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THIS PQQ RELATES TO THE QUALIFICATION SYSTEM FOR INCLUSION ON A SHORTLIST OF TENDERERS FOR THE SUPPLY OF WIPERS AND WIPER EQUIPMENT TO BUS ÁTHA CLIATH.  BUS ÁTHA CLIATH IS HEREAFTER KNOWN AS THE CONTRACTING ENTITY.


[bookmark: _Toc444585842]Introduction & Instructions
The purpose of this Pre-Qualification Questionnaire (“PQQ”) is to enable the Contracting Entity to evaluate the suitability of applicants and to arrive at a shortlist of potential suppliers. It is intended that following PQQ evaluation, a number of applicants will be invited to tender for the specific requirements of the contract. Details requested must be provided in order to allow Tenderers be considered for inclusion on the Tender list. COMPLETION AND SUBMISSION OF THE DOCUMENT IS NO GUARANTEE OF INCLUSION.

Nothing herein, or in any communication made between the Contracting Entity and any potential supplier/service provider in connection with this PQQ, shall be relied upon as constituting a contract, agreement or representation that any contract shall be offered in accordance herewith. The Contracting Entity reserves the right, subject to the appropriate procurement regulations, to change without notice the basis of, or the procedures for, the competitive tendering process or to terminate the process at any time. Under no circumstances shall the Contracting Entity incur any liability in respect thereof.

Direct or indirect canvassing of any of the Contracting Entity’s employees or agents by any potential bidder concerning this requirement, or any attempt to procure information from any of the Contracting Entity’s employees or agents concerning this PQQ may result in the disqualification of the potential supplier/service provider from consideration for this requirement. The cost of developing all proposals, subsequent tenders and presentations will be borne by the applicant. Responses should be prepared in the English language.
 	
[bookmark: _Toc444585843]Scope of Contracting Entity’s Requirement
The contract covers the supply of windscreen wipers, wiper blades, wiper arms and associated wiper equipment for use across various Dublin Bus fleet types. A detailed schedule of fleet types, parts and specifications will be provided within the Invitation to Tender (ITT) documentation issued to candidates who successfully complete the PQQ stage. The competition will be established as a Multi-Party Framework Agreement, enabling tenderers to bid for some or all of the items within the scope of the framework. Multiple suppliers may be appointed to ensure continuity of supply, competition throughout the framework term and access to a broad range of products to meet operational fleet maintenance requirements.

[bookmark: _Toc444585844]Queries about the Procurement Process
The Contracting Entity will not enter into detailed discussion of the requirements at this stage. Clarifications / queries or further information should be directed through the Questions & Answer Facility on www.etenders.gov.ie. Where appropriate questions may be amalgamated. Tenderers should note that the contracting authority will not make responses to questions / clarifications to individual tenderers privately.

[bookmark: _Toc444585845]Additional Information 
Applicants are invited to complete the attached PQQ and to submit it, together with any relevant supporting information, through the etenders portal. Submissions should be where possible on one document.





GDPR
All submissions from potential Tenderers should be in an appropriate format with regard to the General Data Protection Regulation with regard to personal information, CV’s etc that may be provided.
[bookmark: _Toc444585846]Closing Date
[bookmark: _Toc444585847]The closing date for receipt of the PQQ, is as detailed in the notice on the etenders website.  It is the applicant's responsibility to ensure that the response to this PQQ reaches the Contracting Entity on or before the Closing Date.
Completing the Document
Prospective service providers/suppliers should answer all questions as accurately and concisely as possible. Where a question is not relevant to the applicant’s organisation, this should be indicated, with an explanation.
Failure to complete the questionnaire may leave Dublin Bus with insufficient information to make an acceptable assessment for pre-qualification. For evaluation purposes, the Contracting Entity can only consider the information provided by the applicant.
Once the pre-qualification process has been completed applicants shall be notified of their acceptance or rejection on the tender list. Thereafter those short-listed will be requested to participate in the formal tender process. 
Pricing or any other proposals should not be presented at this stage.

