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Tender Response Document (TRD) for the provision of 
Social Media Management Platform


Tender Response Document



	Please insert Tenderer Name below

	Name:
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	Company Name

	

	Business Address 

	

	Contact Person

	

	Email Address

	

	Phone Number

	

	Website Address

	




Appendix 3: Tenderers’ Statement

[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.]

TENDERERS’ STATEMENT

TO: Tusla – Child and Family Agency (the “Contracting Authority”)
RE: Request for the Provision of Social Media Management 
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following:

	1.
	We understand the nature and extent of the Services required to be delivered as described
in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT.

	8.
	We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).




	SIGNED





(Authorised Signatory)
	Company

	Print name
	Address

	
Date
	




Appendix 4: Declaration as to Personal Circumstances of Tenderer

Re: Request for Tenders for the Provision of Social Media Management Platform
NAME:	[Click here and insert name]
ADDRESS:	[Click here and insert address]
I, [Click here and insert name of Declarant], having been duly authorised by [Click here and insert name of entity] sincerely declare that [Click here and insert name of entity] itself or any person who has is a member of the administrative, management or supervisory body of [Click here and insert name of entity] or has powers of representation, decision or control in [Click here and insert name of entity]:
(a) Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.

(b) Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or [Click here and insert name of entity].

(c) Has never been the subject of a conviction for fraud within the meaning of Article 1 of the
Convention on the protection of the European Communities’ financial interests.

(d) Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.

(e) Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.

(f) Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

(g) Is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.

(h) That the preparation of the Tender was carried out independently.
(i) Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).

(j) Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.

(k) Is not guilty of grave professional misconduct.

(l) Has not entered into agreements with other economic operators aimed at distorting competition.

(m) Is not aware of any conflict of interest due to its participation in the Competition;

(n) Has not had any prior involvement in the preparation of the Competition;

(o)  Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.

(p) Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) .

(q) Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.
	



Signature of Declarant
	



Name of Declarant in print or block capitals

	Declared before me by 			 who is personally known to me (or who is identified to me by 			who is personally known to me) at 	 this 	day of 		20  





(signed)
Practising Solicitor/Commissioner for Oaths





	Appendix 5: Conflict of Interest Declaration 


1. It is recognised that former employees of Tusla, the Child and Family Agency may potentially have had access to confidential and / or internal operating information. This may further extend to relationships, knowledge or contacts with persons still employed by the Agency. 
1. The Agency recognises that this knowledge / contacts may potentially present (or be reasonably perceived to present) an unfair advantage if the Agency were to engage persons who were formerly in the employment of the Agency in business.  
1. Tusla, the Child and Family Agency, recognises the public’s interest in free competition and the Agency’s need to apply transparent business processes at all times.  It may adversely impact the public’s perception of the Agency if the Agency were to engage former staff in business immediately after they retire or resign from their role within the Agency.
1. As such, it is the policy of Tusla, the Child and Family Agency that any former staff member where there might be an actual or perceived conflict will need to put forth proposals to mitigate against this potential conflict.  The Agency will then assess the proposals provided to confirm that they mitigate against any actual or perceived conflict.  If the Agency is of the view, following assessment of the proposals, that conflict remains the Agency may refuse approval or attach conditions to the approval
1. Such conditions could include the non-assignment of work under this framework for a period not exceeding 12 months.
1. Further, it is the Agency’s policy that any current employee of Tusla, the Child and Family Agency (for example is on career break or sabbatical or seconded to another partner agency) may not engage in business with the Agency where such engagement would lead to actual or potential conflict.
Providers must declare any current or previous work undertaken, or any relationship that may be reasonably perceived to potentially conflict with the scope of this contract and proposals for dealing with same:

	







 Note: the above statement will not automatically preclude a provider from signing the declaration.  A provider will not be excluded unless the above statement is deemed by Tusla to be material to the contract.

	Print Name:
	

	Company:
	

	Company Position:
	

	Address:
	

	Date:
	

	Signed:
	


















Selection Criteria
	


1. Economic and Financial Standing – Self Declaration
Pass / Fail



	Requirement
Tenderers must confirm (by way of self-declaration) that they have the financial capacity to pay their debts identified on the current statement of assets and liabilities as being the debts as they fall due.

Tenderers must confirm that they will provide evidence of the capacity to pay debts promptly when requested by the Contracting Authority.


	
Response – Self Declaration
I confirm that we have the financial capacity to pay our debts identified on the current statement of assets and liabilities as being the debts as they fall due.
Please Confirm: Yes ____ or No____
Tenderers must confirm that they will provide evidence of the capacity to pay debts promptly when requested by the Contracting Authority.  They will provide the Contracting Authority with a letter from their principal auditors confirming the Tenderer is able to pay its debts, identified on the current statement of assets and liabilities as being the debts as the fall due.

Please Confirm: Yes ____ or No____













	


2. Previous Examples and Referee Contact Details
Pass / Fail



	Tenderers must, using this TRD, provide two (2) examples of the successful delivery of contracts of a similar scale, nature and complexity to those sought under this RFT undertaken within the last three (3) years (immediately preceding the date of publication of this RFT) which demonstrate the level of experience and ability necessary to meet the requirements of this RFT.  Please refer to the requirements and specifications set out within appendix 1

Tenderers must, using this TRD provide the contact details of 2 clients that may be contacted on a confidential basis in relation to these contracts to confirm satisfactory delivery of the contracts.  Details should include names, addresses, and telephone numbers.

