IRELAND: CLEANING SERVICES
TENDER FOR HOUSEHOLD SERVICES FOR HSE NATIONAL PRIMARY CARE
REIMBURSEMENT SERVICE

Contract or concession award notice — standard regime

1 Buyer

1.1 Buyer
Official name: Health Service Executive (HSE)
Legal type of the buyer. Body governed by public law
Activity of the contracting authority: Health

2 Procedure

2.1 Procedure
Title: Tender for Household Services for HSE National Primary Care Reimbursement Service
Description: HSE Procurement wishes to establish a new contract for the provision of Household Services,
incorporating cleaning, portering and canteen services on behalf of the HSE Primary Care Reimbursement Service
(PCRS) at two separate locations within the Dublin area.
Procedure identifier: 446dee95-38e2-4508-bd2d-6fd494cb727a
Type of procedure: Open
The procedure is accelerated: No

2.1.1 Purpose
Nature of the contract: Services
Main classification (cpv): 90910000 Cleaning services
Additional classification (cpv): 55500000 Canteen and catering services
Additional classification (cpv): 98341120 Portering services
Ad(ditional classification (cpv): 55520000 Catering services

2.1.4 General information
Legal basis:
Directive 2014/24/EU

5 Lot

5.1 Lot: LOT-0001
Title: Tender for Household Services for HSE National Primary Care Reimbursement Service
Description: HSE Procurement wishes to establish a new contract for the provision of Household Services,
incorporating cleaning, portering and canteen services on behalf of the HSE Primary Care Reimbursement Service
(PCRS) at two separate locations within the Dublin area.
Internal identifier. HSE 21788

5.1.1 Purpose
Nature of the contract: Services
Main classification (cpv): 90910000 Cleaning services
Ad(ditional classification (cpv): 55500000 Canteen and catering services
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Additional classification (cpv): 98341120 Portering services
Additional classification (cpv): 55520000 Catering services

5.1.5 Value
Estimated value excluding VAT: 1 949 540 EUR

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.7 Strategic procurement
Aim of strategic procurement. No strategic procurement

5.1.10 Award criteria
Criterion:
Type: Quality

5.1.15 Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system
No dynamic purchase system
Electronic auction:

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Health Service Executive (HSE)

6 Results

6.1 Result Lot Identifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name: Grosvenor Services

Tender:

Tender identifier. 000028065

Identifier of lot or group of lots: LOT-0001

Contract information:
Identifier of the contract: 395476
Date of the conclusion of the contract: 2023-11-30Z
The contract is awarded within a framework agreement: false

8 Organisations

8.1 ORG-0001
Official name: Health Service Executive (HSE)
Registration number: 0027010D
Postal address: Oak House, Millennium Park Naas Co. Kildare
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Town: Kildare
Postcode: RE
Country: Ireland
Email: procurement.helpdesk@hse.ie
Telephone: 00000
Information exchange endpoint (URL): https://www.hse.ie
Buyer profile: https://www.hse.ie
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents

8.1 ORG-0002

Official name: Grosvenor Services
Registration number. 28032
Registration number: 28032
Registration number. 28032
Postal address: 64C Heather Road, Sandyford Ind Estate
Town: Dublin
Postcode: D18 WV83
Country: Ireland
Email: kking@grosvenorservices.com
Telephone: +447747764541
Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

8.1 ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Registration number. 00000
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation

8.1 ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department. European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender
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11 Notice information

11.1 Notice information
Notice identifier/version: bdf275b1-dfa0-4e88-8846-97e2ebc2cbff - 01
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 2024-02-13Z 09:41:40Z
Languages in which this notice is officially available: English

11.2 Publication information

https://ted.europa.eu/TED Page 4/4



https://ted.europa.eu/TED

