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Tender Response Document
Please complete each section and submit it alongside the pricing schedule (Appendix 2), eESPD and all documentation/statutory declarations required by the RFT.
Tender Reference: ______________________________________________

Contracting Authority: Dundalk Institute of Technology (DkIT)

Tenderer Name: _________________________________________________

Date: ____________________________________________________________

Tenderer Details
Company Name		______________________________________________

Trading Name (if applicable) 	______________________________________________

Registered Address		______________________________________________

Company Registration Number	______________________________________________

VAT Number			______________________________________________

Primary Contact Name		______________________________________________

Position			______________________________________________

Telephone			______________________________________________

Email				______________________________________________

Website			______________________________________________

	Please indicate the basis on which you are tendering

	your organisation would provide all the goods tendered for, if awarded a contract
	

	your organisation would act as the prime contractor, using third parties to provide some of the goods tendered for if awarded a contract
	

	Subcontractor’s Details if applicable

	Provide the names of all subcontractors
	

	Describe the role to be fulfilled by each subcontractor
	



Summary
Provide a brief overview of your proposal.
________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________



Selection Criteria
Tenderers will either Pass OR Fail each of the Selection Criteria. In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition.
Relevant Experience
Please provide examples of min 2 contracts completed in the last five years.
	Client Name
	Description of vehicle supplied
	Contract completion Date
	Contract Value (where permissible)

	

	
	
	

	

	
	
	

	

	
	
	


Manufacturer Authorisation
Please provide evidence that the tenderer is authorised to supply the proposed vehicle
________________________________________________________________________________
________________________________________________________________________________

Service and Maintenance Capability
Provide evidence that appropriate servicing and warranty support is available within Ireland.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

Technical Resources
Please provide evidence that the Tenderer has the technical capability to deliver the Contract.
	Description of Facilities
	

	Specialist Conversion Facilities
	

	Quality Control Procedures
	


Quality Assurance
Please provide evidence of quality management arrangements.
	ISO 9001 certification
	

	Equivalent quality management system
	


Environmental Management
Please provide evidence of environmental management arrangements
	ISO 14001 certification
	

	Equivalent environmental management system
	


Economic and Financial Standing
Please confirm:
	Requirement
	Confirmation

	Valid Tax Clearance *
	☐ Yes ☐ No

	Tax Clearance Reference/Number
	

	Valid EORI Number where applicable**
	☐ Yes ☐ No

	EORI Number
	



* Tax Clearance Certificate: All our resident and non-resident suppliers are obliged to provide a tax clearance certificate to qualify for a Public Sector Contract of a value of €10,000 or more, (inclusive of VAT), within any 12 months period. Purchase orders cannot be raised until a tax clearance certificate is in place. For further details, please refer to the following link https://www.revenue.ie/en/tax-professionals/tdm/collection/tax-clearance/index.aspx 
Non-Residents who are not registered for Irish tax cannot apply through eTC for a tax clearance certificate. The TC1 Application form can be downloaded from the Revenue website or requested by email to nonrestaxclearance@revenue.ie.

**EORI Number: Evidence of a valid Economic Operators Registration and Identification (EORI) number for imports from outside the EU into the Republic of Ireland must be provided. Please note that the Contracting Authority will not act as the importer; the supplier must assume responsibility for the import and customs processes and associated costs.

Supporting documents attached:
☐ Tax Clearance			☐ EORI Documentation
Statement of Turnover
Please confirm: (Provide Supporting documents)
	Turnover

	2022
	

	2023
	

	2024
	

	Signature
	


Insurance
Please confirm: (Provide Supporting documents)
	Insurance Type
	Level in Place
	Expiry Date

	Employer Liability
	
	

	Public Liability
	
	

	Product Liability
	
	

	Professional Indemnity
	
	


Tenderer Statement and Personal Circumstances
Please complete and sign:
· Tenderer Statement: Appendix 3
· Tenderer Personal Circumstances: Appendix 4 (stamped by a solicitor/commissioner of oaths)

European Single Procurment Document - ESPD
The ESPD must be completed and submitted by the tenderer as part of their tender submission, in accordance with the requirements set out in the procurement documents. Supporting evidence may be requested at a later stage of the procurement process.

