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[bookmark: _Toc26348955][bookmark: _Toc244702105]FOREWORD
The purpose of this document is to inform and enable potential Tenderers to make a submission. The onus is on the Tenderer to provide the information requested in the document. The Tenderer should inform themselves as to closing date for queries and the closing date for submissions.

Note:
· It is imperative that all questions in the Tender Document are completed in the format provided as this Document. 
· If you have any queries or problems completing this document please email the HSE contact via E-Tenders.
· For general information on HSE refer to www.hse.ie 




	[bookmark: _Toc244702106]Instructions to Tenderers



1. All fields in this Tender Response Document where applicable should be completed by the Tenderers.
2. Tenderers should ensure to carefully read the ITT procurement documents associated with this Competition before completing and submitting this Tender Response Document (“TRD”).
3. Tenderers must complete and submit all documentation requested in this ITT Response in full. The Tenderer’s response to this section will be evaluated using the Award Criteria. Responses will be assessed on the basis of the information provided, taking into account all aspects of the specified service and the information requested.
4. Tenderers should not include a cover sheet and/or an executive summary in the Tender Response Document (“TRD”) document. Please note a cover sheet and/or an executive summary WILL NOT BE EVALUATED.
5. The Tender Response Document (“TRD”) must be submitted in English.
6. Tenderers must use the text box provided for their response to each Selection and Award Criterion.  Tenderers should note that where a maximum word / page count is specified and the Tenderer’s exceed this limit, the Client will only consider the Tenderer’s response up to the specified maximum word / page count. Any content that exceeds this limit will not be read or evaluated. Tenderers must not include any appendices that have not been explicitly requested within the ITT or this TRD document, or otherwise explicitly permitted as part of a clarification response or to demonstrate compliance with Selection or Minimum Requirements. The limit will be verified by the Evaluation Team.
7. Responses must be submitted in the Award Criteria sections provided on A4, in portrait orientation, in Arial 10pt. Tables, diagrams, screenshots, images, and appendices count towards the page limit. 
8. The document must be formatted in Font Arial font size 10 with Single line spacing, and minimum margins of 1.5cm;
9. All requested appendices should be clearly cross referenced in this TRD Document and submitted as separate documents. Requested appendices that are attached as separate documents will not be included in the page limit of this TRD document. Any appendices or documents attached as part of a response, except those requested in the ITT or in response to a clarification request, will not be read or evaluated.  
10. Tender responses must be submitted in the original format (MS Word), failure to submit Tender responses in the original format may result in the response being deemed as non-compliant and the response may be eliminated from the competition. Tenderers should not make any additions to this TRD document such as introductions or executive summaries as these will not be read or evaluated. The Client is not responsible for corruption in electronic documents and Tenderers must ensure documents are not corrupt.  
11. The onus is on Tenderer(s) to present clear and accurate information.  Tenderer(s) must insert their response in the relevant Tender Response Document provided in this document.
12. Responses to Award Criteria must be inserted within the relevant sections provided. The Contracting Authority reserve the right to disregard any responses or details which are not in compliance with the above. It is the responsibility of the tender to present and provide the information to the contracting authority in a manner that makes the performance of the evaluation process manageable. 




2

	[bookmark: _Toc244702107]Tenderer Details



Concerning the selection criteria, the Economic Operator declares that:

	Meeting all required selection criteria
	Answer

	It satisfies the required selection criteria for this Competition as set out below. 
		Yes
	|_|
	No
	|_|






Tenderers are required to submit a response in the following tables (additional information can be submitted as an appendix); the status of Economic Operators can be checked at any stage throughout the procurement procedure. 
[bookmark: _Toc246481863][bookmark: _Toc233521422]
Tenderers may expand reply cells as necessary.


	STANDARD TENDERER INFORMATION	



[bookmark: _Toc233521426][bookmark: _Toc246481867]
	Full Legal Name of Tenderer (Firm)
	

	Registered Company Address
	

	Company Telephone Number
	

	Company Email Address
	

	Company Website address
	

	How long has the firm traded under this name?
	

	VAT Number 
	

	Withholding Tax Number (If applicable)
	

	Company Registration Number
	

	Date of Registration
	

	Country of Registration
	

	Legal Status (if any)
(e.g. Partnership, LLP, Sole Trader, etc.)
	