NB: PLEASE ENSURE THAT YOU HAVE INCLUDED THE FOLLOWING: - 
· Auditors Statement signed on headed paper
· Insurance Certificate / Brokers Letter signed on headed paper
· Signed declaration
· Please ensure that you provide ALL information requested in the PQQ Assessment (next page) and the information requested in the PQQ sections 1 to 7.
[bookmark: _Toc444585848]Failure to provide the above, with your submission, may lead to disqualification. We have included a table at the end of this document to assist you.
PQQ Assessment
To be considered for inclusion on the shortlist of tenderers, applicants will be required to complete this PQQ, providing relevant details in relation to the criteria below for assessment. Only the companies who pass each criteria/sub-criteria will be invited to participate in the second round of the tender process. A total of 1000 marks are available.
	Pass / Fail Selection Criteria*

	Criteria
	Minimum Rule
	Pass / Fail
	Minimum required

	Turnover in most three (3) most recent year of operation in respect of contracts of a similar nature to BAC requirements
	A minimum turnover of €364,000 is required in relation to provision of Wiper and Wiper Equipment This must be evidenced by an auditor’s statement 
	Pass/ Fail
	Pass

	Insurances**
	A copy of current insurance certificates or broker’s letter is required confirming that the Tenderer has product, public and employers’ liability insurance and the levels thereof.
	Pass/ Fail
	Pass

	Declaration in relation to Exclusion Criteria
	Applicants must provide a compliant declaration (see Legal & Sign Off section of this PQQ).
	Pass/Fail
	Pass

	WEIGHTED SELECTION CRITERIA***

	Criteria
	Minimum Rule
	Total marks Available
	Minimum Score required

	Resources and Customer Support
	Describe the resources and customer support arrangements that will be used to manage the contract, including order management, customer communications, issue resolution and performance monitoring.
	150(15%)
	90

	Supply Chain and Delivery Capability

	Tenderers must provide details of their supply chain arrangements and delivery capabilities relevant to the supply of wipers, wiper blades, wiper arms and associated equipment for commercial vehicle and bus fleets.
	300(30%)
	180

	Relevant Experience
	Tenderer must provide details of successful completion during 2023, 2024 and 2025 of three (3) contracts of a comparable nature to Dublin Bus’s requirements with regard to the supply of Wipers and Wiper Equipment. Tenderers must include client name, value and location of business and volume of business
	200(20%)
	120

	Quality Assurance Systems
	Tenderer should demonstrate appropriate quality assurance systems in place. It can be external (ISO) or internal to your own organisation
	200(20%)
	120

	Environmental, Sustainability and Social Value
	Tenderers should provide details of the environmental, sustainability and social value measures implemented within their organisation 
	
150(15%)
	
90

	Total
	1000 (100%)
	


*A Tenderer which fails one or more of the Financial Capacity Criteria may be eliminated from this tender process and may not be evaluated under Technical Capacity 

**The invitation to tender issued to successful Tenderers will specify the insurance cover required to be secured by the successful tenderer.

(***) A Tenderer which does not meet / attain the minimum score in any of these criteria may be eliminated from this tender process.
Selection Criteria Breakdown


Pass Fail Criteria:

1. Relevant Turnover 
The Tenderer shall demonstrate a minimum annual turnover of €364,000 during the three (3) most recent financial years of operation.

The stated turnover shall be evidenced by an Auditor’s Statement clearly demonstrating the relevant turnover. 
Balance sheets and Profit & Loss statements alone will not be accepted as sufficient evidence.


2. Insurance
The Tenderer shall provide copies of current insurance certificates or a letter from their insurance broker confirming that they hold Public Liability, Employers’ Liability and Product Liability insurance, together with the current level of cover for each.

The insurance policies must be valid and appropriate for the nature of the services being procured. 

The specific insurance levels required for the performance of the Contract will be confirmed in the Invitation to Tender (ITT) issued to successful PQQ Tenderers.

3. Declaration in relation to Exclusion Criteria
Applicants must provide a compliant declaration signed within section 7 of the document. This is to declare that the Tenderers PQQ submission is complete and true and that the tenderer is competent to carry out the services described.