The European Single Procurement Document (ESPD) is a tool designed to make it easier for companies to participate in public procurement. It is a standard self-declaration form in which a tenderer declares that they meet the relevant requirements to participate in a procurement procedure and that no applicable grounds for exclusion apply. It serves as preliminary evidence of the tenderer's suitability, economic and financial standing, and technical and professional ability, reducing the need to submit supporting documents at the outset.



Award Criteria & Scoring Matrix
This structure is designed to make supplier responses easy to evaluate against the published award criteria.
Award Criteria
	
Main Criteria
	Weighting
	Marks Available
	Minimum 
Qualifying
Threshold

	Price
	40%
	40
	N/A

	Technical Response & Delivery
	40%
	40
	60%

	Warranty, Service & After-Sales Support
	10%
	10
	60%

	Green Criteria
	10%
	10
	60%

	Total
	100%
	100
	0



1. Price (40 marks) no minimum threshold. 
2. Technical Response and Delivery (40 Marks) Tenderers should clearly demonstrate how the proposed vehicle satisfies or exceeds the requirements contained in Appendix 1 – Requirements and Technical Specification. The response should include:
· detailed description of the proposed vehicle;
· manufacturer's brochures and technical literature;
· confirmation of compliance with all mandatory requirements;
· details of all standard and optional equipment included;
· details of any proposed conversion works;
· environmental performance information;
· proposed delivery programme;
· lead time from purchase order to delivery;
· arrangements for vehicle registration, inspection and handover. 
Submission Checklists: Tenderers are also referred to the mandatory submission checklist and technical compliance matrix outlined in section 12.12 and 12.13 Marks will be awarded on the extent to which the Tender demonstrates that the proposed vehicle offers a high-quality, practical and robust solution that fully satisfies the operational requirements of the Contracting Authority. 
3. Warranty, Service and After-Sales Support (10 Marks) Tenderers should provide details of the proposed warranty and after-sales support arrangements including:
· minimum manufacturer's vehicle warranty;
· paint warranty;
· anti-corrosion warranty;
· warranty applicable to conversion works;
· roadside assistance;
· servicing arrangements in accordance with the manufacturers service schedule;
· location of authorised service centres;
· arrangements for warranty repairs;
· availability of replacement parts;
· response arrangements for warranty claims. 
4. Green criteria (10 Marks) 
· Environmental Performance/Whole Life Considerations/ Packaging and Waste/ End of Life Considerations 
Marks will be awarded on the quality, accessibility and robustness of the proposed support arrangements
Scoring Matrix
	Weighting
	Meaning

	91% - 100%
	An excellent response, with very few or no weaknesses, that demonstrates a complete understanding of requirements and provides comprehensive and convincing assurance that the Tenderer will deliver to an excellent standard.

	80% - 90%
	A very good response that demonstrates real understanding and fully meets the requirements and assurance that the Tenderer will deliver to high standard.  

	60% - 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and gives reasonable assurance of delivery to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark. 

	30% - 59%
	A response where reservations exist. Lacks full credibility/convincing detail, and there is a significant risk that the response will not be successful. 

	1% - 29%
	A response where serious reservations exist. This may be because, for example, insufficient detail is provided, and the response has fundamental flaws, or is seriously inadequate or seriously lacks credibility with a high risk of non-delivery. 

