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[bookmark: _Toc244180996]Instruction for Completion
This document MUST be used for the submission of tender responses. Evaluation will only be made on basis of what is contained in this document and any supporting documentation will be treated as clarification documents only.
Tenderers should ensure they have read the Request for Tender before they attempt to complete this Tender Response Document.  
If you consider that the Tender Response Document is missing any sections which would prevent you from preparing a comprehensive response, please contact the Contracting Authority as soon as possible.     
Where there is a discrepancy between the contents / instructions in this document and the Request for Tender, the Request for Tender will take precedence.   
Tenderers must follow the instructions contained in this document in relation to attachments, format for submission, etc.  
Where tenderers are relying on other parties to meet the selection criteria, those parties must be available to deliver elements of the contract.


[bookmark: _Toc244180997]Response to the Selection Criteria
[bookmark: _Toc244180998]General Contact Information
	[bookmark: _Hlk39232361]Tenderer Summary

	Weighting: Pass/Fail
Pass Requirement: Tenderers must complete this Section

	Organisation Name:
	

	Contact Name:
	

	Position:
	

	Address:
	

	Telephone (Office):
	

	Telephone (Mobile):
	

	Email:
	

	Website:
	

	VAT Registration Number:
	

	Date of Establishment:
	

	Legal Status (Company, Sole Trader, etc.):
	

	Is the Tenderer a Small and Medium Enterprise (SME)?
	Yes
	
	No
	

	SMEs are enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding €50 million, and/or an annual balance sheet total not exceeding €43 million

	Is the tenderer a consortium / group of Economic Operators?
	Yes
	
	No
	

	If yes, please provide the following information

	Name
	Legal Status
	Element to be Delivered

	
	
	

	
	
	

	
	
	

	Each member must submit a separate Tender Response Document



[bookmark: _Toc244180999]Financial Information – Pass/Fail Criteria
	Tax Compliance

	Option 1:
I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	
	No
	

	Tenderer Name:
	

	Tax Reference Number (PPSN):
	

	Access Number:
	

	Option 2:
I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents)
To this end, please confirm:
	Yes
	

	
	No
	

	Registration Number:
	

	Certificate Number:
	

	Option 3:
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	

	Financial Capacity

	I confirm that our turnover exceeded €120,000 per annum in each of the last three financial years. If turnover figures for 2025 are unavailable, please use 2024, 2023 and 2022  

	Financial Year
	2025
	2024
	2023

	Turnover
	€
	€
	€

	Month of financial year end
	
	
	

	I confirm that I will provide the following promptly on request at any time prior to the tender list being finalised: 
(Evidence of turnover for the past three financial years)
	Yes
	

	
	No
	

	I confirm that I will supply evidence of financial standing, by way of auditor’s letter, ensuring the tenderer party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due.
	Yes
	

	
	No
	

	Insurances

	Please provide details of the insurance currently held by the Tenderer. Where a particular insurance is not applicable to the Tenderer's proposed delivery model, please state “Not Applicable” and provide a brief explanation where appropriate.


	Insurance Type
	Level in place
	Details of Excess
	Expiry Date

	Employer Liability
	€
	
	

	Public Liability
	€
	
	

	Professional Indemnity
	€
	
	

	Motor Insurance
	
	
	

	Brief Explanation if appropriate:    






	I confirm that, if successful, the Tenderer will maintain the insurance applicable to the activities undertaken by it under the Contract.

Where vehicles, drivers or transport services will be provided by Transport Operators, I confirm that the Tenderer will ensure and verify that each Transport Operator maintains all legally required and contractually required licences and insurance before providing the Services.

I confirm that evidence of the Tenderer’s insurance and evidence of the required insurance held by relevant Transport Operators will be provided promptly on request.
	Yes
	

	
	No
	

	
	
	

	Please note that the Contracting Authority will seek to verify self-declarations regarding financial capacity prior to next stage of the competition.

