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Invitation to Tender for Transport Provision & Taxi Service

Background/Organisational Details

Empower is a local development company situated in Fingal. Empower is responsible
for the delivery of a range of Government funded programmes to meet the needs of
individuals, families and community groups in the area. Our work is underpinned by
community development approaches and principles.

Empower acknowledges the 2030 Agenda for Sustainable Development adopted by
all UN Member States in 2015, which provides a blueprint for peace and prosperity for
people and the plant. Central to this are the UN 17 Sustainable Development Goals
(SDGs). These represent an urgent call for action by all countries who recognise that
ending poverty and other deprivation must go hand-in-hand with strategies that
improve health and education, reduce inequality, and spur economic growth while
tackling climate change and working to preserve our oceans and forest.

Empower’s Sustainable Procurement Process enables us to meet our needs for
goods, services, works and utilities in a way that achieves value for money on a whole
life basis in terms of generating benefits not only to us as an organisation, but also to
society and the economy, while minimising damage to the environment.

The Proposal
Empower is currently seeking tender submissions for transport provision and taxi
services, which will facilitate engagement of service users across Fingal, through the
delivery of training supports and social activities, and meaningful work experience
opportunities.

The overall outcome of training supports will provide these individuals with increased
confidence; a firm sense of direction; industry specific certification; improved job-
seeking skills, which will increase the likelihood of being placed in employment and
retaining such placement. Participation in social, cultural and economic activities will
improve wellbeing and quality of life.

Requirements for Tenders:

Each tender should contain an outline of the following:

e History and background of company, relevant experience and qualifications
(copies required).

e Processes and procedures to support and/or advance the green and sustainable
agenda.

e Previous experience of working with Empower target groups, if applicable.

e Confirmation and documentation to support adherence to Garda Vetting
processes.

e Current Tax Clearance Certificate or Tax Reference Number (TRN) and Tax
Clearance Access Number (TCAN).

e Booking and Cancellation Policies.

e Costing mechanism for service provision.
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In order to facilitate an accurate evaluation process, can you please quote for the

following round trips:

e Collection Point: Travelodge, Phoenix Park, D15 EW29 to Empower, Unit C2/3
Block C, BASE Enterprise Centre, Ladyswell Road, Parslickstown, Dublin 15, D15
WK74

e Collection Point: Airport Orchard B&B, Stockhole Lane, Cloghran, Co Dublin to
Empower, Unit C2/3 Block C, BASE Enterprise Centre, Ladyswell Road,
Parslickstown, Dublin 15, D15 WK74

e Collection Point: Redbank Hotel, 6 Church Street, Townparks, Skerries, Co Dublin,
K34 C795 to Empower, Unit C2/3 Block C, BASE Enterprise Centre, Ladyswell
Road, Parslickstown, Dublin 15, D15 WK74

e Collection Point: Edmund Rice Centre, Mill Road, Blanchardstown, Dublin 15 to
Empower, Unit C2/3 Block C, BASE Enterprise Centre, Ladyswell Road,
Parslickstown, Dublin 15, D15 WK74

e Collection Point: Balseskin Reception Centre, St. Margaret’s Road, Finglas North,
Dublin to Empower, Unit C2/3 Block C, BASE Enterprise Centre, Ladyswell Road,
Parslickstown, Dublin 15, D15 WK74

e Collection Point: Carnegie Court Hotel, North Street, Townparks, Swords, Co
Dublin K67 W4A9 to Trim Castle, Co Meath C15 HN90

e Collection Point: Travelodge, Phoenix Park D15 EW29 to Howth, Co Dublin

e Collection Point: Shoreline Hotel, Balcarrick, Donabate, Co Dublin to Charlestown
Shopping Centre, St Margaret’s Road, Charlestown, Dublin

Taxi Service

In areas such as Balbriggan and the North County where there is limited bus service

and where individuals have travel needs, a taxi service is required. This service will

facilitate participant participation in a variety of training and education and work

placement programmes. The tender should include rates and availability for the

following:

e Up to 20 pick-up and return trips per month. Participants will be picked up from
their home address

e Single and multiple passengers, depending on the home location and this will entail
the pick-up and return to several locations

o Distance will generally not exceed 30km

e Accessible vehicle may be needed for some trips

e Details of the process for ordering both the collection and return trips

With regard to costings:

e |t is proposed that payment will be made electronically, on a monthly basis on
receipt of invoice and supporting documentation, where relevant.

e The tender price must be all inclusive, clearly shown exclusive of VAT; the VAT
rate must be specified.

Timescale
The contracted period will run from 15t January 2027 to 315t December 2027, with an
option to extend for a period of one year, no later than 315t December 2028.
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Freedom of Information

Empower undertakes to use its best endeavours to hold confidential any information
provided by you, subject to our obligations under the law, including the Freedom of
Information Act 1997, 2003 and 2014. Should you wish any information supplied not
to be disclosed because of its sensitivity you should identify same and specify the
reason(s) for its sensitivity. Whilst this will be taken into consideration, the compliance
of the Freedom of Information Act will always take precedence over the release of
material.

Procedure for Tenders

Empower tendering process is based on principles of value for money, integrity and
fairness. Our tender evaluation process takes into account quality, methodology and
previous experience with our target groups, in a manner to ensure value for money.

Consideration will be given to processes and procedures which support and/or
advance the green and sustainable agenda.

Tender submissions should be emailed directly to rit@empower.ie. Please include the
following as the subiject title:

Transport Provision & Taxi Service

Tender submissions should arrive no later than 5.00pm on Monday 23 November,
2026. Submissions received after the specified time and date will not be accepted.

The provision of this service will be subject to appropriate funding being secured by
Empower.

Award Criteria

The tender evaluation committee using the “Most Economically Advantageous
Tender” criteria set out below, will evaluate tenders based on (not in descending order
of importance):

e Cost (40 marks)

Quality of Service, Knowledge & Experience (30 marks)

Experience of working with programme target groups (30marks)

Booking and Cancellation Policies (30 Marks)

Social Clause (20 marks)

Insurance and Indemnity
The tenderer will provide the necessary evidence that Empower is indemnified and
that the tenderer has the necessary insurance in place.
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An Roinn Forbartha Tuaithe

agus Pobail agus Gaeltachta
Department of Rural and Community
o Development and the Gaeltacht

An Roinn Coimirce Séisialai
Department of Secial Protection

“T4 an Clar um Chuimsiu Séisialta agus Gniomhachtt Pobail (SICAP) cémhaoinithe ag Rialtas na hEireann, trid an Roinn
Forbartha Tuaithe agus Pobail agus Gaeltachta, agus Ciste Sdisialta na hEorpa Plus faoin gClar Fostaiochta, Cuimsiu,
Scileanna agus Oiliuna (EIST) 2021 -2027."

“This Project is supported by the Department of Children, Disability and Equality”.
“This National Anti-Racism Roadmap Project is supported by the Ireland Against Racism Fund”.

“This project is supported by the Department of Rural, Community Development and the Gaeltacht and Pobal through the
Community Services Programme”.

“This Project is supported by the LGBTIQ+ Community Services Fund 2026”.
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