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	No
	Questions
	Answers

	
	Recruitment Volumes

	1a
	Please provide the total number of recruitment campaigns and appointments undertaken since the establishment of Research Ireland following the 2024 amalgamation.
	Since the establishment of Research Ireland on 1 August 2024, a total of 46 recruitment campaigns has been initiated and completed. These campaigns resulted in 46 appointments across the organisation. The appointments included [A] permanent staff, [B] fixed-term staff, and [C] temporary/contract staff (where applicable). All recruitment processes were conducted in line with Research Ireland's governance framework and public sector recruitment guidelines.

	1b
	Where available, please provide a breakdown of this activity across the recruitment service categories anticipated under the Framework Agreement, including permanent recruitment, fixed-term recruitment, specified-purpose appointments, temporary/agency personnel supply, executive search and specialist recruitment services.
	Since the establishment of Research Ireland following the 2024 amalgamation, the organisation has undertaken a total of 46 recruitment campaigns, resulting in 46 appointments. Put in Number of campaigns and number of appointments under the following categories.
Permanent Recruitment 11
Fixed-term Recruitment 18
Specified-Purpose Appointments
Temporary / Agency Personnel Supply 17

	2
	Please provide the anticipated recruitment volumes for Years 1 and 2 of the Framework Agreement, broken down by the categories listed in 1b above where possible.
	Research Ireland anticipates that recruitment requirements under the Framework Agreement will primarily relate to permanent, fixed-term and specified-purpose appointments.
At this point it is difficult to anticipate our needs for the next 4 years, but it could be similar to the levels in the past as indicated.

	3
	Please provide historical and anticipated recruitment activity by role level (Levels B-F).
	Research Ireland is unable to provide a definitive forecast of recruitment activity by role level at this stage. Based on historical staffing patterns, it is anticipated that the majority of recruitment activity during the Framework Agreement will be at Levels C-D, with lower volumes at Levels E and F. Any figures provided should be regarded as indicative only and do not represent a commitment to procure recruitment services at any particular level.

	4
	Please confirm the proportion of recruitment activity that is currently fulfilled through internal recruitment channels versus external recruitment suppliers.
	Research Ireland currently fulfils the majority of its recruitment requirements through internal recruitment channels, including direct advertising, candidate sourcing, and management of recruitment campaigns by the organisation's HR function.
External recruitment suppliers are engaged on an exception basis where specialist expertise, executive search capabilities, temporary resource requirements, or recruitment market support are required.

	
	Recruitment Activity Value

	5a
	Please provide the total value of recruitment activity commissioned since the establishment of Research Ireland following the 2024 amalgamation, together with any available forecast value for Years 1 and 2 of the Framework Agreement.
	The estimated value of the Framework Agreement is as set out in the procurement documentation.
Research Ireland is not providing a separate forecast of expenditure for Years 1 and 2 of the Framework Agreement or a breakdown of anticipated expenditure across the individual service categories.
Tenderers should base their tenders on the requirements and estimated Framework value set out in the procurement documentation. The estimated value is provided for indicative purposes only and does not constitute a commitment or guarantee by Research Ireland as to the level or value of services that may be procured under the Framework Agreement. 

	5b
	Where available, please provide a breakdown of this value by agency payroll/personnel supply, direct recruitment and placement, executive search and additional recruitment services.
	

	
	Recruitment Requirements

	6
	Please identify the disciplines, professions or specialist skill areas that have historically been most difficult to recruit and which are anticipated to require the greatest external support during the Framework period.
	This has not been a major issue for us in the past.

	7
	We note that Section 2.6.1 of the tender documentation states that the Tender Deadline is 12:00 hours on 22 October 2026. However, we also note that the front page of the documentation appears to reference a submission time of 15:00 hours. Please could you confirm the correct Tender Deadline and submission time for this competition?
	The tender deadline for the submission of responses is 12:00 hours on 22 October 2026, as set out in the eTenders Contract Notice.
The reference to 15:00 hours on the front page of the tender documentation is an error. Tenderers should therefore ensure that their responses are submitted no later than 12:00 hours on 22 October 2026.

	8
	Section 3.3 of the CfT gives Criterion B 25 percent (250 marks) and Price 25percent (250 marks). The TRD gives Criterion B 20 percent (200 marks) and Price 300 marks, and names Criterion B differently. Please confirm which weightings and criterion titles apply.
	This was an error in the TRD. The weightings and criterion titles set out in Section 3.3 of the CfT apply and supersede the erroneous details contained in the TRD.
The TRD has now been amended to correct this error and to align with the CfT.

	9
	The CfT cover page gives the tender deadline as 15:00 on 22 October 2026, while paragraph 2.6.2 states 12:00. Please confirm the correct time.
	See response to question 7

	10
	Please confirm whether tables, diagrams and headers count towards the page limits for each award criterion. Please also confirm whether CVs for key personnel may be submitted as an appendix outside the Criterion C page limit.
	Tables, diagrams and other content included within the response to each award criterion will count towards the applicable page limit. Headers and footers will not count towards the page limit, provided they contain only standard document information and do not include substantive response content.
CVs for key personnel may be included as an appendix and will not count towards the page limit for Criterion C. The appendix should contain CV information only and should not be used to provide additional information or substantive responses relating to Criterion C

	11
	In the Evaluation Pricing sheet, cell B45 (Part C total) references cell E39, which is blank. The Part C total appears to be in F39. Please confirm whether Part C is included in the Total Evaluated Tender Price, and issue a corrected schedule if so.
	Yes, Part C is included in the Total Evaluated Tender Price. The reference to cell E39 in cell B45 of the Evaluation Pricing Sheet is a formula error and should reference the Part C total in cell F39.
The Evaluation Pricing Sheet has now been corrected to address this error, and an amended version has been issued.

	12
	Level B shows a reference rate of €600. In Part A this is treated as a weekly rate (divided by 35 hours), but in Part B it is used as an annual salary. Please confirm the intended annual reference salary for Level B in Part B.
	The €600 reference rate for Level B is a weekly rate and should not have been treated as an annual salary in Part B. This was an error in the Evaluation Pricing Sheet.
The intended annual reference salary for Level B in Part B is €31,200, based on the weekly reference rate of €600 multiplied by 52 weeks.
The Evaluation Pricing Sheet has now been amended to correct this error.

	13
	Statutory Employer Costs percent is entered by each tenderer. Please confirm which costs must be included, for example employer PRSI, annual leave, public holiday entitlement and pension auto-enrolment contributions. Please also confirm whether a common minimum rate will be applied for evaluation, and whether the percentage may vary by level.
	Tenderers should refer to Appendix 2 of the CfT and the Pricing Schedule.
As set out in Appendix 2, for Agency Staff, Tenderers must clearly identify the components used to calculate the hourly charge to Research Ireland, including, as applicable, statutory employer costs and employment-related costs, provision for statutory annual leave and public holiday entitlements, the Tenderer’s management fee/margin, and any other cost expressly permitted under the Pricing Schedule.
Tenderers are responsible for ensuring that all applicable statutory employer and employment-related costs are appropriately reflected in their pricing and for providing sufficient information in the Pricing Schedule to demonstrate clearly how the total hourly charge has been calculated.

	14
	The call-off pricing rule states the mark-up applies to "the applicable worker pay rate and permitted statutory employer costs", but the formula applies it to gross pay only. Please confirm whether the Agency Mark-up percent applies to gross pay only, or to gross pay plus statutory employer costs.
	The Agency Mark-up percentage applies to the applicable gross pay rate only and does not apply to statutory employer costs or employment-related costs.
Tenderers should refer to Appendix 2 of the CfT and the Pricing Schedule, which set out the applicable pricing requirements and the components to be used in calculating the total hourly charge.
For clarity, where any wording in the call-off pricing provisions suggests that the Agency Mark-up applies to both the worker pay rate and permitted statutory employer costs, this should be read as applying to the gross pay rate only, in accordance with the formula set out in the Pricing Schedule.

