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OPEN PROCEDURE – NATIONAL LEVEL
CALL FOR TENDER (CfT)
	Scope of Call for Tender

	Supply and Delivery of Inflatable Water-Filled Temporary Flood Barriers and Ancillary Equipment

	Procedure

	Open Procedure – National Level

	Key Dates

	Issue Date
	21/10/2026

	Closing Date for Queries
	02/11/2026 at 12.00 noon 

	Closing Date for Tender Submissions
	04/11/2026 at 12.00 noon 

	Contact for Queries
	Messaging facility on www.etenders.gov.ie

	Format for submission of tenders
	Via www.etenders.gov.ie only

	Please note that information relating to this Request for Tender, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie. Registration is free of charge and there is no charge for documents. 
Please note that the Contracting Authority accepts no responsibility for information relayed (or not relayed) via third parties.
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[bookmark: _Toc104194957]ABOUT THE CONTRACTING AUTHORITY

[bookmark: _Toc104194958]The Contracting Authority
Carlow County Council, herein after referred to as the Contracting Authority, is the authority responsible for this procurement. 
Local Authorities are the closest and most accessible form of Government to citizens. They have responsibility for delivery of a wide range of services in their local area with a focus on making cities, towns, and countryside attractive places to live, work and invest. 
Carlow County Council is the authority responsible for local government in County Carlow. Carlow is a land-locked south-eastern county, with a relatively urban based population. Carlow County Council provides a broad range of services and functions for the county directly and in co-operation with national, regional, and local organisations, communities, and local development groups. Services include housing, management of the public realm, environmental protection, libraries, physical planning & development, community & economic development, the delivery of infrastructure projects such as roads, parks, libraries, leisure, and community facilities. The council has 18 elected members in the 3 Municipal Districts of Carlow Town (7), Tullow (6) and Muinebheag (5). 
Further information is available at our corporate website www.carlow.ie

[bookmark: _Toc490402517][bookmark: _Toc104194959]Small and Medium Enterprise Participation
It is the policy of the Contracting Authority to promote participation by Small and Medium Enterprises (SMEs) on a fair and equal basis. 
SMEs are encouraged to explore the possibilities of forming relationships with other SMEs or with larger enterprises to meet the financial, economic, or technical capacity requirements of the competition, if required. 
Tenderers may include individuals, partnerships, limited companies, groupings, or any combination of the foregoing with or without legal personality. However, a grouping if successful will be required to establish legal personality to enter the contract. 
Tenderers are reminded that they may rely on the resources of other entities to establish the requirements on condition that they can prove to the satisfaction of the Contracting Authority that they will have these resources at their disposal when necessary.
If the tender is from a consortium / joint venture, Tenderers must ensure that all the relevant information is provided and where necessary, provide the information requested separately for each party. Relevant information relates to where a tenderer is relying on the resources to qualify (e.g., turnover, personnel, previous experience) and/or to deliver the contract. The consortium must appoint a single point of contact who will assume overall responsibility for delivery, and who is authorised to sign the contract on behalf of all consortia members. The Contracting Authority will not act as an arbitrator between members of consortia.


[bookmark: _Toc104194960]OVERVIEW OF THE REQUIREMENT

[bookmark: _Toc104194961]High Level Scope 
[bookmark: _Toc67426645][bookmark: _Toc67426646][bookmark: _Toc67039816][bookmark: _Toc67426647][bookmark: _Toc487559282][bookmark: _Toc104194962]Carlow County Council invites tenders for the supply and delivery of 1,600 metres of modular inflatable water-filled temporary flood barriers and associated ancillary equipment for use in emergency flood-response operations. The requirement comprises 3 m, 5 m and 10 m modular barrier sections capable of rapid deployment, air inflation, water filling, interconnection and recovery by Council and Fire Service personnel. The proposed system shall also provide for bi-tube/twin-tube configurations, including approved elevated configurations where increased flood-protection height may be required.
The successful Tenderer will be required to provide a complete operational system, including all necessary inflation and filling equipment, connections and adaptors, interconnection components, repair equipment, storage and transportation equipment, technical documentation, training and after-sales support.
Representative sample equipment must be provided for practical assessment in accordance with the requirements of this RFT. The complete contracted equipment shall be capable of delivery within the specified maximum delivery period.
Full quantities, performance requirements, sample requirements and technical specifications are set out in Section 3 - Detailed Specification of Requirements.
Anticipated Timeline
The following indicative timeline is envisaged for this procurement: 
	Issue RFT
	As specified on title page

	Closing date for Queries
	As specified on title page

	Closing date for Receipt of Tenders
	As specified on title page

	Award decision
	

	Contract Commencement
	


The dates provided above are estimates at the time of publication of the Request for Tender. The Contracting Authority will endeavour to run the process to this timetable, but this cannot be guaranteed. 
[bookmark: _Toc104194963][bookmark: _Hlk490555739]Termination of Contract 
The Contracting Authority reserves the right at its sole discretion to terminate any contract where, due to matters outside its control, including but not limited to, increased costs arising from any changes in the Customs Union, which render the commercial arrangement uncompetitive.

[bookmark: _Toc104194964]Compliance with the Terms and Conditions 
Award of contract will be subject to the successful tenderer agreeing to the Contract Terms and Conditions as appended at the relevant Appendix.
Tenderers are required to review these terms and conditions and indicate their acceptance thereof as part of their tender submission. Any reservation with regard to these terms should be submitted as a query in accordance with the procedure described in the Instructions to Tenderers (Section 6) of this document.
[bookmark: _Toc104194965]Award to Runner Up 
If for any reason, it is not possible to award the contract to the designated successful tenderer emerging from this competitive process, or if having awarded a contract, the successful tenderer fails to deliver the contract in accordance with the terms and conditions, the Contracting Authority reserves the right to award the contract to the next highest scoring tenderer based on the terms advertised at any time during the tender validity period. This shall be without prejudice to the right of the Contracting Authority to cancel this competitive process and/or initiate a new contract award procedure at its sole discretion.

[bookmark: _Toc104194966]DETAILED SPECIFICATION OF REQUIREMENTS
The Contracting Authority proposes to engage in a competitive process for the award of a contract as specified hereunder. 
[bookmark: _Toc104194967]Specification
[bookmark: _Toc104194968]General Requirement
Carlow County Council requires the supply and delivery of a total of 1,600 metres of modular inflatable water-filled temporary flood barriers, together with all necessary equipment and accessories, for emergency flood-response operations.
The barriers shall be designed for rapid deployment and shall be suitable for positioning, filling, interconnection, dismantling, recovery, transportation and storage by Council and Fire Service personnel.
The Tenderer shall provide a complete operational system incorporating all equipment and accessories reasonably necessary for:
1. Deployment.
2. Air inflation.
3. Positioning.
4. Water filling.
5. Interconnection.
6. Drainage.
7. Dismantling.
8. Repair.
9. Transportation.
10. Storage.
The system shall be suitable for repeated emergency deployment under flood-response operating conditions.

