IRELAND: WORLD WIDE WEB (WWW) SITE OPERATION HOST SERVICES
1ISS483 TERMINAL FOUR LICENSING, HOSTING, DEVELOPMENT, MAINTENANCE UPGRADES,
CONSULTANCY AND SUPPORT OF T4 CONTENT MANAGEMENT SYSTEM (CMS)

Contract or concession notice — standard regime - Change

1 Buyer

1.1 Buyer
Official name: University of Galway (ID 1400)
Legal type of the buyer. Body governed by public law
Activity of the contracting authority: Education

2 Procedure

2.1 Procedure
Title: 1ISS483 Terminal Four Licensing, Hosting, Development, Maintenance Upgrades, Consultancy and Support of T4
Content Management System (CMS)
Description: A solution for utilisation of unrestricted enterprise licensing, hosting, maintenance, upgrades, consultancy
and technical support for the existing university CMS (Content Management System) and hosted web site(s) e.g.,
https://www.universityofgalway.ie/ for up to 15 years, futureproofed for expansion. The university web site(s) are
built and managed using Terminal four (T4) https://www.terminalfour.com Web Content Management System
(CMS). University of Galway wishes to secure the services by tender for unrestricted enterprise licensing, hosting,
maintenance, upgrades, consultancy, and technical support for both the CMS, along with the hosting of any websites
created using the CMS. All tender submissions must be submitted via a zip file format
Procedure identifier: d9c1d61d-c4e2-485c-bae5-0bece6c06c4f
Type of procedure: Open
The procedure is accelerated: no

2.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72415000 World wide web (www) site operation host services
Ad(ditional classification (cpv): 72300000 Data services
Additional classification (cpv): 72400000 Internet services
Additional classification (cpv): 72413000 World wide web (www) site design services
Ad(ditional classification (cpv): 79930000 Specialty design services
Additional classification (cpv): 72212224 Web page editing software development services
Additional classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Ad(ditional classification (cpv): 72200000 Software programming and consultancy services
Additional classification (cpv): 72210000 Programming services of packaged software products
Additional classification (cpv): 72220000 Systems and technical consultancy services
Ad(ditional classification (cpv): 72222300 Information technology services
Additional classification (cpv): 72230000 Custom software development services
Additional classification (cpv): 72240000 Systems analysis and programming services
Ad(ditional classification (cpv): 72253000 Helpdesk and support services

2.1.2 Place of performance
Country subdivision (NUTS): West (IE042)
Country: Ireland
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2.1.3 Value
Estimated value excluding VAT: 2 500 000 Euro
Maximum value of the framework agreement. 2 500 000 Euro

2.1.4 General information
Legal basis:
Directive 2014/24/EU

2.1.5 Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 0

2.1.6 Grounds for exclusion
Purely national exclusion grounds: Please refer to Selection Criteria in the request for Tender Document

5 Lot

5.1 Lot technical ID: LOT-0001
Title: 1ISS483 Terminal Four Licensing, Hosting, Development, Maintenance Upgrades, Consultancy and Support of T4
Content Management System (CMS)
Description: A solution for utilisation of unrestricted enterprise licensing, hosting, maintenance, upgrades, consultancy
and technical support for the existing university CMS (Content Management System) and hosted web site(s) e.g.,
https://www.universityofgalway.ie/ for up to 15 years, futureproofed for expansion. The university web site(s) are
built and managed using Terminal four (T4) https://www.terminalfour.com Web Content Management System
(CMS). University of Galway wishes to secure the services by tender for unrestricted enterprise licensing, hosting,
maintenance, upgrades, consultancy, and technical support for both the CMS, along with the hosting of any websites
created using the CMS. All tender submissions must be submitted via a zip file format
Internal identifier: GALW/ISS483/2023

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72415000 World wide web (www) site operation host services
Additional classification (cpv): 72300000 Data services
Ad(ditional classification (cpv): 72400000 Internet services
Additional classification (cpv): 72413000 World wide web (www) site design services
Additional classification (cpv): 79930000 Specialty design services
Ad(ditional classification (cpv): 72212224 Web page editing software development services
Additional classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Additional classification (cpv): 72200000 Software programming and consultancy services
Ad(ditional classification (cpv): 72210000 Programming services of packaged software products
Additional classification (cpv): 72220000 Systems and technical consultancy services
Additional classification (cpv): 72222300 Information technology services
Ad(ditional classification (cpv): 72230000 Custom software development services
Additional classification (cpv): 72240000 Systems analysis and programming services
Additional classification (cpv): 72253000 Helpdesk and support services

5.1.5 Value
Estimated value excluding VAT: 2 500 000 Euro
Maximum value of the framework agreement: 2 500 000 Euro
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5.1.6 General information
Reserved patrticipation: Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7 Strategic procurement
Green Procurement Criteria: Other Green Public Procurement criteria

5.1.9 Selection criteria
Criterion:
Type: Other
Name: Please refer to Selection Criteria of Tender Request Document
Use of this criterion: Used

5.1.11 Procurement documents
Languages in which the procurement documents are officially available: English
Languages in which the procurement documents (or their parts) are unofficially available: English
Address of the procurement documents: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=3483389

5.1.12 Terms of procurement

Terms of submission:
Electronic submission: Required
Address for submission: https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceld=3483389
Languages in which tenders or requests to participate may be submitted: English
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender. Allowed
Deadline for receipt of tenders: 27/05/2024 16:00 +01:00
Deadline until which the tender must remain valid: 12 Month

Information about public opening:
Opening date: 27/05/2024 16:30 +01:00
Place: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=3483389

Terms of contract:
The execution of the contract must be performed within the framework of sheltered employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

Information about review deadlines: In accordance with the standstill period, as per SI130-Public Sector remedies
legislation

5.1.15 Techniques
Framework agreement.
Framework agreement, without reopening of competition
Maximum number of participants: 1
Justification for the duration of the framework agreement. Strategic alignment to the ICT infrastructure
Information about the dynamic purchasing system:
No dynamic purchase system
Electronic auction: no

5.1.16 Further information, mediation and review
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Review organisation: The High Court of Ireland

Organisation providing offline access to the procurement documents: University of Galway (ID 1400)
Organisation receiving requests to participate: University of Galway (ID 1400)

Organisation processing tenders: University of Galway (ID 1400)

TED eSender. European Dynamics S.A.

8 Organisations

8.1 ORG-0001

Official name: University of Galway (ID 1400)

Registration number. 0022578J

Postal address: University Road, Galway

Town: Galway

Postcode: H91TK33

Country: Ireland

Email: procure@universityofgalway.ie

Telephone: 0035391493970

Internet address: https://www.universityofgalway.ie/

Buyer profile: https://www.universityofgalway.ie/

Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate
Organisation processing tenders

8.1 ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation

8.1 ORG-0003
Official name: European Dynamics S.A.
Registration number. 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender
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10 Change

Version of the previous notice to be changed: ba324a9b-35b9-43ea-8ecb-d03938ed95a6-01
Main reason for change: Information updated
Description: The deadline for submitting tenders is extended to 30th May 2024 at 16:00 (Irish time).

11 Notice information

11.1 Notice information
Notice identifier/version: 10dd84e4-c04c-46f9-9f4e-4f3ccc71f2d6 - 02
Form type: Competition
Notice type: Contract or concession notice — standard regime
Notice dispatch date: 24/05/2024 10:40 +01:00
Languages in which this notice is officially available: English

11.2 Publication information
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