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	1:  Introduction



Teagasc is the national body responsible for providing integrated research, advisory and training services for the agriculture and food industry in Ireland. It is a semi-state organisation established under legislation enacted by the Irish government. Teagasc is a client-based organisation and operates in partnership with all sectors of the agriculture and food industry and with rural development agencies. 

	2:  Scope of Tender



Teagasc proposes to establish a single party framework agreement for 4 years for the provision of vehicle servicing and routine maintenance services for the fleet of vehicles at Teagasc, Johnstown Castle, Co. Wexford. The requirement is intended to cover, but is not limited to, pre doe/nct service , partial/interim servicing, full servicing, preventative maintenance, inspections, diagnostics and associated routine repairs. The successful tenderer shall provide a professional, efficient and reliable service that maintains vehicles in a safe, roadworthy and operational condition.
The initial contract awarded under the Framework Agreement will be established for a duration of 2 years. The Contracting Authority reserves the right to extend the Term for a period or periods of up 12 Months with a maximum of 2 such extensions permissible, subject to the Contracting Authority’s obligations at law.
The Contracting Authority confirms that the period of any contracts awarded under the framework agreement may extend beyond the date of expiry of the agreement.


	3:  Terms and Conditions



	3.1 General Disclaimer


Candidates are recommended to read this document thoroughly. While all reasonable steps have been taken to ensure that the information set out in the Tender document is accurate and up to date, no representation or warranty, express or implied, is or will be made or given in relation to the accuracy or the completeness of any information contained in the document or otherwise provided by or on behalf of Teagasc (in writing or otherwise) to any interested party or its advisers. No responsibility or liability for any loss or damage arising as a result of reliance on this document, or for the information contained in this document or for any omission is or will be accepted by Teagasc or by any of its officers, employees, agents or professional advisers.  No officer, employee, agent, or professional adviser of the company has any authority to give or make any representation or warranty, express or implied, in relation to such information.  Teagasc officers, employees, agents and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the document and information. 
	3.2 Costs & Expenses


Tenderers shall bear all costs associated with the preparation and submission of their response to this RFT and Teagasc shall not be responsible or liable for any costs or expenses incurred. Tenderers will also be expected to comply with all Health and Safety standards, laws of Ireland (including employment law), ethics guidelines, Teagasc procedures and guidelines and provide appropriate personal protective equipment where required.
	3.3 Right to Cancel


Teagasc reserves the right without advance notice (and without giving reasons, unless so required) to terminate this process.  This request for tender does not represent a commitment to enter into any contract.
	3.4 Governing Law, Choice of Jurisdiction and Execution


Any agreement entered into on foot of this tender shall in all aspects be governed by and construed in accordance with the laws of Ireland and the courts of Ireland will have exclusive jurisdiction to hear and determine any disputes arising out of or in connection with such agreement.
	3.5 Non Exclusive


The agreement which Teagasc enters into will be non-exclusive. Teagasc reserves the right to engage other vendors to carry out similar work at any time. 
	3.6 Payment


Payment for all services covered by this invitation to tender will be on foot of monthly invoices.
Costs associated with the provision of the variable elements must be fully itemised and attached to Invoices for service.
The successful tenderer will be paid in accordance with the provisions of the Prompt Payment of Account Act, 1997 and is obliged to pay sub- contractors in accordance with the provisions of the Act.
	3.7 Withholding Tax


Under the Tax Consolidation Act, a withholding tax must be deducted from payments for certain professional services.  This tax may have to be deducted from payments made to the successful contractor in respect of work carried out and will be remitted to the Irish tax authorities.  This tax may be refundable on application to the Revenue Commissioners, Claims Branch, Dublin Castle, Dublin 2, Ireland.
	3.8 Tax Clearance Certificate


Before the contract is awarded the successful Tenderer shall be required to supply their Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by Teagasc.
	3.9 Insurance


Indications of insurance requirements are set out below. However this will be finalised before a Purchase Order is issued.
	Type of Insurance
	Indemnity Limit

	Employer’s Liability
	€13 million limit for any one claim or series of claims arising out of a single occurrence

	Public Liability
	€6.5 million limit for any one claim or series of claims arising out of a single occurrence

	Motor Insurance
	Unlimited indemnity in respect of third
party personal injury and a third party property damage limit of not less
than €6.5m for any claim or series of claims arising out of one incident.

