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IRELAND - TRAINING SERVICES - PROVISION OF SOCIAL ROLE VALORISATION “SRV” 
TRAINING AND CONSULTANCY SERVICES

Contract or concession notice – standard regime

1. Buyer

1.1 Buyer
Official name:  [Avista CLG] ---
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1 Procedure
Title: Provision of Social Role Valorisation “SRV” Training and Consultancy Services
Description: Avista is a large organisation with large number of staff, and is looking to continue to build 
the capacity of staff at all levels to support the process of transition to community based models, and 
to enhance their existing traditional and community based service provision. To do this we need to 
add to our SRV training and consultancy capacity and engage with specialist expert SRV trainers and 
mentors. To meet such need Avista is establishing a Single Party Framework to partner with a 
Specialist SRV training and consultancy provider to deliver supports in a number of areas detailed 
within the published tender documentation. Tenderers please consult the associated tender 
documentation suite for full details of Scope of Services Required, Rules of this Completion and 
Instructions to Tenders. Note: - Interested parties must associate their organisation with this 
competition on the eTenders web site (www.etenders.gov.ie) in order to be included on the mailing list 
for clarifications and to upload tender responses. -When finalising your tender submission please 
upload your final response as a ZIP file as individual documents may lose their titles if uploaded 
individually. Also ensure that you receive a message under the status header called Submitted, as the 
percentage tab does not necessarily imply you have successfully submitted your response.
Procedure identifier: 27b86140-254f-4ea9-aeb9-5bb469c961c9
Internal identifier: AVI RFT 21
Type of procedure: Open
The procedure is accelerated: No

2.1.1 Purpose
Nature of the contract: Services
Main classification (cpv): 80500000 Training services
Additional classification (cpv): 80510000 Specialist training services
Additional classification (cpv): 80500000 Training services
Additional classification (cpv): 80530000 Vocational training services
Additional classification (cpv): 80521000 Training programme services
Additional classification (cpv): 80532000 Management training services
Additional classification (cpv): 80570000 Personal development training services
Additional classification (cpv): 79411000 General management consultancy services

2.1.3 Value
Estimated value excluding VAT: 250,000 EUR
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Maximum value of the framework agreement: 749,000 EUR

2.1.4 General information
Legal basis:
Directive 2014/24/EU

2.1.5 Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 0
Terms of contract:

2.1.6 Grounds for exclusion
Description: [ Please refer to Section 4, Selection Criteria of the Published Procurement Documents 
for further information. ] ---

5. Lot

5.1 Lot: LOT-0001
Title: Provision of Social Role Valorisation “SRV” Training and Consultancy Services
Description: Avista is a large organisation with large number of staff, and is looking to continue to build 
the capacity of staff at all levels to support the process of transition to community based models, and 
to enhance their existing traditional and community based service provision. To do this we need to 
add to our SRV training and consultancy capacity and engage with specialist expert SRV trainers and 
mentors. To meet such need Avista is establishing a Single Party Framework to partner with a 
Specialist SRV training and consultancy provider to deliver supports in a number of areas detailed 
within the published tender documentation. Tenderers please consult the associated tender 
documentation suite for full details of Scope of Services Required, Rules of this Completion and 
Instructions to Tenders. Note: - Interested parties must associate their organisation with this 
competition on the eTenders web site (www.etenders.gov.ie) in order to be included on the mailing list 
for clarifications and to upload tender responses. -When finalising your tender submission please 
upload your final response as a ZIP file as individual documents may lose their titles if uploaded 
individually. Also ensure that you receive a message under the status header called Submitted, as the 
percentage tab does not necessarily imply you have successfully submitted your response.
Internal identifier: AVI RFT 21

5.1.1 Purpose
Nature of the contract: Services
Main classification (cpv): 80511000 Staff training services
Additional classification (cpv): 80510000 Specialist training services
Additional classification (cpv): 80500000 Training services
Additional classification (cpv): 80530000 Vocational training services
Additional classification (cpv): 80521000 Training programme services
Additional classification (cpv): 80532000 Management training services
Additional classification (cpv): 80570000 Personal development training services
Additional classification (cpv): 79411000 General management consultancy services

5.1.5 Value
Estimated value excluding VAT: 150,000 EUR
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Maximum value of the framework agreement: 749,000 EUR

5.1.6 General information
Reserved participation: None
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)
This procurement is also suitable for small and medium-sized enterprises (SMEs)
Additional information: Please consult the associated tender documentation for full details of this 
competition.

5.1.7 Strategic procurement
Aim of strategic procurement: None
Social objective promoted: Other

5.1.8 Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is not 
intended for use by natural persons

5.1.9 Selection criteria
Criterion:
Type: Technical and professional ability

5.1.10 Award criteria

5.1.11 Procurement documents
Address of the procurement documents: [ https://www.etenders.gov.ie/epps/cft/listContractDocuments.
do?resourceId=2613738 ] --- [ https://www.etenders.gov.ie ] ---

5.1.12 Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.etenders.gov.ie/epps/eawarding/showTenderList.do?
resourceId=2613738
Languages in which tenders or requests to participate may be submitted: English, English
Electronic catalogue: Not allowed
Tenderers may submit more than one tender
Deadline for receipt of tenders: 2023-11-20Z 11:00:00Z
Deadline until which the tender must remain valid: 12 MONTH
Information about public opening:
Date/time: 2023-11-20Z 11:30:00Z
Place: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceId=2613738
Terms of contract:
Electronic invoicing: Required
Electronic payment will be used

5.1.15 Techniques
Framework agreement:
Framework agreement, without reopening of competition
Maximum number of participants: 1

https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=2613738
https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=2613738
https://www.etenders.gov.ie
https://www.etenders.gov.ie/epps/eawarding/showTenderList.do?resourceId=2613738
https://www.etenders.gov.ie/epps/eawarding/showTenderList.do?resourceId=2613738
https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceId=2613738
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Justification for the duration of the framework agreement: Title III Service
Information about the dynamic purchasing system:
None

5.1.16 Further information, mediation and review
Review organisation: [ The High Court of Ireland ] ---
Organisation providing offline access to the procurement documents: [ Avista CLG ] ---
Organisation receiving requests to participate: [ Avista CLG ] ---
Organisation processing tenders: [ Avista CLG ] ---

8. Organisations

8.1 ORG-0001
Official name: Avista CLG
Registration number: 527694
Postal address: Central Management, St. Vincent's Centre, Navan Road  
Town: Dublin
Postcode: Dublin 7
Country: Ireland
Email: gillian.okeeffe@avistaclg.ie
Telephone: 018245338
Internet address: https://avista.ie
Buyer profile: https://www.avista.ie
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate
Organisation processing tenders

8.1 ORG-0002
Official name: The High Court of Ireland
Registration number: N/A
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7  
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: 35318886000
Internet address: https://courts.ie/
Roles of this organisation:
Review organisation

8.1 ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000

mailto:gillian.okeeffe@avistaclg.ie
https://avista.ie
https://www.avista.ie
mailto:HighCourtCentralOffice@courts.ie
https://courts.ie/
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Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:
TED eSender

11. Notice information

11.1 Notice information
Notice identifier/version:  339875de-8ce0-40b2-9535-b28a68e8b6b1 - 01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice dispatch date: 2023-11-01Z 12:09:32Z
Languages in which this notice is officially available: English 

11.2 Publication information
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