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Instructions for Completion

All Responses in this Tender Response Document are subject to the rules, conditions and stipulations as set out in the RFT Document.

This document MUST be used for the submission of tenders.  Tenderers must follow the instructions contained in this document in relation to attachments, word limits (if any), etc. 

Tenderers should ensure they have read the Request for Tender before they complete this Tender Response Document.  

If you consider that the Tender Response Document is missing any sections which would prevent you from preparing a comprehensive response, please contact the Contracting Authority as soon as possible.     

Where there is a discrepancy between the contents / instructions in this document and the Request for Tender, the Request for Tender will take precedence.   

Tenderers must follow the instructions contained in this document in relation to attachments, format for submission, etc.  



[bookmark: _Toc227162897][bookmark: _Toc240294844]Important Information & Checklist
TENDERER’S CHECKLIST – CHECK THAT ALL ITEMS ON THE LIST ARE COMPLETED BEFORE UPLOADING YOUR TENDER SUBMISSION
Tender Response Document - I have completed and uploaded the full Tender Response Document as part of my tender upload. 
Appendix 3: Tenderer’s Statement - I have signed, scanned and uploaded this with my tender response
Appendix 4: Declaration as to Personal Circumstances of Tenderer - I have signed, scanned and uploaded this with my tender response 
Site Visit Application Form–Site visits, I have completed and uploaded this with my tender response if I intend to attend
European Single Procurement Document (ESPD) - I have completed and uploaded this with my tender response				
	                                             

· ALL of the tender documents must be uploaded to Etenders as part of your submission.

· Tenderers should note they must meet and pass all the rules contained in the Selection Criteria section of the RFT, to be considered eligible for assessment against the Award Criteria. 
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[bookmark: _Toc240294846]Company Summary Information
	[bookmark: _Hlk39232361]Tenderer Summary

	Weighting: Pass/Fail
Pass Requirement: Tenderers must complete this Section

	Tenderer’s Name:
	

	Contact Name:
	

	Position:
	

	Business Address:
	

	Telephone (Office):
	

	Telephone (Mobile):
	

	Email:
	

	Website:
	

	VAT Registration Number:
	

	Date of Establishment:
	

	Legal Status (Company, Sole Trader, etc.):
	

	Company Registration Number
	

	Is the Tenderer a Small and Medium Enterprise (SME)?
	Yes
	
	No
	

	SMEs are enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding €50 million, and/or an annual balance sheet total not exceeding €43 million

	Is the tenderer a consortium / group of Economic Operators?
	Yes
	
	No
	

	If yes, please provide the following information

	Name
	Legal Status
	Element to be Delivered
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	Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.  Tenderers are asked to scan the signed document and return it with their tender submission via the electronic postbox.


TENDERERS’ STATEMENT
TO:    Technological University of the Shannon: Midlands Midwest (TUS)
RE:  2022/2026 Single Supplier Framework for the Provision of Caretaker Services to TUS Midwest
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby agree and declare the following:
	1.
	We understand the nature and extent of the Services to be delivered as described at Section 5.1 of this document.

	2.
	We accept all of the Terms and Conditions of the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Sections 4 and 5 of the RFT.

	4.
	We agree to provide the Contracting Authority with the services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Contract, we shall, in the performance of such Contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out in the RFT.

	7.
	We confirm that all prices quoted in our tender will remain valid for the period of time specified in the RFT, commencing on the Tender Deadline.

	8.
	We shall, if awarded any service contract under the RFT, have in place on the Effective Date of the Contract all insurances as stipulated in the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	
SIGNED

(Authorised Signatory)
	Company


	Print name
	Address

	Date
	


[bookmark: _Toc141694915][bookmark: _Toc240294848]Declaration of Bona Fides – Pass/Fail Criteria
	Declaration of Bona Fides & Statutory Obligations (Under Public Sector Directive 2014/24/EU - Article 57)

	Weighting: Pass/Fail
Pass requirement: Tenderers must complete, sign and date this Declaration.  The Contracting Authority reserves the right at its discretion to exclude a non-compliant tenderer under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) 

	1.1
	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	1.1a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;
	
	

	1.1e
	the subject of a conviction for money laundering or terrorist financing;
	
	

	1.1f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	1.2
	Non-payment of taxes or social security obligations
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.