	Motor Trade Insurance
	road risk cover for legally driving and testing customer vehicles including a service indemnity and where not included under this cover

	Commercial motor fleet insurance
	unlimited in respect of third party personal injury and a third party property damage minimum limit of not less than €6.5m for any one claim or series of claims arising out of one occurrence.


 Teagasc reserve the right to review and amend the limits of insurance required prior to award of Contract.
	3.10 Termination of Contract


Teagasc may decide to terminate any contract awarded on foot of this RFT at any time and for any reason. This includes termination on a no fault basis. In the case of specific failures Teagasc may appoint another company/provider to provide the service.
	3.11 Confidentiality of Tenders


Teagasc undertakes to use its best endeavours to hold confidential, any information provided by the tenderer in their response to this RFT, subject to Teagasc’s obligation under law, including the Freedom of Information Acts.  Should the tenderer wish that any of the information supplied not be disclosed, because of its sensitivity, the tenderer should, when providing the information, identify the same and specify the reasons for its sensitivity.  The organisation will consult with the tenderer about sensitive information before making a decision on any Freedom of Information request received.
In identifying sensitive information, tenderers must clearly identify the specific information they do not wish to be disclosed and clearly specify the reasons for its sensitivity.
Please note it is not sufficient to include a statement of confidentiality encompassing all the information provided in the response.
	3.12 Contract



Contract will be subject to Teagasc PO and Terms and Conditions which can be accessed through the link below: 
https://www.teagasc.ie/about/corporate-responsibility/information-for-suppliers/standard-terms-and-conditions-of-business/


	APPENDIX A: REQUIREMENTS


Summary:
The Teagasc invites suitably qualified and experienced service providers to submit tenders for the provision of vehicle servicing and routine maintenance services for the fleet of vehicles at Teagasc, Johnstown Castle, Co. Wexford. The requirement is intended to cover, but is not limited to, pre doe/nct service, partial/interim servicing, full servicing, preventative maintenance, inspections, diagnostics and associated routine repairs
The overall objective of the contract is to ensure that vehicles receive cost-effective, preventative and reliable maintenance, while maintaining vehicle safety, roadworthiness, operational availability and compliance with applicable manufacturer recommendations and legal requirements.
Instruction:
Tenderers must address each of the requirements in this part of the RFT and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with / met and their approach to the proposed delivery of the Services.  A mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender requirements is NOT sufficient in this regard.

Specification & Requirements:
Teagasc invites tenders from suitably qualified Companies or Contractors to deliver vehicle servicing and routine maintenance services for the fleet of vehicles at Teagasc, Johnstown Castle, Co. Wexford. 
Please note that the fleet details provided below are indicative and are not exhaustive. The fleet is subject to change throughout the duration of the procurement process and may include the addition or removal of vehicles in response to changes in the Authority’s fleet requirements).
List of the current fleet at Teagasc, Johnstown Castle, Co. Wexford;
	06 WX 7495
	Pajero Sport

