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KEY INFORMATION POINT FOR FRAMEWORK MEMBERS
It is of critical importance that you, the Framework Member (Tenderer), read and understand this document.
The style and approach of this document is based on feedback from Framework Clients and Framework Members (“Tenderers”) and OGP Teams. It is your responsibility as a Tenderer to ensure you understand in detail the framework you are participating in, the rules of the framework, the contracts and agreements that are relevant and your ceiling pricing. 
We have removed some contextual items and repetition from the original Framework RFT and contracts. Therefore, this document concentrates only on those things that are relevant to this element of the process.
When you agreed and accepted The Contractual Terms and Conditions in your entry to the overall Framework, they included the template contracts and agreements for this SRFT. They cannot be subjected to variation unless required by law.
By submitting a Tender Response to this SRFT you are confirming that you have re-familiarised yourself with all the framework terms and conditions, process, rules and decision-making approach and you are reconfirming your acceptance of those terms in light of additional specific information in this SRFT. 
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	Document
	Purpose
	Location

	Framework 
	Contains all the contractual details for the framework that encompasses this SRFT and the Lots that sit within it.
The Terms & Conditions of this Framework apply to this SRFT.
	You will find this in your own files as you signed the contract when you entered this Framework. It is also on your etenders account under “Contracts”. 

	Supplementary Request For Tender (SRFT) 
	This document detailing the Client’s requirements and the process.
	This document. This will be on etenders for the specific mini competition you are tendering for.

	Tender Response Document (TRD A) template
	The format (headings, structure and specific requirements) of your Tender Response.
	This will be on etenders for the specific mini competition you are tendering for in the same place you got this document. 

	Pricing Templates (TRD B)
	The form (headings, structure and specific fields) of your Tender Pricing Response. If one is supplied, you MUST use it and it must not be altered.
	If relevant, this will be on etenders for the specific mini competition you are tendering for in the same place you got this document.

	Request for Site Visit
	Allows you to formally request your site visit if required.
	If relevant, this will be on etenders for the specific mini competition you are tendering for in the same place you got this document.

	Contract and Confidentiality Agreements
	Formal contracts that will apply to the successful tenderer for this SRFT.
	The templated format of these you will find in the Framework RFT: Appendix 6 Services Contract, Appendix 7 Confidentiality Agreement. A specific version for this SRFT may be included on etenders in the same place you got this document. If not, all variables (optional clauses or choices) will be clarified and specified in this document under the heading “Specific Contractual Clauses”.


Key Terms
	Word/Abbreviation
	Meaning

	OGP 
	The Office of Government Procurement

	Client
	Framework Client – the organisation procuring the goods/services 
Contracting Authority – the legal entity that the contract is with

	Tenderer
	The Framework Member / Supplier / Tendering party

	SRFT 
	Supplementary Request For Tender (this document)

	TRD
	Tender Response Document(s)

	etender / etenders
	The official Irish Government etender website www.etender.gov.ie 
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	Procedure: 
	Supplementary Request For Tender (SRFT) – Mini Competition

	This Supplementary Request for Tenders (SRFT) is issued in accordance with the Terms and Conditions of the OGP’s Multi-Supplier Framework Agreement for the Provision
	Of:
	Waste Management Services

	
	Under
	 FWF034F Waste Management Services 

	Tender Award Criteria – “Cost Only” or “Quality & Cost” 
	2 - Quality and Cost

	Issue Date 
	Friday 30 October 2020

	Site visit 
	By Appointment only

	If Required or Requested, a site visit will be facilitated by the client on or between these dates only once correctly requested.
	From
	06/11/2026

	
	To
	06/11/2026

	Return of Notification to attend Site Visit Form
	Tuesday 3 November 2020 15:00

	Closing Date and Time for Receipt of Queries.  In the event of a conflict, the date and time published on etenders is deemed correct and valid unless otherwise updated by the OGP on behalf of the Contracting Authority through the messaging facility.
	Thursday 12 November 2020 15:00

	
Any queries or requests for clarifications in relation to this SRFT and its requirements must be submitted using etenders. The deadline is set out above and published on etenders website (in the event of a conflict, the date and time published on etenders will be deemed correct and valid) unless otherwise updated through the clarifications & query process. Late Submissions will not be responded to. 