	15
	For fixed-term or specified-purpose appointments paid directly by Research Ireland, please confirm whether the placement fee percent applies to the full annual salary or to the pro-rata value of the contract term.
	For fixed-term or specified-purpose appointments where the individual is employed and paid directly by Research Ireland, the applicable placement/recruitment fee percentage will be applied to the pro-rata salary value of the contract term, rather than the full annual salary where the appointment is for a period of less than 12 months.
Tenderers should refer to Appendix 2 of the CfT and the Pricing Schedule for the applicable pricing requirements.

	16
	Appendix 2 of the CfT sets refund terms of 80percent (months 0 to 3) and 50percent (months 3 to 6). The pricing schedule asks for a "Replacement / Rebate Period (weeks)". Please confirm whether tenderers may offer terms beyond the minimum, and whether these are evaluated.
	The refund provisions set out in Appendix 2 of the CfT represent the minimum refund entitlement required by Research Ireland.
Tenderers may offer replacement/rebate terms that exceed these minimum requirements and should specify any such enhanced terms in the Pricing Schedule under “Replacement / Rebate Period (weeks)”.
Any terms offered in excess of the minimum requirements will not attract additional marks and will not be separately evaluated. Tenderers must, as a minimum, comply with the refund requirements set out in Appendix 2 of the CfT.

	17
	Clauses 4.1 and 4.3.1 of the draft Framework Agreement leave the value thresholds for cascade and mini-competition blank. Please confirm the thresholds.
	No specific monetary value thresholds will apply to determine whether a Call-Off Contract is awarded by cascade or by mini-competition.
As set out in the Framework Agreement, Call-Off Contracts may be awarded using the cascade procedure, based on the ranking established through the tender process, or through a Supplementary Request for Tenders (“SRFT”) (Mini-Competition), as appropriate to the specific requirement.
The references to value thresholds in Clauses 4.1 and 4.3.1 of the draft Framework Agreement are not applicable and will be amended accordingly in the Framework Agreement.

	18
	Clause 5.1 states call-offs will be awarded "on the basis of technical specialist fit". Please explain how specialist fit will be determined, given that all Framework Members are appointed across the full scope.
	All Framework Members will be appointed across the full scope of the Framework.
For the purposes of Clause 5.1, “technical specialist fit” refers to the Framework Member’s ability to provide the specialist services required for the particular Call-Off Contract.
Call-Off Contracts awarded through the cascade procedure will follow the ranking established during the tender process. The First-Ranked Framework Member will be approached in the first instance. Where that Framework Member is unable to perform the proposed Call-Off Contract, including due to capacity/performance issues or a Conflict of Interest, the Call-Off Request will be issued to the next-ranked Framework Member, in accordance with Clause 4.3.
The reference to “technical specialist fit” does not alter the ranking established under the Framework or constitute a separate re-evaluation of Framework Members.

	19
	To assist tenderers in resourcing the Framework, please provide an indication of usage under the current framework over the last two to three years. This would ideally be split by temporary, fixed-term and permanent placements, and by grade or level.
	Please see question 2 

	20
	The Service Contract refers to insurances "specified in the RFT", and the Tenderer's Statement refers to paragraph 2.20.1 of the CfT, which does not appear in the document. Please confirm the types and minimum levels of insurance required.
	The reference to Section 2.20.1 of the CfT in the Tenderer’s Statement is correct.

For clarity, the reference to the “RFT” in the draft Service Contract should be read as a reference to the CfT. The applicable insurance requirements, including the types and minimum levels of insurance required, are as set out in Section 2.20.1 of the CfT.
The Service Contract provided as part of the tender documentation is in draft form. Any errors or inconsistencies identified in the draft Service Contract will be corrected prior to execution of any final contract.

	21
	The Tenderer's Statement refers to the Services Contract at Appendix 6, while the CfT lists it as Appendix 7. Please confirm the correct reference so the statement can be signed accurately.
	Tender statement in TRD has been amended and the amended documents has been uploaded into documents folder

	22
	Section 3.2.A of the CfT requires minimum turnover of €500,000 in each of the last three years, while the TRD asks for average annual turnover. Please confirm which test applies.
	Tender statement in TRD has been amended and the amended documents has been uploaded into documents folder

	23
	For the previous experience requirement, please confirm whether there is a minimum contract value or duration the Contracting Authority considers "similar in size".
	There is no prescribed minimum contract value or duration for the purposes of the previous experience requirement.
As set out in the CfT, Tenderers are required to provide details of two (2) contracts of a similar size and nature to the Services required under Appendix 1. Tenderers must provide a comparability narrative demonstrating how each contract is similar in size, nature, scope and complexity to the Services required under this CfT.
The Contracting Authority will consider the overall relevance and comparability of the experience demonstrated, having regard to the information provided by the Tenderer, rather than applying a specific minimum contract value or duration.

	24
	Please can you clarify whether we are required to have Appendix 4 DECLARATION AS TO PERSONAL CIRCUMSTANCES TO TENDER signed by a solicitor in order to submit our bid? Or is this something to be completed post- award by the successful supplier?
	Appendix 4 – Declaration as to Personal Circumstances to Tender is not required to be completed at the bid submission stage. It can be completed prior to contract execution by the successful supplier.

	25
	How many potential temporary employees will be transferring under TUPE, and what is the proposed transfer date?
	Please refer to the response to Question 56. Research Ireland has not identified any proposed transfer of agency workers under TUPE. Accordingly, no transfer numbers or date can be confirmed.

	26
	Can you confirm the daily working hours for each temporary position in this tender?
	Please refer to the previous clarification on temporary assignment arrangements. Working hours will vary by role and will be specified at call-off stage.

	27
	What are the annual leave entitlement for each individual temporary position?
	Please refer to Question 53. Applicable statutory annual leave entitlements must be provided. Any assignment-specific requirements will be confirmed at call-off stage.

	28
	What is the average length of temporary assignment?
	Please refer to the previous clarification on temporary assignment durations. No standard or average duration is prescribed; assignments will depend on operational requirements.

	29
	Is there an opportunity for a temporary employee to be made permanent?
	Temporary agency workers may apply for Research Ireland vacancies through the applicable recruitment process. Please refer to Question 45 regarding agency-to-permanent transfers and placement fees.

	30
	Firstly, we specialise in executive and senior recruitment only, would it be possible for us to bid only for that part of the requirement, or do you require bidders to be able to supply all types of roles listed on p26-7 of the CFT document?
	Research Ireland confirms that this competition is for the establishment of a Multi-Supplier Framework Agreement covering the full range of recruitment services specified in Appendix 1 of the CFT, including executive search, general recruitment, specialist recruitment and temporary/agency staffing.
The Framework has not been divided into separate lots. Accordingly, tenderers are required to demonstrate their capacity and capability to deliver the full scope of services outlined in the CFT.
Tenderers who specialise in a particular area of recruitment may consider submitting a tender as part of a consortium or through appropriate subcontracting arrangements, in accordance with Section 2.5 of the CFT, provided that all applicable selection criteria and tender requirements are satisfied.

	31
	Secondly, as we are an executive search firm based in the UK without an Irish office, we do not hold an employment agency license in Ireland. We have previously supplied executive search services in Ireland under the OCP executive search framework where this was not an issue. Would we therefore be precluded from bidding since we cannot answer yes to question 3.2B(ii) Evidence of Licensed Employment Agency?
	Research Ireland refers tenderers to Section 3.2.B(ii) of the CFT, which specifies that evidence of a current and valid employment agency licence is a mandatory pass/fail selection requirement.
Tenderers must demonstrate compliance with this requirement and provide the supporting documentary evidence specified in the CFT.
Where a tenderer proposes to rely on the capacity of another entity to satisfy this requirement, the provisions of Section 3.2.B(ii), together with the relevant consortium and subcontracting requirements, will apply.
The fact that a tenderer is established outside Ireland, or has previously provided services under another public procurement framework, does not in itself constitute an exemption from the selection requirements of this competition.
Tenderers who cannot demonstrate compliance with the mandatory selection criteria, either directly or through an arrangement permitted under the CFT, will not be eligible for appointment to the Framework.