	0%
	Response completely fails to address the criterion under consideration



Methodology for Calculating the Cost Score:
Tenderers must complete the pricing schedule. Tenderers must address each of the items in the pricing schedule and failure to comply with these instructions may result in elimination from the tender process. The Tender that offers the lowest overall tender as per the Pricing Schedule will receive 100% of the maximum marks available for cost. All other Tenders will be scored using the following formula:
	Cost Score
	=
	Maximum Number of Marks Available 
	X
	Lowest Ultimate Cost Tendered in Pricing Schedule
	

	
	
	
	
	Ultimate Cost of Tender being Evaluated
	





Technical Specification and Compliance Matrix
Based on the requirements contained in RfT Appendix 1, all requirements are mandatory unless specifically stated otherwise. Failure to provide evidence of compliance may result in the tender being considered non-compliant. 

1. Contract Scope
The tender submission must include:
· Supply of one new commercial panel van.
· Irish registration.
· Delivery to Dundalk Institute of Technology, Dundalk, Co. Louth.
· Supply and installation of all specified equipment.
· Completion of all conversion works.
· Full external PEACEPLUS vehicle wrap.
· Warranty documentation.
· Service and maintenance package.
· Roadside assistance.
· Pre-delivery inspection and commissioning.
· Driver familiarisation and handover training.
· Operating manuals and technical documentation

2. Mandatory Vehicle Requirements
The proposed vehicle must:
· Be a new, unused commercial panel van.
· Be right-hand drive.
· Have a Maximum Authorised Mass (MAM) not exceeding 3,500kg.
· Be suitable to drive on a Category B licence (when not towing).
· Be supplied fully registered and roadworthy.
· Be finished in solid white.
· Provide seating for 3 persons (1 driver + 2 passengers).
· Deliver a minimum payload capacity of 1,200kg.
· Provide a manufacturer-approved minimum braked towing capacity of 3,500kg.
· Be capable of regular 500km operational deployments.
· Be suitable for transporting valuable ICT, digital, outreach and exhibition equipment. 
· 
3. Critical Compliance Requirements
The following are key pass/fail criteria:
Towing Must provide documentary evidence of:
· 3,500kg minimum braked towing capacity.
· Gross Train Weight (GTW).
· Maximum Authorised Mass (MAM).
· Maximum unbraked towing capacity.
· Any towing restrictions.
Towbar and towing electrics must be manufacturer-approved. 

Payload Must provide evidence of:
· Manufacturer-stated payload of at least 1,200kg

4. Driver Cab & Interior Requirements
Vehicle must include:
· Adjustable driver seat.
· Air conditioning.
· Heater and demisting system.
· Bluetooth hands-free.
· Apple CarPlay.
· Android Auto.
· Integrated multimedia screen.
· Satellite navigation (factory fitted or installed).
· USB charging ports.
· Cruise control.
· Adjustable steering wheel.
· Power steering.
· Heated electric mirrors.
· Storage compartments.
· Durable floor protection.
· 12V power outlet 

5. Mandatory Safety Features
Vehicle must include:
· ABS.
· Electronic Stability Control (ESC).
· Emergency Brake Assist.
· Traction Control.
· Hill Start Assist.
· Tyre Pressure Monitoring System.
· Autonomous Emergency Braking (AEB) or equivalent.
· Lane Keeping Assist / Lane Departure Warning.
· Intelligent Speed Assistance.
· Driver and passenger airbags.
· Seat belt reminders.
· Daytime Running Lights.
· Rear fog lamps.
· Reversing camera.
· Rear parking sensors.
· Audible and visual parking assistance 
Emergency equipment must include:
· Warning triangle.
· First aid kit.
· High-visibility vest(s).
· Manufacturer emergency kit/toolkit 

6. Security Requirements
Vehicle must include:
· Manufacturer immobiliser.
· Manufacturer alarm.
· Remote central locking.
· Two remote keys.
· Lockable fuel cap or equivalent.
· Full-height steel bulkhead.
· Secure lockable cargo compartment. 
GPS Tracking System
Must provide:
· Real-time vehicle location.
· Journey history.
· Remote vehicle tracking.
· Online portal or app access.
· Minimum 2-year subscription included.
Tender must state:
· Tracking system specification.
· Included subscription duration.
· Annual costs after expiry. 

