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eTenders Software Release notes – November 2024 

This document describes software and functionality enhancements that are now available following 
the deployment of this software update. None of the current features or changes in this release 
have any impact on the pre-existing functionality if not mentioned explicitly in these release notes 
and training may thus be done post-release if desired. 
 

1. Increase to tenderbox response Filesize  

The maximum file size for a tender response has been increased from 500MB to 2GB per response.  

Important Note: 

Users should note that the maximum size for a single file uploaded to the platform is 250MB. 

2. Upgrades to the platform User Interface 

The platform’s homepage has undergone significant changes as part of this software release. The 

purpose of these changes is to support platform users in navigating their way through the platform 

by providing quicker access to guidance material and supporting videos. 

The homepage now includes the following changes: 

 Increased visibility of Buyer/Supplier application buttons 

 Dedicated buttons for guidance videos/documentation 

 Implementation of an important news section to put important topics in the spotlight 

 
Fig. 1 New eTenders Homepage view 
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3. Implementation of dedicated pages for written & video guidance 

As noted above, as part of the improvements of the user interface, dedicated pages for training 

videos and written guidance have been included to support both Contracting Authority and Supplier 

users of the platform.  

These pages can be accessed from the homepage or from dedicated buttons when a user is signed 

into the platform, as can be seen below in Fig. 2: 

 
Fig. 2 Buyer Side – Logged in view of dedicated buttons for written/video guidance 

Important Note: 

Contracting Authority users must be logged into the platform in order to view the Contracting 

Authority material on the platform. There is also a reminder message displayed for users when they 

are not signed into the platform, see Fig. 3 below: 

 
Fig. 3 Logged out view – Guidance Video Overview 
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4. eForms – Update to version 1.10 

The eForms standard has been updated to the latest version as part of this upgrade. Subsequently, 

there are some small changes that users must be aware of.  

To support users, a supplementary information document, which highlights the notable changes can 

be found in the “Important News” section of the eTenders homepage.  

Important Note: 

The current eForms guidance videos should be used in conjunction with the aforementioned 

supplementary information document. The guidance videos can be found here on the eTenders 

platform.  

5. Messaging information in “List of my CFTs” 

A new column has been added to the “List of my CFTs” page for both the Contracting Authority and 

Supplier users. This column will display any new messages received as part of a procurement and 

make these available to users in a more visible fashion.  

Now, when a user has an unread message in relation to a tender, an envelope icon will show in this 

new “Unread Messages” column and the entire row will become bold to highlight this. See Fig. 4 and 

5 below: 

 
Fig. 4 Buyer Side – “List of my CFTs” page view including new highlighted messages 

 
Fig. 5 Supplier Side – “List of my CFTs” page view including new highlighted messages 

https://www.etenders.gov.ie/epps/viewInfo.do?section=userGuides&helpPage=true
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Important Note: 

In relation to the above changes, the “List of My CFTs” page is the new default homepage on the Supplier side as seen in 

Fig. 5 above so Suppliers have direct access to this new message functionality upon login.  

For Contracting Authority users, the “Task list” page is the default homepage. In order to view the “List of my CFTs” page, 

as seen in Fig. 4, the Contracting Authority user will need to navigate to the appropriate page via the “CFT Management” 

dropdown: 

 

6. Change to Supplier’s Log-in page 

As a result of this software update, when a Supplier logs into the eTenders platform, their default 

home screen will now be their “List of my CFTs” page. 

The aim of this is to provide Supplier users with direct access to competitions they are involved in, 

ensuring quicker access to their tender responses. Quick link to the written/video guidance has also 

been included to support Supplier users: 

 
Fig. 6 Supplier side - New homepage view 
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From here, the Supplier has an overview of the new messaging functionality provided. The Supplier 

will also have an envelope icon that will take the user directly to the message inbox for the particular 

procurement. 

 
Fig. 7 Inbox view appears from clicking messaging icon 

7. Change to Edit CPV codes page for Suppliers 

 

Currently on the “Edit CPV Codes” page, which is available in the “EO Organisation” page the 

platform is set up to only display a maximum of four CPV codes in the overview display. 

 
Fig. 8 Supplier Side – Previous CPV overview 
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Following this software update, it is now possible to expand the view window to see all of a 

Supplier’s active CPV codes in one window. This is achieved by dragging the expansion field in as 

noted below: 

 
Fig. 9 Supplier Side – Enhanced CPV Codes UI 

 

8. Inclusion of functionality to withdraw a document from a DPS/QS 

As part of this software release, the functionality to allow a Contracting Authority user to withdraw a 

document, as is the case with other procurement types, has now been added to the DPS/QS 

workflow. 

In the tender documents, Contracting Authority users will note the addition of a “withdraw” button 

for DPS/QS competitions: 

 
Fig. 10 Buyer Side – QS Notice and Tender Documents page 

To remove a document, a CAPC user must select click the radial button for the document they wish 

to remove and then click the “withdraw” button to complete the action. A pop-up message will 

appear at the top of the screen to confirm the removal of the specified document: 

 
Fig. 11 Buyer Side – Confirmation of document removal 

 