	
	

	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1
	Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	has entered into agreements with other Economic Operators aimed at distorting competition;
	
	

	2.1e
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	2.1h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	2.1i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	

	Article 5K Declaration
EU Regulation 2022/576 on restrictive measures in the Context of Russian Actions in the Ukraine

	A.
	In the light of Russian actions in the Ukraine, the European Council adopted a new regulation – EU Regulation 2022/576, aimed at restricting participation in economic activity by economic operators from the Russian Federation.  Article 5K of the Regulation prohibits the award or continuation of contracts falling within the scope of the Public Procurement Directives to persons or undertakings related to the Russian Federation.  To comply with EU Regulation 2022/576, the Contracting Authority is seeking a declaration from economic operators to this effect.

	B.
	I declare that none of the exclusions specified in EU Regulation 2022/576 apply to any party associated with this application.  
	Yes
	No

	
	
	
	

	Name of Economic Operator:
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
	

	Signed by Commissioner of Oaths/Solicitor
	

	Date:
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	Declaration on Statutory Obligations

	Weighting: Pass/Fail
Pass requirement: Tenderers must complete, sign and date this Declaration.  The Contracting Authority reserves the right at its discretion to exclude a non-compliant tenderer under each heading.  This must be completed by each group member.

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	Yes
	No

	(i)
	Employment Equality Acts 1998-2011
	
	

	(ii)
	Equal Status Acts 2000-2011
	
	

	(iii)
	National Minimum Wage Act 2000 as amended
	
	

	(iv)
	Organisation of Working Time Act 1997 as amended
	
	

	(v)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi)
	Disability Act 2005
	
	

	(vii)
	General Data Protection Regulation 2016/679
	
	

	(viii)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of the Contracting Authority  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of:

	Name of Economic Operator:
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
	

	Date:
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	Tax Compliance

	Option 1:
I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	
	No
	

	Tenderer Name:
	

	Tax Reference Number (PPSN):
	

	Access Number:
	

	Option 2:
I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents)
To this end, please confirm:
	Yes
	

	
	No
	

	Registration Number:
	

	Certificate Number:
	

	Option 3:
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	

	Financial Capacity

	I confirm that our turnover reached or exceeded €550k per annum averaged over the last three financial years or pro-rata if more recently established firms are tendering – however the firm must have been in existence for at least 6 months.  Evidence of the foregoing will be required within 7 days of request prior to the award of any contract.

	Financial Year
	2025
	2024
	2023

	Turnover
	€
	€
	€

	Month of financial year end
	
	
	

	I confirm that I will, if successful, provide evidence of turnover for the past three financial years by way of auditor’s letter or audited accounts), promptly on request
	Yes
	

	
	No
	

	I confirm that I will supply evidence of financial standing, by way of auditor’s letter ensuring the tenderer party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due.
	Yes
	

	
	No
	

	Insurances

	The following insurances are the minimum insurance levels required and the successful tenderer will be requested to provide evidence of same :

	
	Employer Liability
	Product Liability
	Professional Indemnity

	Minimum Limit of Indemnity required by The Contracting Authority
	€13,000,000
	€6,500,000
	€1,000,000




	Insurance Type
	Level in place
	Details of Excess
	Expiry Date

	Employer Liability
	€
	
	

	Public Liability
	€
	
	

	Professional Indemnity
	€
	
	

	I confirm that the insurance cover includes an ‘Indemnity to Principal’ clause
	Yes
	

	
	No
	

	[bookmark: _Hlk204956261]I confirm that the Republic of Ireland is included in the territorial and jurisdictional limits of the insurance cover
	Yes
	

	
	No
	

	I confirm that I will provide the following promptly on request if successful:
Evidence of insurances in place      
	Yes
	

	
	No
	

	I confirm that if successful, where the levels required under the contract or framework are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly, within one week of notification of intention to award contract.
	Yes
	

	
	No
	

	Please note that the Contracting Authority may seek to verify self-declarations regarding financial capacity prior to next stage of the competition.

	Signed:
	

	Position:
	

	Date:
	


[bookmark: _Toc240294851][bookmark: _Hlk216355691]Sub-Contracting
TUS understands that there may be elements of the contract which may need to be subcontracted or outsourced by suppliers.  Please indicate if you propose to use any sub-contractors for the delivery of any element of this contract.  [In this instance, sub-contractors will be an organisation/institution(s) which you may propose to subcontract for elements of the system or service delivery.]

	Do you propose to use any sub-contractors?
	

