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Invitation to Tender for Provision of Branded Materials: Printing, Production and Installation Services

Background/Organisational Details
Empower is a local development company situated in Fingal. Empower is responsible for the delivery of a range of Government funded programmes to meet the needs of individuals, families and community groups in the area. Our work is underpinned by community development approaches and principles.

Empower acknowledges the 2030 Agenda for Sustainable Development adopted by all UN Member States in 2015, which provides a blueprint for peace and prosperity for people and the plant. Central to this are the UN 17 Sustainable Development Goals (SDGs). These represent an urgent call for action by all countries who recognise that ending poverty and other deprivation must go hand-in-hand with strategies that improve health and education, reduce inequality, and spur economic growth while tackling climate change and working to preserve our oceans and forest. 

Empower’s Sustainable Procurement Process enables us to meet our needs for goods, services, works and utilities in a way that achieves value for money on a whole life basis in terms of generating benefits not only to us as an organisation, but also to society and the economy, while minimising damage to the environment.

The Proposal
Empower invites tenders from suitably qualified companies to provide a full range of high-quality branded materials, including artwork support, print production, finishing, delivery, installation, removal and associated project management. Requirements may arise across Empower’s corporate activities, offices, programmes, campaigns, events and funded initiatives.

Tenderers are required to:

· Deliver accurate, high-quality materials that comply with approved brand and funder requirements.
· Provide responsive quotations, artwork checks, proofs and production lead times.
· Support short-run digital print, volume production, large-format print, signage, display and promotional merchandise.
· Provide work survey, delivery and installation services at occupied and public-facing premises.
· Offer transparent pricing, samples, sustainable alternatives and reliable quality assurance.
· Maintain approved artwork, specification and order records while preventing unauthorised brand changes.

Requirements for Tenders:
Each tender should contain an outline of the following: 
· History and background of company, relevant experience.
· Processes and procedures to support and/or advance the green and sustainable agenda.
· Current Tax Clearance Certificate or Tax Reference Number (TRN) and Tax Clearance Access Number (TCAN).
· Turnaround Time and Returns Policy.
· Full Price List
· Summary Price List for the following (specifying weight/quality & quantities, where applicable):

Corporate and programme print
· Business cards, letterheads, compliment slips and envelopes.
· Flyers, leaflets, folded brochures, booklets, reports, manuals and handbooks.
· Posters, postcards, invitations, certificates, forms, folders and presentation materials.
· Newsletters, annual reports, impact publications and bound documents.

Signage and environmental graphics
· Internal and external signs, door signs, directional and wayfinding signs.
· Window vinyl, manifestation, wall graphics, floor graphics and privacy film.
· Fascia, reception, room, building, health and safety and accessibility signage.
· Rigid-board signs, aluminium composite panels, acrylic, foamex, correx and equivalent materials.
· Removal, refurbishment, replacement and making good where specified.

Event and display materials
· Pull-up and roller banners, pop-up displays, exhibition systems and branded backdrops.
· PVC-free or standard banners, mesh banners, flags, tablecloths, podium graphics and display boards.
· Event signage, directional packs, name badges, lanyards and temporary graphics.

Promotional materials and merchandise
· Pens, notebooks, folders, tote bags, reusable bottles, mugs, umbrellas and approved promotional items.
· Branded clothing, hi-vis clothing, polo shirts, jackets, caps and staff / event wear.
· Badges, stickers, labels, decals, magnets and small promotional products.

Vehicle and specialist graphics
· Vehicle decals, partial wraps and approved livery.
· Site survey, scaled artwork, production, installation and removal by competent installers.
· Special substrates or fabrication sourced transparently where required.

Artwork, design and adaptation
· Pre-flight, file checking, imposition and print preparation.
· Adaptation of approved templates, resizing, versioning and multilingual / accessible layout support.
· Original design only where expressly commissioned and approved.
· Supply of editable and print-ready final files in agreed formats.

With regard to costings:
· It is proposed that payment will be made electronically, on a monthly basis on receipt of invoice and supporting documentation, where relevant.
· The tender price must be all inclusive, clearly shown exclusive of VAT; the VAT rate must be specified.

Timescale
The contracted period will run from 1st January 2027 to 31st December 2027, with an option to extend for a period of up two years, no later than 31st December 2029.

Freedom of Information
Empower undertakes to use its best endeavours to hold confidential any information provided by you, subject to our obligations under the law, including the Freedom of Information Act 1997, 2003 and 2014. Should you wish any information supplied not to be disclosed because of its sensitivity you should identify same and specify the reason(s) for its sensitivity. Whilst this will be taken into consideration, the compliance of the Freedom of Information Act will always take precedence over the release of material.

Procedure for Tenders
Empower tendering process is based on principles of value for money, integrity and fairness. Our tender evaluation process takes into account quality, methodology and previous experience with our target groups (where applicable), in a manner to ensure value for money. 

Consideration will be given to processes and procedures which support and/or advance the green and sustainable agenda.

Tender submissions should be emailed directly to rft@empower.ie. Please include the following as the subject title:

Branded Materials

Tender submissions should arrive no later than 5.00pm on Friday 6th November, 2026. Submissions received after the specified time and date will not be accepted.

The provision of this service will be subject to appropriate funding being secured by Empower.




Award Criteria
The tender evaluation committee using the “Most Economically Advantageous Tender” criteria set out below, will evaluate tenders based on (not in descending order of importance):
· Cost (40 marks)
· Quality of Service, Knowledge & Experience (30 marks)
· Turnaround Time/Returns Policy (30 Marks)
· Social Clause (20 marks)

Insurance and Indemnity
The tenderer will provide the necessary evidence that Empower is indemnified and that the tenderer has the necessary insurance in place.
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“Tá an Clár um Chuimsiú Sóisialta agus Gníomhachtú Pobail (SICAP) cómhaoinithe ag Rialtas na hÉireann, tríd an Roinn Forbartha Tuaithe agus Pobail agus Gaeltachta, agus Ciste Sóisialta na hEorpa Plus faoin gClár Fostaíochta, Cuimsiú, Scileanna agus Oiliúna (EIST) 2021 -2027."

“This Project is supported by the Department of Children, Disability and Equality”.

“This National Anti-Racism Roadmap Project is supported by the Ireland Against Racism Fund”.

“This project is supported by the Department of Rural, Community Development and the Gaeltacht and Pobal through the Community Services Programme”.

“This Project is supported by the LGBTIQ+ Community Services Fund 2026”.
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