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	Response Document for Electrical Services in Fiosrú, Office of the Police Ombudsman
2027

	This document should be returned by Monday, 07 December 2026 at 12:00



	INSERT COMPANY NAME HERE





Please indicate the Lot(s) for this submission. 
(please tick the relevant box)
· Lot 1 – Dublin Office
· Lot 2 – Cork Office
· Lots 1 & 2 – Dublin & Cork Offices

[bookmark: _Toc478977007]CONTACT DETAILS
Please complete the table below, providing contact details for your organisation.  The table may be expanded as required.
	Contact Details

	Name of Organisation
	

	Contact Person
	

	Title of Contact Person
	

	Telephone Number of nominated contact
	

	E-mail Address of nominated contact
	


TAX COMPLIANCE
Please provide evidence of tax compliance by confirming Tax Clearance details:
	Evidence of Tax Compliance

	Tax Reference Number
	

	Access Number
	






MINIMUM RULE:  A tax clearance access number must be provided to Fiosrú.
Submissions without the above will not be accepted

[bookmark: _Toc478977008]INSURANCE
Please provide evidence (e.g., certificates of insurance) that you possess the forms and levels of insurance specified or that these insurances can be put in place if you are successful in this competition.

	INSURANCES

	Insurance Type
	Level required
	Section / appendix of your tender submission where this evidence is provided

	Employers Liability
	€13m
	

	Public Liability
	€2.6m
	

	Professional Indemnity
	
	

	Alternatively

	Broker’s letter indicating that the forms and levels of insurance required can be put in place if the tendered is successful in this competition. 
	


Submissions without the above will not be accepted. 
[bookmark: _Toc478977012]  CONFLICT OF INTERESTS
	
	Yes
	No

	Are you aware of any conflict of interest which might have an impact on this tender or your ability to provide the service in question?
	
	



	If Yes, please describe
	

	

	



	Any potential conflicts of interest must be disclosed. Any declared conflicts of interest will be considered on a case by case basis

	


Submissions without the above will not be accepted. 
DECLARATION OF BONA FIDES
Tenderers must complete and sign the Declaration of Bona Fides.  Non-compliance under any heading of the declaration will result in the automatic elimination of the tender in question.
Please complete and sign the Declaration of Bona Fides contained in Appendix 1 of this document.
PREVIOUS EXPERIENCE
Tenderers must demonstrate that they have delivered three contracts of a similar nature and scale and for three separate clients to Fiosrú’s requirements under this tender during the previous three years.  Please provide evidence of your previous experience in this area by completing the tables below.  These tables may be expanded as necessary.
	
PREVIOUS EXPERIENCE (Project #1)

	Title of project
	


	Client name
	

	[bookmark: _Hlk244769204]Client contact details

	Contact name
	

	Contact email
	

	Contact telephone
	

	Contract details

	Annual value of contract
	

	Start date of contract
	

	Range of services provided
	









	How the nature and scale of project corresponds to Fiosrú’s requirements for this contract
	



















	
PREVIOUS EXPERIENCE (Project #2)

	Title of project
	



	Client name
	

	Client contact details

	Contact name
	

	Contact email
	

	Contact telephone
	

	Contract details

	Annual value of contract
	

	Start date of contract
	

	Range of services provided
	










	How the nature and scale of project corresponds to Fiosrú’s requirements for this contract
	















	PREVIOUS EXPERIENCE PROJECT #3
	

	Title of project
	



	Client name
	

	Client contact details

	Contact name
	

	Contact email
	

	Contact telephone
	

	Contract details

	Annual value of contract
	

	Start date of contract
	

	Range of services provided
	









	How the nature and scale of project corresponds to Fiosrú’s requirements for this contract
	














Submissions without the above will not be accepted. 


Award Criteria Lot 1 – Dublin Office
	Award Criterion 1  – Service Terms:
· Preventative maintenance service plan and procedures (description of actions and checks to be completed during a PM visit, issuing of service dockets, report, etc) as provided in Section 3 of the RFQ
· Contract management procedures (points of contact, helpdesk facilities, staff turnover, quality assurance, spare parts policy, etc.)
· Contract exclusions (e.g. spare parts, warranty management etc.)
Please insert your response below.


	























	Award Criterion 2 – Response Times
(i) Standard business hours call-outs (Please specify hours covered)
(ii) Emergency out of hours call-outs (weekends and hours outside of standard business hours)


	


























	Award Criterion 3 – Environmental and Social Considerations
Demonstrate the incorporation of environmentally sustainable and/or social considerations into the delivery of the services.  

Based on the specification provided in 3.9 of the RFQ, please insert your response below.


	


























		Costs
Based on the specification provided in 4.1 in the RFQ, please insert your response below.