	32
	Mandatory scope — direct recruitment versus temporary agency staffing
Must every framework supplier cover all three placement categories, including temporary agency personnel supply?
Alternatively, would a tender limited to Executive Search, General and Specialist Recruitment—covering the sourcing, assessment and presentation of candidates for permanent, fixed-term and specified-purpose appointments directly employed by Research Ireland—be considered compliant, without providing Temporary / Agency Personnel Supply services?
If this limited scope is permitted, how should bidders complete the technical and pricing sections relating to temporary agency staffing?
	Please refer to the response to Question 30.
As previously clarified, the Framework Agreement covers the full scope of recruitment services specified in Appendix 1 of the CFT, including Executive Search, General and Specialist Recruitment, and Temporary/Agency Personnel Supply.
The Framework has not been divided into separate lots. Accordingly, tenderers are required to demonstrate their capacity and capability to deliver the full range of services.
A tender limited to recruitment for positions directly employed by Research Ireland, excluding Temporary/Agency Personnel Supply, would therefore not meet the full requirements of the CFT.
Tenderers must complete all applicable technical and pricing sections, including those relating to Temporary/Agency Personnel Supply, in accordance with the CFT and associated Tender Response Documents.
Tenderers may consider consortium or subcontracting arrangements in accordance with Section 2.5 of the CFT, provided all mandatory selection criteria are satisfied.

	33
	Recruitment agency licence — France-based bidder
For a recruitment consultancy established in France, which licence or equivalent supporting evidence is acceptable? Is an Irish employment agency licence required, or can equivalent evidence from France be accepted? If no equivalent licence applies to the bidder’s direct recruitment activities in France, what alternative evidence should be provided?
Please distinguish between direct recruitment services and temporary agency staffing, and confirm whether this evidence is required at tender submission, contract award or before services commence.
	Please refer to the response to Question 31 regarding the mandatory employment agency licensing requirements.
As set out in Section 3.2.B(ii) of the CFT, tenderers are required to provide evidence of a current and valid employment agency licence as part of their tender submission. This is a mandatory pass/fail selection criterion.
The requirement applies to the Framework Agreement as a whole, which encompasses direct recruitment services, including Executive Search, General and Specialist Recruitment, as well as Temporary/Agency Personnel Supply.
Tenderers established outside Ireland must demonstrate compliance with the applicable licensing requirements relevant to the services being provided.
The acceptability of an equivalent licence or alternative supporting evidence from another EU Member State will be considered having regard to applicable Irish and EU legislation.
Tenderers should provide details of their regulatory status, together with any relevant licence, registration or supporting documentation demonstrating their entitlement to provide the services covered by the Framework.
As specified in Section 3.2.B(ii), the required evidence must be submitted at tender submission stage, rather than deferred until contract award or commencement of services.

	34
	Temporary agency staffing partner — delivery structure and allocation of liability
If Temporary / Agency Personnel Supply is mandatory, may this service be delivered entirely by a suitably licensed partner, for example an agency established in Ireland, while Adoc Talent Management provides the direct recruitment services?
Could you please clarify:
1. May the staffing partner act as a subcontractor, or must it join the consortium?
2. Must consortium members accept joint and several liability for the entire contract, or may each member be liable only for its own clearly defined scope of services?
3. Specifically, could the staffing partner be solely responsible for agency staffing, including employment contracts, payroll and employer obligations, without Adoc being liable for that partner’s non-performance or subject to related financial penalties? Would such a division of responsibility be acceptable under the framework agreement and subsequent contracts?
4. What consortium agreement, contractual commitments and evidence of each party’s experience and capabilities would be required to formalise this arrangement?

	Please refer to the previous clarifications regarding the mandatory scope of the Framework Agreement and the employment agency licensing requirements.
In accordance with Section 2.5 of the CFT, tenderers may submit a tender through a consortium or propose subcontracting arrangements, provided that the tender meets all mandatory selection criteria and the requirements of the CFT.
1. Subcontractor or consortium member
A suitably qualified and licensed staffing partner may participate as either a subcontractor or a member of a consortium, subject to the requirements of the CFT.
2. Allocation of contractual liability
Section 2.5 of the CFT requires the designation of a single entity as Prime Contractor, which will carry overall responsibility for each Services Contract, irrespective of whether services are performed by a subcontractor or another consortium member.
Accordingly, an arrangement that limits the Prime Contractor's responsibility solely to its own services would not be consistent with this requirement.
3. Responsibility for temporary agency staffing
A suitably licensed staffing partner may undertake the operational delivery of Temporary/Agency Personnel Supply services, including employment contracts, payroll administration and applicable employer obligations.
However, any internal allocation of responsibilities between the parties must not override the contractual obligations and responsibilities required under the CFT, Framework Agreement and subsequent Services Contracts.
The Contracting Authority cannot agree to exclude the Prime Contractor from responsibility for the performance or non-performance of services delivered through its proposed partner.
4. Supporting documentation and evidence
Tenderers proposing consortium or subcontracting arrangements must comply with Sections 2.5 and 3.1 of the CFT, including the applicable eESPD requirements.
Tenderers must clearly identify the participating entities, their respective roles and responsibilities, and provide the required evidence demonstrating compliance with the relevant selection criteria, including technical and professional ability and employment agency licensing.
Where a tenderer relies on the capacity of another entity to satisfy a selection criterion, appropriate evidence must be provided demonstrating that the necessary resources will be available in accordance with the CFT.
All proposed arrangements must comply with the terms and conditions of the Framework Agreement and subsequent Services Contracts. 

	35
	Turnover reporting — consortium led by the French entity
Adoc Talent Management France will act as the lead member of a consortium with Adoc Talent Management Benelux. The French entity independently meets the minimum turnover requirement.
For the purposes of demonstrating compliance, should we report only the French lead entity’s turnover, or must we also provide the turnover of each consortium member and an aggregated total?
Please confirm which financial supporting documents are required from the lead entity and the other consortium members. 
	Please refer to Section 3.2.A (Economic and Financial Standing) and Section 2.5 (Consortia and Prime/Sub-Contractors) of the CFT.
The minimum annual turnover requirement is €500,000 for each of the last three financial years.
Where a tender is submitted by a consortium, the tenderer must clearly identify all consortium members and their respective roles.
Where the lead consortium member independently satisfies the minimum turnover requirement, it may rely on its own financial capacity to demonstrate compliance with this criterion.
The lead entity must declare the relevant turnover figures in the Tender Response Document and eESPD, as applicable. The successful tenderer will be required to provide an auditor's statement confirming the required turnover levels as a precondition to execution of the Framework Agreement.
Where the consortium relies on the financial capacity of another member to satisfy the selection criterion, the relevant supporting information and documentation must also be provided in accordance with the CFT.
All consortium members must comply with the applicable eESPD and tender submission requirements.

	36
	Can you confirm the Annual Leave entitlements Research Ireland staff and do Agency Workers receive parity of pay and annual leave from day one?
	Please refer to Section 2.11.3 and Appendix 1, Section 1.11 of the CFT, together with the response to Question 13 regarding statutory employment-related costs.
Annual leave entitlements for Research Ireland staff are determined by the applicable terms and conditions of employment and may vary depending on the relevant grade and appointment.
In accordance with the Protection of Employees (Temporary Agency Work) Act 2012, agency workers are entitled to equal treatment in respect of basic working and employment conditions, including pay and annual leave, from the commencement of their assignment, subject to the applicable statutory provisions.
Framework Members supplying agency staff will be responsible for ensuring compliance with these obligations, including the appropriate administration and payment of annual leave entitlements.
The applicable pay rates, working arrangements and relevant employment conditions will be confirmed for each assignment

	37
	Re Annual Turnover and provision of 3 years published accounts, our accounting year runs in line with the calendar year and we normally file our accounts each year between end of Sept - December. In order to satisfy the 'Economic and Financial Standing' requirement would confirmation from our Group Financial Controller suffice as evidence for the last year?
	Please refer to Section 3.2.A (Economic and Financial Standing) of the CFT.
Tenderers must demonstrate a minimum annual turnover of €500,000 for each of the last three financial years.
At tender submission stage, tenderers are required to declare the relevant turnover figures in the Tender Response Document and/or eESPD, as applicable.
Tenderers selected for admission to the Framework will be required to provide an auditor's statement confirming the declared turnover figures as a precondition to execution of the Framework Agreement.
Where a tenderer is unable, for a valid reason, to provide the specified supporting documentation, Section 3.2.A permits the tenderer to explain the circumstances and submit suitable alternative evidence, subject to the Contracting Authority's assessment and acceptance.
Accordingly, a statement from the Group Financial Controller may be submitted for consideration as alternative supporting evidence where the most recent financial statements are not yet available. However, such a statement will not automatically be accepted as sufficient evidence.
The Contracting Authority will assess the explanation and supporting documentation provided in accordance with Section 3.2.A of the CFT.