	Envisaged Scope of the services to be carried out by the sub-contractor
	


	% of contract which will be sub-contracted
	                                         %

	Name(s) and contact details of other members of grouping.
	[bookmark: _Toc106961428][bookmark: _Toc106961444]Company Name:
Company Address:
Contact Name:
Contact Telephone:
Contact Email:


	Role of lead member of the grouping
	



	Role of other members of grouping
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	Previous Experience

	Using the template tables below, Tenderers must demonstrate that they have successfully performed three (3) contracts involving the supply of a similar Caretaking Services within the past three (3) years.
Tenderers must provide the information specified in respect of each reference contracts.
The reference contracts must:
• show the tenderer has delivered some or all of the same contract requirements as the proposed contract requirements specified in Appendix 1 of this RFT, 
• include provision of Caretaking Services of a similar scale and nature; and
• be of similar value to the contract being tendered for.
• have been provided in the last 3 years
• show experience of delivery of services in a live environment with access to the public.
Tenderers must ensure they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the Tender Requirements being sought.
If a tenderer is unable to provide the required evidence of previous organisational experience and chooses to rely on the relevant professional experience of the individual staff members proposed for the delivery of the contract, detailed evidence of the prior experience, qualifications and competencies of the nominated personnel must be provided. 
In such cases tenderers are responsible for ensuring that sufficient information is provided to allow the Contracting Authority to assess the tenderers capability to meet the tender requirements.
The contracts listed should be chosen to demonstrate your skills, efficiency, experience and reliability in the relevant areas of expertise. All fields should be completed in full. In the event that the information requested on the value of contracts or identity of Contracting Authority is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the services required.
Tenderers must provide three (3) satisfactory customer references confirming the information provided in response to paragraph 3.2.B(a) of the RFT.
Using the template table included below, Tenderers must indicate consent 
to allow the Contracting Authority to contact the nominated referees without further notice being given to the Tenderer.
Referees may be required to confirm that the information submitted by the Tenderer in response to paragraph 3.2.B(a) is true, accurate and not misleading in any way.
Failure to provide the required documentation may result in the Tenderer being eliminated from the tender Competition.




	CLIENT NO.  1


	Company Name:

	

	Contact name:

	

	Contact role:

	

	Contact Tel. number

	

	Contact email address:

	

	COMPREHENSIVE
DESCRIPTION OF CONTRACT DELIVERED INCLUDING:

	Duration of contract including start and completion dates 
(If completed)

	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?

	

	Description and scope of the services provided by the Tenderer
	


	Describe the relevance of this example to the current requirement
	

	Current Contract Status – on-going, complete

	

	APPROX. VALUE 
(€)
	
	DATE(S) DELIVERED
	

	I consent to allow TUS to contact the nominated referees without further notice being given to me.
	Yes
	

	
	No
	

	CLIENT NO.  2


	Company Name:

	

	Contact name:

	

	Contact role:

	

	Contact Tel. number

	

	Contact email address:

	

	COMPREHENSIVE
DESCRIPTION OF CONTRACT DELIVERED INCLUDING:

	Duration of contract including start and completion dates 
(If completed)

	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?

	

	Description and scope of the services provided by the Tenderer
	


	Describe the relevance of this example to the current requirement
	

	Current Contract Status – on-going, complete

	

	APPROX. VALUE 
(€)
	
	DATE(S) DELIVERED
	

	I consent to allow TUS to contact the nominated referees without further notice being given to me.
	Yes
	

	
	No
	

	CLIENT NO.  3


	Company Name:

	

	Contact name:

	

	Contact role:

	

	Contact Tel. number

	

	Contact email address:

	

	COMPREHENSIVE
DESCRIPTION OF CONTRACT DELIVERED INCLUDING:

	Duration of contract including start and completion dates 
(If completed)

	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?

	

	Description and scope of the services provided by the Tenderer
	


	Describe the relevance of this example to the current requirement
	

	Current Contract Status – on-going, complete

	

	APPROX. VALUE 
(€)
	
	DATE(S) DELIVERED
	

	I consent to allow TUS to contact the nominated referees without further notice being given to me.
	Yes
	

	
	No
	


[bookmark: _Toc240294853]Health & Safety Compliance - Pass/Fail 

Tenderers must complete and sign the Health and Safety Declarations below. In the case of a grouping or a submission proposing the use of subcontractors, each group member or subcontractor likely to perform the role of “Contractor” under this contract must complete and sign the Health and Safety Declaration. All notifiable accidents, enforcement actions, legal proceedings, accidents, fatalities or incidents must be disclosed. In the event that any such incidents are declared, the tenderer, grouping member or subcontractor will be required to satisfy the Contracting Authority that adequate measures have been put in place to address any deficiencies in their Health and Safety procedures.
In the case of a grouping or a tender submission proposing the use of subcontractors, this criterion must be completed separately by each grouping member or subcontractor likely to perform the role of “contractor” under this contract.
	Do you comply with the Safety Health & Welfare at Work Act 2005 
	Yes
	
