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Tender Response Document (TRD)
Part A 
	Title of Tender
	RFT for the provision of Technical Services related to Foclóir Stairiúil na Gaeilge for the Royal Irish Academy

	Description of Services: 

	The Royal Irish Academy is seeking qualified tenders for the provision of Technical Services related to Foclóir Stairiúil na Gaeilge

	Contract Value:
	€20,000 exclusive of VAT for the fixed Establishment Phase; estimated maximum contract value €100,000 exclusive of VAT, including all possible extensions and optional services

	Key Dates:

	Issue Date
	20 October 2026

	Closing Date/Time for Queries
	13 November 2026 14:00

	Closing Date/Time for Tenders
	20 November 2026 14:00

	Contact for Queries:

	Via www.etenders.gov.ie ONLY

	Format for submission of Tenders– use the Tender Response Documents provided ONLY and return via:

	VIA www.etenders.gov.ie ONLY
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[bookmark: _Toc229599201]Instruction for Completion
Please complete the TRD part A per instructions and format provided. 
Tenderers MUST provide a full response in each area to demonstrate that they have read and understood the requirements and formulated a response accordingly. Please also pay attention to the font size and the lengths outlined in the respective sections. Responses must adhere to the structure and lengths outlined here. During the evaluation phase, evaluators will stop reading content supplied that exceeds the proposed response lengths outlined in the document. 
Please do not alter the tender template, it will be checked for compliance with the structure outlined in this tender response document. 
Diagrams can be used to animate responses and while font size may vary on pasting into this format, it is the bidder’s responsibility to make sure any text in diagrams is legible. Suppliers responding to this tender are encouraged to focus on quality rather than volume in their tender response. 
Tenderers must address each of the issues and requirements in the RFT and submit, in the tender response document, a detailed description in each case which demonstrates how these issues and requirements will be dealt with / met and their approach to the proposed delivery of the Services. 
A mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender requirements is NOT sufficient in this regard.
Responses will be scored by the Evaluation team as set out in the Technical and Award Criteria (Part 3 of the RFT).
In relation to self-declared information, the tenderer must, when requested by the Contracting Authority, furnish the evidence of compliance within seven (7) days of the request.


[bookmark: _Toc229599202]PART 1: General Information 
Please complete the information requested below: 
	Details of Tenderer (Prime-contractor if part of a consortium) 

	Organisation Name: 
	 

	Contact Person: 
	 

	Position:  
	 

	Address:  
	 

	Phone: 
	 

	Email:  
	 

	Website:  
	 

	Date of Establishment, if applicable 
	VAT Registration No: 
	Legal Structure – partnership, limited company, etc. 

	 
	 
	 

	Details of any sub-contractors or consortium members:  
Hosting provider and subcontractor disclosure: Tenderers must identify every proposed hosting, cloud, infrastructure or platform provider involved in delivering the Services. For each provider, Tenderers must state its name, role, data-hosting location, contractual relationship with the Tenderer and whether it is proposed as a subcontractor or sub-processor.
Failure to identify a proposed third-party hosting provider must not be interpreted as transferring any hosting responsibility to the Royal Irish Academy.


	Name 
	Proposed Role in Delivery of the Contract 
	Confirmation relevant information is provided for each party (i.e. eESPD, financial, or other selection criterion where applicable)   

	 
	 
	 

	 
	 
	 

	 
	 
	 


 



[bookmark: _Toc229599203]PART 2: Declarations 
[bookmark: _Toc229599204]Tenderers’ Statement  (see RFT, Appendix 3)

TENDERERS’ STATEMENT

TO:  The Royal Irish Academy (the “Contracting Authority”)
RE: Request for Tenders for the provision of Technical services related to Foclóir Stairiúil na Gaeilge

Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT. 

	8.
	We confirm that our Tender includes the complete fixed Establishment Phase scope required by the RFT, including supplier-provided hosting during the Establishment Phase, migration, security, testing, documentation, training and handover. We confirm that all recurring hosting, maintenance and support costs have been stated separately, all proposed third-party providers have been disclosed and all assumptions, dependencies, qualifications and exclusions have been included in the Assumptions and Dependencies Schedule. We have not assumed that the Royal Irish Academy will provide hosting, perform migration activities or procure any third-party service except where expressly stated in the RFT.

	9.
	We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances required by paragraph 2.21.1 of the RFT.

	10.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	11.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	12.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          

	13.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).