	38
	The Pricing Schedule's evaluation formula (Evaluated Hourly Charge = Pay Rate × (1 + Employer Costs [percentage] + Agency Mark-up [percentage]) applies the Agency Mark-up [percentage] to the pay rate only, whereas the call-off pricing rule states the Mark-up [percentage] applies to the pay rate and permitted statutory employer costs combined — please confirm which basis should apply and give clarification on whether the pricing schedule calculation is correct and only for submission purpose.
We would appreciate any guidance that you can provide.
	Please refer to the response to Question 14.
For clarity, the Agency Mark-up percentage applies to the applicable gross pay rate only and does not apply to statutory employer costs or other employment-related costs.
The calculation set out in the Pricing Schedule is correct:
Evaluated Hourly Charge = Gross Pay Rate × (1 + Employer Costs % + Agency Mark-up %)
This calculation applies for tender evaluation purposes and establishes the basis for calculating the hourly charge under subsequent call-off contracts, using the applicable pay rate and permitted cost components.
Any wording in the call-off pricing provisions suggesting that the Agency Mark-up applies to both the gross pay rate and statutory employer costs should be read as applying to the gross pay rate only, consistent with the Pricing Schedule.
Tenderers should refer to Appendix 2 of the CFT and the Pricing Schedule for the applicable pricing requirements.

	39
	Historic Recruitment Activity
The clarification responses indicate that 46 appointments were made between August 2024 and the present date. Could Research Ireland please confirm:
a) How many of these appointments were filled directly by the internal recruitment team?
b) How many were filled through external recruitment providers?
c) Of those filled through external providers, can Research Ireland provide a breakdown by recruitment type (permanent, temporary agency, fixed-term, specified-purpose contract, specialist recruitment and executive search)?
	Please refer to the responses to Questions 1(a), 1(b) and 4 regarding historical recruitment activity and the use of internal and external recruitment providers.
Since the establishment of Research Ireland on 1 August 2024, a total of 46 appointments have been made.
Research Ireland currently fulfils the majority of its recruitment requirements through its internal recruitment function. External recruitment providers are engaged on an exception basis, where specialist expertise, executive search capabilities, temporary resource requirements or additional recruitment support are required.
Research Ireland is not in a position to provide a verified breakdown of the 46 appointments between those filled directly through internal recruitment and those supported by external recruitment providers, or a further breakdown of externally supported appointments by recruitment type.
The historical information provided is indicative and should not be interpreted as a commitment or guarantee of future recruitment volumes or the allocation of recruitment activity under the Framework Agreement.
Tenderers should prepare their submissions based on the scope and requirements set out in the CFT.

	40
	 Incumbent Supplier
Could Research Ireland confirm whether there is an incumbent recruitment supplier or suppliers currently providing recruitment services? If so, please provide:
1. The type of services provided by the incumbent(s)
2. Whether the incumbent(s) supported permanent, temporary, specialist and executive search recruitment assignments
3. An indication of the recruitment volumes managed by the incumbent(s) during the current arrangement
	Please refer to the responses to Questions 1(a), 1(b), 2 and 4 regarding historical recruitment activity and the use of external recruitment providers.
Research Ireland currently has a framework agreement in place for recruitment services, which the proposed Framework Agreement is intended to replace.
Research Ireland fulfils the majority of its recruitment requirements through its internal recruitment function. External recruitment providers are engaged as required, including for temporary/agency staffing, specialist recruitment, executive search and other recruitment support.
Since its establishment on 1 August 2024, Research Ireland has recorded 46 appointments, comprising 11 permanent, 18 fixed-term and 17 temporary/agency appointments.
These figures represent overall recruitment activity and should not be interpreted as the volumes managed by incumbent recruitment suppliers. A verified breakdown of assignments undertaken by individual incumbent suppliers, including by recruitment type, is not currently available for publication.
Tenderers should note that historical recruitment activity is indicative only and does not represent a guarantee of future recruitment volumes or expenditure under the proposed Framework Agreement. 

	41
	 Forecast Demand
The tender documentation notes that recruitment requirements are generally fulfilled internally and that future requirements are expected to be similar to previous activity levels.
Could Research Ireland please provide an indicative forecast of anticipated recruitment volumes over the initial two-year framework term, broken down by:
1. Permanent appointments
2. Temporary agency staffing
3. Fixed-term appointments
4. Specified-purpose contracts
5. Specialist recruitment assignments
6. Executive search assignments

	Please refer to the responses to Questions 1 and 2.
Research Ireland anticipates that recruitment activity over the initial two-year Framework term may be broadly similar to historical levels. Since August 2024, 46 appointments have been made, comprising 11 permanent, 18 fixed-term and 17 temporary/agency appointments.
Recruitment requirements will continue to be driven by operational needs, with the majority of recruitment undertaken internally and external providers engaged as required.
A more detailed forecast by recruitment category, including specified-purpose, specialist and executive search assignments, is not currently available.
The historical figures are indicative only and do not constitute a guarantee of future volumes or expenditure.


	42
	Mini-Competition Process
The CFT document references mini-competition arrangements; however, the framework documents do not appear to provide details regarding how call-offs will operate. Could Research Ireland confirm:
1. Whether all framework appointments will be awarded through mini-competition
2. Whether any direct award mechanism will apply
3. The proposed process for call-off competitions
4. The evaluation criteria that will be applied at call-off stage
	Please refer to Appendix 6 (Draft Framework Agreement) of the CFT and the response to Question 18.
Not all call-off contracts will be awarded through mini-competition. The Framework provides for a cascade/direct drawdown mechanism, with the first-ranked Framework Member approached initially. Where that member is unable to fulfil the requirement, the next-ranked member may be approached in accordance with the Framework Agreement.
The Framework also provides for reopening of competition where applicable. In such cases, the relevant Framework Members will be invited to submit proposals against the specific requirements of the assignment.
The applicable call-off procedure and evaluation requirements will be communicated in accordance with the Framework Agreement and the relevant call-off request.
Tenderers should refer to Appendix 6 for the detailed procedures governing the award of call-off contracts. 

	43
	Supplier Selection
As the framework is intended to appoint up to three suppliers, could Research Ireland confirm how work will be distributed amongst successful framework members?
For example:
1. Will all requirements be subject to mini-competition?
2. Will direct awards be possible under certain circumstances? 
	Please refer to the responses to Questions 18 and the previous clarification regarding the mini-competition process.
Work will be allocated in accordance with the call-off procedures set out in Appendix 6 (Draft Framework Agreement).
Not all requirements will be subject to mini-competition. The Framework provides for a cascade/direct drawdown mechanism, whereby the first-ranked Framework Member will be approached initially. Where that member is unable to fulfil the requirement, the next-ranked member may be approached in accordance with the Framework Agreement.
Mini-competitions may also be conducted where applicable, in accordance with the Framework Agreement.
Appointment to the Framework does not guarantee any minimum volume or value of work to any Framework Member. 