	No
	

	Name of Manager responsible for Health and Safety 
	

	If so, is it 3rd party certified or managed in-house? 
	3rd Party Certified
	

	
	In-House
	

	If 3rd party certified, please provide the following information: 
	Date of most recent certification 
	

	
	Scope of Certification
	

	
	Name of Certification Body
	

	
	Evidence will be provided on request
	Yes
	

	
	
	No
	

	Declaration regarding Health & Safety 

	We confirm that each member of staff is aware of his/her responsibilities under the Safety, Health and Welfare at Work Act 2005 and the Safety Health & Welfare at Work (Construction) Regulations 2006. In particular, we are familiar with the general duties of Contractors as outlined in Part 3 Regulations 24-29 of the Safety Health & Welfare at Work (Construction) Regulations 2006; also with the specific duties enumerated in Parts 4-14, Regulations 30-105 of those Regulations and Schedules 1-6 of those Regulations. We are aware of and will take into account the general principles of prevention as enumerated below when carrying out construction work associated with the project.

	General Principles Of Prevention Applicable To Contractor

	The purpose of the General Principles of Prevention is to provide a framework within which account is taken when identifying hazards in the risk assessment required under section 19 of the Safety, Health and Welfare at Work Act 2005.
(i) The avoidance of risks;
(ii) The evaluation of unavoidable risks;
(iii) The combating of risks at source;
(iv) The adaptation of work to the individual, especially as regards the design of places of work, the choice of work equipment and systems of work, with a view to alleviating monotonous work and work at a predetermined rate and to reduce their effect on health;
(v) The adaptation of the workplace to technical progress;
(vi) The replacement of dangerous articles, substances or systems of work by non-dangerous articles, substances or systems of work;
(vii) The giving to collective protective measures priority over individual protective measure; 
(viii) The development of an adequate prevention policy in relation to safety, health and welfare at work, which takes account of technology, organization of work, working conditions, social factors and the influence of factors related to the working environment;
(ix) The provision of appropriate training and instruction to employees.

	Obligations Under Section 17(3)

	We are aware as Contractors of our obligations under Section 17 (3) of the Safety Health & Welfare at Work Act 2005 to ensure so far as is reasonably practicable that the project ‘is constructed to be safe and without risk to health and that it complies in all respects, as appropriate, with the relevant statutory provisions’.

	Compliance By Staff

	We confirm that all staff have received, read and will apply the Safety, Health and Welfare at Work (General Application) Regulations 2007 and the Guide to the Safety, Health and Welfare at Work (General Application) Regulations 2007. Where the role required is Contractor risk assessments will be carried out and maintained on the job file.
We confirm that in our opinion this declaration is deemed to satisfy our obligations in relation to the following areas given the scope and nature of the proposed works:
(i) Health and Safety Policy and Organization;
(ii) Arrangements;
(iii) Competent Advice;
(iv) Training and Information;
(v) Individual Qualifications and Experience;
(vi) Monitoring, Audit and Review;
(vii) Workforce Involvement;
(viii) Accident/Incident Reporting, Review;
(ix) Sub-consulting Procedures;
(x) Hazard Management and Risk Assessment;
(xi) Health and Welfare.

	Enforcement Actions, Legal Proceedings, Accidents, Fatalities Or Incidents

	In relation to enforcement actions, legal proceedings, accidents, fatalities or incidents associated with the discharge of our duties as Contractor or PSCS (whether the relevant discipline is the subject of this declaration or not) over the last three years:
(Please attach any details or, alternatively, confirm that no enforcement actions, legal proceedings, accidents, fatalities or incidents have arisen).

	Competent And Resourced

	We confirm that in our opinion our organisation is competent and adequately resourced to fulfil its obligations under the Safety, Health and Welfare at Work Act 2005 and that our organization has adequate resources to fulfil the role of Contractor as stated above. 

	Name of Economic Operator
	

	Name of Authorised Signatory
	

	Signature

	

	Candidates must sign the above declaration confirming their competence to meet the specified minimum standards in respect of adequate health & safety procedures.