Weighted Selection Criteria:

4. Resources and Customer Support
Tenderers should provide details of the resources and arrangements that will be used to support the delivery of the contract. 
Responses should include information on how orders will be received, processed and managed, how customers can communicate with the Tenderer, and how queries, complaints, returns and warranty issues will be handled. 
Tenderers should also outline the personnel or roles involved in contract delivery and explain the measures used to monitor service performance and ensure customers receive a responsive and reliable service. Tenderers may describe arrangements appropriate to the size and structure of their organisation.

5. Supply Chain and Delivery Capability
Tenderers should demonstrate their ability to source and deliver the products required under the Framework Agreement. Responses should include details of product sourcing arrangements, inventory or stock management practices (where applicable), delivery arrangements and contingency measures to address potential supply disruptions. 
Tenderers should explain how they will ensure continuity of supply, maintain product availability and meet customer delivery requirements throughout the duration of the Framework Agreement. Responses may reflect the Tenderer's particular business model and operating structure.
6. Relevant Experience
Tenderers should provide evidence of their experience in supplying wipers, wiper equipment or similar vehicle maintenance products. 
For each reference contract, Tenderers should provide a brief description of the scope of supply, contract value, contract duration, volume of products supplied and the customer's business sector. 
Experience may be drawn from private or public sector clients and should demonstrate the Tenderer's ability to successfully deliver contracts of a similar nature, complexity or operational importance.

7. Quality Assurance Systems
Tenderers should provide details of the quality assurance measures and controls used within their organisation to ensure the consistent supply of products that meet required specifications and customer expectations. 
Responses may include details of certified quality management systems, such as ISO 9001, or equivalent internal policies and procedures. Tenderers should explain how product quality is monitored, how issues are identified and addressed, and how continuous improvement is encouraged within their organisation.

8. Environmental, Sustainability and Social Value
Tenderers should provide details of the environmental, sustainability and social value measures implemented within their organisation. Responses may include environmental certifications, policies, procedures or initiatives relating to waste reduction, recycling, packaging management, efficient use of resources, emissions reduction, responsible sourcing and community or workforce initiatives.
Tenderers must demonstrate how these measures are applied in practice and how they will support the delivery of this Framework Agreement. Responses should outline the environmental, social and economic benefits arising from their approach and explain how these initiatives can assist Dublin Bus in achieving its sustainability objectives while contributing positively to customers, communities and the wider economy.





	[bookmark: _Toc444585849]1. GENERAL APPLICANT DETAILS



	FULL LEGAL NAME OF APPLICANT COMPANY:
	

	REGISTERED COMPANY ADDRESS:
	

	
	

	
	

	
	

	
	

	COMPANY REGISTRATION NO.
	

	CONTACT E-MAIL ADDRESS:
	

	CONTACT NAME:

	

	DURATION COMPANY TRADING UNDER THIS NAME?
	




Applicant Status
(Please Tick Applicable Box)

	
	Sole Trader
	
	Partnership

	
	Private Company
	
	Public Company

	
	Part of Consortium
	
	In association with Group

	
	Part of Holding Company
	
	Wholly owned





Parent Company Information
If applicable, the Applicant shall provide the name of the parent or holding company together with the names of other subsidiary companies of the parent or holding company. 


	Parent Company:
	

	Other Subsidiary Companies:
	

	
	

	
	

	
	















	[bookmark: _Toc444585850]2. ORGANISATION AND MANAGEMENT INFORMATION



The information provided here is to allow BÁC determine the suitability of your business condition for the provision of goods or services on an ongoing basis. 

Please provide an Organisational Chart to support this information

STAFF
You are required to provide details of staff turnover for the last three years, expressed as a percentage of staff employed.



	Year
	2025
	2024
	2023

	Total Staff Employed
	
	
	

	% Turnover
	
	
	





HEALTH & SAFETY

	Does your Company have a Health & Safety at Work Policy?
	

	
	

	If “Yes” to the question above, please provide details and a copy of the Safety Statement.                    

	Details:




Please provide the name of the individual responsible for Health and Safety within your organisation;
__________________________________________________________________________




Has the Company ever been prosecuted in a court of law for breaches of Health & Safety legislation of been issued with an improvement or prohibition notice within the past three years by an enforcing Authority?