	44
	Refund Period
The pricing document sets out a refund requirement of:
· 80 percent refund from commencement to month 3
· 50 percent refund from month 3 to month 6
· Could Research Ireland confirm whether these refund requirements apply to:
· Permanent recruitment assignments only
· Temporary agency staffing assignments
· Fixed-term appointments
· Specified-purpose appointments
· Executive search assignments
	Please refer to Appendix 2, Section 4 of the CFT and the response to Question 16.
The refund provisions apply to recruitment assignments where a placement fee is paid for a candidate employed directly by Research Ireland. This includes permanent, fixed-term, specified-purpose, specialist and executive search appointments.
They do not apply to temporary agency staffing arrangements where personnel remain on agency payroll.
The minimum refund requirements remain 80% within the first three months and 50% between months three and six, subject to the terms of the Framework Agreement. 

	45
	 Replacement Obligations
Could Research Ireland confirm whether replacement obligations apply in addition to the refund requirements or in lieu of refund arrangements? If replacement obligations apply, please provide details of:
1. Replacement periods
2. Scope of replacement obligations
3. Circumstances in which replacements would be required
	Please refer to Appendix 2, Section 4 of the CFT and the response to Question 16.
The specified refund provisions are mandatory minimum requirements. No separate mandatory replacement period or obligation is prescribed.
Tenderers may offer enhanced replacement or rebate arrangements in the Pricing Schedule. Any such arrangements do not remove the requirement to comply with the minimum refund provisions.
The circumstances in which refunds apply, including any exclusions, are governed by the Framework Agreement.

	45
	Conversion Fees
The documentation states that no placement, introduction, transfer or conversion fee will apply where agency staff secure a direct position through a Research Ireland recruitment process. Could Research Ireland clarify:
a) Does this provision apply regardless of the duration of the agency assignment?
b) Does it apply where an agency worker transfers to a permanent role after any period of assignment, including a very short assignment period?
c) Does it apply to both temporary agency staffing and fixed-term assignments? 
	Please refer to Appendix 2, Section 5 of the CFT.
The provision applies regardless of the duration of the agency assignment, including where an agency worker secures a permanent position following a short assignment.
It applies to agency staff employed and paid through the recruitment agency, including those on temporary, fixed-term or specified-purpose assignments, who subsequently secure direct employment with Research Ireland through its recruitment and selection process.
No placement, introduction, transfer or conversion fee will be payable in these circumstances, subject to the Framework Agreement.

	46
	Executive Search Pricing
The pricing schedule requests a fixed fee per campaign for executive search and specialist search assignments.
Could Research Ireland clarify:
a) Whether "campaign" refers to a single vacancy or engagement?
b) Whether the fixed fee is expected to cover a successful placement only or the wider executive search process irrespective of outcome?
c) Whether different levels of role may be subject to different fee structures? 
	Please refer to Appendix 1 and Appendix 2 of the CFT.
A campaign refers to an individual executive or specialist search assignment, with the specific vacancies and deliverables confirmed at call-off stage.
The fixed fee should cover the recruitment and search services required for that campaign. The applicable payment arrangements, including treatment of unsuccessful campaigns, will be specified in the relevant call-off contract.
Tenderers should submit fees in accordance with the categories and pricing structure set out in the Pricing Schedule. Any role-specific requirements will be identified at call-off stage. 

	47
	Specialist Search Assignments
Could Research Ireland provide additional information regarding the anticipated scope and nature of specialist search assignments, including:
1. Typical job families
2. Seniority levels
3. Expected assignment volumes
to enable suppliers to provide an informed pricing submission. 
	Please refer to Appendix 1, Sections 1.4 and 1.5 of the CFT, and the responses to Questions 2, 3 and 6.
Specialist search assignments may include IT, finance, HR, communications, governance, project management and other specialist professional roles relevant to Research Ireland’s functions.
Assignments may arise across various seniority levels, with the majority of recruitment activity anticipated at Levels C–D.
Specific volumes of specialist search assignments cannot be forecast at this stage. Requirements will depend on operational needs, and no minimum volume of assignments is guaranteed under the Framework

	48
	Other Agreed Recruitment Services
The pricing schedule references "other agreed recruitment services".
Could Research Ireland please define what services are envisaged under this heading and provide examples of the types of services suppliers may be required to deliver? 
	Please refer to Appendix 1, Section 1.2 of the CFT.
“Other agreed recruitment services” refers to ancillary services within the scope of the Framework, as required by Research Ireland.
These may include candidate sourcing, screening and assessment, reference and qualification checks, interview support, candidate management and recruitment-related reporting.
The specific scope and deliverables will be agreed for each assignment. Any additional charges must be expressly permitted under the Framework Agreement and agreed by Research Ireland in advance. 

	49
	Additional Candidate Assessment Testing
The pricing schedule includes provision for additional candidate assessment testing. Could Research Ireland clarify:
1. The types of assessments envisaged
2. Whether specific psychometric assessments are required
3. Whether there are any preferred testing methodologies or providers
	Please refer to Appendix 1, Section 1.9 of the CFT.
Assessments may include competency-based testing, verbal and written communication, numerical or verbal reasoning, IT skills, behavioural or psychometric testing, and other role-specific assessments.
No specific psychometric tests, methodologies or providers are prescribed in the CFT. Assessment requirements will be determined according to the needs of each assignment and specified at call-off stage. 

	50
	Temporary Agency Staffing Volumes
Could Research Ireland provide an indicative breakdown of temporary agency staffing appointments made during the previous two years by:
1. Job category
2. Duration of assignment
3. Number of hires
to assist suppliers in preparing accurate pricing submissions
	Please refer to the responses to Questions 1 and 2.
Since Research Ireland's establishment on 1 August 2024, 17 temporary/agency staffing appointments have been recorded.
A further breakdown by job category and assignment duration is not available. Future requirements will depend on operational needs, and historical figures should be regarded as indicative only, with no guaranteed volumes under the Framework Agreement. 

	51
	 Assignment Locations
Could Research Ireland confirm whether temporary agency workers may be assigned outside of the principal office location at 3 Park Place and, if so, provide an indication of expected locations and assignment volumes.
	Please refer to Appendix 1, Section 1.17 of the CFT.
Temporary agency workers may be assigned to locations other than Research Ireland’s principal office at Three Park Place, Dublin 2. Assignments may involve onsite, hybrid or other flexible working arrangements.
Specific alternative locations and anticipated assignment volumes cannot be confirmed at this stage. The location and working arrangements will be specified for each assignment as requirements arise. 

	52
	 Recruitment Activity Breakdown by Grade
The clarification responses indicate that recruitment activity is concentrated at Levels C and D.
Could Research Ireland provide a more detailed indicative breakdown of historical recruitment activity by role level (B-F) to assist suppliers in proposing appropriately experienced account management and delivery teams? 
	Please refer to the response to Question 3.
Research Ireland is unable to provide a more detailed historical breakdown of recruitment activity by Levels B–F.
Based on historical staffing patterns, the majority of recruitment activity is at Levels C and D, with lower volumes at Levels E and F.
This information is indicative only and does not represent a guarantee of future recruitment volumes or requirements at any particular grade. 

	53
	Annual Leave Entitlements
For temporary agency assignments, could Research Ireland confirm the annual leave entitlement applicable to agency workers engaged under this framework?
Where annual leave entitlements vary by grade or role type, please provide the applicable entitlements for each category. 
	Please refer to Appendix 2, Section 2 of the CFT.
Framework Members are responsible for ensuring that temporary agency workers receive their applicable statutory annual leave entitlements in accordance with Irish employment legislation.
Research Ireland has not prescribed separate annual leave entitlements by grade or role type under this Framework. Any assignment-specific requirements will be confirmed at call-off stage.
Tenderers should ensure that applicable annual leave costs are appropriately reflected in their pricing submissions. 

	54
	Public Holiday Entitlements
Could Research Ireland confirm the number of public holidays to be applied for temporary agency workers engaged under this framework for pricing purposes? 
	For pricing purposes, tenderers should provide for the 10 public holidays currently recognised under Irish legislation, subject to any legislative changes.
Framework Members are responsible for ensuring that temporary agency workers receive their applicable statutory public holiday entitlements.
Please refer to Appendix 2, Section 2 of the CFT. All applicable public holiday costs should be reflected in the pricing submission. 