	Auditor Name & Address
	

	Banking Institution & Address
	

	Tax Clearance Revenue Access Number and Tax Reference Number. (Must be Provided)
	

	Tax Clearance Expiry Date
	



	TENDER CONTACT

	Name 
	

	Telephone Number
	

	Email Address
	





Consortium
If the Submission is from a consortium, the Submission should clearly state which entities are proposed to be members of the consortium, which are to be sub-contractors and how each firm would be jointly and severally liable to HSE for the fulfilment of the terms of the contract:

	Entity Name
	Description of Roles of each member
	Liability

	
	
	

	
	
	



It is essential that where the capacity of an entity is relied upon to support the Submission, evidence of that support is provided in each relevant section of this Response Document.
Conflict of Interest
In accordance with Appendix A.13, - any conflict of interest involving a Tenderer (or Tenderers in the event of a consortium bid) must be fully disclosed to the HSE. Any declarable interest involving the Tenderer/employees of the HSE, or their relatives must be fully disclosed in the response to this competition. Failure to disclose a conflict of interest may disqualify a Tenderer or invalidate an award of contract, depending on when the conflict of interest comes to light.

	
	

	Does a member or members of this bid have a conflict of interest to declare? 
		Yes
	|_|
	No
	|_|




	[If yes, please outline the conflict of interest in this section]
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[bookmark: _Toc244702108]SECTION 2: EVALUATION PROCESS
[bookmark: _Toc233521412][bookmark: _Toc246481859]2.1 Exclusion Criteria

Tenderers must meet the following mandatory minimum Exclusion Criteria in order for their tender to be considered for evaluation.

	Criteria
	Minimum Requirement
	Reference

	European Single Procurement Document
	The ESPD has been completed and returned with the Tenderers submission
Tenderers must complete the European Single Procurement Document (ESPD). The ESPD is a self-declaration, published with this Contract Notice, that the entity to which it relates is not in one or more of the situations referred to in Regulation 57 of the 2016 Regulations, which shall or may lead to exclusion; and
· Where the Tenderer is a single economic operator participating on its own and does not rely on the capacity of other entities, it must complete and submit a single ESPD.
· Where the Tenderer is a group/consortium, each member of the group/consortium must complete and submit a separate ESPD.
· Where a Tenderer is relying on the capacity of other entities in order to fulfil the Selection Criteria, a separate ESPD must be completed and submitted in respect of each such entity.
	The ESPD is completed on the etenders platform. A guide to completing your ESPD has been provided within the suite of tender documents.

	Tenderer’s Declaration
	Tenderers must complete and sign the Tender Declaration Form. Tenderers may be excluded from participation based on the responses made in the declaration. 

Tenderers who fail to sign the Tender Declarations Form (without amendment or qualification) will be excluded from the Process. 
	Provided within this document.

	HSE Service Provider Data Processing Agreement 
	The successful vendor must sign the HSE Service Provider Data Processing Agreement without qualification.
	Provided as an appendix

	EU Artificial
Intelligence (AI) Act
	By virtue of a tender submission the Tenderer confirms that the Service is in compliance with the following requirements of the EU Artificial Intelligence (AI) Act:

1. The Service MUST comply with Article 50 of Regulation (EU) 2024/1689 (the Artificial Intelligence Act) and with any implementing acts, harmonised standards, codes of practice or Commission guidance made under it. 
2. The Service Provider warrants that the Service will comply with requirement 1 throughout the term of the Contract, and MUST implement at its own cost any modification necessary to maintain compliance where the applicable obligations are amended, clarified or brought into effect during the term. 
3. The Service is procured for the intended purpose set out in the ITT. The Service Provider MUST NOT market, configure or represent the Service for use in a manner falling within Annex III of Regulation (EU) 2024/1689 without prior agreement through the Change Control Procedure.
	For reference only.

	HSE Supplier GDPR Questionnaire
	Tenderers must complete and sign the HSE Supplier GDPR Questionnaire. Tenderers may be excluded from participation based on the responses made in the questionnaire. Provided as an appendix to this document.
	Provided as an appendix



[bookmark: _Toc244702109]Tenderer Declaration
Tenderers who fail to sign the declaration below (without qualification or amendment) will be excluded from the Tender Process.

The undersigned as an officer of the stated Tenderer:

1. Declares that the Tenderer has not been the subject of any of the offences set out in article articles 57 and its derivatives of directive 2014/24/EU
2. Agrees to the HSE's Tender Competition Rules available to download on: www.hse.ie, as modified by the Invitation to Tender for this competition.

