IRELAND: IT SERVICES: CONSULTING, SOFTWARE DEVELOPMENT, INTERNET AND

SUPPORT
SOFTWARE APPLICATIONS PLATFORMS, SUPPORT AND ASSOCIATED SERVICES

Contract or concession notice — standard regime - Change

1 Buyer

1.1 Buyer
Official name: HEAnet CLG
Legal type of the buyer. Body governed by public law
Activity of the contracting authority: Education

2 Procedure

2.1 Procedure
Title: Software Applications Platforms, Support and Associated Services
Description: The purpose of this framework agreement is to allow HEAnet and its member institutions purchase
Software applications platforms, including support and associated services. The Software Applications Platforms will
deliver a suite of software applications for use by end users (staff and students) on campus managed devices, labs
and BYOD (Bring your own device), both on and off campus. Cloud/Managed hosted solutions are sought. Tenderers
may also provide information in relation to Self-hosted solutions which will not form a part of the evaluation process for
admittance to the framework. It is intended to set up a multi-supplier, multiple lot framework.
Procedure identifier: 0f8b92e4-c052-48aa-af12-6bf948425c79
Type of procedure: Open
The procedure is accelerated: no

2.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Ad(ditional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48190000 Educational software package
Ad(ditional classification (cpv): 72500000 Computer-related services

2.1.3 Value
Estimated value excluding VAT: 10 000 000 EUR
Maximum value of the framework agreement. 10 000 000 EUR

2.1.4 General information
Legal basis:
Directive 2014/24/EU

2.1.5 Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 4

2.1.6 Grounds for exclusion
Purely national exclusion grounds: Please refer to Appendix 4: EU Declaration Form in the CFT document
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5 Lot

5.1 Lot technical ID: LOT-0001
Title: Lot 1 AppsAnywhere Software Applications based Platform or equivalent
Description: The purpose of this framework agreement is to allow HEAnet and its member institutions purchase
Software applications platforms, including support and associated services. The Software Applications Platforms will
deliver a suite of software applications for use by end users (staff and students) on campus managed devices, labs
and BYOD (Bring your own device), both on and off campus. Cloud/Managed hosted solutions are sought. Tenderers
may also provide information in relation to Self-hosted solutions which will not form a part of the evaluation process for
admittance to the framework. It is intended to set up a multi-supplier, multiple lot framework.
Internal identifier: 1

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Ad(ditional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48190000 Educational software package
Additional classification (cpv): 72500000 Computer-related services

5.1.5 Value
Estimated value excluding VAT: 10 000 000 EUR
Maximum value of the framework agreement: 10 000 000 EUR

5.1.6 General information
Reserved patrticipation: Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.9 Selection criteria
Criterion:
Type: Economic and financial standing
Use of this criterion: Used

5.1.11 Procurement documents
Languages in which the procurement documents are officially available: English
Languages in which the procurement documents (or their parts) are unofficially available: English
Address of the procurement documents: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=3384053,

5.1.12 Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.etenders.gov.ie/epps/eawarding/showTenderList.do?resourceld=3384053
Languages in which tenders or requests to participate may be submitted: English
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 10/05/2024 16:30 +01:00
Information about public opening:
Opening date: 13/05/2024 00:00 +01:00
Place: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=3384053
Terms of contract.
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The execution of the contract must be performed within the framework of sheltered employment programmes: Not
yet known

Electronic invoicing: Required

Electronic ordering will be used: no

5.1.15 Techniques
Framework agreement.
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: HEAnet CLG
Organisation receiving requests to participate: HEAnet CLG
Organisation processing tenders: HEAnet CLG
TED eSender. European Dynamics S.A.

5.1 Lot technical ID: LOT-0002
Title: Lot 2 Apporto Software Applications based Platform or equivalent
Description: The purpose of this framework agreement is to allow HEAnet and its member institutions purchase
Software applications platforms, including support and associated services. The Software Applications Platforms will
deliver a suite of software applications for use by end users (staff and students) on campus managed devices, labs
and BYOD (Bring your own device), both on and off campus. Cloud/Managed hosted solutions are sought. Tenderers
may also provide information in relation to Self-hosted solutions which will not form a part of the evaluation process for
admittance to the framework. It is intended to set up a multi-supplier, multiple lot framework.
Internal identifier. 2

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Ad(ditional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48190000 Educational software package
Additional classification (cpv): 72500000 Computer-related services

5.1.5 Value
Estimated value excluding VAT: 10 000 000 EUR
Maximum value of the framework agreement: 10 000 000 EUR

5.1.6 General information
Reserved patrticipation: Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.9 Selection criteria
Criterion:
Type: Economic and financial standing

5.1.11 Procurement documents
Languages in which the procurement documents are officially available: English
Languages in which the procurement documents (or their parts) are unofficially available: English
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Address of the procurement documents: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=3384053,

5.1.12 Terms of procurement

Terms of submission:
Electronic submission: Required
Address for submission: https://www.etenders.gov.ie/epps/eawarding/showTenderList.do?resourceld=3384053
Languages in which tenders or requests to participate may be submitted: English
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 10/05/2024 16:30 +01:00

Information about public opening:
Opening date: 13/05/2024 00:00 +01:00
Place: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=3384053

Terms of contract:
The execution of the contract must be performed within the framework of sheltered employment programmes: Not
yet known
Electronic invoicing: Required
Electronic ordering will be used: no

5.1.15 Techniques
Framework agreement.
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: HEAnet CLG
Organisation receiving requests to participate: HEAnet CLG
Organisation processing tenders: HEAnet CLG
TED eSender. European Dynamics S.A.