	142 WX 937
	Citroen Dispatch

	142 WX 943
	Hyundai i30

	07 WX 7915
	Pajero Sport

	09 WX 796
	VW Caddy

	141 WX 874
	Nissan NV200

	161 WX 1570
	Berlingo

	241 WX 2583
	Ford Ranger

	08 WX 3575
	L200

	10 D 28864
	VW Caddy

	171 WX 2477
	Berlingo

	171 WX 2572
	Relay Van

	161 WX 3036
	Ford Ranger

	222 D 18282
	Dacia Duster

	131 WX 1736
	Fiat Doblo

	151 WX 2062
	Ford Ranger

	202 WX 1336
	Kangoo Electric

	212 WX 1446
	Ford Ranger

	212 WX 1445
	Ford Ranger

	222 WX 1423
	VW Caddy

	242 WX 1457
	Opel Combo Van

	182 WX 1154
	Ford Ranger

	212 WX 913
	Hyndai Ioniq Electric

	192 WX 1099
	Hyundai i40

	11 WX 1418
	Isuzu Dmax

	242WX1467
	Hyundai Ioniq 5 Electric



Services requirements include, but are not limited to, the following:
1. Partial / Interim Service
A Partial or Interim service shall generally include, as applicable to the vehicle manufacturer's service schedule:
· Engine oil and oil filter replacement.
· Inspection and topping-up of vehicle fluids.
· Inspection of brakes and brake components.
· Inspection of tyres, tyre pressures and tread condition.
· Inspection of steering and suspension components.
· Inspection of lights, indicators and electrical systems.
· Inspection of windscreen wipers and washers.
· Inspection of belts, hoses and associated components.
· Inspection of battery condition.
· Visual inspection for leaks or other defects.
· Resetting of service indicators where applicable.
· Basic diagnostic scan where required.
· Identification and reporting of any defects or items requiring attention.
· Road test where appropriate.
The exact items included in a partial service shall be clearly identified and priced by the tenderer.

2. Full Service
A full service shall include all applicable items within the partial/Full service, together with additional checks and maintenance in accordance with the vehicle manufacturer's recommended service schedule.
This may include:
· Replacement of engine oil and oil filter.
· Replacement of air filter where due.
· Replacement of cabin/pollen filter where due.
· Replacement of fuel filter where applicable and due.
· Inspection/replacement of spark plugs where applicable.
· Inspection of timing belts/chains and associated components where applicable.
· Detailed brake inspection.
· Detailed suspension and steering inspection.
· Inspection of exhaust and emissions systems.
· Inspection of cooling system.
· Inspection of transmission and drivetrain components.
· Inspection of all relevant fluid levels and condition.
· Comprehensive electronic diagnostic check.
· Inspection of vehicle safety systems.
· Inspection of tyres and wheels.
· Inspection of lights and electrical systems.
· Service indicator reset.
· Road test and final operational check.
· Service record completion.
All servicing shall be carried out in accordance with the vehicle manufacturer's recommended servicing intervals and specifications, unless otherwise authorised by the Teagasc.
3. Additional Maintenance and Repairs
The tender may also include provision for additional works identified during servicing, including:
· Mechanical repairs.
· Electrical repairs.
· Diagnostic investigations.
· Brake repairs and replacement.
· Suspension and steering repairs.
· Exhaust repairs.
· Battery replacement.
· Replacement of belts, hoses and associated components.
· Replacement of bulbs, wipers and other consumables.
· Air-conditioning servicing and repairs.
· Vehicle safety inspections.
· Other routine maintenance reasonably associated with maintaining the fleet.
No additional repair or replacement work shall be undertaken without prior approval from an authorised representative of the Teagasc, except where immediate action is necessary for safety reasons and such action has been specifically authorised.
4. Parts and Consumables
The contractor shall use parts and consumables that are:
· Suitable for the relevant vehicle.
· Of appropriate quality and specification.
· Compliant with the vehicle manufacturer's requirements where applicable.
· New and fit for purpose, unless otherwise agreed.
· Correctly installed in accordance with manufacturer or industry standards.
Tenderers shall clearly state whether their prices include:
· Labour.
· Oils and lubricants.
· Filters.
· Standard consumables.
· Waste disposal.
· Diagnostic charges.
· Environmental/disposal charges.
· Other routine servicing materials.
Where non-genuine/OEM-equivalent parts are proposed, the tenderer shall clearly identify this in its tender submission.
5. Inspection and Reporting
· Following each service or inspection, the contractor shall provide a written or electronic service report detailing:
· Vehicle registration/identification.
· Vehicle make, model and mileage.
· Date of service.
· Type of service completed.
· Work undertaken.
· Parts and consumables used.
· Defects identified.
· Recommended remedial work.
· Items requiring future attention.
· Safety-critical defects, if any.
· Technician/service completion details.
Any defects that may affect the safety, roadworthiness or legal operation of the vehicle shall be clearly highlighted and communicated to the Teagasc immediately.
6. Additional Works – Approval Process
Where additional repairs are identified, the contractor shall provide a quotation or estimate before commencing the work.
The quotation shall include:
· Description of required work.
· Parts required.
· Labour hours.
· Labour cost.
· Parts cost.
· Applicable additional charges.
· Estimated completion time.
· Any relevant warranty information.
The contractor shall not proceed with non-routine repairs above the agreed authorisation threshold without obtaining prior approval.
7. Service Standards and Turnaround
The contractor shall provide an efficient and timely service.
Tenderers shall state their proposed:
· Standard booking lead time.
· Standard service turnaround time.
· Urgent repair turnaround time.
· Process for dealing with vehicles that cannot safely be driven.
· Availability of recovery/collection services, if offered.
· Out-of-hours arrangements, if applicable.
The contractor shall notify the Contracting Authority promptly where a vehicle is expected to be unavailable for longer than originally anticipated.
8. Vehicle Collection and Delivery
Where offered, the tenderer may provide a vehicle collection and delivery service.
Tenderers shall specify:
· Whether collection/delivery is included in service prices.
· Any applicable charges.
· Geographic coverage.
· Expected collection response time.
· Insurance arrangements while vehicles are in the contractor's possession.
The contractor shall exercise reasonable care and ensure vehicles are appropriately secured while in its custody.

