Award Criteria 
	CRITERIA – Level 1
	Weighting
	Maximum Mark
	Minimum Mark required
(Must be met under Award Criteria 1 - )

	1.
	Compliance with User Requirement Specification
	
	700
	

	2.
	Cost
	
	300
	



		Category
	Maximum score
	Minimum Score
	Weighing

	5.1 General Requirements
	30
	10
	6

	5.2 Software Appearance and Navigation
	40
	13
	8

	5.3 Integration/Interface
	30
	10
	6

	5.4 Accessibility
	30
	10
	6

	5.5 Functional Requirements
	170
	57
	34

	5.6 Environment (Hosting)
	40
	13
	8

	5.7 Application and Data Security, Access Control, and Authentication 
	100
	33
	20

	5.8 Exit
	30
	10
	6

	5.9 IT Service Delivery, Maintenance, and Support
	30
	10
	6

	5.10 Sustainability requirements*
	100
	33
	20

	5.11 Data Protection Requirements
	100
	33
	20



	
	
	

	*Bidders must produce their corporate sustainability plan or similar document.



Criteria Level 1.

Compliance with User Requirement Specification




1. Supporting documentation must be indexed and specifically referred to the relevant section of the User Requirement Specification.

2. Tenderers will receive a Mark between 1 and 5 as per scoring matrix below. This Mark will be multiplied by the Weighting resulting in a Score.  A provisional Award of Contract will be made to the Tenderer with the highest Score.

3. Tenderers must achieve the Minimum Marks Required to pass for each qualitative criterion in order to pass to the next stage of the Competition.  Any Tenderer that fails to achieve all of the Minimum Marks Required to Pass will be eliminated from the Competition and no further evaluation of its Tender will be carried out.

4. Where two or more bids are equal in final marking scores, the bid with the highest functional (Level 1) score will be the successful bid.

5. The Client reserves the right to request the Tenderer(s) to attend a presentation meeting to verify the contents of their proposal.  The Client will not be responsible for the cost of such presentations.  Performance at presentations will NOT be evaluated.   


Criteria Level 2
Evaluation of Cost



Marks for Cost will be allocated using the following formula:
	Cost Score
	=
	Lowest Tendered Rate
	x
	Maximum Number of Marks Available

	
	
	Tendered Rate under evaluation
	
	






Scoring Matrix

	0
	No response or response not deemed adequate to score.

	1
	Poor - Very limited response provided. Deficiencies in the response leading to significant cause for concern.

	2
	Fair - Some detail provided, but only a high level response, not detailed enough to demonstrate a workable solution. Deficiencies in the response lead to some cause for concern.

	3
	Average - Average detail provided, demonstrating some requirements will be met, however not all requirements addressed.

	4
	Good - Good response, clearly demonstrating most requirements will be met.

	5
	Excellent – Excellent response, providing a comprehensive, detailed and convincing assurance that the Tenderer will be able to deliver on all of the Contracting Authorities requirements.




   