	Closing Date and Time for Receipt of documentation.  In the event of a conflict, the date and time published on etenders is deemed correct and valid unless otherwise extended through the messaging facility.
	Friday 20 November 2020 15:00

	Tenders must be submitted via the electronic postbox available on www.etenders.gov.ie.  Only Tenders submitted to the electronic postbox will be accepted.  Tenders submitted by any other means (including but not limited to by email, fax, post or hand delivery) will NOT be accepted.  Tenders that are received late WILL NOT be considered in this competition.
Framework Members must ensure that they give themselves sufficient time to upload and submit all required tender documentation before the Tender Deadline has passed.  Framework Members should take into account the fact that upload speeds vary. There is a maximum of 4GB for the total (combined) documents sent to the electronic postbox.  In order to submit a document to the electronic postbox, please note that you must click “Submit Response”. After submitting you can still modify and re-send your response up until response deadline.  Framework Members should be aware that the “Submit Response” button will be disabled automatically upon the expiration of the response deadline.

	Will a standstill period be applied in respect of this Mini-Competition?
	Yes - 7 days

	SPECIFIC CONTRACTUAL CLAUSE POINTS

	Contract Duration (months) - The contract will run for the period specified (“Term”)
	24 months

	Extension Options (months) - The Contracting Authority reserves the right, at its discretion, to extend the Term for a period or periods of up to”
	12 months

	Maximum number of extensions - The maximum number of such extension or extensions as set out here on the same terms and conditions, subject to the Client’s obligations at law as set out Schedule A: Terms and Conditions.
	2 (Twice)
	The Client consents to the Contractor appointing a third party processor of Personal Data under this agreement.
	No

	REQUIREMENTS

	Mandatory Requirements. If you do not deliver these your tender will fail before review as it will be “non-compliant”.
	· If Site Visits are marked “Mandatory” above, then you must attend. 
· Pricing must be submitted on the pricing spreadsheet and must not be amended in any way. If it is amended or submitted in any other form, your submission may be non-compliant and eliminated from the competition.

	Waste Authorisations

	Waste Collection Permit (Including Subcontractors)
	A valid Waste Collection Permit(s) that covers the Lot area(s) being tendered for and LoW (formerly EWC Code) 20 03 01 waste.   A Waste Collection Permit is a permit issued pursuant to the Waste Management (Collection Permit) Regulations 2007 (as amended).

	
	 Waste Facility Authorisation (Including Subcontractors)
	A valid Waste Authorisation for processing / handling waste.  A Waste Facility Permit is a permit issued pursuant to the Waste Management (Facility Permit and Registration) Regulations S.I No. 821 of 2007.

	Insurances 
	Employer’s Liability
	€12.7 million 
	for any one claim or series of claims arising out of a single occurrence (where required. If self- employed this is not necessary)

	
	Public Liability
	€6.5 million 
	for any one claim or series of claims arising out of a single occurrence

	
	Product Liability
	€6.5 million
	for any one claim or series of claims arising out of a single occurrence

	
	Motor Insurance
	€1.3 million
	for any one claim or series of claims arising out of a single occurrence

	
	Insurance Notes:
	The successful Tenderer shall be required to hold for the term of any Services Contract awarded pursuant to this SRFT insurances of the type and to the level specified above:

	
	
	In the case of Employer’s Liability and Public Liability Insurances, an indemnity to Principals clause must be included. The Contractor shall be responsible and take due precautions for the safety and custody of any plant / equipment / materials required for the delivery of the services on the Framework Member’s premises.

	
	
	Tenderers must provide, as part of their Tender, written confirmation that they hold or will hold, if successful, the above types and levels of insurance. A formal confirmation from the Tenderer’s insurance company or broker to this effect will be requested from the successful Tenderer prior to the award of (and shall be a condition of) any contract.

	Do page counts apply to the Tender Response? 
If applicable page limits are specified in the table “Non-Cost (Service Quality) Criteria and Respective weightings and page counts” later in this document.
	Yes
	If yes, Measured by number of A4 single side sheets used with minimum font size 11 and minimum margins of 1.5cm. 
Where a maximum page count is specified and the Tenderer’s response exceeds this limit, the Contracting Authority will only read and evaluate the Tenderer’s response up to the specified maximum page count. Any content in excess of the page count limit will not be read or evaluated.