Operational Compatibility and Interoperability
The equipment is intended for use as part of the Council's emergency flood-response arrangements, including circumstances where temporary flood-protection equipment and personnel from more than one local authority or emergency-response organisation may be deployed as part of a mutual-aid response.
Accordingly, the proposed system shall be capable of integration with comparable modular inflatable water-filled flood-barrier systems already in operational use by other local authorities and emergency-response organisations.
The system shall:
1. Permit Individual modules to be connected end-to-end with compatible modular flood-barrier equipment of comparable configuration.
2. Utilise a Connection arrangement which is readily capable of integration with comparable mono/single-rail water-filled barrier systems.
3. Permit Compatibility either by direct connection or through a purpose-designed adaptor, sleeve, collar or interface supplied as part of the Tender.
4. Permit Interconnection without permanent modification of either barrier system.
5. Maintain the Operational integrity and continuity of the temporary flood barrier at the point of interconnection.
6. Be Compatible with standard Fire Service quick-release water-filling arrangements, either directly or through adaptors included in the Tender.
7. Permit Connection and disconnection in the field by trained operational personnel without specialist manufacturing or modification.
Tenderers shall provide full technical information demonstrating how the proposed system satisfies this requirement, including details of the connection/interface arrangement and any proprietary adaptors or ancillary components required.
Operational compatibility and interconnection shall form part of the practical assessment where reasonably practicable

2. Quantity Required
Carlow County Council requires:
1. 40 No. 3 m barrier modules, totalling 120 m.
2. 96 No. 5 m barrier modules, totalling 480 m.
3. 100 No. 10 m barrier modules, totalling 1,000 m.
Total: 236 barrier modules providing 1,600 m of temporary flood barrier.
The complete system shall permit 3 m, 5 m and 10 m modules to be deployed independently or securely interconnected in varying combinations to create continuous temporary flood-barrier runs appropriate to individual operational requirements.

3. Barrier Configuration
The flood barriers shall:
1. Comprise a mono or single-rail inflatable water-filled barrier system.
2. Have a minimum nominal diameter of 1,000 mm.
3. Be supplied in modular 3 m, 5 m and 10 m lengths in the quantities specified.
4. Be capable of initial inflation with air to facilitate handling, positioning and deployment.
5. Subsequently permit filling with water to provide operational stability.
6. Permit 3 m, 5 m and 10 m modules to be deployed together.
7. Permit combinations of different module lengths within the same continuous barrier run.
8. Permit individual modules to be securely interconnected in series.
9. Permit individual modules to be added, removed or substituted within a barrier run.
10. Not require permanent modification to individual modules when connecting or disconnecting modules.
11. Include a bi-tube/twin-tube configuration where required to provide additional stability, a wider operational footprint or increased flood-protection height.
12. Permit bi-tube/twin-tube configurations to be rapidly deployed, filled, drained, recovered and stored by trained operational personnel.

4. Construction and Materials
The barriers shall be manufactured from reinforced polyester or another material of equivalent or superior performance suitable for repeated emergency deployment.
The material and construction shall provide durability and operational performance equivalent to or exceeding:
1. 1100 dtex reinforced construction.
2. Approximately 900 g/m² material weight.
Barrier seams shall be heat-welded or formed using an equivalent permanent factory-bonded process. Where a bi-tube/twin-tube module is proposed, the parallel tubes shall be factory heat-welded or permanently factory bonded to form an integrated unit, thereby facilitating rapid deployment without the need to assemble or secure the individual tubes together on site.
Where a different material or construction is proposed, the Tenderer shall provide manufacturer's technical information demonstrating equivalent or superior operational performance.
The Tenderer shall provide technical details addressing:
1. The Barrier material and reinforcement.
2. The Material weight.
3. The Seam and joint construction.
4. The Durability of the proposed construction.
5. The Tear resistance.
6. The Abrasion resistance.
7. The Repair method.
8. The Suitability of the construction for repeated deployment, inflation, filling, drainage, recovery and storage.

5. Air Inflation and Water Filling
Each barrier module shall:
1. Incorporate a suitable air-inflation valve system.
2. Permit initial inflation with air for positioning and deployment.
3. Subsequently permit filling with water for operational use.
4. Incorporate a quick-release water-filling arrangement compatible with standard Fire Service quick-release hose fittings, either directly or through suitable adaptors supplied as part of the system.
5. Include all fittings and adaptors necessary for normal operational use.
6. Permit efficient filling by operational personnel using standard Fire Service equipment.
7. Where a bi-tube/twin-tube configuration is provided, permit efficient filling of the complete configuration.
Any adaptor required for Fire Service compatibility shall form part of the equipment supplied and shall be included in the Tender price.

6. Interconnection of Modules
Individual modules shall incorporate a purpose-designed interconnection system enabling 3 m, 5 m and 10 m modules to be securely interconnected end-to-end to create continuous temporary flood-barrier runs.
The interconnection system shall:
1. Permit modules of different lengths to be connected.
2. Permit mixed 3 m, 5 m and 10 m configurations within the same barrier run.
3. Provide a secure and robust connection suitable for emergency flood deployment.
4. Be suitable for repeated connection and disconnection.
5. Permit individual modules to be added, removed or substituted.
6. Not require permanent alteration of individual modules.
7. Be capable of operation by trained Council or Fire Service personnel.
8. Minimise the requirement for specialist tools or equipment.
9. Facilitate rapid connection and disconnection during emergency deployment and recovery.

The Tenderer shall provide technical details of:
1. The Connection method.
2. The Components required.
3. The Method of connection and disconnection.
4. Any Adaptors, collars, sleeves or ancillary components required.
5. Any Operational limitations associated with the proposed system.
All components necessary to permit interconnection of the modules supplied shall be included within the Tender.

7. Bi-Tube/Twin-Tube and Elevated Barrier Arrangement
The proposed system shall include a means of providing a bi-tube/twin-tube arrangement for locations where additional stability, a wider barrier footprint or increased flood-protection height is operationally required.
The bi-tube/twin-tube arrangement shall:
1. Provide a stable configuration suitable for emergency flood-response deployment.
2. Be capable of rapid deployment by trained operational personnel.
3. Minimise the extent of on-site assembly required.
4. Permit efficient air inflation and water filling.
5. Permit efficient drainage and deflation.
6. Be capable of connection to adjoining compatible barrier modules.
7. Be suitable for repeated deployment and recovery.
8. Be capable of transportation and storage using the arrangements proposed by the Tenderer.
9. Be capable, where provided for by the manufacturer's approved system, of being used in a stacked or elevated configuration to provide increased effective barrier height at locations where elevated flood levels are anticipated.
10. Incorporate the manufacturer's purpose-designed connection, restraint or support arrangements required for any stacked or elevated configuration.
11. Permit transition, where provided for by the manufacturer's system, between standard-height and elevated configurations.
12. Not require improvised modifications or non-approved components for elevated deployment.

The Tenderer shall provide:
1. Details of the Bi-tube/twin-tube arrangement proposed.
2. The Module sizes for which the arrangement is available.
3. The Maximum recommended barrier height achievable in an approved stacked or elevated configuration.
4. The Number and arrangement of tubes required to achieve the proposed elevated configuration.
5. Overall dimensions and unfilled weights.
6. Recommended personnel requirements.
7. Inflation and filling arrangements.
8. Drainage and recovery arrangements.
9. Interconnection, restraint and support arrangements.
10. Details of any ancillary equipment required.
11. Manufacturer's technical information supporting the proposed elevated configuration.
12. Details of any operational limitations.

8. Drainage, Deflation and Recovery
Each barrier module shall incorporate an effective rapid-emptying arrangement comprising a large drain plug, drainage zipper or equivalent rapid-discharge arrangement.
The system shall facilitate:
1. Rapid evacuation of water.
2. Removal of residual water insofar as reasonably practicable.
3. Efficient deflation.
4. Safe handling following deployment.
5. Rapid recovery.
6. Preparation for transportation and storage.
The Tenderer shall provide the manufacturer's recommended procedures for drainage, deflation and recovery.

