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	Tender Response Document
RFT for the provision of Portable Appliance Testing and Maintenance across all Teagasc Sites


	Name of Tenderer Company
	Insert


	Name of Principal Contact within Tenderer
	Insert


	Address
	Insert


	Telephone Number
	Insert


	E-mail Address
	Insert


	Website
	Insert

	VAT Registration Number
	Insert

	Legal Structure – partnership, limited company, etc.
	Insert

	Definition as per 2003/361/EC 
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.

	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation 2003/361/EC
	Insert Yes/No

	Name of other parties forming part of the tender submission: (if applicable)

	Name:
	Proposed Role
	Confirmation Relevant information provided for each party

	Member #1
	
	

	Member #2
	
	

	Member #3
	
	



	LOTS
Applicants must indicate below which Lots they intend to apply for:

	Lot 1
	Leinster 
	☐
	Lot 2
	Munster
	☐
	Lot 3
	Connacht (plus Donegal, Monaghan, Cavan)
	☐

	REF
	PASS/FAIL CRITERIA
	PASS REQUIREMENT

	A1
	Financial
	Applicants are required to self-declare compliance with the requirements.  Applicants should note that if successful, they will be required to provide the evidence self-declared prior to receipt of invitation to tender.

	A2
	Tax Compliance
	

	A3
	Insurance
	

	A4
	Previous Contracts
	Applicants must provide acceptable evidence of having successfully carried out at least 3 previous contracts of a similar nature and scale over the past 5 years, carried out in the public or private sectors by providing a description of the contracts.
Teagasc reserves the right to contact the contract contacts provided for references.

	A5
	Health & Safety
	Applicants must demonstrate operation of health & safety systems and procedures in line with the Safety Health & Welfare at Work Act 2005.




	REF
	WEIGHTED CRITERIA
	MAX POINTS
	ASSESSMENT
	MIN POINTS REQUIRED

	B1
	Proposed Methodology 
	3,000
	The tenderer must explain how the Portable Appliance Testing service will be delivered, including the scheduling and prioritisation of testing, maintenance of accurate appliance records, management and escalation of failed tests, and reporting of results and outstanding actions. The response must demonstrate how testing progress, quality and service performance will be monitored and how missed appliances, urgent requests and changes in workload will be managed.
	1,800

	B2
	Proposed Team - Quality and Balance of Resources
	2,000
	The tenderer must demonstrate that the proposed team and supporting resources are sufficient to deliver the contract requirements. The response must outline the team structure, relevant technical competence, allocation of responsibilities and arrangements for supervision and quality assurance. Tenderers must also explain how staffing levels, testing equipment and contingency arrangements will ensure adequate capacity, continuity of service and completion of the testing programme.
	1,200

	B3
	Sustainability 
	500
	The tenderer must describe the practical environmental measures that will be implemented in delivering the contract, including reducing travel-related emissions, minimising paper and consumable usage, and managing waste responsibly. The response must explain how the effectiveness of these measures will be monitored and identify any additional relevant initiatives that will reduce the environmental impact of the service.
	300

	B4
	Ultimate Cost
	4,500
	Ultimate Cost to the Contracting Authority
Tenderers are reminded that the prices quoted must be all-inclusive, including but not limited to all salaries, wages, payments, costs, charges, taxes, fees, equipment, vehicles, delivery and travel, fixed, expressed in Euro and exclusive of VAT. 
Please note: Travel costs, travel time, subsistence and other incidental expenses are not reimbursed by Teagasc and should be included in the total cost.

	n/a

	TOTAL
	10,000
	
	



Scoring Methodology for Cost Criteria:

Marks for Cost Criteria will be allocated using the following formula:
	Cost Score
	=
	Lowest Tendered Rate
	x
	Maximum Number of Marks Available

	
	
	Tendered Rate under evaluation
	
	



Tie Break: In the event of a tie and there being no difference in the ‘Qualitative’ scores, then the Tender with the highest score for the criterion ‘Cost’ shall be deemed the Most Economically Advantageous Tender.  
Scoring Methodology for Qualitative Criteria:
Applicants should note that they must achieve a minimum rating of 60% for each of the individual qualitative criteria in order to avoid elimination from the competition.   
Marks for non-cost criteria will be multiplied by one hundredth of the score achieved using the matrix below:
	Weighting Range
	Scoring Methodology
Meaning

	90-100%
	Excellent response that meets or exceeds all elements of the stated requirement and demonstrates an excellent level of quality, detail and clarity, such that it provides convincing assurance that the Tenderer will deliver to an excellent standard.