3. Accepts that the Contract, without material variation as judged by HSE, will form the basis of the contract.
4. Confirms that the Tender fully meets or exceeds those (minimum) requirements as specified by HSE.

5. Agrees that the Tender Documents and Tender will, at the option of HSE, become legally binding and an essential portion of the Contract, if awarded.

6. Declares that the Tenderer has no material conflict of interest affecting the scope of the Contract.
7. Declares that the Tender takes account of the obligations relating to employment protection and working conditions that are in force in the place where the works are to be carried out or the service is to be supplied.

8. Is prepared to put in place additional levels of insurance, if required and requested by HSE.
9. Agrees to the HSE’s Supplier Charter available to download on: www.hse.ie

10. If awarded the Contract agrees to provide such management reports and other information as may be required by HSE, HIQA or other relevant bodies from time to time.
11. Certifies that this is a bona fide Tender, intended to be competitive, and that the Tenderer has not fixed or adjusted the amount of the Tender by or under or in accordance with any agreement or arrangement with any other person(s).


Additionally, Tenderers are required to confirm whether:

(1) The Tenderer has been guilty of serious misrepresentation in providing information to a public buying agency.
Tenderers Response: 		

(2) The Tenderer has contrived to misrepresent its Health & Safety information, Quality Assurance information, or any other information relevant to this application.

Tenderers Response: 		
The table below must be signed by an Officer duly authorised on behalf of the Tenderer:

I certify that the information provided above is accurate and complete to the best of my knowledge and belief. I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in future tenders.

	Signed: (Authorised Officer)
	

	Block Capitals:
	

	Position in Company
	

	Supplier:
	

	Registered Office:
	

	Date:
	




	[bookmark: _Toc233521413][bookmark: _Toc246481860]2.2 Qualitative Selection Criteria 

	

(Pass / Fail)



Economic and Financial Standing
(PASS / FAIL)

Tenderers must provide evidence of their economic and financial capability to carry out the requirements of this contract. Where a Tenderer is unable, for a valid reason, to provide the specified details, the Tenderer must inform the HSE of that valid reason and provide such other alternative documentation to prove to the satisfaction of HSE, their economic and financial capacity.  

Turnover
The Tenderer confirms that it meets or exceeds (or is guaranteed by another entity which meets) the average annual turnover requirement of €200,000 for the last two (2) financial years; 

or 

Where the Tenderer consists of a Consortium, the Tenderer must confirm that the aggregate average  turnover of the Consortium meets or exceeds €200,000 for the last two (2) financial years.

	Year
	Financial Year
	Turnover Value (€)

	Year #1
	
	

	Year #2
	
	

	Average Turnover for the last Two Financial Years (€)
	



or 


The Tenderer confirms that it can provide a signed statement from their principal bankers:

I. Stating the length (in years) of their financial relationship;
II. Confirming that the bank is the Tenderer’s principal banker;
III. Confirming that all accounts held by the Tenderer are currently in good standing; 
IV. Confirming they have the financial capacity to undertake a contract of this value.

The Tenderer should provide relevant and satisfactory independent professional opinion (i.e. Bank, Auditor or Accountant) assuring financial capacity to undertake the Contract.
(The HSE reserves the right to seek additional verification of the information provided, for example, but without limitation, request the most recent audited statements.)

Where the Tenderer consists of a Consortium, the information may be required for each member of the Consortium.

Response: 

	


[bookmark: _Toc233521427][bookmark: _Toc246481866]Insurance
(PASS / FAIL)
The Economic Operator (and any Other Entities on which the Economic Operator is relying for the purposes of this Submission) confirms that it has in place (or has the ability to obtain) insurances of the following levels (as a minimum); 

	Type of Insurance
	Indemnity Limit
	Vendor will have appropriate insurance prior to contract signing (Y/N)

	Employers Liability
	€12.7m
	

	Public Liability
	€6.5m
	

	Products Liability
	€6.5m
	

	Professional Indemnity
	€1m
	

	Cyber
	€1m
	

	Name of Insurer
	



Evidence will be required in the form of Tenderer’s Current Insurance Certificate before any contract award. 