9. Handling, Tie-Off and Storage
Each 3 m, 5 m and 10 m module shall incorporate:
1. Integral carrying handles.
2. Suitable tie-off points or lugs.
3. A protective transportation/storage bag or equivalent protective arrangement.
4. Features appropriate to repeated handling and field deployment.
The Tenderer shall state:
1. The Unfilled weight of each 3 m module.
2. The Unfilled weight of each 5 m module.
3. The Unfilled weight of each 10 m module.
4. The Unfilled weight of any bi-tube/twin-tube configuration proposed.
5. The Recommended number of personnel required for deployment.
6. The Recommended number of personnel required for recovery.
7. Details of any specialist handling equipment required.
Any proprietary handling equipment necessary for normal operation shall be included within the Tender.

10. Repairs, Spares and Maintenance
The Tenderer shall supply 20 No. complete repair/patch kits suitable for undertaking field repairs to the barrier material supplied.
The Tenderer shall provide details of:
1. The Contents of each repair/patch kit.
2. The Field repairs which may be undertaken by trained Council personnel.
3. The Replacement valves and fittings available.
4. The Replacement connection and interconnection components available.
5. The Availability of additional patches and repair materials.
6. The Specialist repair arrangements available.
7. The Recommended inspection procedures.
8. The Preventative maintenance requirements.
9. The Cleaning and drying requirements.
10. The Recommended long-term storage arrangements.
Valves, fittings, connectors and other components should, insofar as permitted by the proposed system, be individually replaceable without requiring replacement of an entire barrier module.

11. Complete Operational System and Ancillary Equipment
The Tender shall include all equipment and accessories reasonably necessary to place the complete 1,600 m barrier system into immediate operational service.
The equipment supplied shall include everything reasonably required for:
1. Air inflation.
2. Water filling.
3. Interconnection.
4. Operation of the bi-tube/twin-tube and elevated arrangements.
5. Drainage.
6. Repair.
7. Dismantling.
8. Handling.
9. Transportation.
10. Storage.
Where proprietary connectors, adaptors, sleeves, fittings, restraints, supports or other components are necessary for operation, these shall form part of the Tender.

The Tenderer shall provide a detailed schedule identifying:
1. Each Ancillary item supplied.
2. The Quantity supplied.
3. The Purpose or function of the item.
4. Whether the item forms part of the standard system or constitutes an additional accessory.
No additional essential equipment shall be required to place the system into normal operational use other than standard Fire Service or Council equipment expressly identified by the Tenderer.

12. Warranty and After-Sales Support
All barrier modules and associated equipment shall carry a minimum 24-month warranty from the date of delivery.
The Tenderer shall provide details of:
1. The Duration and scope of the warranty.
2. The Warranty exclusions.
3. The Procedure for making a warranty claim.
4. The Repair arrangements.
5. The Replacement arrangements.
6. The Availability of replacement modules.
7. The Availability of spare parts and components.
8. The Availability of replacement valves and fittings.
9. The Availability of interconnection and ancillary components.
10. The Availability of repair materials.
11. The After-sales technical-support arrangements.
The Tenderer shall state the period for which spare parts, repair materials and essential replacement components are expected to remain available following delivery.

13. Training and Familiarisation
The successful Tenderer shall provide practical training and familiarisation for personnel nominated by Carlow County Council using equipment of the same type as that supplied.
Training shall include:
1. Unpacking and preparation.
2. Deployment of 3 m, 5 m and 10 m modules.
3. Air inflation.
4. Positioning and handling.
5. Interconnection of individual modules.
6. Deployment of mixed-length configurations.
7. Deployment of the bi-tube/twin-tube arrangement.
8. Deployment of any approved stacked or elevated configuration.
9. Installation and removal of purpose-designed components required for elevated deployment.
10. Water filling using Fire Service equipment.
11. Operation of valves, fittings and adaptors.
12. Drainage.
13. Disconnection.
14. Deflation and recovery.
15. Routine inspection.
16. Field repair using the supplied repair/patch kits.
17. Cleaning and drying.
18. Transportation and storage.
19. Operational considerations and limitations associated with standard and elevated configurations.

14. Samples and Practical Assessment
14.1 Mandatory Sample Submission: Pass/Fail
Submission of the required sample equipment within the specified period is a mandatory Pass/Fail requirement.
Each Tenderer shall deliver representative sample equipment to:
Hacketstown Fire Training Centre
The complete sample equipment required for assessment shall be delivered no later than five (5) working days following the closing date and time for receipt of Tenders.

For the avoidance of doubt:
1. Compliance with the sample delivery deadline shall be assessed on a Pass/Fail basis.
2. A Tenderer that delivers the complete required sample equipment within the specified period shall receive a PASS, subject to the sample comprising the equipment necessary to undertake the required assessment.
3. A Tenderer that fails to deliver the complete required sample equipment within the specified period shall receive a FAIL.
4. A Tender receiving a FAIL under this requirement shall be deemed non-compliant and shall not proceed to further technical or Award Criteria evaluation.
5. The requirement shall apply equally to all Tenderers.
The Tenderer shall be responsible for all costs associated with:
1. Delivery of the sample.
2. Provision of personnel where required for demonstration purposes.
3. Collection of the sample following assessment.
4. Removal of the sample when directed by Carlow County Council.
14.2 Sample Equipment Required
The sample equipment shall:
1. Be identical in all material respects to the equipment proposed under the Tender.
2. Be of sufficient size and configuration to permit meaningful assessment of the proposed system.
3. Include the equipment necessary to demonstrate air inflation, positioning, water filling, interconnection, drainage and recovery.
4. Include all proprietary fittings, connectors and adaptors required.
5. Permit demonstration of modules of differing lengths where requested.
6. Include a representative bi-tube/twin-tube arrangement where this forms part of the proposed solution.
7. Permit demonstration of any stacked or elevated configuration proposed where requested.
8. Include any proprietary restraints, supports or ancillary components required for those configurations.
9. Be presented in a condition suitable for immediate operational testing.
14.3 Practical Assessment
Carlow County Fire Service will undertake a practical assessment of the sample equipment at Hacketstown Fire Training Centre.
The practical assessment may include:
1. Removal of equipment from storage.
2. Preparation for deployment.
3. Air inflation.
4. Handling and positioning.
5. Connection of individual modules.
6. Connection of modules of differing lengths.
7. Deployment of the bi-tube/twin-tube arrangement.
8. Deployment of any approved stacked or elevated arrangement.
9. Filling using standard Fire Service equipment.
10. Operation of valves, fittings and adaptors.
11. Assessment of interconnection, restraint and support arrangements.
12. Drainage.
13. Disconnection.
14. Deflation.
15. Recovery.
16. Repacking and preparation for storage.
17. General assessment of construction quality and suitability for rapid emergency deployment.
The practical assessment shall, insofar as reasonably practicable, be undertaken using equivalent procedures and test conditions for each Tenderer.
14.4 Conformity of Sample
The sample equipment shall be representative of the equipment proposed under the Tender.
Any material difference between the sample equipment and equipment proposed for supply shall be clearly identified by the Tenderer before the practical assessment.
The successful Tenderer's sample equipment and associated technical information may be retained during the evaluation process as a reference against which the equipment subsequently supplied may be assessed.

