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IRELAND - HUMAN RESOURCES MANAGEMENT CONSULTANCY SERVICES - 
PROVISION OF AN EMPLOYEE ENGAGEMENT SURVEY MECHANISM FOR THE REHAB 
GROUP

Contract or concession notice – standard regime

1. Buyer

1.1 Buyer
Official name: The Rehab Group
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1 Procedure
Title: Provision of an Employee Engagement Survey Mechanism for the Rehab Group
Description: The Rehab Group are seeking to appoint a supplier for an Employee Engagement Survey 
Mechanism which will include full life-cycle survey management and end to end process to include 
outcomes and recommendations. The two year, Single Party Framework agreement will be primarily 
for the provision of am employee survey platform/mechanism through which surveys can be hosted 
and circulated to Rehab Group employees. It is intended that there will be a primary engagement 
survey to allow for a more robust assessment and understanding of employee experience and 
engagement. This will be supplemented by regular and more targeted pulse surveys throughout the 
year. The number of surveys per year may be approximately four to six in total.
Procedure identifier: b77ef83f-6f5c-403e-9bc6-2ba4d27b15c0
Internal identifier: RGHR041223
Type of procedure: Open
The procedure is accelerated: No

2.1.1 Purpose
Nature of the contract: Services
Main classification (cpv): 79414000 Human resources management consultancy services
Additional classification (cpv): 79342311 Customer satisfaction survey
Additional classification (cpv): 79311200 Survey conduction services
Additional classification (cpv): 79311300 Survey analysis services
Additional classification (cpv): 79311000 Survey services

2.1.3 Value
Estimated value excluding VAT: 80,000 EUR
Maximum value of the framework agreement: 100,000 EUR

2.1.4 General information
Legal basis:
Directive 2014/24/EU

2.1.5 Terms of procurement
Terms of submission:



Page 2/4

Maximum number of lots for which one tenderer can submit tenders: 0

2.1.6 Grounds for exclusion
Analogous situation like bankruptcy under national law: 0

5. Lot

5.1 Lot: LOT-0001
Title: Provision of an Employee Engagement Survey Mechanism for the Rehab Group
Description: The Rehab Group are seeking to appoint a supplier for an Employee Engagement Survey 
Mechanism which will include full life-cycle survey management and end to end process to include 
outcomes and recommendations. The two year, Single Party Framework agreement will be primarily 
for the provision of am employee survey platform/mechanism through which surveys can be hosted 
and circulated to Rehab Group employees. It is intended that there will be a primary engagement 
survey to allow for a more robust assessment and understanding of employee experience and 
engagement. This will be supplemented by regular and more targeted pulse surveys throughout the 
year. The number of surveys per year may be approximately four to six in total.
Internal identifier: RGHR041223

5.1.1 Purpose
Nature of the contract: Services
Additional nature of the contract: Supplies
Main classification (cpv): 79414000 Human resources management consultancy services
Additional classification (cpv): 79342311 Customer satisfaction survey
Additional classification (cpv): 79311200 Survey conduction services
Additional classification (cpv): 79311300 Survey analysis services
Additional classification (cpv): 79311000 Survey services

5.1.3 Estimated duration
Start date: 2024-02-01Z
End date: 2026-01-31Z

5.1.5 Value
Estimated value excluding VAT: 80,000 EUR
Maximum value of the framework agreement: 80,000 EUR

5.1.6 General information
Reserved participation: Participation is not reserved.
Procurement Project not financed with EU Funds.

5.1.7 Strategic procurement
Approach to reducing environmental impacts: Other
Social objective promoted: Other

5.1.9 Selection criteria
Criterion:
Type: Other

5.1.11 Procurement documents
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Address of the procurement documents: https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceId=2797071,

5.1.12 Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.etenders.gov.ie/epps/eawarding/showTenderList.do?
resourceId=2797071
Languages in which tenders or requests to participate may be submitted: English, English
Electronic catalogue: Not allowed
Tenderers may submit more than one tender
Deadline for receipt of tenders: 2024-01-12Z 12:00:00Z
Deadline until which the tender must remain valid: 60 DAY
Information about public opening:
Date/time: 2024-01-14Z 12:00:00Z
Place: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceId=2797071
Terms of contract:
Electronic invoicing: Required
Electronic payment will be used

5.1.15 Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system
No dynamic purchase system
Electronic auction:

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: The Rehab Group
Organisation receiving requests to participate: The Rehab Group
Organisation processing tenders: The Rehab Group

8. Organisations

8.1 ORG-0001
Official name: The Rehab Group
Registration number: Rehab Group
Postal address: 10D Beckett Way, Park West Business Park  
Town: Dublin 12
Postcode: D12 K276
Country: Ireland
Email: gary.gartland@rehab.ie
Telephone: 012057200
Buyer profile: https://rehab.ie/
Roles of this organisation:
Buyer

https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=2797071,
https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=2797071,
https://www.etenders.gov.ie/epps/eawarding/showTenderList.do?resourceId=2797071
https://www.etenders.gov.ie/epps/eawarding/showTenderList.do?resourceId=2797071
https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceId=2797071
mailto:gary.gartland@rehab.ie
https://rehab.ie/
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Organisation providing offline access to the procurement documents
Organisation receiving requests to participate
Organisation processing tenders

8.1 ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7  
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation

8.1 ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:
TED eSender

11. Notice information

11.1 Notice information
Notice identifier/version: e4343957-2154-4589-b1d8-0e90e5ce9232 - 01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice dispatch date: 2023-12-04Z 12:06:44Z
Languages in which this notice is officially available: English 

11.2 Publication information
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