	Signed:
	

	Position:
	

	Date:
	



[bookmark: _Toc244181000]Declaration Bona Fides & Statutory Obligations – Pass/Fail Criteria
	Declaration of Bona Fides & Statutory Obligations (Under Public Sector Directive 2014/24/EU - Article 57)

	Weighting: Pass/Fail
Pass requirement: Tenderers must complete, sign and date this Declaration. The Contracting Authority reserves the right at its discretion to exclude a non-compliant tenderer under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1
	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	1.1a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;
	
	

	1.1e
	the subject of a conviction for money laundering or terrorist financing;
	
	

	1.1f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	1.2
	Non-payment of taxes or social security obligations
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.
	
	

	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1
	Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	has entered into agreements with other Economic Operators aimed at distorting competition;
	
	

	2.1e
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	2.1h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	2.1i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	

	Declaration re Statutory Obligations

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	Yes
	No

	(i)
	Employment Equality Acts 1998-2011
	
	

	(ii)
	Equal Status Acts 2000-2011
	
	

	(iii)
	National Minimum Wage Act 2000 as amended
	
	

	(iv)
	Organisation of Working Time Act 1997 as amended
	
	

	(v)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi)
	Disability Act 2005
	
	

	(vii)
	General Data Protection Regulation 2016/679
	
	

	(viii)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	Article 5K Declaration
EU Regulation 2022/576 on restrictive measures in the Context of Russian Actions in the Ukraine

	A.
	In the light of Russian actions in the Ukraine, the European Council adopted a new regulation – EU Regulation 2022/576, aimed at restricting participation in economic activity by economic operators from the Russian Federation.  Article 5K of the Regulation prohibits the award or continuation of contracts falling within the scope of the Public Procurement Directives to persons or undertakings related to the Russian Federation.  To comply with EU Regulation 2022/576, the Contracting Authority is seeking a declaration from economic operators to this effect.

	B.
	I declare that none of the exclusions specified in EU Regulation 2022/576 apply to any party associated with this application.  
	Yes
	No

	
	
	
	

	This Declaration is made for the benefit of the Contracting Authority  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of:

	Name of Economic Operator:
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
	



[bookmark: _Toc244181001]Previous Experience - Pass/Fail Criteria
	Previous Experience

	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers must provide one reference project delivered within the previous four years demonstrating successful delivery of managed passenger or executive transport services of a comparable nature, scale and complexity to the Services required by Bord Bia.

The reference project must demonstrate the Tenderer’s capability to successfully plan, coordinate and manage passenger transport services, including appropriate arrangements for operational delivery and service continuity.
Please provide below the name, position and contact details of a client referee who can verify the services provided.


	Reference Project


	Client Name:
	


	Contact Name:
	


	Contact email:
	


	Contact number for Referee:
	


	Delivery Period:
	From
	
	To
	

	Contract/Project Estimated Value:
	€

	Programme and Services Provided:
Provide a brief description of the programme, the Tenderer’s role and the transport services delivered.

	













	Scale of Transport Services:
Provide details sufficient to demonstrate the scale and complexity of the services, including, as appropriate, passenger numbers, geographic coverage, vehicle requirements and coordination of multiple journeys or locations.

	









	Contingency and Service Continuity:
Briefly describe the arrangements used to manage changes, disruption or other operational issues and maintain continuity of service.

	








	Any other relevant information:
	










Bord Bia reserves the right to contact the nominated referee to verify the information provided.


[bookmark: _Toc244181002]Proposed Service Delivery Model
Please indicate the proposed delivery model:
☐	Services primarily provided directly by the Tenderer
☐	Services primarily provided through Transport Operators/partners
☐	Combination of direct provision and Transport Operators/partners
Where Transport Operators or subcontractors will be used, please briefly describe the nature of their proposed involvement.

