVISION OF ICT SUPPORT SERVICES FOR THE
INSTITUTE OF PUBLIC ADMINISTRATION

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: Institute of Public Administration_299
Legal type of the buyer. Body governed by public law
Activity of the contracting authority: Education

2 Procedure

2.1 Procedure
Title: Invitation to Tender for the Provision of ICT Support Services for the Institute of Public Administration
Description: The competition relates to a single party framework agreement for the provision of ICT support services
for IPA IT applications. The Institute of Public Administration (IPA) wish to engage the services of an IT Consultant
to advise and assist with the development and implementation of systems integration, of the IPA’s suite of IT
applications, for a fixed period of time. In addition the consultant will be required to provided application support for
existing IPA systems during the life cycle of the framework. The consultant will work closely with internal and external
stakeholders of the IPA for the duration of the framework. Additional related services may be required over the life of
the framework. Tenderers must associate themselves with this competition in order to access the tender documents,
ask and receive queries and submit a tender response. All responses must be submitted in a ZIP FILE format.
Procedure identifier. 806454 56-9faf-4f94-a62a-bfd4f2676b61
Previous notice: b992aa6f-85fd-4311-bfd0-95015c6f2bf0-01
Type of procedure: Open
The procedure is accelerated: no

2.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72250000 System and support services
Additional classification (cpv): 72260000 Software-related services
Additional classification (cpv): 72220000 Systems and technical consultancy services
Ad(ditional classification (cpv): 72600000 Computer support and consultancy services
Additional classification (cpv): 72610000 Computer support services
Additional classification (cpv): 72611000 Technical computer support services

2.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.3 Value
Estimated value excluding VAT: 200 000 EUR
Maximum value of the framework agreement. 200 000 EUR

2.1.4 General information
Legal basis:
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Directive 2014/24/EU

5 Lot

5.1 Lot technical ID: LOT-0001
Title: Invitation to Tender for the Provision of ICT Support Services for the Institute of Public Administration
Description: The competition relates to a single party framework agreement for the provision of ICT support services
for IPA IT applications. The Institute of Public Administration (IPA) wish to engage the services of an IT Consultant
to advise and assist with the development and implementation of systems integration, of the IPA’s suite of IT
applications, for a fixed period of time. In addition the consultant will be required to provided application support for
existing IPA systems during the life cycle of the framework. The consultant will work closely with internal and external
stakeholders of the IPA for the duration of the framework. Additional related services may be required over the life of
the framework. Tenderers must associate themselves with this competition in order to access the tender documents,
ask and receive queries and submit a tender response. All responses must be submitted in a ZIP FILE format.
Internal identifier. O

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72250000 System and support services
Additional classification (cpv): 72260000 Software-related services
Additional classification (cpv): 72220000 Systems and technical consultancy services
Ad(ditional classification (cpv): 72600000 Computer support and consultancy services
Additional classification (cpv): 72610000 Computer support services
Additional classification (cpv): 72611000 Technical computer support services

5.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Ad(ditional information:

5.1.5 Value
Estimated value excluding VAT: 200 000 EUR
Maximum value of the framework agreement: 200 000 EUR

5.1.10 Award criteria
Criterion:
Type: Quality
Name: - Technical Merit of the Proposed Resources (30%) - Proposal for Delivery of the Service (25%) - Contract
Management Proposal (10%)
Description: - Technical Merit of the Proposed Resources (30%) - Proposal for Delivery of the Service (25%) -
Contract Management Proposal (10%)
Criterion:
Type: Cost
Name: Ultimate Cost (35%)
Description: Ultimate Cost (35%)
Description of the method to be used if weighting cannot be expressed by criteria: - Technical Merit of the Proposed
Resources (30%) - Proposal for Delivery of the Service (25%) - Contract Management Proposal (10%) - Ultimate Cost
(35%)

5.1.12 Terms of procurement
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Information about review deadlines: In line with S.l. 130/2010.

5.1.15 Techniques
Framework agreement.
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Institute of Public Administration_299
Organisation signing the contract: Institute of Public Administration_299
TED eSender: European Dynamics S.A.

6 Results

Value of all contracts awarded in this notice: 75 000 EUR
Maximum value of the framework agreements in this procedure: 200 000 EUR

6.1 Result lot Identifier: LOT-0001
At least one winner was chosen.
Framework agreement.
Maximum value of the framework agreement. 200 000 EUR
Re-estimated value of the framework agreement: 200 000 EUR

6.1.2 Information about winners
Winner:

Official name: |.T. Assist Limited

Tender:

Tender identifier. 000033888

Identifier of lot or group of lots: LOT-0001

Subcontracting value is known: no

Subcontracting percentage is known: no

Contract information:
Identifier of the contract: 395466
Date of the conclusion of the contract. 2023-12-14+01:00
The contract is awarded within a framework agreement. yes
Organisation signing the contract: Institute of Public Administration_299

6.1.4 Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1

8 Organisations

8.1 ORG-0001
Official name: Institute of Public Administration_299
Registration number: Institute of Public Administration_299
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Postal address: 57-61 Lansdowne Road
Town: Dublin
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: information@ipa.ie
Telephone: +353 012403600
Buyer profile: https://www.ipa.ie
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents
Organisation signing the contract

8.1 ORG-0002
Official name: |.T. Assist Limited
Size of the economic operator: sme
Registration number: |.T. Assist Limited
Postal address: 8 Anne Devlin Park Rathfarnham Dublin 14
Town: Dublin
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: tony.seery@itassist.ie
Telephone: +353 01 442 8292
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department. The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender
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11 Notice information

11.1 Notice information
Notice identifier/version: ab035d0b-8ae5-4682-a2e7-cf59d002a39a - 01
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 2024-04-02+01:00 15:08:57+01:00
Languages in which this notice is officially available: English

11.2 Publication information
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