Clarification questions received and responses provided –updated on 13/11/2026
Below is a list of questions received and responses provided, with any identifying details removed. 
1. Deadline discrepancy
The eTenders workspace currently shows a clarification deadline of 27 November 2026 at 17:00 and a tender submission deadline of 6 December 2026 at 17:00. However, sections 2.7.1 and 2.6.2 of the RFT state 2 December 2026 at 17:00 and 9 December 2026 at 17:00 respectively. Could you please confirm the correct deadlines and ensure that the eTenders workspace and the tender documentation are aligned?
Answer: The eTenders workspace has been updated to align with the Request for Tender documentation. The deadline for clarification requests is 2 December 2026 at 17:00, and the deadline for tender submissions is 9 December 2026 at 17:00.

2. Sole trader experience
Regarding section 3.2.B, could you please confirm whether a sole trader whose business was registered in 2026 may use relevant commissioned assignments personally undertaken and delivered by the proprietor before that registration to satisfy the requirement for three reference contracts within the last eight years? For each assignment, the tenderer would clearly identify the contractual context, the proprietor’s personal responsibilities, the services delivered, the dates and a client referee able to verify the work. Please clarify whether such assignments may satisfy the selection criterion itself, rather than only demonstrate the proposed individual’s expertise under the award criteria.
Answer: Sole traders are welcome to participate in this competition. Experience gained by the sole trader prior to the establishment of their current business may be relied upon for the purposes of demonstrating compliance with the selection criteria, provided that the tenderer clearly identifies:
· the contract under which the services were delivered;
· the role and responsibilities personally undertaken by the researcher;
· the services delivered;
· the dates of delivery; and
· a referee who can verify the work undertaken.
Where previous commissioned research is submitted as a reference, the researcher should be clearly identified in the relevant work.

3. Equivalent services
Could you please clarify the meaning of “equivalent services” in section 3.2.B? Would commissioned research assignments involving data collection, quantitative and/or qualitative analysis and delivery of a substantive research or policy report qualify, including reports delivered to the commissioning client rather than published as annual reports? Please also clarify whether qualifying references may relate to sectors other than financial services, and whether three distinct qualifying contracts with the same client may be submitted, provided that their separate scope, dates and deliverables can be verified.
Answer: For the purposes of this competition, commissioned research assignments involving data collection, quantitative and/or qualitative analysis, and the production of research or policy reports will be considered "equivalent services".
References should demonstrate experience relevant to the subject matter of the contract. Experience relating to gender balance and diversity research will be regarded as particularly relevant. Experience within the financial services sector is desirable but not mandatory.
Tenderers may submit multiple qualifying contracts from the same client, provided each contract is distinct and can be independently verified.

4. Insurance
Sections 2.21.1 and 3.2.A specify Employer’s Liability insurance of €500,000. For a sole trader with no employees, proposing to deliver the services with independent self-employed subcontractors where required, could this requirement be treated as not applicable? If not, please clarify the insurance evidence expected in these circumstances. The indemnity limits for Public Liability, Product Liability and Professional Indemnity are blank in section 2.21.1. Please confirm whether these insurance types are required and, if so, specify the applicable minimum limits.
Answer: Employer's Liability Insurance is required where the tenderer employs personnel in the delivery of the contract. Where a tenderer is a sole trader with no employees, Employer's Liability Insurance will not be required, provided this position is confirmed in the tender submission.
For this contract, the following insurance requirements apply:
· Employer's Liability Insurance: €500,000 (where applicable)
· Public Liability Insurance: not required
· Professional Indemnity Insurance: €250,000
Product Liability Insurance is not required for this contract.
The tender document has been updated to reflect the above.

5. Remote delivery
Could you please confirm whether the research, survey administration, data analysis, qualitative interviews and routine project meetings may be delivered remotely by a team based in another EU Member State? For the annual report launch, Steering Group meetings and other dissemination or signatory events, please indicate which activities require physical attendance in Ireland and the anticipated number, locations and duration of such attendances per year. Where the number of ad-hoc events cannot yet be confirmed, please specify the attendance allowance that tenderers should include in their all-inclusive price.
Answer: The majority of research activities, including survey administration, data analysis, qualitative interviews and routine project meetings, may be undertaken remotely.
Physical attendance in Ireland will be required for:
· the annual report launch event (typically attended by 200-300 participants);
· Steering Group meetings (typically 2-3 meetings per year); and
· any additional dissemination or stakeholder engagement events that may arise during the contract period.
Tenderers should include all expected travel and attendance costs within their submitted pricing.

6. Survey platform / data access
Appendix 1 confirms that the historical data for 2022–2026 will be supplied in Excel format. Will the successful tenderer also receive access to the existing survey platform and programmed questionnaires, or should tenderers include the provision of a replacement platform, hosting and licences in their price? If a replacement platform is required, may tenderers propose a GDPR-compliant solution hosted within the EEA, using a named survey or hosting provider subject to the Department’s approval? Please clarify which of the alternative third-party processor provisions in Appendix 5, clause 25, and Appendix 6 will apply. Please also confirm when the historical dataset and supporting documentation will be made available following award.
Answer: Tenderers should include the provision of a replacement platform, hosting and licences in their price. Tenderers may propose a GDPR-compliant solution hosted within the EEA, using a named survey or hosting provider subject to the Department’s approval. The historical data will be available on 20 January 2027. 
In relation to the alternative third-party processor provisions in Appendix 5, clause 25, and Appendix 6, selection of this will be informed by position of the successful tenderer. 

7. [foreign] statutory declaration
For a tenderer established in [a foreign country] , will the declaration required under Appendix 4 be accepted if made before a competent notary or another legally authorised authority in [the same foreign country], accompanied by a certified English translation where necessary? Please specify any required authentication or apostille. If the exact Irish statutory declaration form cannot be executed locally, would an equivalent declaration covering the same grounds and made before the competent authority in the country of establishment be accepted?
Answer: A declaration made before a competent notary or other legally authorised authority in [the foreign country], accompanied by a certified English translation where required, will be accepted.
Where the exact Irish statutory declaration format cannot be executed in the country of establishment, an equivalent declaration covering the same matters and made before a competent authority in that jurisdiction will also be accepted.
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