15. Technical Documentation and Product Compliance
The Tenderer shall provide appropriate manufacturer's technical documentation for the equipment offered.
Documentation shall include, where applicable:
1. Product Specifications.
2. Material and construction details.
3. Dimensions for the 3 m, 5 m and 10 m modules.
4. Details of the bi-tube/twin-tube arrangement.
5. Details of approved elevated configurations.
6. Module weights.
7. Operating instructions.
8. Deployment instructions.
9. Inflation instructions.
10. Water-filling instructions.
11. Connection and interconnection instructions.
12. Drainage procedures.
13. Inspection requirements.
14. Maintenance instructions.
15. Cleaning and drying requirements.
16. Repair procedures.
17. Storage requirements.
18. Warranty information.
19. Relevant product compliance and certification information.
The Tenderer shall identify applicable Irish, European or other recognised standards with which the proposed equipment complies.
Where reference is made to a particular standard, an equivalent standard or equivalent evidence of conformity shall be accepted where the Tenderer demonstrates equivalence.

16. Environmental and Circular Economy Requirements
The Tenderer shall provide information on the environmental and circular-economy characteristics of the proposed equipment.
The information should address, where applicable:
1. The Expected operational life of the barriers.
2. The Durability and potential for repeated deployment.
3. The Repairability of individual modules.
4. The Replaceability of valves, connectors and other components.
5. The Availability of spare parts and repair materials.
6. The Recycled material content.
7. The Recyclability or recoverability of principal materials.
8. The End-of-life treatment or take-back arrangements.
9. The Minimisation of single-use packaging.
10. The Recyclability of packaging.
11. The Use of reusable transportation and storage systems.
Environmental claims shall, where available, be supported by appropriate manufacturer, product or independently verifiable information.

17. Delivery Requirements
Delivery is an Essential Technical Requirement and shall be assessed on a Pass/Fail basis.
The successful Tenderer shall supply and deliver the complete 1,600 m flood-barrier system comprising:
1. 40 No. 3 m modules, totalling 120 m.
2. 96 No. 5 m modules, totalling 480 m.
3. 100 No. 10 m modules, totalling 1,000 m.
4. 20 No. complete repair/patch kits.
5. All Connection and interconnection components required for operation of the system.
6. All Equipment associated with bi-tube/twin-tube and elevated arrangements forming part of the successful Tender.
7. All Required inflation equipment.
8. All Required water-filling connections and adaptors.
9. All Protective transportation and storage equipment.
10. All Associated ancillary equipment.
11. All Other Goods forming part of the successful Tender.
The complete supply shall be delivered to the location specified by Carlow County Council within a maximum period of eight (8) weeks from the date of Carlow County Council's formal order.
Tenderers shall state their committed delivery period in whole weeks from the date of formal order.
A Tender proposing delivery later than eight (8) weeks from the date of formal order shall receive a FAIL and shall not comply with this Essential Technical Requirement.
Unless otherwise expressly agreed in writing, Carlow County Council shall not be obliged to accept partial or staged delivery in satisfaction of the eight-week requirement.

18. Previous Relevant Experience and Technical Capacity
This requirement shall be assessed on a Pass/Fail basis as part of the Selection Criteria and shall not form part of the scored Award Criteria.
Tenderers shall provide details of three contracts completed within the previous five years involving:
1. The Supply of inflatable water-filled temporary flood barriers; or
2. The Supply of comparable temporary flood-protection equipment of similar nature and operational complexity.
For each contract the Tenderer shall provide:
1. The Client or contracting organisation.
2. A Description of the equipment supplied.
3. The Approximate quantity or extent supplied.
4. The Contract date or period.
5. Details of training, commissioning or technical support provided.
6. The Make/model or sufficient description of the system supplied.
7. The Name, position, email address and telephone number of an appropriate client representative.
Minimum Standard: Pass/Fail
A Tenderer shall receive a PASS where sufficient evidence demonstrates three relevant or comparable contracts completed during the required period and provides reasonable assurance of the Tenderer's technical and professional ability to perform the Contract.
A Tenderer shall receive a FAIL where:
1. Fewer than three qualifying contracts are demonstrated.
2. The Contracts submitted are not sufficiently relevant or comparable.
3. Insufficient information is provided to demonstrate the required technical and professional ability.
A Tenderer receiving a FAIL shall not proceed to evaluation under the Award Criteria.
Carlow County Council reserves the right to contact nominated client representatives for verification of factual information contained in the Tender.

19. Conformity of Goods Supplied
The Goods ultimately supplied shall be identical in all material respects to the equipment described in the successful Tender and to the sample equipment provided by the successful Tenderer for practical assessment, except where a variation has been expressly agreed in writing by Carlow County Council.
Any proposed substitution, modification or material alteration following award shall require the prior written agreement of Carlow County Council.
Any agreed substitution shall not reduce or adversely affect:
1. Product Quality.
2. Durability.
3. Dimensions.
4. Material Specification.
5. Rapid Deployment Capability.
6. Bi-tube/Twin-tube functionality.
7. Elevated configuration capability where offered.
8. Operational Performance.
9. Interconnection Capability.
10. Fire Service filling compatibility.
11. Drainage and recovery capability.
12. Repairability.
13. Warranty.
14. Any Other requirement of this Specification.

Details of Options 
In addition to the initial quantities specified in Section 3.1, Carlow County Council wishes to retain the option, subject to operational requirements, available funding and satisfactory performance of the Contract, to purchase additional compatible flood-barrier equipment during the term of the Contract.
Any additional equipment purchased pursuant to this option shall be fully compatible and interchangeable with the equipment supplied under the initial Contract and shall comply with all relevant requirements of the Technical Specification.
The Contracting Authority may, at its sole discretion, purchase additional:
1. 5 m Mono/Single-Rail Inflatable Water-Filled Barrier Modules.
2. 10 m Mono/Single-Rail Inflatable Water-Filled Barrier Modules.
3. Bi-Tube/Twin-Tube Inflatable Water-Filled Barrier Modules in the available compatible lengths.
4. Associated Components Required for Approved Stacked or Elevated Bi-Tube/Twin-Tube Configurations.
5. Interconnection Components, Connectors, Adaptors and Other Ancillary Equipment Required to Integrate Additional Modules with the System Supplied under the initial Contract.
Tenderers shall provide fixed unit prices for each of the above optional items in the Pricing Schedule.
Any additional 5 m, 10 m or bi-tube/twin-tube modules purchased under this option shall:
1. Be Compatible and interchangeable with the corresponding equipment supplied under the initial Contract.
2. Use the same connection and interconnection arrangements.
3. Be Compatible with the same inflation and Fire Service water-filling arrangements.
4. Be Capable of integration into continuous barrier runs with the equipment supplied under the initial Contract.
5. Meet the same material, construction, operational, warranty and technical requirements contained in the Specification.
6. In the case of bi-tube/twin-tube equipment, be capable of use in any approved stacked or elevated configuration offered under the successful Tender.
7. Be Supplied with all proprietary components required for integration with the existing system.
The inclusion of these options does not constitute a commitment by Carlow County Council to purchase any additional equipment or quantity. Any additional purchase shall be made only by formal order issued by Carlow County Council.

[bookmark: _Toc67426655][bookmark: _Toc67039821][bookmark: _Toc67426656][bookmark: _Toc104194969]Duration
The contract will be for a period of 24 months. 
The Contracting Authority reserves the right at its sole discretion to extend the contract, subject to satisfactory performance, budget availability and ongoing business needs. The number and duration of extensions will be 1 No. 12 month period.
[bookmark: _Toc67426658][bookmark: _Toc104194970]Indicative budget 
The indicative budget for the contract is €200k excl VAT
[bookmark: _Toc67039824][bookmark: _Toc67426660][bookmark: _Toc104194971]Contract Management
The Contracting Authority requires tenderers to nominate a dedicated contract manager who will act as the main point of contact for the duration of the contract. This person shall have the authority to deal with all matters in relation to contracts and be responsible for the satisfactory delivery of the supplies required. The duties of the contract manager will include the following:
· Overall responsibility for a good working relationship with the Contracting Authority.
· Provide regular reports on performance as agreed with the Contracting Authority. 
· Meet as and when required to review and examine performance.
· Deal with disputes, complaints or concerns that cannot be adequately resolved. 
· Proactively discuss with the Contracting Authority ways of improving efficiency regarding service delivery in general and providing suggestions for improvement and cost savings.
[bookmark: _Hlk67427310][bookmark: _Toc67039827]NOTE: Tenderers will note that contract management activities will be non-billable. 