It will be a condition of the award of any contract under this RFT that the successful Tenderer shall for the term of any such contract, comply with all EU and domestic taxation law and requirements, including but not being limited to Circular 43/2006 issued by the Department of Finance. This Circular and further information is available at www.finance.gov.ie and www.revenue.ie. 

Prior to the award of any contract arising out of this Competition the successful Tenderer shall be required to supply its current insurance certificate, Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the Client. By supplying these numbers, the successful Tenderer acknowledges and agrees that the Client has the permission of the successful Tenderer to verify its tax cleared position online.

[bookmark: _Toc233521440][bookmark: _Toc246481874][bookmark: _Toc195601099][bookmark: _Toc153978562]


Technical and Professional Ability
[bookmark: _Toc242002912][bookmark: _Toc153978563][bookmark: _Toc240255798][bookmark: _Toc241401021][bookmark: _Toc242002911]
Relevant Experience - Tender Specific Company References
(PASS / FAIL)
Provide a minimum of 2 and maximum of 5 references where services similar to those required have been provided in the past five  (5) years.
Examples may be project where the tenderer either individually or collectively as part of consortium,  possess relevant experience in the supply of digital Interpretation Services. References will be evaluated in terms of relevance to the requirements of this tender, as well as size, scale and scope of the referenced projects / contracts as they pertain to this tender.

Tenderers must demonstrate evidence that they provided products or services similar in scope to HSE requirements at any time in the last five (5) years – ideally in a health sector environment or with a health-related patient cohort. 

(duplicate as required)
	Reference #
	Tenderer ’s Response

	Scope of Project / Contract
	

	Client Name
	

	Value Band:
1 – < €50,000 per annum
2 – >= €50,000 & <= €100k per annum
3 > €100k per annum
	

	Contract Duration in years
	

	Contact email address for client
	

	Main Contractor (Y/N)
	





Capacity (Manpower and Facilities)
(PASS / FAIL)

Demonstrate that overall staffing resources and facilities are sufficient to manage contracts / projects similar to the specific requirements of this tender.
It is a requirement of this contract that the successful Tenderer’s organization possess the internal capacity to deliver on the requirements of the contract as well as having the capacity and capability to respond to unforeseen demands throughout the duration of the contract.

Tenderers are required to state the total number of people directly employed over the past 3 years. Tenderers must demonstrate to the satisfaction of the evaluation group that they possess a sufficiently resourced team to carry out the requirements of the contract in a safe, timely and efficient manner. 

	Details
	Year 2023
	Year 2024
	Year 2025

	Permanent 
	
	
	

	Temporary
	
	
	

	Total
	
	
	




[bookmark: _Toc244702110]2.2.1 Cyber Security Baseline – Stage 1 (Pass / Fail)
At this Stage 1 of this procurement process, only a Yes/No response to each question below is required, except where N/A is expressly permitted. If an answer of 'Yes' indicates that additional evidence is available, the candidate may be asked to provide details in a later stage of the procurement process. In these instances, tenderers must provide evidence to the satisfaction of the Authority. Failure to provide satisfactory evidence may result in	 the elimination of your tender from the process.

A response of 'No' to any question will result in exclusion of the candidate from this procurement process, other than where an N/A response is expressly permitted. The tender submission will not be evaluated further for quality and will not be considered for cost calculations.

	Ref
	Control Family
	Requirement
	Do you comply (Yes/No)

	1
	Governance & Risk Management
	Do you have clear and accountable risk ownership up to board level, supported by a formal cybersecurity governance framework (e.g. ISO 27001, NIST CSF, SOC 2 Type II, Cyber Essentials)?
	

	2
	Governance & Risk Management
	Can you demonstrate current and ongoing compliance with the GDPR, and provide supporting evidence (e.g. policies, audit reports or privacy assessments) upon request?
	

	3
	Supply Chain Security & Risk Management
	Do you have a documented cybersecurity supply chain risk-management programme (policy, selection criteria and contractual controls) that includes ongoing risk assessment and monitoring of your direct suppliers and service providers and their supply chains, including those processing personal data?
	

	4
	Supply Chain Security & Risk Management
	Do you have documented controls to ensure that components used in any solution subsequently proposed for HSE are screened against applicable EU trade, sanctions and cybersecurity restrictions, and that components or suppliers identified as restricted or unacceptable under the procurement documents are not used?
	

	5
	Supply Chain Security & Risk Management
	Do you allow reasonable third-party or regulatory audits of your security controls, in line with regulatory requirements?
	