5.1 Lot technical ID: LOT-0003
Title: Lot 3 Academic Software, Software Applications based Platform or equivalent
Description: The purpose of this framework agreement is to allow HEAnet and its member institutions purchase
Software applications platforms, including support and associated services. The Software Applications Platforms will
deliver a suite of software applications for use by end users (staff and students) on campus managed devices, labs
and BYOD (Bring your own device), both on and off campus. Cloud/Managed hosted solutions are sought. Tenderers
may also provide information in relation to Self-hosted solutions which will not form a part of the evaluation process for
admittance to the framework. It is intended to set up a multi-supplier, multiple lot framework.
Internal identifier. 3

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Ad(ditional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48190000 Educational software package
Additional classification (cpv): 72500000 Computer-related services

5.1.5 Value
Estimated value excluding VAT: 10 000 000 EUR
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Maximum value of the framework agreement: 10 000 000 EUR

5.1.6 General information
Reserved patrticipation: Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.9 Selection criteria
Criterion:
Type: Economic and financial standing

5.1.11 Procurement documents
Languages in which the procurement documents are officially available: English
Languages in which the procurement documents (or their parts) are unofficially available: English
Address of the procurement documents: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=3384053,

5.1.12 Terms of procurement

Terms of submission:
Electronic submission: Required
Address for submission: https://www.etenders.gov.ie/epps/eawarding/showTenderList.do?resourceld=3384053
Languages in which tenders or requests to participate may be submitted: English
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 10/05/2024 16:30 +01:00

Information about public opening:
Opening date: 13/05/2024 00:00 +01:00
Place: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=3384053

Terms of contract:
The execution of the contract must be performed within the framework of sheltered employment programmes: Not
yet known
Electronic invoicing: Required
Electronic ordering will be used: no

5.1.15 Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: HEAnet CLG
Organisation receiving requests to participate: HEAnet CLG
Organisation processing tenders: HEAnet CLG
TED eSender: European Dynamics S.A.

5.1 Lot technical ID: LOT-0004
Title: Lot 4 Other Software Applications Platforms not listed above
Description: The purpose of this framework agreement is to allow HEAnet and its member institutions purchase
Software applications platforms, including support and associated services. The Software Applications Platforms will
deliver a suite of software applications for use by end users (staff and students) on campus managed devices, labs
and BYOD (Bring your own device), both on and off campus. Cloud/Managed hosted solutions are sought. Tenderers
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may also provide information in relation to Self-hosted solutions which will not form a part of the evaluation process for
admittance to the framework. It is intended to set up a multi-supplier, multiple lot framework.
Internal identifier. 4

5.1.1 Purpose
Main nature of the contract. Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Ad(ditional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48190000 Educational software package
Additional classification (cpv): 72500000 Computer-related services

5.1.5 Value
Estimated value excluding VAT: 10 000 000 EUR
Maximum value of the framework agreement: 10 000 000 EUR

5.1.6 General information
Reserved participation: Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.9 Selection criteria
Criterion:
Type: Economic and financial standing

5.1.11 Procurement documents
Languages in which the procurement documents are officially available: English
Languages in which the procurement documents (or their parts) are unofficially available: English
Address of the procurement documents: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=3384053,

5.1.12 Terms of procurement

Terms of submission:
Electronic submission: Required
Address for submission: https://www.etenders.gov.ie/epps/eawarding/showTenderList.do?resourceld=3384053
Languages in which tenders or requests to participate may be submitted: English
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 10/05/2024 16:30 +01:00

Information about public opening:
Opening date: 13/05/2024 00:00 +01:00
Place: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=3384053

Terms of contract:
The execution of the contract must be performed within the framework of sheltered employment programmes: Not
yet known
Electronic invoicing: Required
Electronic ordering will be used: no

5.1.15 Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system
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5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: HEAnet CLG
Organisation receiving requests to participate: HEAnet CLG
Organisation processing tenders: HEAnet CLG
TED eSender: European Dynamics S.A.

8 Organisations

8.1 ORG-0001
Official name: HEAnet CLG
Registration number: 275301
Postal address: 3rd Floor, North Dock 2, 93/94 North Wall Quay,
Town: Dublin
Postcode: DO1V8Y6
Country: Ireland
Email: tenders@heanet.ie
Telephone: 016609040
Internet address: https://www.heanet.ie
Buyer profile: https://www.heanet.ie
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate
Organisation processing tenders

8.1 ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department. The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation

8.1 ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:

TED eSender
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10 Change

Version of the previous notice to be changed: 533547ed-fe13-43f4-a762-7d043fd29131-01

10.1 Change
Description of changes: Tenderers may submit a response to one or all Lots, but are limited to one response per Lot.

11 Notice information

11.1 Notice information
Notice identifier/version: 658aafb7-7a5e-408f-b008-8cb69ad9b5¢8 - 02
Form type: Competition
Notice type: Contract or concession notice — standard regime
Notice dispatch date: 26/04/2024 15:09 +01:00
Languages in which this notice is officially available: English

11.2 Publication information
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