Ireland: IT services: consulting, software development, Internet and support

Single Party framework Agreement for the Implementation, Licencing, Support and
maintenance, Integration, Development and Training Services for the Autodesk software suite
in use by DCC

Contract or concession notice — standard regime

1 Buyer

1.1 Buyer
Official name: Dublin City Council
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2 Procedure

2.1 Procedure
Title: Single Party framework Agreement for the Implementation, Licencing, Support and maintenance, Integration,
Development and Training Services for the Autodesk software suite in use by DCC
Description: Dublin City Council (DCC) wishes to invite tenders using the Open Procedure to establish a Single
Party Framework Agreement for the Implementation, Licencing, Support and maintenance, Integration, Development
and Training Services for the Autodesk software suite in use by Dublin City Council. The period of the framework
agreement will be for 4 years. Any contracts drawn down from the framework may last beyond the lifetime of the
framework itself. An initial contract will be awarded for a period of 1 year with an option to extend for three further
periods of 12 months, at the sole discretion of Dublin City Council, for the supply of the following items to support the
Autodesk and Autodesk subsidiary product suite : - Autodesk Licensing Management - Support and Maintenance
of the Autodesk Product Suite - Additional and Enhanced Support - Contract and Service Delivery Management
- Training Services depending on department. For further information please refer to documentation available to
download from www.etenders.gov.ie Resource ID 7118092. Please note that this project is subject to funding.
Procedure identifier: 125b3727-710d-4b58-a1ff-b77b29f5f0e0
Type of procedure: Open
The procedure is accelerated: no

2.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Ad(ditional classification (cpv): 72212321 Computer-aided design (CAD) software development services
Additional classification (cpv): 72600000 Computer support and consultancy services
Ad(ditional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48321000 Computer-aided design (CAD) software package
Additional classification (cpv): 48321100 Computer-aided design (CAD) system

2.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.3 Value
Estimated value excluding VAT: 4 000 000 Euro
Maximum value of the framework agreement. 4 000 000 Euro
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2.1.4 General information
Legal basis:
Directive 2014/24/EU

2.1.6 Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5 Lot

5.1 Lot technical ID: LOT-0001
Title: Single Party framework Agreement for the Implementation, Licencing, Support and maintenance, Integration,
Development and Training Services for the Autodesk software suite in use by DCC
Description: Dublin City Council (DCC) wishes to invite tenders using the Open Procedure to establish a Single
Party Framework Agreement for the Implementation, Licencing, Support and maintenance, Integration, Development
and Training Services for the Autodesk software suite in use by Dublin City Council. The period of the framework
agreement will be for 4 years. Any contracts drawn down from the framework may last beyond the lifetime of the
framework itself. An initial contract will be awarded for a period of 1 year with an option to extend for three further
periods of 12 months, at the sole discretion of Dublin City Council, for the supply of the following items to support the
Autodesk and Autodesk subsidiary product suite : - Autodesk Licensing Management - Support and Maintenance
of the Autodesk Product Suite - Additional and Enhanced Support - Contract and Service Delivery Management -
Training Services depending on department..
Internal identifier. 0

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Ad(ditional classification (cpv): 72212321 Computer-aided design (CAD) software development services
Additional classification (cpv): 72600000 Computer support and consultancy services
Additional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48321000 Computer-aided design (CAD) software package
Additional classification (cpv): 48321100 Computer-aided design (CAD) system

5.1.2 Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Additional information:

5.1.3 Estimated duration
Duration: 48 Month

5.1.5 Value
Estimated value excluding VAT: 4 000 000 Euro
Maximum value of the framework agreement: 4 000 000 Euro

5.1.6 General information
Reserved patrticipation: Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Additional Information — Dublin City Council 1. Dublin City Council is subject to the provisions
of the Freedom of Information Act (FOI) 2014. If you consider that any of the information supplied by you is either
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commercially sensitive or confidential in nature, this should be highlighted and the reasons for the sensitivity
specified. In such cases, the relevant material, will in response to the FOI request; be examined in the light of the
exemptions provided for in the Act. 2. It will be a condition for the award of any contract by Dublin City Council that the
successful Tenderer and all sub-contractors (if applicable) produce a valid Tax Clearance Certificate from the Revenue
Commissioners in compliance with Circular (43) 2006 (or as amended) and that the certificate will be maintained for
the duration of the contract and will be on a 12 month basis. In the case of a non-resident Tenderer, a statement of
suitability from the Revenue Commissioners will be required. 3. Suppliers must register their interest on the eTenders
web site (www.etenders.gov.ie) in order to be included on the mailing list for clarifications. Suppliers are advised to
check the Messaging box for broadcast messages and tender clarifications from the Contracting Authority which
might have issued prior to the date that Supplier associated itself / expressed an interest in the CfT. 4. Please note in
relation to all documents, that where reference is made to a particular standard, make, source, process, trademark,
type or patent, that this is not to be regarded as a de facto requirement. In all such cases it should be understood that
such indications are to be treated strictly and solely for reference purposes only, to which the words "or equivalent"
will always be appended. 5. Please note also that all information relating to attachments, including clarifications and
changes, will be published on the Irish Government Procurement Opportunities Portal (www.etenders.gov.ie) only.
Registration is free of charge. Dublin City Council will not accept responsibility for information relayed (or not relayed)
via third parties. 6. The contract/framework agreement is primarily for use by the IS Department, but may also be
extended for use by other divisions of Dublin City Council as requirements arise. 7. Emailed/faxed/late tenders will