	Prior to the award of any contract pursuant to this SRFT, the successful Tenderer will be required to produce a Tax Clearance Certificate from the Irish Revenue Commissioners.  Alternatively, the Tenderer may supply the certificate and registration numbers, as they appear on the Tax Clearance Certificate, to facilitate online verification of their tax status by the Client.
	Registration / Tax Reference Number (as shown on your Tax Clearance Certificate)
	Certificate / Access (T-Can) Number (as shown on your Tax Clearance Certificate)

	
	Will be required if successful but may be submitted with your tender response document (TRD)
	Will be required if successful but may be submitted with your TRD

	The tenderer is required to submit separate rates (to meet the requirements of this SRFT. Specifically, you need to submit rates for each of the following marked “Yes” under the Required Column. 
	Description
	Required

	
	Wheelie Bins
	Yes

	
	Skips
	Yes

	
	Balers 
	Yes

	
	Compactors
	Yes

	
	Miscellaneous
	No

	
	These rates (together the “Mini-Competition Rates”), in each case in respect of the specific Services specified in the SRFT Detailed Document for the specific tender you are tendering for.

	These Mini-Competition Rates will form the basis of the total overall cost tendered for the provision of the Services specified in this SRFT which shall be calculated based on the Mini-Competition Rates submitted by the Tenderer at this SRFT stage.
Total overall cost will be calculated by adding together the costs inserted by Tenderers for Wheelie Bins, Skips, Balers and Compactors.
Tenderers must insert a price per unit for each item in the Pricing Schedule.
Where no charge applies, ‘0’ (free of charge) must be entered in the relevant cell.
Where a cell is left blank, it will be assumed that the Tenderer can provide the service free of charge.
Pricing may be increased or decreased only on the first anniversary of the Effective Date of the Services Contract and on subsequent anniversaries of the Effective Date thereafter, and then only by the percentage by which the Consumer Price Index has increased or decreased in the edition of that index published by the Central Statistics Office most recently prior to that anniversary. The Service Provider must apply for a price increase no later than 7 days prior to the first anniversary of the Effective Date of the Services Contract and on the subsequent anniversaries of the Effective Date thereafter, by contacting the Contracting Authority directly in writing.

	The contract for the requested services will be awarded on the basis of Most Economically Advantageous Tender (“MEAT”) in terms of Quality and Cost  Tenderers must address each of the award criteria and sub-criteria below in the relevant sections in the Tender Response Document.

Option 1: Most Economically Advantageous Tender in Terms of Quality and Cost Ratio. 

The Award Criteria for this specific SRFT are:
Non-Cost (Service Quality) Criteria and Respective weightings and page counts

	Criteria	Tie Break Rank	Sub Criteria Description	Qualitative Criteria Heading	Marks Available	Min Qualifying Marks Threshold	60%	Page Count	 Limit
Client Service	Quality	1	Operational & Mobilisation Plan	250	150	5
	2	 Contract Management	200 	120		5
	3	Environmental Management	150  	90		5
Total		600		



	Cost Criteria and Respective Weighting

		Criteria
	Marks Available
	Minimum Qualifying Threshold

	Ultimate Cost
Total
	400
	N/A




	

	Where applicable and stated above, Tenderers must achieve the minimum mark for each of the criteria listed.  Failure to achieve the minimum mark under any criteria or sub criteria will result in the Tenderer being eliminated from the Competition and no further review or assessment will be completed. 

Total Overall Cost
The total overall cost submitted by each Tenderer in response to an SRFT will be evaluated in accordance with the following formula:
	Score =
	Maximum Number of Marks Available   
	X
	Lowest Tendered Overall Cost

	
	
	
	Your Tendered Overall Cost 
(Under Evaluation)




	The Total overall cost value is calculated on the combined score achieved for the Mini Competition Rates inserted in Part A: Section 1: Wheelie Bins, Section 2: Skips, Section 3: Balers and Section 4: Compactors and deemed to meet the minimum requirements as set out in this SRFT mini competition document.

	
Tie Break Rule:
In the event that two or more Tenders have the same total score, the following tie-break approach will be adopted. 
(i) The Tenderer who has the highest overall “qualitative” (i.e. non-cost related element) shall be deemed to be the Most Economically Advantageous Tender (“MEAT”). 
(ii) In the event that the Tenderers have received the same score for the total Non Cost (Service Quality) element of their Tenders, the Tenderer who has been awarded the highest marks for the first element of Non Cost (Service Quality) Criteria and Respective weightings (identified as Tie Break Rank no.1)  will be deemed to be the preferred MEAT. In the unlikely event of the application of this tie-break rule not resulting in the determination of a preferred MEAT at this stage, the approach will continue to be applied to each of the criteria in the numeric “Tie Break Rank” order as set out in the above table “Non-Cost (Service Quality) Criteria and Respective weightings and page counts” until such time as a preferred MEAT can be determined;

	Response Submission Requirements - Tenderers must return the following in their Response
	1 One Tender Response Document TRD Part A which addresses all the response requirements in relation to the award criteria set out in this SRFT, available to download from www.etenders.gov.ie. 
2 A completed response to the Pricing Schedule per workbook (spreadsheet) Tender Response Document TRD Part B named Pricing, available to download from www.etenders.gov.ie. 
3 The signed Tenderer’s Statement as set out in Tender Response Document TRD Part A. Tenderers must not amend the Tenderer’s Statement. If you amend the statement, your tender will be deemed non-compliant and will be eliminated from this competition. 