[bookmark: _Toc104194972]SELECTION CRITERIA
The Contracting Authority is using the open procedure for the award of this contract, therefore, while all interested parties may submit a tender, only those demonstrating that they have the required level of financial and technical capacity will have their tender considered. In order to demonstrate a tenderers’ qualifications, tenderers are required to provide the information set out below in the Tender Response Document (TRD) which is based on a self-declaration model, however tenderers are required to provide the minimum information required. 
[bookmark: _Toc104194973]Use of the European Single Procurement Document
In accordance with Directive 2014/24/EU, tenderers may have compiled a European Single Procurement Document (ESPD), either electronically via the eESPD on eTenders or as a separate uploaded attachment with the tender response, which will be accepted as evidence of compliance with Section 4.3 on condition that all information self-declared will be provided promptly on request at any time prior to an award decision. 
[bookmark: _Toc104194974]Relying on the Standing of Other Entities
Small and Medium Enterprises (SMEs) are encouraged to explore the possibilities of forming relationships with other SMEs or with larger enterprises to meet the financial, economic, or technical capacity requirements of the competition, if required. 
Tenderers are reminded that they may rely on the resources of other entities to establish the requirements on condition that they can prove to the satisfaction of the Contracting Authority that they will have these resources at their disposal when necessary.
If the tender is from a consortium / joint venture Tenderers must ensure that all the relevant information is provided and where necessary, provide the information requested separately for each party. The consortium must appoint a single point of contact who will assume overall responsibility for delivery, and who is authorised to sign the contract on behalf of all consortia members. The Contracting Authority will not act as an arbitrator between members of consortia.

[bookmark: _Toc104194975]	General, Legal and Financial Requirements
Tenderers are required to provide information on the following in the Tender Response Document. The criteria and rules outlined below are assessed on a pass/fail basis. Failure to comply with the requirements will result in your tender being considered inadmissible. 
	General Information

	Provide contact and general information on the tendering organisation - company name, address and contact details for individual responsible for this tender and company overview as well as information on sub-contractors and consortium members if applicable.

	Declarations

	· Complete the Declaration of Bona Fides as per Art. 57 of Directive 2014/24/EU as implemented by SI 2814 of May 2016 as contained in the Tender Response Document. 
· Complete the Declaration regarding compliance with relevant statutory obligations as contained in the Tender Response Document. Where tenderers are established and operating outside of Ireland compliance with equivalent legislation as applicable in the country of establishment / operation is required.

	Financial

	Tax
	Confirmation that the tenderer / all parties associated with the tenderer are fully tax compliant in accordance with the rules of the Irish Revenue Commissioners and in their country of establishment.

	Turnover
	(a) Confirmation that the tendering party turnover exceeded €250,000 during each of the last three years or pro-rata if more recently established firms are tendering – however the firm must have been in existence for at least 6 months.

(b) Confirmation of financial standing ensuring the tendering party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due.

Evidence of both statements will be required prior to the award of any contract.

	Insurance
	Confirmation of the following insurances being in place: 
· Employer’s Liability - €13 million
· Public Liability - €6.5 million 
· Product Liability - €6.5 million






[bookmark: _Toc104194976]Technical Capacity Requirements
Tenderers are required to provide information on the following in the Tender Response Document. The criteria and rules outlined below are assessed on a PASS/FAIL basis. 
 Failure to comply with the requirements will result in your tender being considered inadmissible. 
 
	Previous Contracts / Experience

	Tenderers must provide information clearly demonstrating successful delivery of 3 previous comparable contracts / experience, involving the features as defined in the TRD

	Health & Safety Management System

	Tenderers must provide information which demonstrates operation of health & safety systems and procedures in line with all relevant Safety Health & Welfare at Work legislation. Please complete the TRD. Evidence of compliance will be required as condition of contract award. 




[bookmark: _Toc104194977]AWARD CRITERIA
Only tenders which meet the Selection Criteria and are confirmed as valid and responsive to the specifications set out in this document will be evaluated against the award criteria. Tenderers should ensure that they have submitted sufficient relevant information to allow their tenders to be assessed under each of the award criteria set out below. 
The contract will be awarded on the basis of the most economically advantageous compliant tender taking into account the following award criteria and weightings. 
Please note that the maximum marks available is 1000
	[bookmark: _Hlk480561427]Criterion A
	Weighting 
	Maximum Marks
	Minimum Marks Required

	
	60%
	600
	N/A

	Title
	Cost: Ultimate Cost

	Description
	Tenderers shall provide the total evaluated Tender Price, exclusive of VAT, in accordance with the Pricing Schedule.
The evaluated price shall include all costs associated with satisfying the initial requirements of the Contract, including:
· flood-barrier modules;
· bi-tube/twin-tube equipment included in the initial requirement;
· interconnection components;
· inflation equipment;
· water-filling connections and adaptors;
· repair/patch kits;
· transportation and storage equipment;
· ancillary equipment;
· training and familiarisation;
· delivery; and
· any other equipment required to place the system into operational service.
Where optional equipment or additional quantities are identified in the Pricing Schedule, the RFT should expressly identify whether and how those options are incorporated into the evaluated tender price.
The lowest evaluated Tender Price which meets all minimum requirements will receive the maximum 600 marks.
Other qualifying Tenders will be scored using the following formula:
Cost Score = (Lowest Evaluated Tender Price ÷ Evaluated Tender Price under assessment) × 600

	Criterion B
	Weighting 
	Maximum Marks
	Minimum Marks – 60%

	
	20%
	200
	120

	Title
	Technical Quality and Operational Performance


	Description
	Tenderers shall provide comprehensive technical information demonstrating the quality, durability and operational performance of the proposed equipment.
The equipment must first satisfy the mandatory Technical Specification. Marks under this criterion will therefore be awarded for the demonstrated quality and performance of the compliant solution.
B1. Construction, Materials and Durability: 60 marks
Assessment will have regard to:
· quality and robustness of barrier construction;
· material and reinforcement;
· seam and heat-weld quality;
· tear and abrasion resistance;
· suitability for repeated emergency deployment;
· durability of valves, fittings and connection points;
· durability of the integrated heat-welded bi-tube/twin-tube arrangement;
· expected operational life; and
· supporting manufacturer's technical or test information.
B2. System Design and Functionality: 80 marks
Assessment will have regard to:
· air-inflation arrangements;
· water-filling arrangements;
· Fire Service filling compatibility;
· quality and simplicity of valves and connections;
· design of the module interconnection system;
· modular flexibility;
· bi-tube/twin-tube design;
· approved stacked or elevated configuration offered;
· drainage arrangement;
· handling arrangements;
· repairability; and
· overall simplicity, robustness and reliability of the system.
B3. Technical Documentation, Maintenance and Operational Information: 60 marks
Assessment will have regard to the quality and completeness of:
· product technical information;
· deployment and operating instructions;
· interconnection instructions;
· bi-tube/twin-tube and elevated configuration instructions;
· inspection requirements;
· maintenance schedules;
· cleaning and drying procedures;
· field repair instructions;
· storage requirements; and
· information regarding operational limitations.


