MI-CFT26-041 - Request for Tenders for Technical Support and Preventative Maintenance for Nitrogen Generators.

MI-CFT26-041 TRD – Tender Response Document   
_______________________________________________________________
Tenderers must address each of the issues and requirements in this part of the CFT and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with/met and their approach to the proposed delivery of the Services.  A mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender requirements is NOT sufficient in this regard.


	MI-CFT26-041 Request for Tenders for the provision of Technical Support and Preventative Maintenance for Nitrogen Generators.

	Contracting Authority:
	 Marine Institute

	Supplier:
	Insert Supplier Name

	Address:
	

	Contact Details:
	Contact Name:
Phone No:
Email Address:

























Pass /Fail Criteria.
Subcontracting
1. The supplier MUST confirm that all work will be carried out by the successful tenderer and will NOT be sub-contracted to a Third-Party, except for exceptional circumstances and by agreement in advance with the Marine Institute.
Give details of options provided.
	Please confirm and detail








Previous Experience
2. Give details of previous experience of similar contracts over the last three years. 
Provided a summary of the service provided, contract duration, contract manager and contact details. The MI reserve the right to contact them for reference.

	Please confirm and detail








Technical Merit
Maximum Score Available 35, Minimum Score Required 17.5
Annual Performance Maintenance and Technical Support.
3. Tenderers will be REQUIRED to provide premium cover for the instrumentation listed in EU services request for tender, appendix 1, Table 1.  
Premium cover will include the following as a minimum:
· One full preventative maintenance visit annually (or in accordance with manufactures instructions) including labour, travel & material/parts arising from PM.
•	Rapid priority response in the event of a break down and call out by a qualified engineer in the event of a breakdown of equipment
•	All breakdown call outs include labour, travel & material/parts arising from repair, including all shipping charges, insurance, customs duties associated with the supply/delivery of spare parts.
Please confirm your acceptance and provide comprehensive details.
	Please confirm and detail







4. Please provide a list of checks carried out during the Preventative Maintenance and which parts are routinely replaced, clearly indicating inclusions and exclusions.
	Please confirm and detail






5. Tenderers MUST be able to carry out the annual maintenance at a time that suits the customers’ needs.
Please confirm your acceptance.
	Please confirm and detail






6. The Marine Institute require Tenderers to be able to supply technical support immediately by phone, by an engineer, once notification of a breakdown/loss of performance has been raised. Maximum response must be within 4 working hours.  Shorter response times are desirable.
Please confirm and provide details.
	Please confirm and detail






7. If the problem cannot be resolved by phone, there is a requirement for Tenderers to supply a trained service engineer on site following the initial call to report the problem. 
Ideally the trained engineer should be onsite within a maximum of 2 working days. Shorter call out times is desirable.
Please confirm and provide details.
	Please confirm and detail






8. Tenderers MUST provide a plan outlining how this priority level service requirements will be met and administered, including what procedures are in place for logging call, technical telephone support and supply of engineer onsite within the stated requirement.
Please provide details.
	Please confirm and detail






9. The Tenderer must submit a response plan to outline the escalation procedures where a technical problem with the generator is not resolved to the customers satisfaction. 
Please confirm and provide details.
	Please confirm and detail






10. Please specify proposed action plan for any failure to comply with the response times specified in the contract.
	Please confirm and detail






Availability of Trained Engineers.
11. A minimum of two (2) suitably qualified Service and Maintenance Engineers must be available for the specific instruments.  All engineers carrying out the work must be fully trained on servicing and repairing the instruments detailed in Table 1.0, appendix 1, RFT.
The Tenderer MUST specify the names and level of experience of technicians including qualifications and specific training (e.g. courses attended, training providers etc.). The MI reserve the right to request proof of qualifications and training records of specified engineers.

Provide name, qualifications, training, years of experience of suitably qualified engineers that will be available to carry out the work.
	Please confirm and detail








12. All Tenderers MUST provide full details of their companies Health & Safety Policy.  Please submit in detail.
	Please confirm and detail






4. After Sales Service & Technical Support
Maximum Score Available 15, Minimum Score Required 7.5
Lead Times/New Parts Assurances 
13. Only manufacturers own brand new parts and consumables MUST be used where possible. Tenderers MUST have unrestricted access to genuine parts with rapid delivery available for repair. 
Please indicate how this is achieved.
	Please confirm and detail






14. Please provide details of response times from where spare parts are held in stock including the maximum lead times for any part.
All parts required to fix breakdowns must be covered by the contract including all shipping charges, insurance, customs duties associated with the supply/delivery of spare parts.
	Please confirm and detail






Parts List Inclusion/Exclusion
15. Tenderers MUST supply and install replacement parts as required during preventative maintenance and technical support. Please confirm and provide details of any parts that are excluded as part of this contract.  
	Please confirm and detail






16. Tenderers MUST confirm that they can supply spare parts for equipment listed in EU services request for tender, appendix 1, Table 1 for the duration of the contact. (minimum 5 years)
Please confirm and provide details.
	Please confirm and detail






17. The list of equipment requiring this service is provided in EU services request for tender, appendix 1, Table 1.  Instruments listed may be removed permanently from the service contract over the course of the contract and instruments currently covered will need to be included once their currently contract ends.

Please indicate that this is acceptable and that the yearly cost will be adjusted accordingly.
	Please confirm and detail






Software Updates
18. As part of preventative maintenance, software updates may be required. Tenderers must have unrestricted access to manufacturers software updates when recommended and these updates must be provided as part of the contract at no extra cost.
Please outline how this is achieved.
	Please confirm and detail






Service Reports. 
Maximum Score Available 5, Minimum Score Required 2.5
19. The tenderer MUST be able to provide individual Service Reports within 10 days of performing PM or service/repair.
	Please confirm and detail






20. It is desirable that all PM/Service Delivery Reports can be delivered electronically or via web portal.   
	Please confirm and detail








Environmental & Sustainability.
Maximum Score Available 5, Minimum Score Required 2.5
Sustainable Environment Policy Initiatives and Waste Management
21. Please provide full details of organisations Environmental & Sustainability Policy.  Include details of Environmental & Sustainability certification and how this can be applied and implemented into the service provided.
	Please confirm and detail






22. The service provider shall describe how they intend to ensure that the environmental impact of the contract remains as low as is reasonably possible. 
Provide details of environmental policies and systems in place to demonstrate their ongoing commitment to improve their own environmental performance and how this will be applied to the contract.
	Please confirm and detail
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