7. Load Area Requirements
Must include:
· Full-height steel bulkhead.
· Heavy-duty ply lining.
· Heavy-duty plywood floor.
· Side wall protection.
· Wheel arch protection.
· Cargo securing system.
· Minimum six load securing points.
· Internal load lighting.
· Nearside sliding door.
· Rear cargo doors.
· Non-slip floor finish.
Tender must provide manufacturer load dimensions:
· Load length.
· Width.
· Width between wheel arches.
· Load height.
· Load volume (m³).
· Rear opening dimensions. 
8. Conversion Works Required
The supplier must complete prior to delivery:
Towing Package
· Manufacturer-approved towbar.
· Towing electrics.
· Trailer sockets.
· Any required towing software. 
GPS Tracking Installation
· Professionally installed.
· Fully operational upon delivery. 
Reversing Camera
· Factory fitted or installed if absent. 
Satellite Navigation
· Factory fitted or installed if absent 
Load Area Protection
· Full ply-lining package 
Vehicle Branding
· Full PEACEPLUS external wrap using artwork supplied by Dundalk Institute of Technology. 

9. Sustainability & Environmental Information Required
Tenderers must provide:
· Vehicle propulsion type.
· Fuel/energy type.
· CO₂ emissions.
· Fuel/energy consumption.
· Driving range.
· Environmental performance information.
For electric vehicles additionally provide:
· Battery capacity.
· Charging times.
· Charging methods.
· Range.
· Infrastructure requirements. 

10. Warranty, Service & Maintenance Requirements
Tender must include:
Manufacturer Warranty
State:
· Duration.
· Mileage limits.
· Coverage.
· Exclusions. 
Paint Warranty
Provide period and scope 
Anti-Corrosion Warranty
Provide period and conditions. 
Conversion Works Warranty
· Minimum 12 months or vehicle warranty period if longer. 
Servicing Package
· Minimum 2-year scheduled servicing package.
· Include servicing intervals.
· Included items.
· Exclusions.
· Mileage limitations. 
Roadside Assistance
Minimum 2-year programme covering:
· Mechanical breakdown.
· Electrical failure.
· Battery failure.
· Recovery to authorised repair facility.
Service Network
Provide:
· Irish authorised service centres.
· Locations.
· Contact information. 

11. Delivery & Acceptance
Tender must state:
· Proposed delivery period in weeks from contract award.
· Lead time for conversion works.
· Any delivery assumptions.
Vehicle must be delivered:
· Fully registered.
· Fully converted.
· Roadworthy.
· Clean and defect-free.
· Complete with all documentation and keys. 
Acceptance will only occur after:
· Compliance verification.
· Completion of conversion works.
· Submission of all documentation.
· Rectification of any defects.
· Demonstration of 3,500kg towing capability on site. 

12. Mandatory Tender Submission Documents

The tender must contain:

Completed Technical Compliance Matrix
Manufacturer technical specification
Payload evidence
Towing capacity evidence
Environmental information
Warranty information
Service and maintenance details
Roadside assistance information
GPS tracking specification
Conversion works specification
Delivery schedule
Authorised service location details
Completed Pricing Schedule
Supporting brochures, technical sheets and manufacturer evidence with page references. 



Technical Compliance Matrix
	Ref
	Requirement
	Tenderer's Response Compliance Status (Yes/No) brief explanation where appropriate
	Evidence/Brochure Page

	A1
	New commercial panel van
	
	

	A2
	Right-hand drive
	
	

	A3
	Maximum Authorised Mass (≤3,500 kg)
	
	

	A4
	Category B licence compatible
	
	

	A5
	Solid white exterior finish
	
	

	A6
	Three-person seating (1 driver + 2 passengers minimum)
	
	

	A7
	Minimum payload 1,200 kg
	
	

	A8
	Manufacturer-approved braked towing capacity ≥3,500 kg
	
	

	A9
	Manufacturer-approved towbar
	
	

	A10
	Manufacturer-approved towing electrics
	
	

