IRELAND - SOFTWARE PACKAGE AND INFORMATION SYSTEMS - PROVISION OF
AZURE CLOUD CONSUMPTION

Contract or concession award notice — standard regime
. Buyer

1.1 Buyer

Official name: National Transport Authority 1149

Legal type of the buyer. Body governed by public law, controlled by a central government authority
Activity of the contracting authority: General public services

. Procedure

2.1 Procedure

Title: Provision of Azure Cloud Consumption

Description: The Authority is tendering for Azure cloud consumption services. It is a requirement that
the proposer is a Microsoft Azure direct bill Cloud Service Provider (CSP) authorised to operate as a
Microsoft direct CSP Provider in Ireland. Additionally, the CSP provider must hold Azure Expert MSP
(Managed Service Provider) credentials. The Authority currently maintains 17 "Azure Plan" CSP
subscriptions within a single Azure Active Directory (Azure AD) tenant. To streamline the invoicing
and billing process, these CSP subscriptions have been consolidated under a single CSP provider.
This competition is solely for the provision of Azure cloud consumption only. The CSP must be located
in the EEA, or in a country which has an adequacy decision from The European Commission in
relation to regulation 2016/679. The CSP must provide English based support 24 hours a day, 7 days
a week. Note that this support is for the purpose of escalation of tickets to Microsoft on Azure fabric
specific issues. Tenderers must provide their Service Level Agreements (SLAs) and their processes
for Priority 1 and Priority 2 tickets. The estimated contract value for the duration, including any
extensions is €4.8m. However, the Authority reserves the right to expend up to €6m.

Procedure identifier. fca2261c-a282-40dd-b50f-c23fd744a40a

Type of procedure: Open

The procedure is accelerated: No

2.1.1 Purpose

Nature of the contract. Supplies

Main classification (cpv): 48000000 Software package and information systems

Additional classification (cpv): 48100000 Industry specific software package

Additional classification (cpv): 48218000 License management software package

Additional classification (cpv): 48517000 IT software package

Additional classification (cpv): 48800000 Information systems and servers

Additional classification (cpv): 48900000 Miscellaneous software package and computer systems

2.1.3 Value
Estimated value excluding VAT: 4,800,000 EUR

2.1.4 General information
Legal basis:
Directive 2014/24/EU

Page 1/5



5. Lot

5.1 Lot LOT-0001

Title: Provision of Azure Cloud Consumption

Description: The Authority is tendering for Azure cloud consumption services. It is a requirement that
the proposer is a Microsoft Azure direct bill Cloud Service Provider (CSP) authorised to operate as a
Microsoft direct CSP Provider in Ireland. Additionally, the CSP provider must hold Azure Expert MSP
(Managed Service Provider) credentials. The Authority currently maintains 17 "Azure Plan" CSP
subscriptions within a single Azure Active Directory (Azure AD) tenant. To streamline the invoicing
and billing process, these CSP subscriptions have been consolidated under a single CSP provider.
This competition is solely for the provision of Azure cloud consumption only. The CSP must be located
in the EEA, or in a country which has an adequacy decision from The European Commission in
relation to regulation 2016/679. The CSP must provide English based support 24 hours a day, 7 days
a week. Note that this support is for the purpose of escalation of tickets to Microsoft on Azure fabric
specific issues. Tenderers must provide their Service Level Agreements (SLAs) and their processes
for Priority 1 and Priority 2 tickets. The estimated contract value for the duration, including any
extensions is €4.8m. However, the Authority reserves the right to expend up to €6m.

Internal identifier. JUL1961848-2023

5.1.1 Purpose

Nature of the contract. Supplies

Main classification (cpv): 48000000 Software package and information systems

Additional classification (cpv): 48100000 Industry specific software package

Additional classification (cpv): 48218000 License management software package

Additional classification (cpv): 48517000 IT software package

Additional classification (cpv): 48800000 Information systems and servers

Additional classification (cpv): 48900000 Miscellaneous software package and computer systems

5.1.5 Value
Estimated value excluding VAT: 4,800,000 EUR

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.10 Award criteria

Criterion:

Type: Quality

Description: Proposed Approach
Weight (percentage, exact): 30
Criterion:

Type: Price

Description: Tender Price
Weight (percentage, exact): 70

5.1.15 Techniques
Framework agreement.
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No framework agreement

Information about the dynamic purchasing system
No dynamic purchase system

Electronic auction:

5.1.16 Further information, mediation and review

Review organisation: The High Court of Ireland

Organisation providing offline access to the procurement documents: National Transport
Authority 1149

6. Results
Value of all contracts awarded in this procedure: 6,000,000 EUR

6.1 Result Lot Identifier. LOT-0001
At least one winner was chosen.

6.1.2 Information about winners

Winner.

Official name: Codec-dss Limited - T/A Codec
Tender:

Tender identifier. 000018969

Identifier of lot or group of lots: LOT-0001

Contract information:

Identifier of the contract. 394372

Date on which the winner was chosen: 2023-10-26Z
Date of the conclusion of the contract. 2023-11-16Z
The contract is awarded within a framework agreement. false

8. Organisations

8.1 ORG-0001

Official name: National Transport Authority 1149

Registration number. Not applicable

Registration number. Not applicable

Postal address: Dun Sceine Iveagh Court Harcourt Lane Dublin 2
Town: Dublin

Postcode: D02 WT20

Country subdivision (NUTS): Dublin (IE061)

Country: Ireland

Email. procurement@nationaltransport.ie

Telephone: +353 1 879 8300

Information exchange endpoint (URL): https://www.nationaltransport.ie
Buyer profile: https://www.nationaltransport.ie

Roles of this organisation:

Buyer

Organisation providing offline access to the procurement documents
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8.1 ORG-0002

Official name: Codec-dss Limited - T/A Codec
Size of the economic operator. medium
Registration number. 107629

Postal address: Hyde House, Adelaide Road, Dublin 2
Town: Dublin

Postcode: D02N446

Country: Ireland

Email. jjanette@codec.ie

Telephone: +35316034300

Roles of this organisation:

Tenderer

Beneficial owner

Nationality of the owner. IRL
Winner of these lots: LOT-0001

8.1 ORG-0003

Official name: The High Court of Ireland
Registration number. The High Court of Ireland
Department. The High Court of Ireland

Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin

Postcode: DO7 WDX8

Country: Ireland

Email. HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000

Roles of this organisation:

Review organisation

8.1 ORG-0004

Official name: European Dynamics S.A.
Registration number. 002024901000
Department. European Dynamics S.A.
Town: Athens

Country. Greece

Email. eproc-esender@eurodyn.com
Telephone: +30 2108094500

Roles of this organisation:

TED eSender

11. Notice information

11.1 Notice information
Notice identifier/version: ef2fa906-77ae-4fa5-a483-49a911a155fd - 02
Form type: Result
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Notice type: Contract or concession award notice — standard regime
Notice dispatch date: 2023-11-23Z 14:54:27Z
Languages in which this notice is officially available: English

11.2 Publication information
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