[bookmark: _Toc244181003]Compliance – Pass/Fail
Tenderers must complete the declaration below as per 3.2.B. (iii) of Request for Tender. 
[bookmark: _Toc244181004]Declaration of Compliance
The Tenderer confirms that, in delivering the Services, the Tenderer and any Transport Operators engaged in delivering the Services, where applicable, will comply with all applicable legal and regulatory requirements relating to:
	Compliance requirement
	Tenderer’s confirmation

	Transport operator and driver licensing
	☐Yes ☐No

	Vehicle licensing, roadworthiness and insurance
	☐Yes ☐No

	Health and safety
	☐Yes ☐No

	Employment, driving-time, working-time and rest requirements
	☐Yes ☐No

	Data protection legislation, including the GDPR
	☐Yes ☐No


Where Transport Operators will be engaged, the Tenderer confirms that it will ensure their compliance with the requirements above and will remain responsible for compliance in the delivery of the Services.
Tenderer’s Name: ______________________________________
Name of authorised representative: ________________________
Position: ______________________________________________
Signature: _____________________________________________
Date: _________________________________________________
Minimum requirement: Tenderers must confirm “Yes” against each requirement. A failure to provide the required confirmations may result in the Tender being deemed non-compliant.



[bookmark: _Toc244181005]Response to the Award Criteria
[bookmark: _Toc244181006]Form of Tender – Ultimate Cost (Criterion A) - 2000 Marks (20%)
N.B.  This price file MUST be used for the submission of pricing. Any other forms of pricing models will not be evaluated.

	To:
	

	From:
	

	Subject:
	



I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Request for Tender (RFT) document. 

	
	Table A
	RATE  (ex VAT)

	Total Sum (as per Total of Appendix 2 Pricing Document)
	
€0.00



I/We confirm that I/we: 
· Have priced our tender on the basis of all rates being inclusive of all out-of-pocket expenses (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs, 
· Will keep this offer for the contract / framework open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders,
· Agree that you are not bound to accept the most economically advantageous or any tender you may receive,
· Agree that the rates stated shall apply in accordance with the pricing and price review provisions set out in the RFT and Contract.
· Have read and thoroughly examined the RFT,
· Fully understand the RFT and the Client’s requirements,
· Undertake to treat the details of the RFT, its tender and any subsequent agreements as private and confidential,
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded between the Contracting Authority and the tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the contract,

· Have included all elements necessary for the performance of the specified requirements, which are either expressly stated in the RFT or contained in any supplementary information, or which could reasonably be inferred therefrom,
· Have found no errors, omissions, conflicts, or ambiguities in the RFT except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, civil/family status, sexual orientation, religion, age, disability, race, or membership of the traveller community.
· Agree that as a condition of award, it shall be our sole responsibility to fulfil the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.
	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:
	

	Address:
	

	Telephone (Office):
	

	Telephone (Mobile):
	

	Email:
	

	Date:
	





[bookmark: _Toc244181007]Response to Qualitative Award Criteria
	Criterion B
	Weighting
	Maximum Marks
	Minimum Marks 50%

	
	10%
	1000
	500

	Title
	Championing Sustainability

	Description
	Please demonstrate, 
· Tenderers shall demonstrate how sustainability will be incorporated into the delivery of the Services.
· The response should include:
· measures to reduce the environmental impact of passenger transport provided under the Contract;
· the availability and proposed use of lower-emission, hybrid and electric vehicles;
· arrangements for selecting and coordinating vehicles efficiently, having regard to passenger numbers, journey requirements and vehicle capacity;
· how sustainability standards will be applied where Transport Operators or third-party providers are used; and
· any relevant environmental initiatives or commitments that will directly support delivery of the Services.



Tenderer’s Response
Please use this free text page(s) (i.e., do not type in the box) for your response.