9. Warranty
The contractor shall provide a warranty for workmanship and replacement parts.
Tenderers shall state:
· Length of workmanship warranty.
· Length of parts warranty.
· Any exclusions or limitations.
· Procedure for dealing with warranty claims.
Any defective workmanship identified during the warranty period shall be rectified at no additional cost, subject to the stated warranty terms.
10. Qualifications and Experience
Tenderers shall demonstrate:
· Relevant experience in servicing and maintaining vehicles of comparable type.
· Appropriately qualified and experienced technicians.
· Suitable workshop facilities and equipment.
· Appropriate diagnostic equipment.
· Appropriate health and safety procedures.
· Appropriate environmental and waste-disposal arrangements.
· Adequate insurance cover.
· Ability to provide reliable service within the required timeframe.
Tenderers should provide details of relevant previous contracts or customers, where permitted.

11. Health, Safety and Environmental Requirements
The contractor shall comply with all applicable health and safety, environmental, waste management and vehicle maintenance legislation and standards.
Particular attention shall be given to:
· Safe handling and disposal of oils and other automotive fluids.
· Disposal/recycling of used filters, batteries, tyres and other waste.
· Safe workshop practices.
· Appropriate storage of hazardous materials.
· Prevention of environmental contamination.
· Safe handling of customer vehicles.
12. Records and Fleet Management
The contractor shall maintain accurate records of all work undertaken.
Where requested, the contractor shall provide periodic fleet maintenance reports showing:
· Number of vehicles serviced.
· Service dates and mileage.
· Costs by vehicle.
· Repairs undertaken.
· Recurring defects.
· Outstanding maintenance.
· Recommended future maintenance.
· Vehicle downtime.
Records shall be made available to the Contracting Authority upon request.
13. Quality Assurance
All work shall be undertaken to a professional standard by appropriately competent personnel.
The contractor shall:
· Follow manufacturer service requirements where applicable.
· Use appropriate tools and diagnostic equipment.
· Ensure vehicles are checked before being returned to service.
· Notify the Contracting Authority of any safety-critical defects.
· Correct any workmanship-related issues identified following servicing.
The Contracting Authority reserves the right to inspect completed work and to request clarification regarding any work carried out.
14. General Requirements
The successful tenderer shall:
· Maintain confidentiality regarding the Contracting Authority and its vehicles.
· Comply with all applicable legislation and regulations.
· Maintain appropriate insurance throughout the contract.
· Provide services in a professional and courteous manner.
· Notify the Contracting Authority of any circumstances that may affect service delivery.
· Obtain approval before carrying out non-routine works.
· Provide accurate invoices corresponding to authorised work.
· Maintain appropriate records for the duration of the contract.