If “Yes” to the question above, please provide details.
______________________________________________________________________________________________________________________________________________________________________________________________________________________________













	[bookmark: _Toc444585851]3. FINANCIAL AND LEGAL INFORMATION



This information is required to enable BÁC determine the financial viability or otherwise of prospective contractors for the supply of goods or services. Failure to provide the information requested here in full may lead to your exclusion from the process.

PART 2 (QUESTIONNAIRE) 	INFORMATION/DECLARATION RE MINIMUM QUALIFICATION CRITERIA 
Minimum Qualification Criteria – Financial 
In the case of reliance upon the financial resources of another entity, Part 2 must ALSO be completed by that other entity as well as Declaration of Eligibility to be furnished by the third party being relied upon. 
Turnover 	
Please provide details of the annual turnover which must equal or exceed €364,000 per annum for the last three audited financial year ends. 
	Audited accounts (last 3 years) 
	Current (y)
	Y-1 year
	Y-2 years
	Y-3 years

	A
	Date of accounting year
	
	
	
	

	B
	Annual
 turnover €
	
	
	
	



In the case of a consortium, the turnover threshold must be met by the combined annual turnover of all members of the consortium in each of the last 3 audited financial years.  Please provide a reconciliation of the turnover figure quoted below to the turnover figure as per the financial statements: 
	For each member of the consortium
	y-1 year
	y-2 year
	y-3 year


	Total    

	

	Total per financial statements 

	



Tick to confirm that this meets the minimum qualification criteria in respect of turnover as outlined in this Part 2 

Tick to confirm that supporting documentation (audited financial statements and / or certified statements of turnover from an independent accountant) has been provided with reference to this Part 2.  Supporting documentation MUST be provided. If an Applicant is relying on resources of another entity/entities, the same information must be provided in relation to that entity/those entities.

Tick to confirm if Applicant is relying on combined turnover of consortium members or those of other any other persons/entities, in order to meet the minimum financial qualification criteria relating to turnover. In the case of an Applicant that is a consortium or grouping, the turnover requirement set out above may be met by the combined annual turnover of all members of the consortium in each of the last three audited financial years.  Please provide a reconciliation of the turnover figure quoted below to the turnover figure as per the financial statements. 

DECLARATION SIGNED:			 __________________________________
BY (FULL Name)

Duly Authorised for and on behalf of:   		___________________________________

DATED:					___________________________________ 

These figures MUST be included in the Auditors Statement provided.

NEW COMPANIES:
For those companies that have been formed for less than three years, and for which audited summaries are not available, equivalent financial information should be provided, endorsed at an appropriate level.

ACCOUNTANTS 
(PLEASE PROVIDE NAME & ADDRESS OF YOUR ACCOUNTING FIRM)
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

AUDITORS: 
(PLEASE PROVIDE NAME & ADDRESS OF YOUR AUDITING FIRM)
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


INSURANCE
Please provide details of your current insurance cover and the provider of same:
(Insurance Certificate or Brokers letter MUST be provided)
	
Employers Liability
	
€ 

	Public Liability
	€ 

	Product Liability
	€ 



Provider:…………………………………………………….

LEGAL PROCEEDINGS
Please indicate whether you are or have ever been subject to
	|_|
	Bankruptcy 
	|_|
	Arrangements made with Creditors

	|_|
	Winding Up
	|_|
	Suspended Business Activities

	|_|
	Affairs being Administered by the Court
	|_|
	Any Analogous situation with Creditors



FAILURE TO FULFIL OBLIGATIONS
Applicants should state whether they have or ever failed to fulfil any obligations regarding:

	|_|
	Payment of Social Security Obligations
	|_|
	Taxes
(in accordance with the statutory provisions of the country in which they are established



TAX CLEARANCE
Does your Company have a current Tax Clearance Certificate?