	SAFETY STATEMENT

	We declare that we, the applicant, has a Safety Statement in the format outlined at https://www.hsa.ie/eng/ which will be provided on request and that all of the requirements listed below are addressed in the Safety Statement as is the evidence relating to the minimum standards also listed below which have been met. If the requirements and minimum standards have not been addressed in the Safety Statement separate evidence is to be provided on request which demonstrates that such requirements and minimum standards have been met.

	Requirements

	
	Minimum Standards

	· A copy of the tenderer’s current general health and safety policy;
	
	· A general Health and Safety policy document appropriate to a Health and Safety led Construction Management role;

	· An outline of the tenderer’s management organisational structure with regard to allocation of duties, delegation of responsibilities, etc., in relation to Health and Safety;
	
	· The relevant management organisational structure document indicating the duty holders responsible for Health and Safety;

	· Copies of standard forms used for method statements and risk assessments as part of our duties under the Safety, Health and Welfare at Work Act 2005;
	
	· A standard method statements (relevant to projects of a similar size, nature and complexity) covering all stages of the construction project life cycle from initiation to project completion;

	· Details of arrangements for continuing training of personnel in Health and Safety, including personnel who would be employed on the project;
	
	· Evidence of training arrangements in place appropriate to the size and complexity of the work. (This must include specific Health and Safety training);

	· Details of the company’s procedures for disseminating up-to-date developments on health and safety issues;
	
	· Evidence that there is an adequate organisational structure in place within the company to facilitate the dissemination of up-to-date developments on health and safety issues.

	· Details of the company’s arrangements for the co-ordination of information between the different contractors, suppliers and designers involved in a project;
	
	· Evidence that there are adequate arrangements in place for the coordination of information between Contractor and PSCS with an adequate mechanism in place that tracks and records delivery and receipt of information distributed.

	





	Name of Economic Operator
	

	Name of Authorised Signatory
	

	Signature
	







[bookmark: _Toc200459828][bookmark: _Toc240294854]Award Criteria and Scoring Mechanism 
[bookmark: _Hlk141792768]The following award criteria apply:
Table 1:
	AWARD CRITERIA
	WEIGHTING
	AVAILABLE POINTS
	MINIMUM SCORE REQUIRED

	D Ultimate Cost 
	40%
	4,000
	N/A

	Non Cost Criteria/Qualitative Criteria

	[bookmark: _Hlk216188211]A SUITABILITY AND EXPERTISE OF PROPOSED RESOURCES
	20%
	2,000
	1,200

	B AVAILABILITY AND RESPONSIVENESS OF PERSONNEL RESOURCES
	10%
	1,000
	600

	C METHODOLOGY FOR CONTRACT MANAGEMENT
	20%
	2,000
	1,200

	D SUSTAINABILITY
	10%
	1,000
	600

	Total
	100%
	10,000
	


Supplier Notes
· Only Tenderers meeting the Selection Criteria outlined in section 3.2 will proceed to be assessed under the award criteria. Admittance to the single supplier Framework Agreement/s will be awarded on the basis of the most economically advantageous tender as identified in accordance with the above listed award criteria.
· Tenders must score at least 60% of marks allocated under each of the qualitative criteria before being eligible for consideration under the cost criteria.
· Tenderers should note that for each of the qualitative criterion above the minimum score must be achieved. If a tenderer fails to receive the minimum score in any of the qualitative criteria, the proposal is eliminated and not evaluated on the quantitative criteria: ultimate cost. 
· Tenderers must address each of the requirements in the RFT and submit a detailed description of your service which demonstrates how the requirements will be met. Tenderers must show their approach to the delivery of the services sought. A mere affirmation statement by the Tenders that it can/will do or a reiteration of response requirements is not sufficient in this regard.
· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion. 
· Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.
· Where abnormally low tenders are received the Evaluation team shall require the tenderer to explain the price proposed in Appendix 2. (Per Article 69 of the EU Procurement Directives 2014/24). Where the tenderer cannot provide a sufficient explanation, the contracting authority is entitled to reject the tender
Tenderers are required to ensure that their Tender Response Document (TRD) provides the detailed information required for assessment against the award criteria stated above. 
Only tenderers who have achieved the minimum scores in sections A, B & C will be evaluated against Ultimate Cost.     

No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any tender. Invitation to the Framework(s) will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out above.  