	APPENDIX B: RESPONSE DOCUMENT



	REF
	PASS/FAIL CRITERIA
	PASS REQUIREMENT

	A1
	Applicant Summary
	Applicants must complete this section. If the Applicant is a grouping, then a separate questionnaire must be completed for each group member.

	A2
	Financial
	Applicants are required to self-declare compliance with the requirements.  

	A3
	Tax Compliance
	

	A4
	Insurance
	

	A5
	Health & Safety
	Applicants must demonstrate operation of health & safety systems and procedures in line with the Safety Health & Welfare at Work Act 2005.



	Ref
	Criterion
	Weighting
	Maximum Marks
	Minimum Marks

	B1
	Technical capability and service quality
	30%
	3,000
	1,800

	B2
	Relevant experience and qualifications
	15%
	1,500
	900

	B3
	Service availability and turnaround times
	10%
	1,000
	600

	B4
	Environmental and sustainability measures
	5%
	500
	300

	B5
	Costs (all costs excluding VAT).
	40%
	4,000
	N/A

	TOTAL
	100%
	10,000
	



Scoring Methodology for Cost Criteria:

Marks for Cost Criteria will be allocated using the following formula:
	Cost Score
	=
	Lowest Tendered Rate
	x
	Maximum Number of Marks Available

	
	
	Tendered Rate under evaluation
	
	



Tie Break: In the event of a tie and there being no difference in the ‘Qualitative’ scores, then the Tender with the highest score for the criterion ‘Cost’ shall be deemed the Most Economically Advantageous Tender.  
Scoring Methodology for Qualitative Criteria:
Applicants should note that they must achieve a minimum rating of 60% for each of the individual qualitative criteria in order to avoid elimination from the competition.   
Marks for non-cost criteria will be multiplied by one hundredth of the score achieved using the matrix below:
	Weighting Range
	Scoring Methodology
Meaning

	90-100%
	Excellent response that meets or exceeds all elements of the stated requirement and demonstrates an excellent level of quality, detail and clarity, such that it provides convincing assurance that the Tenderer will deliver to an excellent standard.

	80-89%
	A very good response that meets all elements of the stated requirement and demonstrates a high to very high level of quality, detail and clarity, providing convincing assurance that the Tenderer will deliver to a very good or high standard.

	60 - 79%
	A satisfactory response that addresses all elements of the stated requirement and gives reasonable assurance of delivery to an adequate standard but is lacking in some elements of quality, detail or clarity to award a higher mark.

	40 - 59%
	A response that addresses the majority, but not all, of the elements of the stated requirement or is lacking in some elements of quality, detail and clarity such that it does not provide confidence to the Contracting Authority that the requirement will be successfully delivered.

	20 - 39%
	A response that addresses only some of the elements of the stated requirement, which may be due to for example, insufficient detail or quality or a response which is seriously inadequate, such that there is a high risk of failure to deliver the requirement

	0 - 19%
	A response that fails to appropriately meet any or only a small proportion of the elements of the stated requirement. 



	SECTION A: PASS/FAIL CRITERIA



	A1. APPLICANT SUMMARY                                                                                                                                       Weighting: Pass/Fail only                                                                                                                                          Pass requirement: Applicants must complete this section

	Organisation Name
	Insert Response

	Contact Name
	Insert Response

	Address

	Insert Response

	Telephone
	Insert Response

	Email
	Insert Response

	Legal Status (if any) (e.g. Company, Partnership, Sole Trader, etc.)
	Insert Response




	A2/A3/A4. FINANCIAL/ TAX COMPLIANCE / INSURANCE                                                            Weighting: Pass/Fail only                                                                                                                                          Pass requirement: Applicants must confirm that the meet the following minimum rules



	A2. Financial Summary

	Requirement
	Yes / No

	The company is solvent and of good economic standing and can if requested supply an accountant’s/ auditor’s statement for the last two financial years.
	Choose an item.