Failure to return a completed response to the Award Criteria and/or Pricing Schedule using the TRD Part A and TRD Part B documents will result in your Tender not being evaluated and eliminated from this competition for non-compliance with the requirements of the SRFT.

	The following instructions should be carefully noted by the Tenderers as failure to comply with them may invalidate the tender
	1 Tenderers are recommended to avail of the provision of a site visit (Max 2 people per tenderer) to assist them in completing their tender proposal.   
2 A site visit will be facilitated by the client on dates specified above only.
3 To book a place on the visit you must download from eTenders and complete the booking form named “Request to Attend Site Visit” and return to c.murray@milfordcarecentre.ie no later than the date specified in the SRFT Document.
4 Upon confirmation of the site visit date(s) by the client, you will receive a “Notification to Attend Site Visit” by email response directly to the notification sender.

	The Maximum Rate(s) tendered must be all-inclusive (i.e. including but not limited to storage, collection, treatment, reuse, export, rental of equipment / receptacles, lifting, transportation, processing, disposal, landfill levy, gate fee, ancillary costs and all other costs/expenses etc.), be expressed in Euro only and exclusive only of VAT and may be increased during the term of the Services Contract on the first and each subsequent anniversary of the Services Contract in line with the Consumer Price Index. 
Tenderers who exceed their relevant Framework Appointed Maximum Ceiling Rate(s) at Mini Competition stage will be requested to revert to their Framework Appointed Maximum Ceiling Rate(s) for evaluation purposes and subsequent contract award, if successful.  If the Tenderer does not accept same, the Tenderer will not be considered further in this Mini Competition.
For the avoidance of doubt, the Mini-Competition Rates submitted by a Tenderer at this SRFT stage may be less than the relevant Maximum Rates submitted by that Tenderer at the Framework Agreement stage.
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2.1 The Framework Client (“the Client”) is the Contracting Authority and seeks Tenders for the provision of Waste Management Services at the premises detailed in this Supplementary Request for Tenders (SRFT) Document which is published on www.etenders.gov.ie. The detailed specifications of requirements are set out in this SRFT Document also.
2.2 This Supplementary Request for Tenders (SRFT) is issued in accordance with the Terms and Conditions of the OGP’s Multi-Supplier Framework Agreement for the provision of Waste Management Services  (RFT 4979407 – FWF034F)
2.2.1. As one of the Framework Members (a “Tenderer”) included in the framework for the Provision of Services under the Framework, you are invited to consider the SRFT Detailed Document and respond with a formal Tender.
2.2.2. The specific contract will run for the period set out in the SRFT detailed document, The Contracting Authority reserves the right, at its discretion, to extend the Term for a period or periods of up to the period set out in the SRFT Detailed document with a maximum number of such extension or extensions as set out in the SRFT Detailed document on the same terms and conditions, subject to the Client’s obligations at law. 
2.3 The successful Tenderer agrees to execute and comply with the terms and conditions of the Services Contract which was attached to the OGP’s Request for Tenders (RFT) to establish a number of multi supplier Framework Agreements for Waste Management Services (FWF034F) at Appendix 6 of the RFT.
2.4 Any queries or requests for clarifications in relation to a detailed SRFT and any of the requirements specified in it must be submitted within the deadlines using www.etenders.gov.ie.
2.5 Tenders must be submitted via the electronic postbox available on www.etenders.gov.ie. Only Tenders submitted to the electronic postbox will be accepted.  Tenders submitted by any other means (including but not limited to by email, fax, post or hand delivery) will NOT be accepted.  Tenders that are received late WILL NOT be considered in this competition.
Framework Members must ensure that they give themselves sufficient time to upload and submit all required tender documentation before the Tender Deadline has passed. Framework Members should take into account the fact that upload speeds vary. There is a maximum of 4GB for the total (combined) documents sent to the electronic postbox. In order to submit a document to the electronic postbox, please note that you must click “Submit Response”.  After submitting you can still modify and re-send your response up until response deadline. Framework Members should be aware that the “Submit Response” button will be disabled automatically upon the expiration of the response deadline. 
For all up to date information on using eTenders, please refer to the Guidance Material on eTenders: https://www.etenders.gov.ie/epps/home.do 
eTenders system usage queries are managed by eTenders Technical Support: https://www.etenders.gov.ie/epps/PrepareContactUsAction.do
2.6 The client intends to award the contract on the basis of the Most Economically Advantageous Tender received.  An outline of how the marks are to be allocated is defined above.   
No enforceable commitment of any kind, contractual or otherwise will exist unless and until a formal written Contract has been executed by or on behalf of the Client arising as a result of this mini competition (“Mini Competition”) initiated by way of this supplementary request for tender (”SRFT”). The Client may cancel a Mini Competition at any time prior to a Contract being executed by it. Any notification of preferred bidder status by a Client shall not give rise to any enforceable rights by the Tenderer.  
2.7 Tenderers are advised that the Client is subject to the Freedom of Information (FOI) Acts, 2014.  If a Tenderer considers that any of the information supplied in their Tender response is either commercially sensitive or confidential in nature, this should be highlighted and the reasons for its sensitivity specified.  In such cases the relevant material will, in response to a request under the FOI Act, be examined in the light of the exceptions provided for in the Act.
2.8 Any conflict of interest or potential conflict of interest on the part of a Tenderer, individual employees or corporate or individual service providers (whether sub-contractors or third party retainers) of a Tenderer must be fully disclosed to the Client as soon as the conflict or potential conflict becomes apparent. In the event of any conflict or potential conflict of interest, the Client may invite Tenderers to propose means by which the conflict might be removed.  The Client will, in its absolute discretion, decide on the appropriate course of action. 