[bookmark: _Toc240294861]Evaluation of Qualitative Award Criteria
A total of 6,000 marks is allocated across the qualitative criteria, which equates to 60% of the overall marks available.  
For each of the non-cost criteria included in Table 1 above, the scoring methodology set out in Table 2 below will apply.  In accordance with the scoring methodology: 
 A. the tender evaluation panel will determine into which of the six bands outlined in the table below, the response falls.; 
B. the tender evaluation panel will then assign a mark within the scoring range of the selected band depending on the quality of the response
C. Marks will be calculated to two decimal places.  
	Band
	Scoring Range
	Meaning

	
Excellent
	
91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	
Very Good
	
80% – 90%
	A very good response that demonstrates real understanding and fully meets and exceeds the requirements and provides convincing assurance that the Tenderer will deliver to high standard. 

	
Good
	
60% – 79%
	A good response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark.

	
Fair
	
30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	
Poor
	
1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	0

	0%
	No Response or partial Response that completely fails to address the criterion under consideration







[bookmark: _Toc240294862]Tenderer’s Response to Award Criteria A, B, C and D.

	[bookmark: _Hlk200371326]Criterion A
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	20%
	2,000
	1,200

	Title
	Suitability and Expertise of Proposed Resources

	Please complete the following section in relation to this. Tenderers should also provide curricula vitae of the proposed Account Manager and the proposed caretaking personnel, where applicable, indicating their expertise in caretaking services with relevance to the type of service at TUS as specified in the tender.
Requirements of the individual(s) on site:
•	Fluent in English
•	Good communication Skills  
•	Reliable and flexible 
•	Ability to work on own initiative 
•	Customer focused and proactive 
•	Must be in good health
•	Garda Síochána Clearance may be requested.

Experience
•	A minimum 5 years’ experience.

Key Qualities
Job specific knowledge and skills critical for effective performance in post:
•	Essential:
o	The ability to communicate effectively with Authority representative.
o	Ability to organise own workload and Risk Assess any relevant work tasks.
o	Ability to prioritise and reprioritise tasks and in consultation with the Authority representative as necessary.
In addition to completing the tables below, tenderers please outline in detail the expertise and suitability of the proposed Account Manager. Please also outline how each of the proposed caretakers meet at minimum all of the above requirements. If required, please copy the templates below for each of the proposed caretakers.


	[bookmark: _Hlk200379868]
















	
FULL DETAILS OF PROPOSED ACCOUNT MANAGER FOR THIS CONTRACT



	ACCOUNT MANAGER
	Please expand boxes below if necessary

	Name of Proposed Account Manager
	

	Qualifications

	

	Experience as an Account Manager

	Date From
	
	Date From
	

	Date To
	
	Date To
	

	Organisation/Company Name
	
	Organisation/Company Name
	

	Job Description
	
	Job Description
	










	Referee Details

	Contact Name
	Company name
	
Contact Details

	
	
	Phone No.

Email Address
	

	
	
	
	

	
	
	Phone No.

Email Address
	

	
	
	
	

	
	
	
	





	
FULL DETAILS OF CARETAKER #1 PROPOSED FOR THIS CONTRACT



	CARETAKER 1
	Please expand boxes below if necessary

	Name of Proposed Caretaker
	

	Qualifications

	

	Experience as a Caretaker

	Date From
	
	Date From
	

	Date To
	
	Date To
	

	Organisation/Company Name
	
	Organisation/Company Name
	

	Job Description
	
	Job Description
	










	Referee Details

	Contact Name
	Company name
	
Contact Details

	
	
	Phone No.

Email Address
	

	
	
	
	

	
	
	Phone No.

Email Address
	

	
	
	
	

	
	
	
	





	
FULL DETAILS OF CARETAKER #2 PROPOSED FOR THIS CONTRACT



	CARETAKER 2
	Please expand boxes below if necessary

	Name of Proposed Caretaker
	

	Qualifications

	

	Experience as a Caretaker

	Date From
	
	Date From
	

	Date To
	
	Date To
	

	Organisation/Company Name
	
	Organisation/Company Name
	

	Job Description
	
	Job Description
	










	Referee Details

	Contact Name
	Company name
	
Contact Details

	
	
	Phone No.

Email Address
	

	
	
	
	

	
	
	Phone No.

Email Address
	

	
	
	
	

	
	
	
	





	
FULL DETAILS OF CARETAKER #3 PROPOSED FOR THIS CONTRACT



	CARETAKER 3
	Please expand boxes below if necessary

	Name of Proposed Caretaker
	

	Qualifications

	

	Experience as a Caretaker

	Date From
	
	Date From
	

	Date To
	
	Date To
	

	Organisation/Company Name
	
	Organisation/Company Name
	

	Job Description
	
	Job Description
	










	Referee Details

	Contact Name
	Company name
	
Contact Details

	
	
	Phone No.