If yes, please state the Number and Expiry Date:

Number: __________________	   Expiry Date__________________

Please attach a copy, if available
	
	Tick if Attached
	

	Appendix Number
	



Please note: Under the terms of the Tax Clearance Certification Scheme (as per Circular 43/06: Tax Clearance Procedures - Public Sector Contracts), evidence from the Irish Revenue Commissioners that the applicants tax affairs are in order will need to be provided before the award of any contract.  


	[bookmark: _Toc444585852]4. MANPOWER & SKILLS-(complete on additional document as required)


Please provide numbers of Management Team and their respective skill levels including levels of Certification 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

TRADE BODIES/PROFESSIONAL MEMBERSHIPS

Please Indicate if your organisation belongs to any of the above and state levels of memberships held:
___________________________________________________________________
__________________________________________________________________



	[bookmark: _Toc444585853]4a. ACCOUNT MANAGEMENT-(complete on additional document as required)


Please provide evidence that you have the appropriate capabilities to manage large and complex projects.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________









	[bookmark: _Toc444585854]5. PREVIOUS RELEVANT EXPERIENCE


Applicants are required to provide a list of past and similar projects identifying scope, contract duration, start and end dates and purchase order/contract values together with contact references. This list should contain a minimum of 3 such projects over the past 3 years. (You may cross refer to fuller details elsewhere in your submission here if appropriate.)

Project 1

	Client
	

	Project Description
	




	Tendered value €
	

	Contract Duration
	

	Client Contact Name & Details
	                                                                                                   



Project 2

	Client
	

	Project Description
	




	Tendered value €
	

	Contract Duration
	

	Client Contact Name & Details
	



Project 3

	Client
	

	Project Description
	




	Tendered value €
	

	Contract Duration
	

	Client Contact Name & Details
	

	

	


	[bookmark: _Toc444585855]6.QUALITY ASSURANCE


You are required to provide details here of your quality assurance policies and procedures both internal and external and provide details of any certification or training possessed by the company or staff working for you. Please give the name of the person who has responsibility for Quality Assurance within your Organisation.  Please submit their Curriculum Vitae.
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



External QA Systems should be detailed and copies of certification provided.
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	[bookmark: _Toc444585856]7. LEGAL & SIGN OFF



I certify that the information contained in this questionnaire is complete and true and that this Company is competent to carry out the services described herein. I further certify that the Company is of good financial and professional standing and I understand and comply with all statutory obligations under Irish and EU legislation.
I acknowledge that submission of the information requested in this document does not confer the right to participation in any tender process resulting.

	Signed (Director):
	   

	Block Capitals:
	

	Position:
	

	Company:
	

	Registered Office:
	

	
	

	
	

	Date:
	









MARKING SCHEME


	SCORE 
(% of Total Mark Available)
	SUMMARY

	0 (0%)
	Unacceptable – Nil or inadequate response. The response fails to satisfy the criterion in very significant respects. 

	1 (20%)
	Poor – Overall, the response is poor and partially relevant. The response addresses the criterion in part but contains insufficient/limited detail or explanation to demonstrate how the criterion will be satisfied.

	2 (40%)
	Fair – Overall, the response is fair and partially relevant. The response demonstrates a fair understanding of the criterion but lacks detail on how the criterion will be satisfied.

	3 (60%)
	Good – Overall, the response is good and relevant. The response demonstrates a good understanding of the criterion and provides details on how the criterion will be satisfied to an adequate standard.

	4 (80%)
	Very Good – Overall, the response is very good and relevant. The response demonstrates a very good understanding of the criterion and provides details on how the criterion will be satisfied to a high standard.

	5 (100%)
	Excellent – Overall, the response is excellent and relevant. The response is comprehensive and demonstrates a thorough understanding of the criterion and provides details on how the criterion will be satisfied to a very high standard.




PLEASE ENSURE THAT YOU HAVE COMPLETED AND INCLUDED ALL REQUESTED INFORMATION IN THIS DOCUMENT.
(Below is a table to assist you)

	SECTION
	INCLUDED

	Pass/Fail Selection Criteria
	

	Weighted Selection Criteria
	

	Section 1
	

	Section 2
	

	Section 3
	

	Section 4
	

	Section 4a
	

	Section 5
	

	Section 6
	

	Section 7
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