	6
	Secure Software Development & Testing
	Where your organisation develops, configures or materially customises software, hardware or firmware relevant to services of the type being procured by HSE, have you implemented and can you evidence a secure software development lifecycle (SSDLC), including threat modelling, secure coding standards and appropriate security testing?
If no development, configuration or material customisation would be performed, please answer N/A.
	

	7
	Secure Software Development & Testing
	Where software, firmware, cloud service components, APIs, integrations or software-enabled products are in scope, does your organisation have the capability and established processes to produce and maintain an SBOM, or equivalent software component inventory, for the components within its control in any solution subsequently proposed for HSE?
If no software, firmware, cloud service components, APIs, integrations or software-enabled products are in scope please answer N/A.
	

	8
	Secure Software Development & Testing
	Do you perform regular penetration testing (annually or after major changes) and vulnerability scans, and can you provide summaries upon request?
	

	9
	Data Protection & Privacy
	Can you confirm that any solution subsequently proposed for HSE will be capable of ensuring that all HSE data remains within the EEA, or in a country subject to a valid adequacy decision, including support and monitoring activities?
	

	10
	Data Protection & Privacy
	Can you confirm that any solution subsequently proposed for HSE will provide clear mechanisms for data deletion, including secure disposal, and retention controls aligned with GDPR requirements?
	

	11
	Cryptography & Data Encryption
	Can you confirm that any solution subsequently proposed for HSE will support encryption of all sensitive data in transit, using TLS 1.2 or higher, and at rest using modern cryptographic standards such as AES-256 or equivalent?
	

	12
	Identity & Access Management
	Can you confirm that any solution subsequently proposed for HSE will support multi-factor authentication, role-based access control for all interactive interfaces, and integration with Microsoft Entra ID / ADFS or another HSE-approved identity integration method for HSE logins?
	

	13
	Human Resources Security & Access Management
	Do you have a documented joiners-movers-leavers (JML) process, including background checks where appropriate, personal-data access rights, and regular reviews of privileged access?
	

	14
	Resilience & Incident Response
	Do you have a documented and regularly tested incident response plan, including prompt customer notification in the event of a breach?
	

	15
	Resilience & Incident Response
	Have you established and tested disaster recovery (DR) and business continuity (BC) plans with defined SLAs, recovery time objectives (RTOs), and recovery point objectives (RPOs)?
	

	16
	Environment Monitoring & SIEM/SOC
	Do you either operate or have access to a 24/7 managed SOC capability, or can you demonstrate the capability to provide or integrate a solution that can filter and export relevant security events to an HSE-approved or third-party SIEM solution?
	

	17
	Vulnerability & Patch Management
	Do you operate a documented and structured vulnerability management programme with defined SLAs for critical patches?
	

	18
	Basic Cyber Hygiene & Training
	Do you maintain baseline standards for endpoint/server hardening, network configuration and system patching, and provide role-specific cybersecurity training for employees, including insider threat awareness?
	

	19
	End-of-Service & Vendor Lock-in Considerations
	Do you provide a documented exit strategy with data migration or export capabilities, and commit to continuing security patches for a specified period after an end-of-service announcement?
	

	20
	Overall Compliance & Assurance
	Can you demonstrate alignment with the NIS2 Directive and, where applicable, compliance with relevant national implementing legislation?
	

	21
	Inventory Management
	Do you maintain an up-to-date inventory of information systems and services, and records of processing activities, relevant to the services, systems and data processing that would be used to deliver any solution subsequently proposed for HSE, including classification and locations of personal and other sensitive data?
	

	22
	Supply Chain Security & Risk Management
	Can you confirm that all suppliers, subcontractors and consortium partners involved in the response to the ITT meet the security minimum requirements on this list?
	




2.2.2 Functional Requirements (Pass / Fail)

Tenderers must use the Appendix D: Tenderer Workbook (excel) provided for their response

	[bookmark: _Toc244702111]2.3 Criteria for Award 

	

(700 Marks / 70%)




Tenderers must adhere to the specified page count limit for each response and refer to the Invitation to Tender document for precise instructions concerning acceptable content and the consequences of exceeding the content limit.
Tenderers are requested to address each of the Award Criteria below with clear and comprehensive responses in order to provide the evaluation group with an unambiguous presentation of the various aspects of your service as requested below.