Email Address
	

	
	
	
	

	
	
	Phone No.

Email Address
	

	
	
	
	

	
	
	
	








	Criterion B
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	10%
	1,000
	600

	Title
	Availability & Responsiveness of Personnel Resources

	Tenderers please demonstrate your ability to provide suitably qualified and vetted caretaker personnel at short notice to cover planned and unplanned absences. Responses should include:
· The number of caretakers available within the local area.
· Details of qualifications, training and vetting.
· Procedures for mobilising personnel.
· Response times for emergency and routine cover requests.
· Contingency arrangements for multiple simultaneous absences.
The following minimum requirements should be addressed in your response:
· Short-Notice Requirement: Caretaker available on site within 24 hours of notification.
· Planned Cover: Caretaker available within a week’s notice.
· Out-of-Hours Contact.
Tenderers should also outline their process for recruitment of caretakers including their method of conducting background checks on employees.


	Tenderer’s Response:




















	[bookmark: _Hlk200370722]Criterion C
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	20%
	2,000
	1,200

	Title
	Methodology for Contract Management

	Tenderer should provide information on each of the following in the TRD (Tender Response Document) when outlining their methodology for contract management:

		Details
	General Requirements


	Nomination of Account Manager
	The tenderer shall nominate an Account Manager or Technical Account Manager who will act as the main points of contact with TUS It is a requirement of the proposed contract that the Account Manager will have the necessary authority to take decisions and deal directly with all matters relating to this contract. It is important that TUS have a point of contact at all times, to ensure any issues which may arise are resolved in a timely manner.

	Tenderer’s Response:







	Relationship with TUS
	Tenderer shall outline how they propose to manage their ongoing relationship with TUS

	Tenderer’s Response:





	Reporting on visits
	The tenderer shall indicate how they will manage, additional manpower requests and its reporting

	Tenderer’s Response:





	Reporting on progress/completion of works
	The tenderer shall maintain a log book (Timesheets). 
This log book can be either in electronic or paper format 

	Tenderer’s Response:




	Escalation of critical issues
	The tenderer shall display how they will escalate issues if they arise.

	Tenderer’s Response:




	Handling of complaints/disputes
	Tenderers should outline their method of handling complaints/disputes.

	Tenderer’s Response:



	Ensuring compliance with Regulatory/Health & Safety requirements
	Given this is a working college the tenderer should display minimal safety checks undertaken during their time on site.

	Tenderer’s Response:











	Criterion D
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	10%
	1,000
	600

	Title
	Sustainability

	Tenderers must detail their organisations approach to Environmental considerations & Sustainability applicable to the execution of services under this Caretakers Framework. 
This should include training caretakers have undertaken in relation to sustainability.
Information submitted must be related to the Environmental considerations & Sustainability applicable to the execution of services under the Caretakers Services Framework. 
Other information about your general company approach to Environmental considerations & Sustainability will not be marked.


	Tenderer’s Response:

























Note: Those Tenderers that have not achieved the required Minimum Marks for each of the qualitative award criteria will be eliminated without having their costs assessed and their proposed prices will not be considered for the purposes of calculating the Cost Score (as per the formula set out below) of the Tenderers that have achieved the Minimum Marks.    


	Criterion D
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	40%
	4,000
	N/A

	Title
	Ultimate Cost

	Tenderers are required to complete the Pricing Schedule and the Form of Tender below.  The response must include all costs involved in the delivery of the services
All cells highlighted cells in White MUST be completed. No white cell should be left blank or without a value.  If any cell in white cell in any worksheet is left blank, this may result in the Tenderer being eliminated from the Competition.
Only services that fully meet the requirements as set out in Appendix 2 to this RFT should be proposed.
Please note that only submissions reaching the minimum score required under each of the qualitative criteria will be assessed under the criterion of Ultimate Cost
Tenderers will be assessed on the following maximum hourly rates:
- Maximum weekly hourly rate (Monday to Saturday) (3,400 marks)
- Maximum Sunday hourly rate (300 marks)
- Maximum bank holiday hourly rate (300 marks)