	B1
	Air conditioning
	
	

	B2
	Bluetooth hands-free
	
	

	B3
	Apple CarPlay
	
	

	B4
	Android Auto
	
	

	B5
	Integrated satellite navigation
	
	

	B6
	USB charging ports
	
	

	B7
	Cruise control
	
	

	B8
	Adjustable driver seat
	
	

	B9
	Heated electric mirrors
	
	

	B10
	Electric windows
	
	

	C1
	ABS
	
	

	C2
	Electronic Stability Control (ESC)
	
	

	C3
	Emergency Brake Assist
	
	

	C4
	Traction Control
	
	

	C5
	Hill Start Assist
	
	

	C6
	Tyre Pressure Monitoring System
	
	

	C7
	Autonomous Emergency Braking (AEB) or equivalent
	
	

	C8
	Lane Keeping Assist / Lane Departure Warning or equivalent
	
	

	C9
	Driver airbag
	
	

	C10
	Passenger airbag
	
	

	C11
	Reversing camera
	
	

	C12
	Rear parking sensors
	
	

	D1
	Manufacturer immobiliser
	
	

	D2
	Manufacturer alarm
	
	

	D3
	Remote central locking
	
	

	D4
	Two remote keys
	
	

	D5
	GPS tracking system
	
	

	D6
	Full-height steel bulkhead
	
	

	D7
	Lockable load compartment
	
	

	D8
	Lockable fuel cap/equivalent
	
	

	E1
	Heavy-duty ply lining
	
	

	E2
	Heavy-duty plywood floor
	
	

	E3
	Wheel arch protection
	
	

	E4
	Side wall protection
	
	

	E5
	Minimum six load securing points
	
	

	E6
	Internal load lighting
	
	

	E7
	Nearside sliding door
	
	

	E8
	Rear cargo doors
	
	

	F1
	Towbar professionally installed
	
	

	F2
	GPS professionally installed
	
	

	F3
	Reversing camera installed if not factory fitted
	
	

	F4
	Satellite navigation installed if not factory fitted
	
	

	F5
	Ply lining professionally installed
	
	

	F6
	Full PEACEPLUS vehicle wrap
	
	

	G1
	Manufacturer vehicle warranty
	
	

	G2
	Paint warranty
	
	

	G3
	Anti-corrosion warranty
	
	

	G4
	Conversion works warranty
	
	

	G5
	Minimum 2-year service package
	
	

	G6
	Minimum 2-year roadside assistance
	
	

	G7
	Authorised Irish service network
	
	

	H1
	Proposed delivery period
	
	

	H2
	Vehicle fully registered
	
	

	I1
	Towing Capacity demonstrated (3500kg)
	
	

	
	
	
	





Application Checklist and Declaration
Application Checklist
	
	TRD Document 
· All sections completed.
· All declarations signed.
· Technical Compliance Matrix completed.
· Pricing Schedule.
· Appendix 3 signed.
· Appendix 4 signed and stamped by a solicitor/commissioner of oaths.
· eESPD
	

	
	Tax Clearance Certificate
· Not older than 3 months.
	

	
	Proof of Turnover
2022,2023,2024
	

	
	Proof of Insurance
· Insurance MUST be at the stated required levels – insurance that does not meet the required levels will be deemed non-compliant. 
	

	
	Zip your Submission
· All returned documents must be uploaded to eTenders in one zipped folder.
	

	
	Submit on Time
· Tenderers are strongly advised to allow adequate time for the upload of their tender submissions. 
· Submissions should not be deferred until the final hour before the deadline, as the Contracting Authority cannot accept tenders received after the specified deadline.
· It is the sole responsibility of each tenderer to ensure that their submission is fully completed and received in its entirety before the stated deadline.

	


Declaration
I certify that the information contained within this tender response is accurate and complete.
Authorised Signatory: ___________________________________
Name: ___________________________________
Position: ___________________________________
Company: ___________________________________
Date: ___________________________________
Signature: ___________________________________
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