Documentary evidence of economic and financial standing is not required at this stage of the Competition. Instead Candidates are asked to declare that they meet the minimum standards required by the Teagasc and will be in a position to produce the necessary documentation (e.g. bank statements, audited accounts, proof of insurance, etc.) if prior to any award of contract.



	A3. Tax Compliance

	Requirement
	Yes / No

	The Candidate holds a current and valid Tax Clearance Certificate(s) from the Revenue Commissioners or in the case of a Candidate outside of the Republic of Ireland hold or can provide an equivalent statement from the relevant taxation authority.
	
Choose an item.



	A4. Insurances

	Requirement
	Yes / No

	That the Candidate holds, or will hold should they be successful, the following insurances. Teagasc reserves the right to amend the requirements before a Contract is issued.
	Choose an item.
	Employer’s Liability - €13 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.
	Public Liability - €6.5 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.
	Motor Insurance - Unlimited indemnity in respect of third
party personal injury and a third party property damage limit of not less than €6.5m for any claim or series of claims arising out of one incident.
	Choose an item.
	Motor Trade Insurance: road risk cover for legally driving and testing customer vehicles including a service indemnity and where not included under this cover

	Choose an item.
	Commercial motor fleet insurance: unlimited in respect of third party personal injury and a third party property damage minimum limit of not less than €6.5m for any one claim or series of claims arising out of one occurrence.
	Choose an item.


Teagasc reserve the right to review and amend the limits of insurance required prior to award of Contract.





	A4. Health & Safety

	Requirement

	Applicants must demonstrate operation of health & safety systems and procedures in line with the Safety Health & Welfare at Work Act 2005.

	Do you comply with the Safety Health & Welfare at Work Act 2005
	Choose an item.
	Name of Manager responsible for Health & Safety
	Insert Response

	NB. The contracting authority will be required to satisfy itself of the declared capacity before awarding the contract. Therefore, the relevant evidence to satisfy the minimum requirements stated below must be submitted promptly on request by the contracting authority.

	I hereby declare that the applicant has a Safety Statement in the format outlined at https://www.hsa.ie/eng/Topics/Managing_Health_and_Safety/Safety_Statement_and_Risk_Assessment/ which will be provided on request and that all of the requirements listed below are addressed in the Safety Statement, as is the evidence relating to the minimum standards also listed below which have been met. If the requirements and minimum standards have not been addressed in the Safety Statement, separate evidence is to be provided on request which demonstrates that such requirements and minimum standards have been met.

	Requirements

	A copy of your company’s current general health and safety policy;

	An outline of your management organisational structure with regard to allocation of duties, delegation of responsibilities, etc.

	Copies of standard forms used for method statements and risk assessments as part of your duties under the Safety, Health and Welfare Act 2005

	Details of arrangements for ongoing training of personnel in Health and Safety, including personnel who would be employed on the project;

	Details of the company’s procedures for disseminating and implementing up-to-date developments on health and safety issues;

	Once a contract is awarded, the following will be required by the successful applicant.

	To comply with all applicable legislation, Teagasc has an online Contractor Management System called Flex. Teagasc is committed to providing a safe place of work for everybody and managing contractors on site plays an important role. Contractors are required to provide the required resources, training, and expertise to conduct their activities safely on site. 
The Flex system requires some input from the Contractor and is designed so that the Contractor can upload the necessary health and safety documentation (e.g. Safety Statement, Insurance Certificates etc.) when needed and will generate notifications if required, e.g. expiring insurance certificates. To be granted access to Teagasc Sites, the successful applicant must comply with and maintain the online Teagasc Contractor Management System (Flex).
To be provided/ or made available on request and confirmed prior to work commencing;
1. Safety Statement 
1. Valid Insurance Certificates confirming adequate Public Liability & Employer’s Liability cover and any other Insurance cover as specified. 
1. Health & Safety Training (e.g. CSCS Cards, Manual Handling, safe pass etc.)
1. Online Induction (all personnel (including subcontractors) attending a Teagasc Site must complete the Teagasc online health & safety induction and any other deemed applicable by Teagasc)
1. A Method Statement for any scheduled works (submitted in advance), outlining the personnel involved, the sequence of works and applicable risk assessments.
1. Any other relevant safety documentation, e.g. equipment certification.