Each maximum hourly rate shall include the following elements.
1. The applicable base pay rate, determined in accordance with all relevant employment legislation, including any applicable Employment Regulation Orders (EROs), Sectoral Employment Orders (SEOs), Registered Employment Agreements (REAs), and statutory employment requirements. Such rates shall be subject to adjustment during the term of the Services Contract in accordance with any legislative changes;
2. An Employer PRSI element based on the applicable rate of pay, calculated in accordance with current legislation and subject to adjustment during the term of the Services Contract in line with any legislative changes; and; and
3. *A fixed cost element – an all-inclusive element to be specified by the Tenderer to cover all
other costs associated with the provision of the service, to include transportation costs between sites.
Except where adjustments arise as a result of changes to applicable employment legislation, including Employer PRSI rates and any statutory rates of pay applicable to personnel engaged in the Services, the maximum hourly rate shall be deemed to be fully inclusive of all costs and expenses associated with the provision of the Services, including overheads, administration, supervision, travel, profit and indexation. Rates shall be quoted in Euro (€) only and exclusive of VAT, which shall be identified separately.
Prices quoted must be in euro (€) only, Failure to complete the table as directed may result in your tender being invalid. Prices must be exclusive of VAT with VAT rates, where appropriate, shown separately.  All costs proposed must be on an all-inclusive fixed price basis inclusive of all fees, costs and expenses. Where there is an exceptional cost then any such cost must be sanctioned in advance by the Contracting Authority. 
Note: the rates proposed by tenderers at the time of responding to the RFT are Maximum Rates and cannot be increased over the term of the contract. 

Tenderers should complete the Pricing Schedule & Form of Tender included in the TRD and submit it as part of their tender submission.


The lowest rate tenderer will receive the maximum marks available.
The score for all other Tenderer’s prices will be calculated using the following formula:

Lowest Maximum Hourly Rate X Maximum Score Available
Maximum Hourly Rate under Consideration


[bookmark: _Hlk45622165]PRICING SCHEDULE

	Description
	ERO
	PRSI
	*Other (Fixed Cost Element)
	Hourly Rate
(Ex vat)

	Monday to Saturday hourly rate 

	€
	€
	€
	€

	Sunday hourly rate 

	€
	€
	€
	€

	Bank holiday hourly rate 

	€
	€
	€
	€
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	[bookmark: _Toc240294863]Form of Tender

I/We confirm that I/we: 
· I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Request for Tender (RFT) document.
· Have read the RFT and confirm acceptance of these terms.
· Have priced our tender on the basis of all rates being inclusive of all out of pocket expenses (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs.
· Accept that TUS will not be responsible for any errors in the calculation of the costs provided in response to this invitation to tender. It is our responsibility to ensure that the costs tendered are correct and properly calculated.
· Agree that all prices quoted shall remain valid for the duration of this contract including any extensions that may arise as detailed in this RFT.
· Accept that all prices tendered are inclusive of all costs to the point of delivery and exclusive of VAT.
· Will keep this offer for the contract open for acceptance by you for a period of 6 months from the date of deadline for submission of tenders.
· Agree that you are not bound to accept the most economically advantageous or any tender you may receive.
· Have read and thoroughly examined the RFT.
· Fully understand the RFT and the Contracting Authority’s requirements.
· Undertake to treat the details of the RFT, its tender and any subsequent agreements as private and confidential.
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist unless and until the contract is awarded between the Contracting Authority and the tenderer.
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the contract.
· Have included all elements necessary for the performance of the specified requirements, which are either expressly stated in the RFT or contained in any supplementary information or which could reasonably be inferred therefrom.
· Have found no errors, omissions, conflicts or ambiguities in the RFT except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries.
· Confirm compliance with all statutory requirements applicable in Ireland.
· Will not, if awarded a contract, employ labour in a manner that is discriminatory in relation to gender, civil/family status, sexual orientation, religion, age, disability, race, or membership of the traveller community.
· Agree that as a condition of award, it shall be our sole responsibility to fulfil the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.

	Signed:
	


	Name (in Capital Letters):
	

	On behalf of (Company Name):
	

	Company Address:
	

	Telephone No.:
	

	Email:
	

	Date:
	






[bookmark: _Toc240294864][bookmark: _Hlk141793808]Confirmation Check
	Element
	Section Complete/ Evidence Supplied

	Tenderer Information

	

	Tenderer’s Statement
Note: this is to be provided on tenderers headed notepaper 
	

	Declaration of Bona Fides
	

	Declaration re Statutory Obligations
	

	Financial Information
	

	Tax Compliance
	

	Turnover

	

	Insurance Cover

	

	Previous Experience

	

	Sub-Contracting

	

	Response to Qualitative Award Criteria: 
	

	Pricing Schedule & Form of Tender
	

	European Single Procurement Document (ESPD)
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