Submissions that meet all mandatory requirements will be assessed against the criteria below. A Submission scoring below 60% of the marks available for any criterion other than price will not be considered further.
Criteria 1 and 2 are assessed on the written response and supporting documentation submitted. Criterion 3 is assessed by demonstration. Each aspect of a Submission is scored once, under the criterion to which it primarily relates.

	Criterion 1 - Language Coverage and Service Assurance – 250 Marks / 25%


	The Authority will assess the breadth and depth of language coverage offered relative to the population served, and the arrangements by which interpretation quality is measured, assured and maintained over the term.

The following will be considered:
· the range of languages supported, classified for each as full two-way speech, one-way speech, or text only;
· coverage of the languages identified in the Specification, and of regional variants and dialects where these materially affect comprehension;
· the evidence provided that stated coverage reflects usable quality rather than nominal availability;
· how interpretation accuracy is measured, including any independent benchmarking, published evaluation or third-party assessment;
· the arrangements for monitoring and improving accuracy during the term, and how the Authority will be informed of material changes to the underlying model or service;
· the process and timeframe for adding a language not currently supported, and any charge arising;
· the tenderer's experience of delivering interpretation in healthcare or another regulated public-facing setting, evidenced by reference to comparable deployments.
· The solutions method and ease and stability of connectivity, such as whether it uses a wifi and or sim card, to enable a consistent connection to networks and services;  

The Authority will assess the substance and specificity of the approach proposed. Unsupported statements of intent will provide less assurance than responses demonstrating how the approach operates in practice.


	[Tenderers to insert response here – Expand as necessary]











	Criterion 2 – Implementation, Support and Reporting – 150 Marks / 15%


	The Authority requires tenderers to demonstrate their understanding of the practical requirements of deploying and sustaining a device-based service across a dispersed acute and community user-base, and the management information by which the service will be overseen.

The following non-exhaustive list will be considered:
· The process by which devices are brought into operational use at a site, including the allocation of responsibilities between the tenderer and the Authority, any dependency placed on the Authority, and the lead time from order to operational use;
· The approach to training staff users and to maintaining competence across a workforce operating shift patterns and subject to turnover, and the extent to which the Authority is able to train new staff without continuing recourse to the Tenderer;
· The arrangements for supporting a user who encounters difficulty in the course of a session, for responding to device failure ad for identifying devices that are not being utilised;
· The management information provided, evidenced by a populated sample report, and the extent to which it supports oversight of the service and the analysis of language demand throughout the region.

The Authority will assess the substance and specificity of the approach proposed. Unsupported statements of intent will provide less assurance than responses demonstrating how the approach operates in practice.




	[Tenderers to insert response here – Expand as necessary]







	Criterion 3 – Demonstrated Performance and Interpretation Quality Assurance – 300 Marks / 30%


	The Authority will assess the performance of the proposed device in the conditions in which it will be used. Demonstration is a mandatory part of this process; a tenderer unable to demonstrate the proposed device will not be considered.

The demonstration will be conducted in a live reception or office environment with ambient noise typical of normal operation, using a standard scenario script issued to all tenderers in advance. All tenderers will be assessed against the same script, in comparable conditions, by the same evaluators. The device demonstrated must be in the configuration proposed; demonstration of a development, pre-release or otherwise non-standard configuration is not acceptable.

The demonstration comprises three segments, each assessed separately:

· Segment A — Interpretation performance. An interpreted exchange conducted against the scenario script in the languages nominated by the Authority, assessed by evaluators including a competent speaker of each language.
· Segment B — Usability. The device is operated by a member of Authority staff who has received no prior instruction on the device. The tenderer may not assist, prompt or intervene during this segment.

Marks are allocated as follows:

	Sub-criterion
	Segment
	Marks

	Accuracy of interpretation, including of names, addresses, dates of birth and contact numbers
	A
	150

	Behaviour where recognition confidence is low; performance in ambient noise; latency per conversational turn
	A
	75

	Usability by an untrained staff user, and clarity and timing of the artificial intelligence disclosure
	B
	75

	Total
	
	300




	[Not required]








	[bookmark: _Toc244702112]Cost 

	

(300 Marks / 30%)




	· [bookmark: _Toc26349007]All costs MUST be quoted in Euro (€) and exclusive of VAT. The prices quoted MUST be the best, fixed and final costs for the term of the contract inclusive of all charges and expenses incurred in the delivery of the project.  Separate costs MUST be provided for each separate element of the project. 