All fields below must be completed in full.  Tenderers must ensure that they provide sufficient information to allow the contracting entity to judge the similarity of these contracts to the services required and the Tenderer’s capacity and capabilities with respect to the delivery of the services.


	
	Example 1



	Name of Client and Contract Title


	

	Client Contact (Referee)

	

	Client Contact Address

	

	Client Contact Phone Number

	

	Client Contact Email address

	

	Nature and Description of Services Provided

	

	Approximate Value of Contract

	

	Contract Start Date

	

	Contract End Date

	

	Details of how the contract is comparable to the requirements set out in this tender

	



	Example 2



	Name of Client and Contract Title


	

	Client Contact (Referee)

	

	Client Contact Address

	

	Client Contact Phone Number

	

	Client Contact Email address

	

	Nature and Description of Services Provided

	

	Approximate Value of Contract

	

	Contract Start Date

	

	Contract End Date

	

	Details of how the contract is comparable to the requirements set out in this tender

	






Tenderers should note that the Contracting Authority may contact any or all referees without prior notice being given to the Tenderer. 



Award Criteria

	
Award Criteria 1

Proposed Methodology for the delivery of Social Listening the required outcomes
(135 marks available – MQT 81 marks)



	Tenderers must, using this TRD, describe the quality of their proposed platform including detailed descriptions of how the Tenderer will address and deliver the specific requirements as set out in Appendix 1 under 2 Social Listening 

The information provided must be specific and contain sufficient detail so as to allow the Contracting Authority evaluation team to assess the relative merits of each tender.  

Page limit for response: 4 A4 pages, minimum font size Calibri 11.  For the avoidance of doubt any pages submitted beyond the limit set will not be considered.

	
Enter response here;











	
Criteria 2

Proposed Methodology for the delivery of Reporting Requirements in relation to Performance Review and Brand Mentions
(135 marks available – MQT 81 marks)



	Tenderers must, using this TRD, describe the quality of their proposed platform including detailed descriptions of how the Tenderer will address and deliver the specific requirements as set out in Appendix 1. under 3 Reporting Requirements 


The information provided must be specific and contain sufficient detail so as to allow the Contracting Authority evaluation team to assess the relative merits of each tender.  

Page limit for response: 4 A4 pages, minimum font size Calibri 11.  For the avoidance of doubt any pages submitted beyond the limit set will not be considered.

	
Enter response here;












	
Criteria 3

Proposed Methodology for the delivery of Content Management
(135 marks available – MQT 81 marks)



	 Tenderers must, using this TRD, describe the quality of their proposed platform including detailed descriptions of how the Tenderer will address and deliver the specific requirements as set out in Appendix 1. under 4 Content Management

The information provided must be specific and contain sufficient detail so as to allow the Contracting Authority evaluation team to assess the relative merits of each tender.  

Page limit for response: 4 A4 pages, minimum font size Calibri 11.  For the avoidance of doubt any pages submitted beyond the limit set will not be considered.

	
Enter response here;











	
Criteria 4

Proposed Methodology for the delivery of Approval Workflow
(135 marks available – MQT 81 marks)



	Tenderers must, using this TRD, describe the quality of their proposed platform including detailed descriptions of how the Tenderer will address and deliver the specific requirements as set out in Appendix 1. under 5 Approval workflow.

The information provided must be specific and contain sufficient detail so as to allow the Contracting Authority evaluation team to assess the relative merits of each tender.  
Page limit for response:2 A4 page, minimum font size Calibri 11.  For the avoidance of doubt any pages submitted beyond the limit set will not be considered.

	
Enter response here;
















	
Criteria 5
Proposed Methodology for the delivery of Additional Service Provision Requirements  
(135 marks available – MQT 81 marks)




	Tenderers must, using this TRD, describe the quality of their proposed platform including detailed descriptions of how the Tenderer will address and deliver the specific requirements as set out in Appendix 1. under 6 Additional Service Provision Requirements
The information provided must be specific and contain sufficient detail so as to allow the Contracting Authority evaluation team to assess the relative merits of each tender.  
Page limit for response:8 A4 page, minimum font size Calibri 11.  For the avoidance of doubt any pages submitted beyond the limit set will not be considered.

	
Enter response here;











	
Criteria 6
Social and environmental considerations  (25 marks available)



	Tenderers must, using the TRD, outline any social and environmental initiatives they have implemented or currently are implementing linked to the services required under this RFT.
Page limit for response: 2 A4 page (to include SLA), minimum font size Calibri 11.  For the avoidance of doubt any pages submitted beyond the limit set will not be considered.

	
Enter response here;


























Appendix 2 - Pricing Schedule

All costs for full delivery of the required services as described in this document must be included in the table below. 

Tenderers must complete all the Costs details in the table below. Tenderers must insert a value into each of the cells highlighted yellow below.

The Total Costs shall represent the total costs of the services.

The costs shown must be in Euro, exclusive of all taxes and exclusive of VAT.  The appropriate VAT rate(s) must be shown separately. 

All prices quoted must be all-inclusive (i.e. including but not being limited to all costs/expenses for all elements of the services to be provided).  No additional costs in respect of travel and subsistence will apply.

	Ref.
	Item
	Cost basis
	Quantity (A) unit
	Annual Rate (B)
	VAT Rate
	Total Cost (Excl. VAT) Calculated as (A x B)

	
	Licence (all inclusive)

	Annual Fixed Cost 
	5
	€
	%
	

	Total Cost (Excluding VAT)
	



End
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