	
SIGNED



(Authorised Signatory)
	Company


	Print name
	Address

	Date
	





[bookmark: _Toc229599205]Declaration as to Personal Circumstances of Tenderer (see RFT, Appendix 4 )
Re: Request for Tenders for the provision of Technical services related to Foclóir Stairiúil na Gaeilge
NAME:   	[Click here and insert name]
ADDRESS: 	[Click here and insert address]
I, [Click here and insert name of Declarant], of [Click here and insert name of entity]  do solemnly and sincerely declare that:
1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorised by [Click here and insert name of entity]  to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity]  in response to an RFT dated titled [insert description of competition] published by [insert name of contracting authority] (“the Contracting Authority”).

2. Neither [Click here and insert name of entity]  nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity]  nor any person who has powers of representation, decision or control in [Click here and insert name of entity]  has:

a. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b. ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
c.  ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

3. [Click here and insert name of entity]:

a. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
b. has carried out the preparation of the Tender independently.


4. [Click here and insert name of entity]:

a. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).     
b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
c. is not guilty of grave professional misconduct.
d. has not entered into agreements with other economic operators aimed at distorting competition.
e. is not aware of any conflict of interest due to its participation in the Competition;
f. has not had any prior involvement in the preparation of the Competition;
g. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
h. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) . 
i. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 

6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);  

7. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity]  relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.

	

________________________
Signature of Declarant

	






[bookmark: _Toc229599206][bookmark: _Toc225848602]PART 3: Selection Criteria 
Tenderers will either pass OR fail each of the Selection Criteria as set out in Section 3.2 of the RFT. A Tenderer who fails a selection criterion will be excluded from participating in this Competition.  
[bookmark: _Toc229599207]A Economic and Financial Standing 
Tenderers must declare that they satisfy the financial and economic standing requirements set out below and that they are able, upon request and without delay, to provide the specified supporting documentation to the Contracting Authority.
1. Tenderers and any/all members of a consortium have a current Tax Clearance Certificate and will provide evidence to this effect on contract award.
2. Tenderers will be compliant with their social security and legal obligations for the duration of any contract awarded.
3. Tenderers shall provide evidence of the insurance policies specified in section 2.21 of the RFT.
4. Tenderers must demonstrate sufficient economic and financial capacity to perform the Contract. The Tenderer’s average annual turnover over the three most recently completed financial years must be at least €40,000. Where a Tenderer has traded for fewer than three completed financial years, the assessment will be based on the financial information available for its period of trading. A Tenderer may rely on the combined capacity of consortium members or another entity in accordance with the RFT.
Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting Authority. However, where the Tenderer is unable, for a valid reason, to provide the specified documentation, the Tenderer must inform the Contracting Authority of the valid reason as to why the documentation cannot be supplied and, if the Contracting Authority considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, their economic and financial capacity.  

Please provide the information requested by completing and signing the table below. 
	Tax Clearance 
	Please confirm YES / NO 

	I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at revenue.ie. To this end, please confirm: 
	Yes 
	 

	
	No 
	 

	Tenderer Name: 
	 

	Tenderer PPSN/ Tax Reference Number 
	 

	Access Number 
	 

	OR 

	I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents) 

	Registration Number 
	 
	Certificate Number 
	 

	OR 

	I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request 
	Yes 
	 

	
	No 
	 

	Turnover 

	I confirm that we have achieved the turnover stated below. 

	Year 
	2025
	2024
	2023

	Turnover 
	€ 
	€ 
	€ 

	I confirm that I will provide evidence of turnover promptly on request. 
NOTE:  In the case of sole traders or partnerships this condition may be satisfied by a letter of confirmation from a senior partner. 
	Yes 
	 

	
	No 
	 

	Insurances 

	I confirm that we have the following insurances in place if applicable 

	Insurance Type 
	Level required  
	Level in Place 
	Details of Excess 
	Renewal Date 

	Employer’s liability 
	€13 Million
	€ 
	 
	 

	Professional Indemnity Insurance
	€1 Million
	€ 
	 
	 

	Public liability  
	€6.5 Million
	€ 
	 
	 

	Cyber insurance
	€500,000
	€ 
	 
	 

	AND 

	I confirm that if successful, where the levels required under the contract/framework are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	Yes 
	 

	
	No 
	 

	AND 

	I confirm that I will provide the following promptly on request: 
· evidence of insurances in place; or, 
· letter from Insurance Broker confirming that the required levels can be put in place if successful  
	Yes 
	 

	
	No 
	 


 
	Signed: 
	 
