. Are all the calibrations listed required in an off the shelf, ready to go calibration? Yes, all are required in an off-the-shelf ready to go calibration.
We cannot offer the ones below, we would need to create those calibrations using the customers retain samples or similar, and they would need to have reference results for those samples. Creating the calibrations from there would be no problem, but we would need 30-50 samples for each calibration to make a robust calibration. Is this acceptable? See below for calibrations in red that this would need tpo be carried out for.
· Citrus Pulp
· Wheat Bran
· Oat Feed
· Soya Bean Hulls
· Citrus Pulp Expeller
· Palm Kernel Expeller
· All Types of Equine Feed
All are required in an off-the-shelf ready to go calibration.

2. Is the repeatability criteria flexible, or is the criteria stated in B4 the minimum. We may struggle to meet that criteria, especially for fibre.
The repeatability criteria are not flexible. The criteria stated in B4 is the requirement.

3. The Proximate is generally operated as a standalone instrument, without the need for a PC. You can connect the proximate to a network and use a PC that way for data management, import and export of calibrations and reference data, and integration into quality systems. A dedicated PC is not typically required though. Is this acceptable?
If you do not supply a desktop PC please detail how a desktop PC suitable for printing results, qc data & charts, diagnostic reports, reports from LIMS, etc. can be used with your proposed instrument.
 