	80-89%
	A very good response that meets all elements of the stated requirement and demonstrates a high to very high level of quality, detail and clarity, providing convincing assurance that the Tenderer will deliver to a very good or high standard.

	60 - 79%
	A satisfactory response that addresses all elements of the stated requirement and gives reasonable assurance of delivery to an adequate standard but is lacking in some elements of quality, detail or clarity to award a higher mark.

	40 - 59%
	A response that addresses the majority, but not all, of the elements of the stated requirement or is lacking in some elements of quality, detail and clarity such that it does not provide confidence to the Contracting Authority that the requirement will be successfully delivered.

	20 - 39%
	A response that addresses only some of the elements of the stated requirement, which may be due to for example, insufficient detail or quality or a response which is seriously inadequate, such that there is a high risk of failure to deliver the requirement

	0 - 19%
	A response that fails to appropriately meet any or only a small proportion of the elements of the stated requirement. 



PLEASE NOTE
In the first instance, all submissions will be checked to ensure they meet the mandatory pass/fail requirements in Section A in order to determine compliancy and responsiveness. All submissions that meet the mandatory pass/fail criteria will be deemed to be compliant and responsive and will be assessed under the weighted criteria set out in Section B. Any submission that does not meet the mandatory pass/fail requirements will be deemed to be non-compliant and non-responsive and will be eliminated.
In relation to minimum score required - Tenderers should note that they must achieve a minimum rating set out for each of the individual qualitative criteria in order to avoid elimination from the competition.



[Tenderers shall complete and return the following form of Tenderers’ Statement with Tenderers’ headed notepaper and signed by the Tenderer.] 
Tenderer’s Statement re RFT and Contract Terms
TENDERERS’ STATEMENT

TO: Teagasc – the Agriculture and Food Development Authority (the “Contracting Authority”) 
RE: Request for Tenders for the Supply of Portable Appliance Testing and Maintenance across all Teagasc Sites
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Framework Agreement, we hereby agree and declare the following:
1. We understand the nature and extent of the Goods/Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.
2. We accept all of the Terms and Conditions of the RFT, the Services Contract and agree if awarded a Framework Agreement to execute the Contract at Appendix 2 to the RFT.
3. We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.
4. We agree to provide the Contracting Authority with the Goods/Services in accordance with the RFT and our Tender.
5. We agree that, if awarded any Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.
6. We confirm that we have complied with all requirements as set out at Part 2 of the RFT.
7. We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT.
8. We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.20.1 of the RFT.
9. We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

Authorised Signatory:   	_______________________________
Print Name:		_______________________________
Date:			_______________________________
Address:		_______________________________
ECONOMIC AND FINANCIAL STANDING
A1/A2/a3 – FINANCIAL/ TAX COMPLIANCE / INSURANCE 

	A1. Financial

	Requirement
	Yes / No

	Tenderers will have an annual turnover which is at least twice the proposed contract value for the lifetime of the contract, during one of the last three financial years or pro rata if more recently established.
	
Choose an item.



	A2. Tax Compliance

	Requirement
	Yes / No

	The Candidate holds a current and valid Tax Clearance Certificate(s) from the Revenue Commissioners or in the case of a Candidate outside of the Republic of Ireland hold or can provide an equivalent statement from the relevant taxation authority.
	
Choose an item.



	A3. Insurances

	Requirement
	Yes / No

	That the Candidate holds, or will hold should they be successful, the following insurances. Teagasc reserves the right to amend the requirements before a Contract is issued.
	

	Employer’s Liability - €13 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.
	Public Liability - €6.5 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.

Teagasc reserve the right to review and amend the limits of insurance required prior to award of Contract.
TECHNICAL & PROFESSIONAL ABILITY

	A4. Previous Experience

	Weighting: Pass/Fail only                                                                                                                                               
Applicants must provide acceptable evidence of having successfully carried out at least 3 previous contracts of a similar nature and scale over the past 5 years, carried out in the public or private sectors by providing a description of the contracts.
Where sub-contractors were used, please indicate.