	55
	 Agency Margin Pricing Methodology
Could Research Ireland clarify the pricing methodology to be applied for temporary agency staffing under the framework?
Specifically, suppliers would welcome clarification regarding:
1. The agency margin formula contained within the pricing schedule.
2. The call-off pricing rule referenced in the note at the bottom of the pricing schedule.
3. Which methodology will take precedence in the event of any discrepancy between the two. 
	Please refer to Appendix 2, Sections 2 and 3 of the CFT and the response to Question 14.
For temporary agency staffing, the agency margin percentage applies to the gross hourly pay rate only. It does not apply to statutory employer costs or other employment-related costs.
The total hourly charge comprises the gross hourly pay rate, applicable statutory employer and employment-related costs, and the agency margin calculated on gross pay.
Where the call-off pricing note suggests a different calculation, the above methodology takes precedence. The agency margin percentage tendered under the Framework remains the maximum applicable margin at call-off stage, subject to the Framework Agreement. 

	56
	TUPE Applicability
Could Research Ireland confirm whether there are any workers currently engaged under existing temporary agency staffing arrangements who may transfer under the provisions of the European Communities (Protection of Employees on Transfer of Undertakings) Regulations (TUPE) upon commencement of the framework?
If TUPE may apply, please provide:
1. Number of affected workers.
2. Assignment types.
3. Length of service.
4. Relevant employee liability information, where available. 
	Research Ireland has not identified any proposed transfer of agency workers under the European Communities (Protection of Employees on Transfer of Undertakings) Regulations 2003 arising from the commencement of this Framework Agreement.
Accordingly, no information on affected workers, assignment types, length of service or employee liabilities is available for this purpose.
The applicability of TUPE to any particular arrangement will depend on the circumstances and relevant legal requirements. 

	57
	Contract amendments
Our Legal Department is reviewing the Framework Agreement and Service Contract to ensure that the terms appropriately reflect the recruitment services, intended working arrangements and applicable legislation. Please could Research Ireland confirm whether it will consider reasonable amendments raised through the clarification process and, where amendments are accepted, whether revised contractual wording will be issued to all tenderers? 
	Research Ireland will consider reasonable requests for clarification or amendment to the draft Framework Agreement and Service Contract submitted through the eTenders clarification process.
Research Ireland reserves the right to accept or reject proposed amendments. Any amendments accepted during the tender process will be communicated to all tenderers through eTenders, with revised contractual wording issued where applicable.
Tenderers should prepare their submissions on the basis of the published tender documents and any formal amendments issued by Research Ireland. 

	58
	Suitability of the contract
We note that Appendix 7 is described as a Draft Goods Contract, while the requirement covers recruitment and personnel placement services. Please could Research Ireland confirm that this is the intended contract for the services? If so, would Research Ireland consider appropriate amendments or an addendum to reflect the specific legal and operational requirements associated with permanent, fixed term and temporary recruitment services? 
	Research Ireland confirms that Appendix 7 is the Draft Services Contract, as provided in the tender documentation.
The reference to a “Draft Goods Contract” in the CFT is a description error. The Services Contract is intended to apply to recruitment services procured under the Framework Agreement, including permanent, fixed-term and temporary agency recruitment.
Any necessary clarifications or amendments will be communicated to all tenderers through eTenders. 

	59
	 Data protection roles
Given that recruitment suppliers have a direct relationship with candidates and determine how candidate personal data is collected, used and shared for recruitment purposes, we consider the supplier and Research Ireland to act as independent Data Controllers in relation to candidate data. Please could Research Ireland confirm its intended approach to the allocation of Controller and Processor responsibilities under the Framework and whether the relevant data protection provisions can be amended to reflect an independent Controller relationship? We would be happy to provide suitable wording for consideration.

	Please refer to Clause 25 of the Draft Services Contract at Appendix 7, which sets out the current data protection provisions.
Research Ireland acknowledges that the allocation of Data Controller and Data Processor responsibilities may vary depending on the nature of the recruitment services and the personal data processing activities involved.
Research Ireland will consider proposed amendments to the data protection provisions, including arrangements where the parties act as independent Data Controllers, subject to compliance with applicable data protection legislation. Any amendments accepted during the tender process will be communicated to all tenderers through eTenders. 

	60
	Placement rebate
We note that the Service Contract provides for an 80 percent rebate during the first three months and a 50 percent rebate through six months. In recognition of the recruitment activity and costs incurred before a candidate commences, would Research Ireland consider a revised sliding rebate arrangement? If so, may tenderers propose an alternative structure for consideration? 
	Please refer to Appendix 2, Section 4 of the CFT. The minimum placement fee rebate requirements remain unchanged: 80% where a candidate leaves within the first three months and 50% where a candidate leaves after three months but within six months, subject to the terms and exclusions set out in the Framework Agreement.
Tenderers may offer an enhanced rebate arrangement in the Pricing Schedule, provided it meets or exceeds these minimum requirements. Alternative arrangements that reduce the prescribed rebate levels will not be accepted. 

	61
	Cascade and mini competition
Please could Research Ireland confirm the intended method for awarding Call Off Contracts under the Framework? Specifically, will requirements be awarded through the Cascade Procedure outlined within the Framework Agreement, through Mini Competition, or through a combination of both approaches? If both approaches may be used, please confirm the circumstances in which each route will apply. For the cascade procedure, please also confirm the usual period available for the first ranked Framework Member to accept a requirement before it is offered to the next ranked member. 
	Please refer to Appendix 6 of the CFT. Research Ireland intends to award Call-Off Contracts through a combination of the Cascade Procedure and Mini-Competition, as appropriate to the requirements of each assignment.
Under the Cascade Procedure, the first-ranked Framework Member will be approached initially. Where that member is unable to fulfil the requirement, Research Ireland may approach the next-ranked member in accordance with the Framework Agreement.
Mini-Competitions may be used where Research Ireland considers further competition appropriate, having regard to the nature and specific requirements of the assignment. There is no prescribed monetary threshold determining which procedure will apply.
No fixed acceptance period is specified for the Cascade Procedure. The response deadline will be communicated when the requirement is issued, taking account of its urgency and complexity. 

	62
	You have confirmed that the majority of recruitment is currently managed through internal channels, with external suppliers engaged where additional support is required. Please could you confirm at what stage permanent and fixed term vacancies will normally be released to Framework Members and clarify which elements of the recruitment lifecycle will generally be delivered by Framework Members compared with those that will continue to be undertaken by the internal HR team?
	Please refer to Appendix 1, Section 1.2 of the CFT. Research Ireland will determine when to engage Framework Members for permanent and fixed-term vacancies based on operational requirements. There is no prescribed stage at which vacancies will be referred to Framework Members, and referrals may occur at different stages of the recruitment process.
Depending on the assignment, Framework Members may be required to provide end-to-end recruitment services or specific elements, including candidate sourcing, advertising, screening, shortlisting, assessment and interview support.
Research Ireland's internal HR team will continue to oversee recruitment requirements and retain responsibility for final selection and appointment decisions. The respective responsibilities, scope of services and deliverables will be specified at call-off stage. 

	63
	Procurement outside the Framework
We note that you reserve the right to procure requirements outside the Framework. Please could Research Ireland provide further detail on the circumstances in which this may occur and whether Framework Members would normally be given an opportunity to respond before an alternative supplier is engaged? 
	Research Ireland reserves the right to procure recruitment services outside the Framework where appropriate, having regard to the nature of the requirement, operational needs and applicable procurement rules.
Framework Members may be considered for relevant requirements; however, Research Ireland cannot guarantee that all recruitment requirements will be offered through the Framework or that Framework Members will be given an opportunity to respond before an alternative procurement route is used.
Any procurement outside the Framework will be undertaken in accordance with applicable public procurement requirements.