	Criterion C
	Weighting 
	Maximum Marks
	Minimum Marks – 60%

	
	10%
	100
	60

	Title
	Practical Assessment, Deployment and Interconnection


	Description
	The practical assessment will evaluate the operational performance of the representative sample equipment supplied in accordance with the Technical Specification.
The assessment may include the following:
C1. Deployment, Handling and Filling: 30 marks
Assessment will have regard to:
· ease of removal from storage;
· preparation for deployment;
· speed and simplicity of air inflation;
· handling and manoeuvrability;
· positioning;
· number of personnel reasonably required;
· ease of connection to standard Fire Service filling equipment;
· simplicity and security of filling connections and adaptors; and
· overall operational practicality.
C2. Interconnection and Modular Flexibility: 40 marks
Assessment will have regard to:
· ease and speed of connecting individual modules;
· effectiveness of connections between modules of differing lengths;
· security and robustness of the connection;
· simplicity of the connection procedure;
· number and complexity of connecting components;
· ease of confirming that a secure connection has been achieved;
· ability to add, remove or substitute modules;
· ease of disconnection;
· deployment of the bi-tube/twin-tube arrangement; and
· operational practicality of any stacked or elevated configuration demonstrated.
C3. Drainage, Recovery and Storage: 30 marks
Assessment will have regard to:
· effectiveness and speed of drainage;
· accessibility of drainage points;
· ease of deflation;
· handling during recovery;
· disconnection;
· repacking;
· preparation for storage; and
· overall suitability for rapid emergency deployment and subsequent recovery.


	Criterion D
	Weighting 
	Maximum Marks
	Minimum Marks – 60%

	
	5%
	50
	30

	Title
	Warranty, Spares and After-Sales Support


	Description
	The Tenderer shall provide details of the warranty, spare-parts availability, repair arrangements and after-sales support applying to the equipment offered.
The mandatory minimum warranty is 24 months. Merely satisfying the mandatory minimum will not, of itself, attract additional quality marks.
D1. Warranty and Repair Arrangements: 15 marks
Assessment will have regard to:
· warranty offered;
· scope of cover;
· warranty exclusions;
· repair arrangements;
· replacement arrangements; and
· administration of warranty claims.
D2. Spares and Repairability: 20 marks
Assessment will have regard to:
· availability of replacement valves and fittings;
· interconnection components;
· bi-tube/twin-tube components;
· adaptors;
· repair materials;
· other system-specific components;
· ability to replace components without replacing a complete barrier module; and
· period for which essential spares will remain available.
D3. After-Sales and Technical Support: 15 marks
Assessment will have regard to:
· availability of technical assistance;
· response arrangements;
· repair facilities;
· manufacturer/supplier support;
· continued availability of compatible additional modules; and
· overall quality of ongoing technical support.


	Criterion E
	Weighting 
	Maximum Marks
	Minimum Marks – 60%

	
	5%
	50
	30

	Title
	Green Public Procurement and Circular Economy Performance


	Description
	Tenderers shall describe the environmental and circular-economy performance of the proposed equipment over its anticipated operational life.
Environmental claims should be supported by appropriate manufacturer, product or independently verifiable information.
E1. Durability, Product Life and Repairability: 25 marks
Assessment will have regard to:
· expected operational life;
· durability and potential for repeated deployment;
· repairability of individual barrier modules;
· ability to undertake field repairs;
· replaceability of valves, connectors and other components;
· ability to replace components rather than complete modules;
· availability of manufacturer-approved repair materials; and
· period for which spare parts and repair materials will be available.
E2. Materials and End-of-Life Management: 15 marks
Assessment will have regard to:
· recycled material content, where applicable;
· recyclability or recoverability of principal materials;
· ability to separate components for recycling or recovery;
· manufacturer or supplier take-back arrangements;
· end-of-life recycling or recovery arrangements; and
· evidence supporting environmental claims.
E3. Packaging, Transportation and Storage: 10 marks
Assessment will have regard to:
· minimisation of single-use packaging;
· recyclable packaging;
· reusable transportation and storage arrangements;
· measures to reduce unnecessary packaging; and
· measures applied to reduce the environmental impact associated with delivery.
Generic corporate environmental policies which do not demonstrate environmental benefits directly relevant to the Goods proposed will attract limited or no marks.




[bookmark: _Hlk488419778]NOTE 1:Tenderers should ensure in their tenders that they provide detailed information in respect of all aspects of the contract award criteria as stated above. This will enable the awarding authority to assess fully the extent of their offers.
NOTE 2: If a Potential Bidder have previously been involved in providing supplies/services to Carlow County Council, they should not assume that Carlow County Council is aware of their ability to address the requirements, as set out in this document. No recognition will be given to information previously submitted or services previously performed for Carlow County Council, unless otherwise requested. Only information provided in your tender response will be evaluated. The onus is on Tenderer’s to ensure their tender response is complete and includes all relevant information. 

[bookmark: _Toc104194978]Methodology for Calculating the Cost Score
The lowest cost tender that also meets all the minimum requirements of the qualitative award criteria will receive the maximum score achievable under this criterion. The scores of the other valid tenders will be calculated using the following formula:

	Cost Score
	=
	Lowest Tendered Cost
	x
	Maximum Marks Available

	
	
	Tendered Cost under evaluation
	
	




Example: Say the lowest valued tendered price/fee is €1,000 and the maximum score available is 300 marks, then the cost score for a quotation price/fee of €1250 would be as follows:
(€1,000 tender price\1250)*300 = 240 marks.




[bookmark: _Toc104194979][bookmark: _Hlk72421337]Methodology for Calculating Scoring of Qualitative Criteria 
The specific measures and scoring ranges for the qualitative criteria are: 

	Weighting
	Meaning

	91% - 100%
	An excellent response, with very few or no weaknesses, that demonstrates a complete understanding of requirements and provides comprehensive and convincing assurance that the Tenderer will deliver to an excellent standard.

	80% - 90%
	A very good response that demonstrates real understanding and fully meets the requirements and assurance that the Tenderer will deliver to high standard.  

	60% - 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and gives reasonable assurance of delivery to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark. 

	30% - 59%
	A response where reservations exist. Lacks full credibility/convincing detail, and there is a significant risk that the response will not be successful. 

	1% - 29%
	A response where serious reservations exist. This may be because, for example, insufficient detail is provided, and the response has fundamental flaws, or is seriously inadequate or seriously lacks credibility with a high risk of non-delivery. 

	0%
	No response or partial response only and poor evidence provided in support of it: failure to meet the requirements



The minimum required score for qualitative award criteria in this competition is 60%

Tenderers that have not achieved the required minimum qualifying marks for any individual qualitative award criteria (as set out in table at 5.2, above) will be eliminated, without having their costs assessed. Their proposed prices will not be considered for the purposes of calculating the cost score (as per the formula set out in 5.1 above). 

[bookmark: _Hlk72961545]Note: where there is a tie-break, the economic operator with the highest quality score will be awarded the quotation. In a case where the overall qualitative scores are identical the economic operator with the highest score on the highest weighted qualitative criterion will be awarded the quotation. 
[bookmark: _Toc104194980]Post Tender Clarification 
At the discretion of the Contracting Authority, tenderers may be invited, in writing, to clarify certain aspects of their tender. All such requests will be made in full compliance with the principles of equal treatment and transparency and avoid any distortion of competition. 
[bookmark: _Toc104194981]Verification 
s
[bookmark: _Toc104194982]	Clarification of Abnormally Low Tenders 
If the Contracting Authority considers the tender submission to be commercially unsustainable or otherwise problematic in light of the tendered price or any other financial matter (including proposed indicative hours), the tenderer shall be invited, in writing, to provide clarification to the Contracting Authority in respect of all elements of the tender submission that the Contracting Authority deems relevant. Any failure to satisfactorily comply with such a request, or to satisfactorily address the Contracting Authority’s concerns, may, at the discretion of the Contracting Authority, result in the elimination of the tender in question on the basis of it being considered abnormally low.