 
	Position: 
	 

	Print Name: 
	 
	Phone No:  
	 

	Company Name:  
	 
	Date: 
	 


[bookmark: _Toc225848603][bookmark: _Toc228195496][bookmark: _Toc229599208]B. Technical and Professional Ability
SELECTION CRITERIA: MANPOWER and ORGANISATION 
PASS/ FAIL ONLY
	Tenderers must identify all personnel who will perform or oversee the Services and describe their roles, responsibilities, availability and indicative level of input.
Sole traders and single-person delivery models are permitted. Where a sole trader or small team is proposed, the Tenderer must describe proportionate arrangements for continuity, absence cover, access to technical artefacts and knowledge transfer.
An organisation chart is required only where more than one person or entity will participate in delivery.
Please limit your response to 1 A4 page. Any further information included will not be evaluated.

	Insert response here




SELECTION CRITERIA: TECHNICAL AND PROFESSIONAL ABILITY
PASS/ FAIL ONLY
Tenderers must provide details of at least two comparable contracts that were completed, substantially delivered or actively performed during the three years preceding the Tender Deadline. Ongoing contracts may be submitted where sufficient relevant services have already been delivered to allow the referee and Evaluation Team to assess the Tenderer’s performance and experience. Comparability will be considered by reference to the nature, scale, complexity and relevance of the work, rather than requiring an exact match to the Services.
Tenderers must provide the contact names and details for referees who shall be able to verify the information provided.
	Reference contract #1
	

	Client Organisation Name
	

	Contact Referee Name and Address
	

	Contact Email Address
	

	Contact Phone Number
	

	Annual Contract Value and Organisation Size
	

	Contract Duration
	

	Detailed contract description – please provide scope and nature of services/goods
	








	Outline how this reference contract is comparable with the Specification and Requirements as set out in Appendix 1 of RFT (this tender).

	








	Reference contract #2
	

	Client Organisation Name
	

	Contact Referee Name and Address
	

	Contact Email Address
	

	Contact Phone Number
	

	Annual Contract Value and Organisation Size
	

	Contract Duration
	

	Detailed contract description – please provide scope and nature of services/goods
	








	Outline how this reference contract is comparable with the Specification and Requirements as set out in Appendix 1 of RFT (this tender).

	








SELECTION CRITERIA: INFORMATION SECURITY MANAGEMENT and DATA PROTECTION
PASS/ FAIL ONLY
	Tenderers must demonstrate that they have proportionate technical and organisational measures in place to protect the confidentiality, integrity and availability of all data and systems used in delivering the Services.
Tenderers must describe their arrangements for access control, authentication, vulnerability and patch management, backup and recovery, incident management, secure development, change control and the management of third-party service providers.
ISO/IEC 27001 certification, or another independently recognised certification or assurance, may be submitted as supporting evidence but is not a mandatory condition of participation. Tenderers will not be required to obtain third-party confirmation that an alternative standard is equivalent to ISO/IEC 27001.
Tenderers must demonstrate appropriate technical and organisational measures for compliance with applicable Data Protection legislation, including GDPR; describe their data-protection governance and operating model; provide relevant third-party certifications or independent assurances where applicable; specify where data will be processed and stored; and confirm and describe how data will remain within the EEA at all times.
Please limit your response to 2 A4 pages. Any further information included will not be evaluated.

	Insert response here




[bookmark: _Toc229599209]PART 4: Award criteria
Tenders will be evaluated in accordance with the following criteria laid out in the table below. Attention should be paid to minimum qualifying thresholds for responses. 
[bookmark: _Toc203102839][bookmark: _Toc229599210]Quality Award Criteria A: Understanding of Requirements
200 Marks Available
(20% of Total Weighted Scores)
Tenderers must provide their responses to the following:
	AC-A
	 Understanding of Requirements

	
 •Clarity and Depth of Proposal
•Completeness of Response to each Requirement Section
	Tenderers should demonstrate a clear understanding of the RIA’s current operating environment, editorial workflow and user needs. Proposals should show a clear understanding of the outcomes sought by the RIA, including the need for a more workable and centralised platform, the requirements of lexicographers and supervisory users, the importance of usability, continuity, security, data integrity and future development, and the need to establish a viable proof-of-concept during the pilot phase.
Tenderers shall provide a detailed and structured response to each section of the Specification of Requirements. Responses should address each requirement individually and clearly describe how the Tenderer’s proposed solution, services, tools, processes and operating model will meet the requirement. Tenderers should identify any assumptions, dependencies, exclusions, limitations or optional elements relevant to each requirement area.
Responses will be assessed on their completeness, clarity, relevance, technical suitability and the extent to which the proposed solution aligns with the RIA’s requirements and the intended outcomes of the project.
Page count: 3 A4 pages for the understanding of requirements and complete TRD part B(FR/NFR submission in full).