	Criterion C
	Weighting
	Maximum Marks
	Minimum Pass Marks 50%

	
	25%
	2500
	1250

	Title
	Executive Travel Manager and Service Delivery Personnel


	Description
	Tenderers shall demonstrate the suitability, experience and capability of the proposed Executive Travel Manager who will act as Bord Bia's primary operational contact and have overall responsibility for the successful management and coordination of the Services.
The response should include:
· Details of the proposed Executive Travel Manager, including relevant qualifications, experience and previous contracts of a similar size and complexity.
· The Executive Travel Manager's role in ensuring the effective delivery of the Services and maintaining high standards of customer service.
· Experience coordinating executive transport services, visitor programmes, corporate events, conferences, trade missions, study visits or similar activities.
· Arrangements for ensuring continuity of account management throughout the Contract term.
Tenderers should also describe:
· The minimum standards and experience required of drivers engaged in the delivery of the Services, whether provided directly or through Transport Operators.”
· Measures to ensure drivers consistently demonstrate professionalism, punctuality, discretion, customer service skills and appropriate presentation.
· Arrangements for ensuring drivers are familiar with planned itineraries, venues and customer requirements.
· Quality assurance arrangements used to monitor driver performance and passenger experience.
· Any relevant experience of drivers supporting corporate, public-sector, tourism, trade, food, agriculture or international visitor programmes.
· How drivers contribute to the overall visitor experience through professionalism, local knowledge, route planning, familiarity with locations and an understanding of the needs of domestic and international visitors.


Tenderer’s Response
Please use this free text page(s) (i.e., do not type in the box) for your response.

	Criterion D
	Weighting
	Maximum Marks
	Minimum Pass Marks
50%

	
	30%
	3000
	1500

	Title
	Delivery Capacity and Service Network


	Description
	Tenderers shall demonstrate their capacity to deliver the Services across multiple concurrent Bord Bia programmes, events and visitor itineraries. Responses should clearly explain the resources, operational arrangements and service network that will be used to ensure reliable delivery of the Services. This criterion is intended to assess the overall delivery model, operational capacity and resilience of the proposed service. This criterion is intended to assess the overall delivery model, operational capacity and resilience of the proposed service.
The response should include:
· The proposed service delivery model, including whether services will be delivered directly, through transport partners, or through a combination of both.
· Details of the vehicle fleet, driver resources and transport network available to support the Contract.
· Geographic coverage and the ability to provide services throughout Ireland.
· Day-to-day operational arrangements for managing transport bookings, itinerary changes, scheduling, dispatch and stakeholder communications.
· Arrangements for managing multiple simultaneous programmes, events and transport requirements.
· Details of any transport partners, subcontractors or third-party operators proposed and how their performance, availability and service quality are managed.
· Procedures for sourcing replacement vehicles and drivers at short notice.
· Business continuity and contingency arrangements in the event of vehicle breakdown, driver absence, traffic disruption, adverse weather or other unforeseen circumstances.
· Arrangements for providing out-of-hours support and escalation management.


Tenderer’s Response
Please use this free text page(s) (i.e. do not type in the box) for your response.




	Criterion E
	Weighting
	Maximum Marks
	Minimum Pass Marks
50%

	
	15%
	1500
	750

	Title
	Vehicle Categories, Standards and Availability


	Description
	Tenderers shall demonstrate that they have access to a high-quality fleet of vehicles suitable for the delivery of executive passenger transport services.
The response should include:

· The vehicle categories available for the delivery of the Services and their suitability for differing programme and group requirements.
· The standards applied to vehicle age, condition, maintenance, cleanliness, comfort and presentation.
· Measures in place to ensure consistent vehicle standards across all vehicles utilised in the delivery of the Services, including where subcontracted transport providers, partner operators or third-party service providers are engaged.
· Details of accessible vehicles available where required.
· Arrangements for the provision of replacement vehicles in the event of breakdown, accident or vehicle unavailability.

Where multiple transport providers are utilised, Tenderers may provide a representative overview of the vehicle categories and fleet standards available across their network rather than details of individual vehicles.



Tenderer’s Response
Please use this free text page(s) (i.e., do not type in the box) for your response.



[bookmark: _Toc244181008]Confirmation Check

	Relevant Documents Completed

	I confirm that I have completed the relevant elements of this Tender Response Document
	Yes
	
	No
	

	I confirm that I have completed the Art. 57 declaration contained in this Tender Response Document, and I acknowledge that any changes in the circumstances confirmed in this declaration will be notified immediately to the Contracting Authority.
	Yes
	
	No
	

	I confirm that I have read and accept the terms of the Contract and/or the Framework Agreement Terms and Conditions.
	Yes
	
	No
	

	I confirm that I have opted to provide a completed European Single Procurement Document in place of Selection Criteria / Art. 57
	Yes
	
	No
	

	Where I have used an ESPD, I confirm that I will provide all relevant information promptly on request.
	Yes
	
	No
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