[bookmark: _Toc104194983]INSTRUCTIONS FOR TENDERERS

[bookmark: _Toc104194984]Submission of Tenders 
The Contracting Authority is using the Tender Postbox facility and tenders must be submitted electronically, via the eTenders Postbox facility on www.etenders.gov.ie only. 
Only Tenders submitted to the electronic postbox will be accepted. Tenders submitted by any other means (including but not limited to by email, fax, post, or hand delivery) will not be accepted. 
Tenderers must ensure that they give themselves sufficient time to upload and submit all required tender documentation before the Tender Deadline. Tenderers should consider the fact that upload speeds vary. 
To submit a document to the electronic postbox, please note that tenderers must click “Submit Response”. After submitting tenderers can still modify and re-send their response up until the response deadline. Tenderers should be aware that the ‘Submit Response’ button will be disabled automatically upon the expiration of the response deadline.
Tenderers not familiar with uploading on eTenders should ensure they familiarise themselves with the process prior to the submission deadline. 
[bookmark: _Toc67039848][bookmark: _Toc67426681][bookmark: _Toc67039849][bookmark: _Toc67426682][bookmark: _Toc67039850][bookmark: _Toc67426683][bookmark: _Toc104194985]Closing date for Tenders
The closing date and time for tender submission is specified on the title page.
It is the responsibility of the tenderer to ensure that their tender is complete and is uploaded / submitted by the designated deadline. 
[bookmark: _Toc104194986]Clarifications/Queries
The closing date and time for submitting queries is specified on the title page.
All queries regarding this tender should be through the messaging facility on www.etenders.gov.ie, including any omissions which would prevent tenderers from submitting a comprehensive tender. Please submit queries as soon as possible. 
In circulating responses, queries will be edited to avoid disclosing the identity of the querist and will be circulated to all parties who have expressed an interest in the procurement on the eTenders website.
[bookmark: _Toc67039853][bookmark: _Toc67426686][bookmark: _Toc104194987]Extension of Tender Period
The Contracting Authority reserves the right, at its sole discretion, to extend the closing date for receipt of tenders by giving notice in writing (by electronic means) to all parties who have expressed an interest in the notice via eTenders no later than six days before the original closing date.
Tenderers will be responsible for any costs incurred by them in the event that they are required to attend meetings or make a presentation of their proposals.
[bookmark: _Toc104194988]Tender Validity Period
To allow sufficient time for Tender assessment a Tender Validity period of 180 days is required, this period commencing on the closing date by which the Tenders are to be returned.
[bookmark: _Toc104194989]Discrepancies between Documents
A pdf version of the Request for Tender has been made available on eTenders. This document will be considered as the primary source document in this procurement process. Word versions of documents, where they are provided, are being made available to assist tenderers in responding to the tender competition. Where there is a discrepancy between a pdf version and a word version, the pdf version will take precedence. Tenderers are requested to notify the Contracting Authority immediately of any anomaly. Where applicable the Contracting Authority will issue amended versions.
[bookmark: _Toc104194990]Formatting of Tenderers / Amendment of Tender Documentation
Tenderers must ensure they use the provided Tender Response Document (TRD) when preparing their submission.
Tenderers are prohibited from amending any text or content of forms or declarations or templates provided as part of this tender competition in their tender responses. Where amendments have been identified, the Contracting Authority may, at its discretion, eliminate the tenderer from further consideration. Likewise, failure to use the template documentation provided particularly in relation to costing / pricing may result in tenders being eliminated.
[bookmark: _Toc104194991]Collusive Tendering
If any Tendering Party is found to have, at any time, offered to give or to have agreed to offer or give to any person, any bribe, gift, gratuity, commission or consideration of any kind as an inducement or reward for taking or forbearing to take any action in relation to the obtaining of its Tenders, or for showing or forbearing to show any favour or disfavour to any person in relation to its Tenders, the bid submitted by such Tendering Party shall be automatically disqualified and the circumstances surrounding such action shall be referred to the appropriate authority.
[bookmark: _Toc104194992]Confidentiality
After the official opening of Tenders, information relating to the examination, clarification, evaluation and comparison of Tenders and recommendations will not be disclosed to tenderers or other persons not officially concerned with such process until the award decision with the successful Tenderer has been announced and in conformity with national laws. 
Tenderers shall treat the details of all documents supplied to them in connection with this contract as private and confidential and shall not disclose the contents to a third party without the permission of the Contracting Authority.
Any effort by the Tenderer to influence the Contracting Authority or their staff in the process of examination, clarification, evaluation, and comparison of Tenders and in decisions concerning the award of the contract may result in the rejection of that Tender.
[bookmark: _Toc104194993]Clarification of Tenders
The Contracting Authority is entitled, but not obliged, to seek clarification of tenders, including pricing breakdowns in the course of the evaluation process. No change in the price or substance of the Tender shall be sought, offered, or permitted.
[bookmark: _Toc104194994]Correction of Errors
Detailed pricing of all tenders will be examined for errors that might alter the tender pricing as determined from the figures on the tender form or as between the hard copy and electronic versions of the tender (if applicable). In general, the following approach will be applied to manifest errors - where there is a discrepancy between the unit price and the total amount derived from the multiplication of the unit price and the quantity, the unit price as quoted will normally govern. 
The amount stated in the tender form will be adjusted by the Contracting Authority in accordance with the above procedure and, with the agreement of the tenderer, shall be considered as binding upon the tenderer. Without prejudice to the above, a tenderer not accepting the correction of their tender as outlined may have their tender rejected.
Where the Total Quote function has been activated on eTenders and a discrepancy arises between the amount in the Total Quote box and the tender submission, the amount in the tender submission shall take precedence. 
Once the tender submission deadline has expired, no new information can be introduced. This includes cost elements.
[bookmark: _Toc104194995] Change in the Composition of a Tenderer
Where a change in composition of a tenderer arises, this must be notified in writing to the Contracting Authority and formally approved by them.
The Contracting Authority reserves the right, but is not obliged, to disqualify any Tenderer that makes any change to its composition after submission of a Tender.
[bookmark: _Toc104194996]Interference and Inducement to Purchase 
Any effort by the tenderer to unduly influence the Contracting Authority, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation, and comparison of tenders and in decisions concerning the Award of Contract shall have their tender rejected. The presumptions (including as to any gift, consideration, or advantage) and other provisions under the Criminal Justice Act 2018, and all other measures for the time being governing the subject-matter in any applicable jurisdiction, shall be applicable.
[bookmark: _Toc104194997] Conflict of Interest
[bookmark: _Hlk523165976]Any conflict of interest involving a tenderer (or tenderers in the event of a consortium bid) must be fully disclosed to the Contracting Authority. Any registrable interest involving the tenderer and the Contracting Authority or employees of the Contracting Authority, or their relatives must be fully disclosed in the tender submission or should be communicated to the Contracting Authority immediately upon such information becoming known to the tenderer, in the event of this information only coming to their notice after the submission of a bid and prior to the award of the contract. Failure to disclose a conflict of interest may disqualify a tenderer or invalidate an award of contract, depending on when the conflict of interest comes to light. 
[bookmark: _Toc104194998] Publicity