not be accepted. 8. Submission of Tenders Tenders must be submitted electronically via the eTenders electronic
tender facility on www.etenders.gov.ie only. Only Tenders submitted through the electronic tender facility will be
accepted. Tenders submitted by any other means (including but not limited to by email, post or hand delivery) will not
be accepted. Please note that the eTenders electronic tender facility closes at the stated date and time precisely. It

is the responsibility of Applicants / Tenderers to use the tender facility correctly, which includes taking responsibility
for the safe and timely delivery of the tender. Tenderers must ensure that they give themselves enough time to

upload and submit all required documentation before the closing date/time. Tenderers should consider the fact that
upload speeds vary. In order to submit a response to the electronic tender facility, please note that you must ensure
you have submitted the response completely. It is advisable to familiarise yourself with the new eTenders platform
prior to the closing date. The Contracting Authority will not be responsible if an economic operator fails to upload

their documentation or if the uploaded file(s) is/are corrupted and cannot be read by Dublin City Council. In order

to facilitate assessment, Applicants / Tenderers are kindly requested to submit a single attachment inclusive of the
completed questionnaire(s)/ tender(s) and all related appendices. Economic Operators should note the following when
making their submission: * There is a maximum upload limit of 100MB per tender submission. ¢ After submitting a
response, the response may be modified and re-submitted as many times as may be necessary until the CfT deadline
has expired. * The ‘Submit’ button will be disabled automatically upon the expiration of the response deadline.

Below we provide an overview of the key steps. Please note that the Contracting Authority take no responsibility

for these steps being the totality of the steps required as different processes may require different actions. Should

you experience difficulty when uploading documents or have any queries regarding the tender submission, please
contact the eTenders helpdesk directly via phone +353 818001459, Email irish-eproc-helpdesk@eurodyn.com or
select ‘Contact Us’ on the home page. Accessing documents In order to download all documents associated with a
particular Call for Tender, Economic Operators must express an interest in the Call for Tender by associating a user
from your organisation with the CfT. It is important to note that you must ensure you ASSOCIATE your company with
this tender competition. To do this you must do the following: (a) Log-in to the system; (b) Locate the competition using
the Advanced Search by Contracting Authority or Resource ID (c) Click on the hyperlink for the competition which will
bring you to the CfT Workspace (d) In the Show CfT Menu for the competition click on the “Expression of Interest”

in the drop down menu (e) Complete the “Association with the CfT” tab. (f) This will then provide you with a link to
“Tender” under the Show CfT Menu Submitting your Tender In responding to a tender without an electronic ESPD, a
number of steps are required. The final step involves clicking on a Submit button and receiving the following status:
Submitted. 9. Tenders may be submitted in English or in the Irish language. 10. Please note that OJEU contracts

are covered by the Government Procurement Agreement (GPA). 11. Appeals procedure: The body to whom appeals
should be addressed is — The High Court, Four Courts, Inns Quay, Dublin 7. 12. All queries regarding this tender must
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be directed to the messaging facility on www.etenders.gov.ie. CFT ID: 7118092. Queries must be in question format.
Responses will be circulated to those candidates/tenderers that have registered an interest in this notice on the Irish
Government procurement opportunities portal www.etenders.gov.ie. The details of the party making the query will
not be disclosed when circulating the response. All queries must be submitted by 12 noon on 9th January 2026 to
enable issue of responses to all interested parties. 13. Please note that where documents are made available in both
PDF and Word format, in the event that there is any discrepancy between the documents, the PDF version will take
precedence.

5.1.7 Strategic procurement
Aim of strategic procurement. No strategic procurement

5.1.9 Selection criteria
Sources of selection criteria: Procurement Document

5.1.11 Procurement documents
Languages in which the procurement documents are officially available: English
Languages in which the procurement documents (or their parts) are unofficially available: English
Deadline for requesting additional information: 09/01/2026 12:00 +00:00
Address of the procurement documents: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=7118092

5.1.12 Terms of procurement

Terms of submission:
Electronic submission: Required
Address for submission: https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceld=7118092
Languages in which tenders or requests to participate may be submitted: English
Electronic catalogue: Not allowed
Tenderers may submit more than one tender. Not allowed
Deadline for receipt of tenders: 16/01/2026 12:00 +00:00
Deadline until which the tender must remain valid: 12 Month

Information about public opening:
Opening date: 16/01/2026 12:30 +00:00
Place: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=7118092

Terms of contract:
The execution of the contract must be performed within the framework of sheltered employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15 Techniques
Framework agreement:
Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Dublin City Council
Organisation providing more information on the review procedures: The High Court of Ireland
Organisation receiving requests to participate: Dublin City Council
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Organisation processing tenders: Dublin City Council

8 Organisations

8.1 ORG-0001

Official name: Dublin City Council

Registration number: |E 4773215U

Postal address: Civic Offices, Wood Quay

Town: Dublin

Postcode: D08 RF3F

Country subdivision (NUTS): Dublin (IE061)

Country: Ireland

Email: procurementunit@dublincity.ie

Telephone: 01 2224493

Internet address: https://www.dublincity.ie

Buyer profile: https://www.dublincity.ie

Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate
Organisation processing tenders

8.1 ORG-0002

Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

8.1 ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department. European Dynamics S.A.
Town: Athens
Postcode: 15125
Country subdivision (NUTS): Bépeiog Topéag ABnvwv (EL301)
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender
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Notice information

Notice identifier/version: 57a6dd70-a996-422a-9707-38a29ad006fa - 01
Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice dispatch date: 08/12/2025 15:23 +00:00

Languages in which this notice is officially available: English
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