2.9 Any registerable interest involving a Tenderer and the Client, other members of the Government, members of the Oireachtas (Parliament), or employees of the Client and/or divisions/agencies under the aegis of the relevant Ministers, and their relatives, must be fully disclosed in any Response.  In the event of this information only coming to the notice of a Tenderer after the submission of a Response and prior to the award of any Contract, it must be communicated to the Client immediately upon such information becoming known.  The terms ‘registerable interest’ and ‘relative’ shall be interpreted as per Section 2 of the Ethics in Public Office Act, 1995, a copy of which is available to download at www.finance.gov.ie. The Contracting Authority will, in its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from the competition or terminating any contract entered into by a Tenderer.  
2.10 Notification of Results 
Tenderers should note that the Client may, when notifying Tenderers of the results of this Mini-Competition, include the scores obtained by the Tenderer concerned and the scores obtained by the preferred bidder in respect of each award criterion assessed by the Contracting Authority. 
2.11 Return of Signed Contract 
The successful Tenderer must sign and return the “Services Contract” (a draft was part of your application to the Framework ((RFT Appendix 6 Services Contract) and is available on your etenders portal. A copy may have been included on etenders with this mini competition)) to the Client no later than seven (7) calendar days from the date of issue by the Client, unless notified otherwise in writing by the Contracting Authority. A signed contract returned by the successful Tenderer is not binding on any SRFT Client unless and until the SRFT Client has signed the “Services Contract” in accordance with this SRFT. 
Where the signed Contract has not been received by the Client within the period as specified in this clause, then the Client may proceed to award the contract to the next highest ranked tendering Tenderer pursuant to this SRFT. 
2.12 Prior to the award of any contract pursuant to this SRFT, the successful Tenderer will be required to produce a Tax Clearance Certificate from the Irish Revenue Commissioners. Alternatively, the Tenderer may supply the certificate and registration numbers, as they appear on the Tax Clearance Certificate, to facilitate online verification of their tax status by the Client. 
2.13 The Client reserves the right to withhold payment where the successful Tenderer fails to meet their contractual obligations in relation to the delivery of services to an acceptable level of quality as set out in Appendix 1 Requirements and Specifications.
2.14 The contract for the requested services will be awarded on the basis of Most Economically Advantageous Tender.
Tenderers must address each of the award criteria and sub-criteria above in the relevant sections in the Tender Response Document. Tenderers should note that where a maximum page count is specified and the Tenderer’s response exceeds this limit, the Contracting Authority will only read and evaluate the Tenderer’s response up to the specified maximum page count. 
2.15 Acceptance of SRFT Requirements 
Tenderers are required to confirm their acceptance of the terms and conditions of the SRFT and the “Services Contract” in the Tenderer’s Statement within the TRD. Tenderers may not amend the “Services Contract”. Each Tenderer is required to accept the provisions of this SRFT.
2.16 This SRFT does not constitute an offer or commitment to enter into a Services Contract. 
2.17 While every effort has been made to provide comprehensive and accurate information in all notices and documents prepared for the purposes of this Competition, the Framework Client does not accept any liability or provide any express or implied warranty in respect of any such information. Tenderers must form their own conclusions about the solution(s) needed to meet the requirements set out in this SRFT and may wish to consult their legal advisers.  
2.18 All costs and expenses incurred by the Tenderer relating to their participation in this competition including, but not being limited to, site visits, meetings, demonstrations and/or presentations shall be borne by and are a matter for discharge by the Tenderer exclusively.
2.19 Tenderers may be required to make a presentation of the proposal contained in their response. The Framework Client will not be responsible for the cost of such presentations (in accordance with paragraph 23). Performance at presentations will NOT be evaluated.   
2.20 No publicity regarding this Competition or any Services Contract pursuant to this Competition is permitted unless and until the Framework Client (“Contracting Authority”) has given its prior written consent to the relevant communication.
2.21 Tenderers attention is drawn to the Competition Act 2002 (Updated in January 2018). The Act makes it a criminal offence for Tenderers to collude on prices or terms in a public procurement competition. http://revisedacts.lawreform.ie/eli/2002/act/14/front/revised/en/html 
2.22 In this clause, “Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (the “General Data Protection Regulation”),  the Data Protection Act 2018 and any guidelines and codes of practice issued by the Office of the Data Protection Commission or other supervisory authority for data protection in Ireland from time to time. 
2.22.1 [bookmark: _Hlk59891281]The Framework Client “Contracting Authority” will be a Data Controller (where Data Controller has the meaning given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Tenderer in response to this SRFT. 
2.22.2 The Tenderer, as Data Controller in respect of any Personal Data provided by it in its Tender Response Document (“TRD”), is required to confirm, in a statement as set out in the TRD to this SRFT,  that all Data Subjects (where Data Subject has the meaning given under the Data Protection Laws) whose Personal Data is provided by the Tenderer have consented to the processing of such Personal Data by the Tenderer, the Tenderer, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of the participation of the Tenderer in this Competition or that the Tenderer otherwise has a legal basis for providing such Personal Data to the Framework Client for the purposes of its participation in this Competition.  
 