Tenderers shall not undertake (or permit to be undertaken) at any time, whether at this stage or after the award of the contract, any publicity activity with any section of the media in relation to this tender/agreement other than with the prior written consent of the Contracting Authority. Such consent shall extend to the content of any publicity. For the purposes of this paragraph, the word “media” includes (but is not limited to) radio, television, newspapers, trade and specialist press, the Internet and email accessible by the public at large and the representatives of such media.
The Contracting Authority will have the right to publicise or otherwise disclose to any third-party information regarding this process and the agreement.
[bookmark: _Toc104194999]Right Not to Award
The Contracting Authority does not bind itself to accept the most economically advantageous tender or any tender. It also reserves the right to accept or reject in whole or in part any or all tenders received, and, in particular, to source the requirement with more than one service provider. 
The invitation to tender is issued in good faith; however, the Contracting Authority at its sole discretion shall not be obliged to award a contract or proceed to further stages in the procurement process and reserves the right to cancel the procurement process.
[bookmark: _Toc104195000]Notification of Tender Evaluations
All information regarding the evaluation process or potential outcomes shall remain confidential until after the conclusion of the tender process.
All tenderers will be informed of the outcome of their tenders following tender evaluation and any necessary clarifications.
Potential outcomes can be: 
· Award of Contract 
· Letter of Regret
· Decision not to proceed with the Award of Contract
[bookmark: _Toc104195001]Award Notices
Following the conclusion of the contract, an award notice will be despatched to the Official Journal of the European Union announcing the results of the competition. It should be noted that it is standard practice for the Contracting Authority to include the price of the winning tender or the range of prices of tenders received in the publication of the award notice as required under European procurement rules.
[bookmark: _Toc104195002]Policy on Personal Debriefings
Based on the provision of the information to unsuccessful tenderers as outlined above and due to resourcing constraints, the Contracting Authority will not be offering individual debriefing meetings to unsuccessful bidders.
[bookmark: _Toc104195003]Copyright
The Contracting Authority will have copyright ownership of any material developed for use by the Contracting Authority under the terms of this tender. The service provider may have a non-exclusive license to use such material but only for its own purposes (to be agreed with the successful tenderer).
[bookmark: _Toc104195004]Brand Names, etc.
[bookmark: _Hlk72331742]Please note in relation to this tender document; where reference is made to a particular make, source, process, trademark, type, or patent, that this is not to be regarded as a de facto requirement. In all such cases it should be understood that the reference in question is accompanied by the words "or equivalent”.
[bookmark: _Toc104195005]Environmental Aspects
The Contracting Authority is committed to the principles of environmental management in its activities, and it encourages the implementation of sustainability principles in its procurement practices. Tenderers/contractors should make all reasonable efforts to minimise adverse environmental impact in the methods of services delivery and in materials used.
[bookmark: _Toc104195006]Currency and Payment
The currency and invoices in which all prices and rates shall be tendered, and which payments under the contract will be paid, shall be Euros (€). All prices and rates quoted should be exclusive of VAT. Invoices shall be submitted in accordance with the terms agreed with the Contracting Authority.
The Contracting Authority operates in accordance with the European Communities (Late Payment in Commercial Transactions) Regulations 2012. The standard method of payment used by Contracting Authority is Electronic Funds Transfer.
[bookmark: _Toc104195007]Irish Legislation and Law
Tenderers should be aware that national legislation applies in other matters such as Employment, Working Hours, Official Secrets, Data Protection and Health and Safety. Tenderers must have regard to statutory terms relating to minimum pay and to legally binding industrial or sectoral agreements in the Contracting Authority tenders and in delivering contracts awarded to them. The contract(s) awarded on foot of this tender process will be governed by Irish law.
[bookmark: _Toc104195008]Accessibility/Dignity at Work
The successful tenderer shall comply with all relevant legislation relating to dignity at work. As a public body and employer, the Contracting Authority is committed to a policy of equality of opportunity for all personnel. 
In line with the Disability Act 2005, accessibility requirements should be clearly stated in request for tenders / quotations where applicable. Under Section 27 of the Act the Contracting Authority is required to ensure that both the goods supplied, and services provided to it are accessible to persons with disabilities.
[bookmark: _Toc104195009]Anti-Competitive Conduct
Tenderers should take notice of the Competition Act 2002 (as amended, the “2002 Act”), which makes it a criminal offence for tenderers to collude on prices or any other aspects relating to this procurement competition.
[bookmark: _Toc104195010]Withholding Tax
Where applicable, payments shall be subject to Irish ‘Professional Services Withholding Tax’ at the prevailing rate (currently at 20%) as laid down by the Revenue Commissioners in Ireland. Non-residents may be able to reclaim such deducted Tax from the Office of the Revenue Commissioners in Ireland, International Claims Section located currently at Government Buildings, Nenagh, Co. Tipperary, Ireland (Tel: +353 (0) 67 63400).
[bookmark: _Toc104195011]Freedom of Information
All responses to this Request for Tender will be treated in confidence and no information contained therein will be communicated to any third party without the written permission of the tenderer except insofar as is specifically required for the consideration and evaluation of the response or as may be required under law, including the Freedom of Information Act 2014, EU and Irish Government Procurement Procedures, or in response to questions, debates or other parliamentary procedures in or of the Oireachtas (the Irish Parliament).
Tenderers are asked to consider if any of the information supplied by them in response to this request for tenders should not be disclosed because of its sensitivity. However, any blanket or all-encompassing request for exemption from disclosure is not acceptable; tenderers must identify explicitly any such information and give relevant reasons for considering it to be economically sensitive or confidential in nature. If this is the case, tenderers should specify the information that is sensitive and the reasons for its sensitivity. The Contracting Authority cannot guarantee that any information provided by tenderers, either in response to this tender or in the course of any contract awarded as a result thereof, will not be released pursuant to the Contracting Authority’s obligations under law, including the Freedom of Information Act 2014, or to those under EU and Irish Government Procurement rules. The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released, or in respect of any consequential damage suffered as a result of such disclosure.
[bookmark: _Toc104195012]Late Payment
The Contracting Authority operates in accordance with EU Directive 2011/7/EU on combating Late Payment in commercial Transactions transposed into national legislation as S.I. 580 of 2012 and amended by S.I. No. 281 of 2016.
[bookmark: _Toc104195013]Data Protection
“Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (the “General Data Protection Regulation”), the Data Protection Act, 2018 and any guidelines and codes of practice issued by the Data Protection Commission or other supervisory authority for data protection in Ireland from time to time. 
The Contracting Authority will be a Controller (where Controller has the meaning given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Tenderer in response to this Request for Tender. 
The Tenderer, as Controller in respect of any Personal Data provided by it in its Tender, is required to confirm by way of statement in the “Declarations” section of the accompanying Tender Response Document that all Data Subjects (where Data Subject has the meaning given under the Data Protection Laws) whose Personal Data is provided by the Tenderer have consented to the processing of such Personal Data by the Tenderer, the Contracting Authority, the Evaluation Team and the supplier of the eTenders website, for the purposes of the participation of the Tenderer in this Competition or that the Tenderer otherwise has a legal basis for providing such Personal Data to the Contracting Authority for the purposes of its participation in this Competition.
[bookmark: _Toc104195014]Changes in Legislation
As a condition of award, it shall be the sole responsibility of the tenderer (in the event of success in this competition) to fulfil the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties, or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.
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