Note: Teagasc reserves the right to contact the referees on a confidential basis without reference back to the Tenderer.



	PREVIOUS EXPERIENCE (CONTRACT ONE)

	Title of Project 
	

	Client Name
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Value
	

	Start Date
	
	End Date
	

	Please describe this contract in full to include the various modules that were delivered.

	Insert, expanding this table as necessary.

	Please outline the extent to which this contract is similar in nature and scale to the Contracting Authority’s current requirements.

	Insert, expanding this table as necessary.



	PREVIOUS EXPERIENCE (CONTRACT TWO)

	Title of Project 
	

	Client Name
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Value
	

	Start Date
	
	End Date
	

	Please describe this contract in full to include the various modules that were delivered.

	Insert, expanding this table as necessary.

	Please outline the extent to which this contract is similar in nature and scale to the Contracting Authority’s current requirements.

	Insert, expanding this table as necessary.



	PREVIOUS EXPERIENCE (CONTRACT THREE)

	Title of Project 
	

	Client Name
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Value
	

	Start Date
	
	End Date
	

	Please describe this contract in full to include the various modules that were delivered.

	Insert, expanding this table as necessary.

	Please outline the extent to which this contract is similar in nature and scale to the Contracting Authority’s current requirements.

	Insert, expanding this table as necessary.


	A5. Health & Safety Requirement

	Applicants must demonstrate operation of health & safety systems and procedures in line with the Safety Health & Welfare at Work Act 2005.

	Do you comply with the Safety Health & Welfare at Work Act 2005
	Choose an item.
	Name of Manager responsible for Health & Safety
	Insert Response

	NB. The contracting authority will be required to satisfy itself of the declared capacity before awarding the contract. Therefore, the relevant evidence to satisfy the minimum requirements stated below must be submitted promptly on request by the contracting authority.

	I hereby declare that the applicant has a Safety Statement in the format outlined at https://www.hsa.ie/eng/Topics/Managing_Health_and_Safety/Safety_Statement_and_Risk_Assessment/ which will be provided on request and that all of the requirements listed below are addressed in the Safety Statement, as is the evidence relating to the minimum standards also listed below which have been met. If the requirements and minimum standards have not been addressed in the Safety Statement, separate evidence is to be provided on request which demonstrates that such requirements and minimum standards have been met.

	Requirements

	A copy of your company’s current general health and safety policy;

	An outline of your management organisational structure with regard to allocation of duties, delegation of responsibilities, etc.

	Copies of standard forms used for method statements and risk assessments as part of your duties under the Safety, Health and Welfare Act 2005

	Details of arrangements for ongoing training of personnel in Health and Safety, including personnel who would be employed on the project;

	Details of the company’s procedures for disseminating and implementing up-to-date developments on health and safety issues;

	Once a contract is awarded, the following will be required by the successful applicant.

	To comply with all applicable legislation, Teagasc has an online Contractor Management System called Flex. Teagasc is committed to providing a safe place of work for everybody and managing contractors on site plays an important role. Contractors are required to provide the required resources, training, and expertise to conduct their activities safely on site. 
The Flex system requires some input from the Contractor and is designed so that the Contractor can upload the necessary health and safety documentation (e.g. Safety Statement, Insurance Certificates etc.) when needed and will generate notifications if required, e.g. expiring insurance certificates. To be granted access to Teagasc Sites, the successful applicant must comply with and maintain the online Teagasc Contractor Management System (Flex).
To be provided/ or made available on request and confirmed prior to work commencing;
1. Safety Statement 
1. Valid Insurance Certificates confirming adequate Public Liability & Employer’s Liability cover and any other Insurance cover as specified. 
1. Health & Safety Training (e.g. CSCS Cards, Manual Handling, safe pass etc.)
1. Online Induction (all personnel (including subcontractors) attending a Teagasc Site must complete the Teagasc online health & safety induction and any other deemed applicable by Teagasc)
1. A Method Statement for any scheduled works (submitted in advance), outlining the personnel involved, the sequence of works and applicable risk assessments.
1. Any other relevant safety documentation, e.g. equipment certification.