Documents must be updated in a timely manner.


	Please confirm your agreement to satisfy all requirements outlined in Section A.5 Health & Safety above
	Please choose Yes or No

	Signature
	
	Date
	




	
APPENDIX B: WEIGHTED CRITERIA




	B1. Technical capability and service quality
Weighting: 30% 

	Tenderers must provide a detailed description of their technical capability and proposed approach to delivering the required vehicle servicing and maintenance services. This must include details of workshop facilities, equipment and diagnostic systems available; the range of servicing, maintenance and repair services that can be provided; quality-control procedures; and how the tenderer will ensure that vehicles are serviced and repaired to the required standard.

	
Insert Response







	B2. Relevant experience and qualifications
Weighting: 15% 

	Tenderers must provide details of their relevant experience in providing vehicle servicing and mechanical maintenance services, including experience of servicing and maintaining vehicle fleets of a similar nature and scale. Tenderers must also provide details of the qualifications, training and relevant experience of the personnel who will be responsible for delivering the services.

Copy and complete template below for each proposed mechanic:





	Team Member #1
	Name (Optional) Job Title (Requirement)

	
	Insert, expanding this table as necessary.

	
	Qualifications

	
	Insert, expanding this table as necessary.

	
	Relevant Experience

	
	Insert, expanding this table as necessary.






	B3. Service availability and turnaround times
Weighting: 10% 
Tenderers must provide details of their proposed service availability and turnaround times for the delivery of the required vehicle servicing, maintenance and repair services. Tenderers must clearly state their proposed response times for routine, urgent and emergency requirements, together with their anticipated turnaround times for routine servicing and different categories of repair. Tenderers must also describe how they will manage urgent requirements, minimise vehicle downtime and communicate with the Contracting Authority where delays or unforeseen issues arise.

	
Insert Response 












	B4. Environmental and sustainability measures
Weighting: 5% 
Tenderers must provide details of the environmental and sustainability measures currently employed within their business and relevant to the delivery of the required vehicle servicing and maintenance services. Tenderers must provide evidence of measures implemented to minimise environmental impact, including the management, reuse, recycling and disposal of vehicle parts, oils, tyres, batteries and other vehicle-related waste. Tenderers should also provide details of any other relevant initiatives undertaken to reduce resource consumption, waste and environmental impact.

	
Insert Response 









	B5. Costs                                                                                                                                                                              
Weighting: 40%
The Pricing Schedule, uploaded as a separate document, must be completed in full, and returned as part of the Tender submission.  
Tenderers are reminded that the prices quoted must be all-inclusive, fixed, expressed in Euro and exclusive of VAT. 



	


Bidders Declaration
Having examined your Invitation to Tender (the “ITT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Contract, we hereby agree and declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications of the ITT.

	2.
	We accept all of the Terms and Conditions of 
a) the RFT, 
b) the Terms and Conditions outlined in Appendix B;
        c)      the Instructions to Tenderers

	3.
	We accept all the Selection and Award Criteria as set out in the ITT.

	4.
	We agree to provide the Goods / Services in accordance with the ITT and our Tender, if awarded any Contract.

	5.
	We agree that, if awarded any contract that we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out in the ITT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for 36 months the period of time commencing from the Tender Deadline. 

	8.
	We shall, if awarded any Contract, have in place on the Effective Date of the Services Contract all insurances (if any) as required in the ITT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We agree to engage with the development of a bespoke Contract  / Service Level Agreement if required by the Contracting Authority



	Proposal signed by:
	

	Name:	
	

	For and on behalf of (company):
	

	Date: 	
	


	
	FAILURE TO COMPLETE ALL SECTIONS OF THIS FORM WILL INVALIDATE YOUR TENDER
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