Appendix 1 REQUIREMENTS AND SPECIFICATIONS
Tenderers must complete all SRFT Tender Response Documents Part A and Part B – Pricing schedule in response to the Requirements and Specifications 

Reminder - By submitting a Tender Response to this SRFT you are confirming that you have re-familiarised yourself with all the Framework terms and conditions, the requirements and specifications, process, rules and decision-making approach and you are reconfirming your acceptance of those terms in light of additional specific information in this SRFT.

	Introduction & Information about the Client

	Milford Care Centre is a voluntary, not-for-profit charity providing specialist palliative care services across the Mid-West.  It also has a nursing home and education department.  In addition to its main campus in Castletroy, it has outlying offices in Ennis and Newcastle West.

Milford provides specialist palliative care to over 2,000 patients a year, both in its Hospice and to those at home.


	Nature of the Services Required – comprehensive description of the Client’s requirements

	
Milford Care Centre requires the provision of high-quality waste collection services for the types of waste as set out in TRD Part B to include, but not be limited to, the provision of all equipment necessary to provide the Waste Management Services and the collection, transportation, processing, recycling and disposal of waste for Milford Care Centre.

Milford Care Centre requires:
· separate invoices for the three sites, which will set out the details of the waste type collected, its weight, and charges

· access to the successful tenderer’s website to view its own history, invoices, payments, etc. which must be by individual site

· provision of waste minimisation and sustainability & awareness training to staff on an annual basis.

· scheduled collections to each of its three sites and occasional callout collections to its Castletroy campus 

· advice and general information on improvement options and waste reduction opportunities

· outlying offices in Ennis and Newcastle West may not require regular collections and no penalties shall apply if bins are not left out for every collection.

Further requirements as set out in Appendix 1 Requirements and Specifications of the Framework RFT also pertain to the provision of these services, including but not limited to the appointment of an Account Manager and conducting a site audit to allow the Client to ascertain the exact quantity of Waste and composition of Waste streams. The audit will provide the building blocks and foundation for a successful environmental programme.
Equipment as outlined in the Framework RFT shall also be supplied, as requested.
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