Documents must be updated in a timely manner.


	Please confirm your agreement to satisfy all requirements outlined in Section A.5 Health & Safety above
	Please choose Yes or No

	Signature
	
	Date
	




Weighted Award Criteria

	B1. Proposed Methodology
Weighting: 30% (Maximum 3,000 points) / (Minimum Points Required 1,800):    

The tenderer must explain how the Portable Appliance Testing service will be delivered, including the scheduling and prioritisation of testing, maintenance of accurate appliance records, management and escalation of failed tests, and reporting of results and outstanding actions. The response must demonstrate how testing progress, quality and service performance will be monitored and how missed appliances, urgent requests and changes in workload will be managed.

Response Limit: The response to this award criterion must not exceed 2 A4 pages.
 

	Insert Response 









	B2. Proposed Team - Quality and Balance of Resources                                                                                                                                                                                
Weighting: 20% (Maximum 2,000 points) / (Minimum Points Required 1,200):                                         

The tenderer must demonstrate that the proposed team and supporting resources are sufficient to deliver the contract requirements. The response must outline the team structure, relevant technical competence, allocation of responsibilities and arrangements for supervision and quality assurance. Tenderers must also explain how staffing levels, testing equipment and contingency arrangements will ensure adequate capacity, continuity of service and completion of the testing programme.

Response Limit: The response to this award criterion must not exceed 2 A4 pages.


	Insert Response 










	B3. Sustainability
Weighting: 5% (Maximum 500 points) / (Minimum Points Required 300):                                         

The tenderer must describe the practical environmental measures that will be implemented in delivering the contract, including reducing travel-related emissions, minimising paper and consumable usage, and managing waste responsibly. The response must explain how the effectiveness of these measures will be monitored and identify any additional relevant initiatives that will reduce the environmental impact of the service.

Response Limit: The response to this award criterion must not exceed 2 A4 pages.


	Insert Response 










	B4. Ultimate Cost
Weighting: 45% (Maximum 4,500 points) 

Ultimate Cost to the Contracting Authority

Tenderers are reminded that the prices quoted must be all-inclusive, including but not limited to all salaries, wages, payments, costs, charges, taxes, fees, equipment, vehicles, delivery and travel, fixed, expressed in Euro and exclusive of VAT. 

Please note: Travel costs, travel time, subsistence and other incidental expenses are not reimbursed by Teagasc and should be included in the total cost.


	
Please ensure to complete the separate pricing schedule uploaded to the portal. Failure to do so will deem your tender submission invalid. 






Summary and Sign-Off

THIS FORM OF TENDER MUST BE COMPLETED AND RETURNED BY ALL TENDERERS. 
Failure to sign this Form of Tender will invalidate the offer.
I/We have examined the tender documentation and hereby offer to provide the goods/services in accordance with the details contained within the Invitation to Tender Document and the attached Detailed Breakdown of Charges and Expenses. 
The rates in the Pricing Document must include travelling time, mileage, parking, expenses etc.
Note: 	The hours and quantities provided in the Pricing Document are notional amounts and provides no guarantee of work to be awarded under this framework agreement.  It is being used purely to enable assessment of the notional cost for the framework agreement. 

Summary
I/We confirm that I/we 
· In relation to daily/hourly fees all rates are inclusive of out of pocket (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs. 
· Will keep this offer for the contract / framework open for acceptance by you for a period of 12 months from the date of deadline for submission of Tenders,
· Agree that you are not bound to accept the most economically advantageous or any Tender you may receive,
· Agree that the rates stated are maximum prices for the duration of the framework agreement, 
· Have read and thoroughly examined the Tender Document,
· Fully understand the Tender Document and the Client’s requirements,
· Undertake to treat the details of this Invitation to Tender, its Tender and any subsequent negotiations as private and confidential,
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded / framework agreement has been established between the and the Tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the services required under the framework agreement,
· Have included all elements necessary for the performance of the specified services, which are either expressly stated in the Tender Document or contained in any supplementary information or which could reasonably be inferred therefrom,
· Have found no errors, omissions, conflicts or ambiguities in the Tender Document except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of Tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age etc.,
	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:	
	

	Address:
	

	Telephone:
	
	Fax:
	

	Email:
	
	Date:
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