	64
	Vacancy communication and stakeholder engagement
Please could you confirm how vacancies will be communicated to Framework Members and whether suppliers will be permitted to engage directly with the relevant hiring manager to qualify requirements, agree candidate profiles and obtain recruitment feedback throughout the process? 
	Vacancies will be communicated to Framework Members through Research Ireland's designated contact, in accordance with the applicable call-off procedure.
Direct engagement with hiring managers may be facilitated where appropriate to clarify requirements, agree candidate profiles and obtain feedback. Such engagement will be coordinated with Research Ireland's HR team.
The communication arrangements, responsibilities and reporting requirements will be confirmed for each assignment at call-off stage. 

	65
	Candidate ownership
Please could Research Ireland confirm how candidate ownership will be determined where the same candidate is introduced by more than one Framework Member, has previously applied directly to Research Ireland or is already recorded within Research Ireland’s candidate database?
	Research Ireland does not prescribe exclusive candidate ownership rights under the Framework.
Where the same candidate is introduced by more than one Framework Member, has previously applied directly to Research Ireland, or is already held within Research Ireland's recruitment records, any entitlement to a placement fee will be considered on a case-by-case basis, having regard to the circumstances of the introduction and the services provided.
Framework Members should identify any potential duplicate introductions as early as possible. Any fee entitlement must be agreed with Research Ireland in accordance with the applicable contractual and call-off arrangements. 

	66
	Recruitment technology
Please could you confirm whether you currently use an applicant tracking, recruitment management or vendor management system? If so, please confirm which system is used and whether Framework Members will be required to submit candidates, update recruitment activity or provide management information through the platform. 
	Research Ireland has not specified a mandatory applicant tracking system (ATS), recruitment management system or vendor management system for use under this Framework.
Framework Members may be required to submit candidate information, provide recruitment activity updates and supply management information in formats specified by Research Ireland.
Any system access, submission procedures and reporting requirements will be confirmed at call-off stage

	67
	Existing temporary workers
The tender states that agency staff placed under the current framework will remain subject to the existing framework terms. Please can you confirm whether the new Framework will apply to new placements only and whether existing temporary workers will remain with their current supplier until the relevant assignment ends? 
	Please refer to Part 1, Section 1.2 of the CFT. The new Framework Agreement will apply to new placements awarded following its commencement.
Agency Staff placed under the existing Framework Agreement will continue to be governed by the terms and conditions of that Framework until the termination of their employment. The commencement of the new Framework will not, of itself, require existing agency workers to transfer to a new supplier.
Accordingly, existing placements will remain under their current contractual arrangements, subject to the applicable terms and conditions. 

	68
	Temporary assignment assumptions
To support consistent pricing, please could you confirm the typical temporary assignment duration and standard weekly contracted hours, where this information is available? 
	Please refer to Appendix 1, Sections 1.5 and 1.17 of the CFT. Research Ireland is unable to provide a standard or typical duration for temporary assignments, as requirements will vary according to operational needs.
Weekly contracted hours may also vary depending on the role and assignment. Research Ireland has not prescribed a standard number of weekly hours for all temporary agency placements.
The anticipated assignment duration, weekly working hours and any specific working arrangements will be confirmed at call-off stage. Tenderers should prepare their pricing in accordance with the Pricing Schedule and the requirements set out in the CFT. 

	69
	Statutory cost increases
Please could you confirm whether temporary worker charge rates may be adjusted during the Framework term where changes arise from statutory pay requirements, employer taxation, pension, annual leave, or other mandatory employment costs? 
	Please refer to Appendix 2, Sections 2 and 3 of the CFT. The agency management fee/margin percentage will remain fixed for the duration of the Framework Agreement and may not be increased as a result of changes to underlying employment costs.
Adjustments to temporary worker charge rates arising from changes in statutory pay requirements, employer taxation, pension contributions, annual leave or other mandatory employment-related costs may be considered only where expressly permitted under the Framework Agreement.
Any such adjustment will be subject to the applicable contractual provisions and Research Ireland's approval. Statutory cost increases will not automatically entitle Framework Members to increase their charge rates. 

	70
	Temporary worker transfer fees
We note that no placement fee will be payable where a temporary worker applies for and secures a Research Ireland vacancy. Would you consider a defined qualifying period, after which no transfer fee would apply, with an agreed transfer fee payable where the worker moves to direct employment before the end of that period? 
	Please refer to Appendix 2, Section 5 of the CFT. Research Ireland confirms that no permanent placement, introduction, transfer or conversion fee will be payable where an agency worker applies for and successfully secures a position directly with Research Ireland through its recruitment or selection process.
This requirement applies irrespective of the duration of the worker's agency assignment. Research Ireland does not intend to introduce a qualifying period or an associated transfer fee. The published requirement remains unchanged. 

	71
	Assessment and verification costs
Where Research Ireland requests psychometric assessment, specialist testing, qualification verification or other role specific checks, please can you confirm which activities should be priced under “Additional candidate assessment or testing” and whether any external provider or enhanced checking costs may be agreed separately at Call Off stage? 
	Please refer to Appendix 1, Section 1.9 and Appendix 2 of the CFT.
The “Additional candidate assessment or testing” category is intended to cover supplementary assessments specifically requested by Research Ireland, such as psychometric assessments, numerical or verbal reasoning tests, IT skills testing and other specialist or role-specific assessments.
Routine candidate screening, reference checks and qualification verification required as part of the standard recruitment service should be included in the applicable recruitment fee.
Where specialist assessments, enhanced verification or external provider services are required beyond the standard recruitment service, any additional costs must be expressly permitted under the Framework Agreement and agreed with Research Ireland in advance. The scope and applicable charges will be confirmed at call-off stage. 

	72
	Other agreed recruitment services
We note that Part C of the Pricing Schedule includes “Other agreed recruitment service” and requires tenderers to provide a fixed fee or unit rate. Please could Research Ireland clarify the services or activities that this category is intended to cover and provide the assumptions tenderers should use when determining a comparable fee?

	Please refer to Appendix 1, Section 1.2 and Appendix 2 of the CFT.
“Other agreed recruitment services” is intended to cover additional recruitment-related services within the scope of the Framework that are specifically requested by Research Ireland and are not already included in the standard recruitment fees or other pricing categories.
No standard volume, duration or service specification is prescribed for this category, as requirements will vary by assignment. Tenderers should identify the service or activity covered by each proposed fixed fee or unit rate and clearly state the associated pricing assumptions.
Any such services, deliverables and applicable charges must be expressly agreed with Research Ireland in advance, in accordance with the Framework Agreement. Services already included within the applicable recruitment fee must not be charged separately

	73
	Candidate Ownership & Placement Rules
Could Research Ireland please confirm the rules relating to candidate ownership, duplicate submissions, permanent placement fees, agency-to-permanent transfers, and refund arrangements including any exclusions?
	Please refer to the responses to Questions 16, 44, 45, 60 and 65, together with Appendix 1, Section 1.8 and Appendix 2, Sections 1, 4 and 5 of the CFT.
These clarify candidate ownership and duplicate submissions, permanent placement fees, agency-to-permanent transfers and the applicable refund arrangements, including contractual exclusions. The previously published requirements remain unchanged.

	74
	Framework Term
Could Research Ireland please confirm the intended Framework term and extension arrangement, and which document prevails in the event of inconsistency?
	Please refer to Part 1, Sections 1.4 and 1.5 of the CFT. The Framework Agreement will have an initial term of two years, with the option to extend for up to two further periods of 12 months each, at Research Ireland's discretion, subject to applicable legal requirements. The maximum aggregate term is four years. 

	75
	Page Limits
Do page limits include content contained within tables, diagrams, infographics, screenshots and text within response templates/text boxes? 
	Please refer to the response to Question 10. All substantive content within tables, diagrams, infographics, screenshots, response templates and text boxes count towards the applicable page limits. 

