IRELAND: WORLD WIDE WEB (WWW) SITE OPERATION HOST SERVICES
IT2458C UL RFT FOR THE SUPPLY OF SPECIALISED DRUPAL WEB HOSTING SERVICES

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: Education Procurement Service (EPS)
Legal type of the buyer. Body governed by public law
Activity of the contracting authority: Education

2 Procedure

2.1 Procedure
Title: 1IT2458C UL RFT for the Supply of Specialised Drupal Web Hosting Services
Description: UL has a large website ecosystem which comprises of a main Drupal site as well as a number of stand-
alone sites in alternative technologies. Integral to the success of the website is the analytics platform Matomo
which provides the university with invaluable information on how to improve the website for its users. In addition,
technologies are used to help monitor compliance with regulations in areas such as ePrivacy and cookies. The
university is now seeking a provider to host and maintain the website infrastructure. The key requirements are:
* Providing a secure and performant, GDPR compliant Drupal hosting within the EU, including carrying out all
monitoring, maintenance and upgrades of servers and databases. « Undertaking all Drupal software upgrade
and maintenance duties, including prompt application of security updates of Drupal core and modules via robust
deployment pipelines with version control. « Overseeing maintenance of compliance of the website with EU regulations
around cookies and ePrivacy. * Providing secure hosting, maintenance, and custom configuration of the Matomo
Analytics platform « Providing comprehensive support for all aspects of the infrastructure covered above.
Procedure identifier: c381f82b-fd30-40b2-a4b5-3b879bb6df37
Type of procedure: Open
The procedure is accelerated: No

2.1.1 Purpose
Nature of the contract. Services
Main classification (cpv): 72415000 World wide web (www) site operation host services
Additional classification (cpv): 72330000 Content or data standardization and classification services
Ad(ditional classification (cpv): 72420000 Internet development services
Ad(ditional classification (cpv): 72510000 Computer-related management services

2.1.3 Value
Estimated value excluding VAT: 700 000 EUR

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot: LOT-0001
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Title: 1IT2458C UL RFT for the Supply of Specialised Drupal Web Hosting Services

Description: UL has a large website ecosystem which comprises of a main Drupal site as well as a number of stand-
alone sites in alternative technologies. Integral to the success of the website is the analytics platform Matomo

which provides the university with invaluable information on how to improve the website for its users. In addition,
technologies are used to help monitor compliance with regulations in areas such as ePrivacy and cookies. The
university is now seeking a provider to host and maintain the website infrastructure. The key requirements are:

* Providing a secure and performant, GDPR compliant Drupal hosting within the EU, including carrying out all
monitoring, maintenance and upgrades of servers and databases. « Undertaking all Drupal software upgrade

and maintenance duties, including prompt application of security updates of Drupal core and modules via robust
deployment pipelines with version control. « Overseeing maintenance of compliance of the website with EU regulations
around cookies and ePrivacy. * Providing secure hosting, maintenance, and custom configuration of the Matomo
Analytics platform « Providing comprehensive support for all aspects of the infrastructure covered above.

Internal identifier. IT2458C

5.1.1 Purpose

Nature of the contract: Services

Main classification (cpv): 72415000 World wide web (www) site operation host services

Ad(ditional classification (cpv): 72330000 Content or data standardization and classification services

Additional classification (cpv): 72420000 Internet development services

Ad(ditional classification (cpv): 72510000 Computer-related management services

Options:
Description of the options: The Contracting Authority reserves the right, at its discretion, to extend the Term for a
period or periods of up to Twenty-four (24) Months with a maximum of two (2) such extension or extensions on
the same terms and conditions, subject to the Contracting Authority’s obligations at law. The Term will not exceed
seven (7) years in aggregate.

5.1.3 Estimated duration
Start date: 2024-02-02Z2
End date: 2027-02-02Z

5.1.4 Renewal
Maximum renewals: 2

5.1.5 Value
Estimated value excluding VAT: 700 000 EUR

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.10 Award criteria
Criterion:
Type: Quality
Description: See CFT documents
Description of the method to be used if weighting cannot be expressed by criteria: Most Economically Advantageous
Tenderer - See CFT documents

5.1.15 Techniques
Framework agreement.
No framework agreement
Information about the dynamic purchasing system
No dynamic purchase system
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Electronic auction:

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Education Procurement Service (EPS)

6 Results

Value of all contracts awarded in this procedure: 406 110 EUR

6.1 Result Lot Identifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: Annertech

Tender:

Tender identifier. 000021006

Identifier of lot or group of lots: LOT-0001

Contract information:
Identifier of the contract: 396598
Date on which the winner was chosen: 2023-10-11Z
Date of the conclusion of the contract. 2024-02-02Z
The contract is awarded within a framework agreement: false

8 Organisations

8.1 ORG-0001
Official name: Education Procurement Service (EPS)
Registration number. |E 6609370 G
Postal address: Castletroy Limerick
Town: Limerick
Postcode: V94 DK53
Country: Ireland
Email: maria.owens@ul.ie
Telephone: 0035361233715
Internet address: https://www.educationprocurementservice.ie/
Buyer profile: https://www.educationprocurementservice.ie/
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: Annertech
Registration number. 462264
Registration number: 462264
Postal address: 12 Whitefriars, Peter's Row, Aungier Street
Town: Dublin 2
Postcode: D02 W920
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Country: Ireland
Email: hello@annertech.com
Telephone: 01 524 0312
Internet address: http://www.annertech.com
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001
The winner is listed on a regulated market

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department. The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender

11 Notice information

11.1 Notice information
Notice identifier/version: 721dd33c-bd6e-4aa5-bbe1-ff81d19b6383 - 01
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 2024-02-28Z 12:11:05Z
Languages in which this notice is officially available: English

11.2 Publication information
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