· No other charges unless detailed in this schedule will be entertained. 

· Tenderers are required to complete Appendix D: Tenderer Workbook.

All cost associated with or incurred by the Tenderer in the tendering process will be the sole responsibility of the tendering company.  The Client will not be responsible for any expenses, charges or losses incurred by the Tenderer in the preparation of a tender response.
Tenderers should refer to the ITT for further detail on Total Cost and how scores deriving from it are calculated.
Tenderers must complete the applicable cost table provided as a separate appendix to this document





[bookmark: _Toc244702113]Appendix 1: TENDERER’S OBLIGATIONS & DECLARATIONS

1. [bookmark: _Toc14332158][bookmark: _Toc26349008]Statement of Compliance

· The Tenderer agrees to submit this tender in accordance with the tender documents and all other relevant information referenced in the tender documentation and warrants that their proposal is fully compliant with all mandatory requirements, regulations and legislation in the tender documents.


· Additionally, the tenderer agrees that all its bid documents and responses to the aforementioned tender will, at the option of the HSE, become a legally binding and essential portion of the final contract between the tenderer (if selected) and the HSE. The Tenderer further agrees to respect the tendering process and not to engage in predatory pricing if his/her tender submission is unsuccessful.


· The Tenderer understands that failure to comply with this requirement may adversely affect inclusion on future bid lists.

2. [bookmark: _Toc14332159][bookmark: _Toc26349009]Confirmation of Communication Protocol

· We wish to acknowledge receipt of the Invitation to Tender and acceptance of the prevailing HSE Standard Conditions of Contract and any additional terms detailed in the Invitation to Tender and Agreement and pertinent to the above competition. 

· We also wish to confirm acceptance of Communications Protocol as outlined in this invitation to provide a Tender and competition rules document for the above competition.

3. [bookmark: _Toc14332160][bookmark: _Toc26349010]Certificate of Bona Fide Tender

· The essence of tendering is that the client shall receive confidential bona fide competitive tenders from all firms tendering.  In recognition of this principle, we certify that this is a confidential and bona fide tender, intended to be competitive, and that we have not confided with or made any agreement or arrangement with any other person.  We also certify that we have not done and we undertake that we will not do at any time before the returnable time for this letter any of the following acts: -

· Communicating to a person other than the person calling for this tender the amount or approximate amount of the proposed tender.

· Entering into any arrangement or agreement with any other person that he shall refrain from proposing or as to the amount of any tender to be submitted.

· Offering or paying or giving or agreeing to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or have caused to be done in relation to any other tender or proposed tender for the said work any act or thing of the sort described above.

· In this certificate the word "person" includes any person(s) and anybody or association, corporate or unincorporated; and "agreement or arrangement" includes any such transaction, formal or informal, and whether legally binding or not, and the plural includes the singular.

· Tenders' particular attention is drawn to the application of the Competition Act 2002 (as amended). The Competition Act makes it a criminal offence for Tenders to collude on prices or terms in a public tendering procedure.  Should the Contracting Authorities become aware of direct or indirect communications, through trade associations or otherwise, between tenders relating to contract conditions or which might facilitate price collusion, it shall be the policy of the Contracting Authorities to disqualify such tenders and to notify the matter to the Competition Authority with the recommendation that action be taken against the tenderers involved.
4. [bookmark: _Toc14332161][bookmark: _Toc26349011]Confidentiality
· [bookmark: _Toc528054036]The Health Service Executive undertakes to hold confidential any information provided by applicants in response to this notice subject to their obligation under Law.  The HSE, however, may share information received with relevant Government Departments, who are subject to Freedom of Information Act 2014.

· [bookmark: _Toc528054037]Applicants should state if any of the information supplied by them in response to this notice, is confidential or commercially sensitive and should not be disclosed in response to a request for information under the aforementioned Act.  Applications should state why they consider the information to be confidential or commercially sensitive.

· [bookmark: _Toc528054038]If applicants consider that none of the information supplied by them is confidential or commercially sensitive, they should make a statement to that effect.

	Tender Reference
	Information
	Reason for commercial sensitivity
	Proposed duration of commercial sensitivity

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


[bookmark: _Toc14332162][bookmark: _Toc26349012][bookmark: _Toc528054045]
image1.png