Costs must be submitted in Euro (ex VAT) for the following:


	I. Monthly Service Cost (based on 6 hours per month)
	

	II. Quarterly Emergency Lighting Test (cost per quarter)
	

	III. PAT Test – cost per item (based on 237 items)
	

	IV. Thermal Image Test (For the entire building)
	

	V. RCBO Test (For the entire building)
	

	VI. Hourly Rate (Standard business hours) 
	

	VII. Hourly Rate (Out of hours)
	

	TOTAL COST
	






 





Award Criteria Lot 2 – Cork Office
	Award Criterion 1  – Service Terms:
· Preventative maintenance service plan and procedures (description of actions and checks to be completed during a PM visit, issuing of service dockets, report, etc) as provided in Section 3 of the RFQ
· Contract management procedures (points of contact, helpdesk facilities, staff turnover, quality assurance, spare parts policy, etc.)
· Contract exclusions (e.g. spare parts, warranty management etc.)
Please insert your response below.


	























	Award Criterion 2 – Response Times
(iii) Standard business hours call-outs (Please specify hours covered)
(iv) Emergency out of hours call-outs (weekends and hours outside of standard business hours)


	


























	Award Criterion 3 – Environmental and Social Considerations
Demonstrate the incorporation of environmentally sustainable and/or social considerations into the delivery of the services.  

Based on the specification provided in 3.9 of the RFQ, please insert your response below.


	


























		Costs
Based on the specification provided in 4.1 in the RFQ, please insert your response below.

Costs must be submitted in Euro (ex VAT) for the following:


	VIII. Monthly Service Cost (based on 6 hours per month)
	

	IX. Quarterly Emergency Lighting Test (cost per quarter)
	

	X. PAT Test – cost per item (based on 41 items)
	

	XI. Thermal Image Test (For the entire office area)
	

	XII. RCBO Test (For the entire office area)
	

	XIII. Hourly Rate (Standard business hours) 
	

	XIV. Hourly Rate (Out of hours)
	

	TOTAL COST
	




















Appendix 1 - DELARATION OF BONA FIDES – 
THIS DECLARATION, DULY COMPLETED, MUST BE SUBMITTED BY ALL CANDIDATES
	Name of COMPANY:

	

	Address:	
	




Please tick Yes or No as appropriate to the following statements relating to the current status of your organisation.
	No.
	QUESTION
	YES
	NO

	
	
	Please  

	1.
	The Candidate is bankrupt or is being wound up or its affairs are being administered by the court or have entered into an arrangement with creditors or have suspended business activities or are in any analogous situation arising from a similar procedure under national laws and regulations.  
	
	

	2.
	The Candidate is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws and regulations.  
	
	

	3.
	The Candidate, a Director or Partner, has been convicted of an offence concerning his professional conduct by a judgement which has the force of res judicata or been guilty of grave professional misconduct in the course of their business.
	
	

	4.
	The Candidate has not fulfilled its obligations relating to the payment of taxes or social security contributions in Ireland or any other State in which the tenderer is located.
	
	

	5.
	The Candidate, a Director or Partner has been found guilty of fraud.
	
	

	6.
	The Candidate, a Director or Partner has been found guilty of money laundering.  
	
	

	7.
	The Candidate, a Director or Partner has been found guilty of corruption.
	
	

	8.
	The Candidate, a Director or Partner has been convicted of being a member of a criminal organisation.
	
	

	9.
	The Candidate has been guilty of serious misrepresentation in providing information to a public buying agency.	
	
	

	10.
	The Candidate has contrived to misrepresent its Health & Safety information, Quality Assurance information, or any other information relevant to this application. 	
	
	

	11.
	The excluding circumstances listed in Article 45 of EU Council Directive 2004/18/EC* applies to the Candidate.  
	
	

	12.
	The Candidate confirms that that all information and data provided to it by the Ombudsman for the purposes of this Agreement is confidential and that all reasonable measures will be taken to ensure, both during and after the term of this Agreement, or after its determination, that no third party shall have access to any information or data, whether held electronically or otherwise, provided to it by the Ombudsman for the purposes of this Agreement save with the prior permission of the Ombudsman.
	
	

	13.
	The Candidate accepts the provisions of the Official Secrets Act, Data Protection Act, and the Ombudsman’s Health and Safety Statement.
	
	

	14.
	The Candidate confirms that there is no registrable interest (interpreted as per Section 2 of the Ethics in Public Office Act 1995) between it and An Taoiseach, members of the Government, members of the Oireachtas, members of the Garda Síochána, employees of Fiosrú or their relatives.
	
	

	15.
	The Candidate confirms that all work is guaranteed and any damaged property arising from bad workmanship will be repaired/replaced free of charge. 
	
	



THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE CANDIDATE’S ORGANISATION
I certify that the information provided above is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in this and future contract competitions.

	Signature
	
	Date
	

	Name
	
	Position
	

	Telephone
	
	Email
	


Submissions without the above will not be accepted. 
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