	 (Write your response here)






[bookmark: _Toc229599211]Quality Award Criteria B: Proposed Approach and Methodology
200 Marks Available
(20% of Total Weighted Scores)
Tenderers must provide their responses to the following:
	AC-B
	 Proposed Approach and Methodology

	
	Tenderers should provide a clear, structured and proportionate methodology for mobilisation, implementation, migration, configuration, testing, validation, issue resolution, governance and pilot delivery. This should include how the Tenderer will deliver and manage the supplier-led migration of the agreed corpus material and all completed work supplied by the Royal Irish Academy from the current workflow environment, including source assessment, mapping, test migration, full migration, exception reporting, reconciliation and validation as part of the fixed Establishment Phase price; implementation of the EU-based web platform and the provision, procurement, configuration, management, maintenance and support of its hosting environment by the successful Tenderer; configuration of user roles and permissions; clear identification of required Royal Irish Academy inputs, source access and extraction requirements; management of risks, dependencies and assumptions through the mandatory Assumptions and Dependencies Schedule; and achievement of service readiness and proof-of-concept completion.
Maximum 5 A4 Page Limit

	 (Write your response here)





[bookmark: _Toc229599212]Quality Award Criteria C: Experience, References and Proposed Contract Team
200 Marks Available
(20% of Total Weighted Scores)
Tenderers must provide their responses to the following:
	AC-C
	 Experience, References and Proposed Contract Team

	
	Tenderers should provide evidence of the qualifications, relevant experience and suitability of the proposed contract team and key personnel assigned to the Services, including CVs for proposed resources where requested. Tenderers should demonstrate experience relevant to contracts of a similar nature, including web-based platform or application delivery, migration or transformation of data from existing systems or repositories, role-based workflow solutions, secure data handling, and delivery of documentation, training, support or handover arrangements. Tenderers should also provide relevant reference projects or client examples demonstrating successful delivery of services of a similar scale, complexity or specialist nature.
Responses will be assessed having regard to the relevance, quality and applicability of the Tenderer’s experience, references and proposed personnel to the requirements of this Contract.
.
Maximum 1 A4Page Limit
CVs in Europass Format - Maximum 2 A4 Page Limit

	 (Write your response here)






[bookmark: _Toc229599213]Quality Award Criteria D: Contract Management, Governance and Support
100 Marks Available
(10% of Total Weighted Scores)
Tenderers must provide their responses to the following:
	AC-D
	Contract Management, Governance and Support

	Communication and Reporting Procedures Support, Governance and Service Arrangements
	Tenderers must describe the proposed contract management, governance, reporting, escalation, maintenance, change-control, training, knowledge-transfer and handover arrangements. Support must be available during normal business hours, Monday to Friday, excluding public holidays applicable in Ireland, and Tenderers must state their support hours and time zone. Tenderers must describe their proposed initial response arrangements for: Critical—complete service unavailability, material security incident or material risk of data loss; High—serious loss of functionality affecting core editorial work with no reasonable workaround; Medium—material defect where a workaround is available; and Low—minor defect, information request or non-urgent assistance. All targets and associated costs must be included in the relevant Establishment Phase or annual service price.
Maximum 2 A4 Page Limit

	 (Write your response here)





[bookmark: _Toc229599214]Quality Award Criteria E: Sustainability and Social Value
50 Marks Available
(5% of Total Weighted Scores)
Tenderers must provide their responses to the following:
	AC-E
	Sustainability and Social Value

	
	Tenderers should outline the measures they will implement to reduce environmental impact and support sustainable delivery of the Services during the term of the Contract. This may include energy-efficient hosting or delivery practices, minimisation of unnecessary travel through appropriate remote engagement and support models, efficient use of digital collaboration tools, and sustainable service delivery measures relevant to the nature of the Services. Tenderers may also include proportionate social value measures directly relevant to contract delivery.
Tenderers are not required to hold a specific environmental certification; however, any relevant certification, policy or procedure may be provided as evidence of the Tenderer’s approach to environmental and sustainable considerations.
Maximum 1 A4 Page Limit

	 (Write your response here)
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