	76
	Statutory Employer Costs
Could Research Ireland confirm which costs should be included within the statutory employer cost percentage, including Employer PRSI, Statutory Sick Pay, annual leave/public holiday accruals, pension/auto-enrolment contributions and other mandatory employment costs? Additionally, where statutory employment costs increase during the Framework term, will these increases be recoverable through call-off pricing?
	Please refer to the responses to Questions 13 and 55, and Appendix 2, Sections 2 and 3 of the CFT.
Tenderers must include all applicable statutory employer and employment-related costs in their pricing, including Employer PRSI, statutory sick pay, annual leave, public holidays, pension/auto-enrolment contributions and other mandatory costs, as applicable.
Any adjustments arising from statutory cost increases during the Framework term will be subject to the provisions of the Framework Agreement and Research Ireland's approval. Such increases are not automatically recoverable, and the agency management fee/margin percentage remains fixed.

	77
	Margin Application
Should the mark-up be applied to (a) basic pay only or (b) basic pay plus statutory employer costs? If neither applies, please confirm the intended methodology
	Please refer to the responses to Questions 14 and 55. The agency mark-up percentage applies to the gross pay rate only, excluding statutory employer costs and other employment-related costs.

	78
	Liability Cap
Could Research Ireland confirm the applicable aggregate liability cap and provide the completed clause wording?
	Please refer to Clause 5(E) of the Draft Services Contract at Appendix 7. The aggregate liability cap has not yet been specified. Research Ireland will clarify the applicable cap and issue the completed clause wording to all tenderers through eTenders.

	79
	Liquidated Damages
Could Research Ireland confirm whether liquidated damages will apply, the applicable amounts/methodology and any maximum liability cap?
	Please refer to Clause 5(G)–(H) of the Draft Services Contract at Appendix 7. The application of liquidated damages, any applicable amounts or calculation methodology, and any maximum cap have not yet been specified. Research Ireland will confirm these matters and issue any necessary amendments through eTenders.

	80
	Permanent Placement Refunds
Could Research Ireland confirm when refunds apply, any exclusions and whether a replacement candidate may be offered instead of a refund?
	Please refer to the responses to Questions 16, 44 and 60, and Appendix 2, Section 4 of the CFT, regarding refund periods, percentages and contractual exclusions.
The minimum refund requirements remain unchanged. A replacement candidate may be offered by agreement with Research Ireland but does not automatically replace or waive the applicable refund obligation. 

	81
	Supervision and control of temporary workers
As we will not be based on site and will not have visibility of a worker's day to day activities once engaged, please could you confirm that responsibility for the direction, supervision and control of any temporary worker engaged directly under a contract for services or via an umbrella company will rest with your organisation throughout the assignment?
	Research Ireland will be responsible for the day-to-day direction, supervision and control of temporary agency workers during their assignments.
The Framework Member remains responsible for its contractual, employment, payroll and statutory obligations, as applicable. Any proposed umbrella company or alternative engagement arrangement must comply with the CFT and applicable legislation.

	82
	Limitation of liability
We note that the agreement does not currently include a limitation of liability provision. To ensure that the contractual position aligns with our insurance arrangements and enables us to manage risk appropriately for both parties, would you be willing to consider the inclusion of a liability cap linked to the net fees payable under the agreement per contract year? 
	Please refer to Clause 5(E) of the Draft Services Contract at Appendix 7 and the previous clarification regarding the liability cap.
Research Ireland will consider the proposed approach. Any agreed liability cap and revised contractual wording will be communicated to all tenderers through eTenders. 

	83
	Exclusion of indirect and consequential losses
We are happy to accept liability for direct losses arising from our breach of contract or wilful default, subject to the agreed liability cap. However, other than in relation to death or personal injury caused by negligence, fraud, fraudulent misrepresentation, or any other liability that cannot be excluded by law, would you be willing to confirm that indirect and consequential losses are excluded under the agreement? 
	Please refer to Clause 5(B) of the Draft Services Contract at Appendix 7, which provides for the exclusion of indirect losses, subject to the stated exceptions.
The existing provision remains unchanged. Any liability cap is addressed separately under Clause 5(E) and the previous clarification. 

	84
	Is it possible to tender only for category (C) Permanent Staff and not tender for category (A) Temporary Staff and (B) Fixed-Term/Specified-Purpose Staff?
	No. Please refer to Questions 30 and 32. Tenderers must demonstrate the ability to deliver the full scope of services; partial tenders are not permitted.

	85
	Is it possible to tender specifically for executive search services, particularly for senior-level roles?
	No. Executive search is included within the Framework, but tenderers cannot bid exclusively for executive search or senior-level roles.

	88
	In Appendix 2: Pricing Schedule, PART B – Direct Recruitment and Placement asks for a placement fee. Is the total cost of the services being provided by the executive search agency or just the final fee on successful placement of a candidate?
	Please refer to Appendix 2, Part B of the CFT. The placement fee is the total fee payable for a successful direct recruitment placement, inclusive of the recruitment services specified in the CFT, rather than an additional fee on top of those services.

	89
	VAT Treatment
Appendix 7 (Draft Service Contract), clause 3 states that "The Charges are inclusive of VAT which shall be due at the rate applicable on the date of the VAT invoice". However, clause 2.10.2 states that "All prices quoted must be all inclusive (including, but not limited to, all costs, expenses and indexation), be expressed in Euro only, and be exclusive of VAT. The applicable VAT rate(s) should be indicated separately."
To ensure our pricing is submitted in line with your requirements, could you please confirm whether charges should
	Please refer to Section 2.10.2 of the CFT. Tenderers must submit prices exclusive of VAT, with applicable VAT rates stated separately, as procurement evaluations are conducted on an ex-VAT basis.
Clause 3 of the Draft Services Contract at Appendix 7 relates to payments under the contract, which will include VAT at the applicable rate. There is no inconsistency between these provisions.


	90
	 Invoicing Frequency
Appendix 7 (Draft Service Contract), Schedule A: Terms and Conditions, clause 3.B.2 (Payment).
Our standard operating model is to issue invoices on a weekly basis to support accurate and timely reconciliation. Could you please confirm whether weekly invoicing would be acceptable under this contract? 
	Please refer to Clause 3.B.2 of the Draft Services Contract at Appendix 7. Weekly invoicing may be agreed with Research Ireland at call-off stage, subject to the applicable contractual payment terms and invoice verification requirements.

	91
	Retention Amounts
Appendix 7 (Draft Service Contract), Schedule A: Terms and Conditions, clause 5.F (Remedies).
Given the nature of the recruitment services being provided, retention amounts are not typically applied within our service model. Could you please confirm whether the retention provisions are intended to apply to this contract and, if so, whether alternative arrangements may be considered? 
	Please refer to Clause 5.F of the Draft Services Contract at Appendix 7. The retention provision is intended to apply where Research Ireland is dissatisfied with the performance of services.
Any proposed alternative arrangements may be considered by Research Ireland, but no amendment to the published terms is confirmed at this stage. 

	92
	Appendix 7 – Draft Service Contract, Schedule A TandCs, clause 10.C., Please note that any audit involving candidate data must be subject to the relevant candidate's prior consent.
	Please refer to Clause 10.C of Appendix 7 and the applicable data protection provisions. Any audit involving candidate personal data must comply with GDPR and applicable data protection legislation. Prior candidate consent is not necessarily required where another lawful basis applies.

	93
	CfT - Multi-Supplier FA -Recruitment F.V, clause 2.11.3., please confirm whether the "Contracting Authority" refers to your organisation or the Supplier.
	The term “Contracting Authority” in Section 2.11.3 of the CFT refers to Research Ireland, not the supplier.

	94
	Please confirm that statutory employment costs, including but not limited to redundancy payments, jury service costs and antenatal-related costs, are recoverable under the agreement. If this is the intention, please consider including an express provision within the contract to confirm this.
	Please refer to Questions 13 and 55 and Appendix 2, Sections 2 and 3. Applicable statutory employment-related costs must be accounted for in tender pricing. Additional recovery of costs, including redundancy, jury service or antenatal-related costs, is not automatically permitted and remains subject to the contractual terms.

	95
	Please confirm which party will be responsible for health, welfare and safety obligations in relation to the workers supplied under the agreement.
	Research Ireland is responsible for health and safety arrangements at workplaces under its control and for day-to-day supervision. Framework Members retain their applicable statutory and contractual employer obligations. Both parties must comply with relevant health and safety legislation.
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