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Tender Response Document for the Provision of a Monitoring and Evaluation Framework to assess the National Financial Literacy Strategy

	Please insert Tenderer Name below

	




	eTenders Reference Number
		



This Tender Response Document (TRD) includes space for tenderers to respond in relation to each of the selection and award criteria.  The Requirements and Specification (Appendix 1 of RFT) should be addressed in the TRD.
With regard to Award Criteria, additional information in the form of tables, plans or charts are permitted.  All relevant information must be included in the response areas only.  Embedded files/links are not permitted and will not be considered for evaluation purposes.  No additional documents, brochures or leaflets are permitted and will not be considered for evaluation purposes. Where a tender submission does not achieve the minimum qualifying mark required under a specific criterion, (i.e., for Criteria A1 – A6) it will not be further scored or considered, and that tender submission will be eliminated from the tender competition.

Formatting:
Tenderer(s) are limited to the word count and number of pages (as specified) that they may submit in their response to each qualitative award criterion.  Font size used must be no smaller than font size Calibri 11.  Single spacing must be used. For the avoidance of doubt any word limit or pages submitted beyond the limits set will not be considered for evaluation purposes.  




GENERAL INFORMATION ABOUT THE TENDERER
	
 STANDARD TENDERER INFORMATION

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	If this tender submission does not concern a Consortium or Subcontractors, Tenderers must complete this section in full, providing all the required information. Where Tenderers regard information as not applicable to them, they must enter N/A in the relevant response area.
If the Tender submission concerns a Consortium or Subcontractors, please do not complete this section but continue to the next question.
This is for information only and will not be evaluated.



	Tenderers’ Details	

	Legal Name of Tenderer (Firm)
	Click here and insert details

	Contact Name for this RFT
	Click here and insert details

	Telephone Number
	Click here and insert details

	Email Address
	Click here and insert details

	Company Address
	

	Company Registration Number
	Click here and insert details

	Tax Reference Number
	Click here and insert details

	Tax Clearance Access Number
	Click here and insert details




	
CONSORTIA & PRIME/SUBCONTRACTORS INFORMATION

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	If this tender submission concerns a Consortium or Subcontractors, Tenderers must complete this section in full, providing all the required information. Where Tenderers regard information as not applicable to them, they must enter N/A in the relevant response area.
If the Tender submission does not concern Consortia or Subcontractors, please do not complete this section but continue to the next question.
This is for information only and will not be evaluated.



	Consortia/Prime Subcontractors Details	

	Legal Name of Prime Contractor
	Click here and insert details

	Contact Name for this RFT
	Click here and insert details

	Telephone Number
	Click here and insert details

	Email Address
	Click here and insert details

	Registered Business Address or Registered Prime Contractors Address
	

	Company Registration Number
	Click here and insert details

	Tax Reference Number
	Click here and insert details

	Tax Clearance Access Number
	Click here and insert details



	Name of Subcontractors or Consortium Member
	Description of the role to be fulfilled by each Sub-Contractor and/or Consortium Member (maximum 100 words)

	Click here and insert details
	Click here and insert details

	Click here and insert details
	Click here and insert details

	Click here and insert details
	Click here and insert details





	CONFLICTS OF INTEREST AND REGISTERSABLE INTERESTS



	Tenderers must declare any actual or potential conflicts of interest, and registerable interests. 

	Click here and insert any actual or potential conflicts of interest and registerable interests or mark as not applicable



	FREEDOM OF INFORMATION 

	Tenderers are advised that the contracting authority is subject to the Freedom of Information (FOI) Act, 2014.  If a Tenderer considers that any of the information supplied in their Tender response is either commercially sensitive or confidential in nature, this should be highlighted and the reasons for its sensitivity specified.  In such cases the relevant material will, in response to a request under the FOI Act, be examined in the light of the exceptions provided for in the Act. Clause 12 of the RFT refers.

	Click here and insert response





Along with the information requested in this Tender Response Document (TRD), tenderers must complete the checklist and submit:

	Checklist Items
	Check

	Late Tenders will not be accepted, have you noted the closing date and time? Tenders will only be accepted via the eTenders website (www.etenders.gov.ie) 
	☐

	 Have you completed the Tender Response Sections in full including:
· This Tender Response Template, 
· The Specification of Requirements
	☐
	Have you completed Appendix 3 – Tenderer(s) Statement
	☐
	Have you completed and signed Appendix 4 – Declaration as to Personal Circumstances of Tenderer
	☐











Section 1 – Selection Criteria
Mandatory Requirements:
Tenderers will either pass OR fail each of the Selection Criteria.  A Tenderer who fails a selection criterion will be excluded from participating in this Competition.
Mandatory Requirements:
Tenderers must declare that they satisfy the mandatory requirements below:
	Insurance

	Insurance – Tenderer’s confirmation
Tenderers must use the box below to confirm that they hold or will hold the appropriate type and levels of insurance, as specified in Section 2 – RFT specific requirements of the RFT, for the duration of any contract entered into in respect of this competition.  Prior to the award of any such contract, the contracting authority will seek proof of same:
Insurance confirmation ☐
In the case of Employer’s Liability and Public Liability insurances, an Indemnity to Principals clause must be included. The tenderer shall be responsible and take due precautions for the safety and custody of any plant/equipment/material required for the delivery of the services on client premises.
	
Signed (declarant)
	

	BLOCK CAPITALS
	

	Position
	

	Company
	

	Registered office
	

	Date
	



Insurance levels
Section 2.21 of the RFT states that insurances will be required of a type or level specified in the RFT as may be required by the contracting authority. The contracting authority determines the insurances that they require the Tenderer to hold and to what level and this is specified in the RFT.









	Tax – Tenderer’s Confirmation

	Tenderers must use the box below to confirm their tax cleared status, as specified at 2.17 common instructions of Section 2 – RFT instructions of the RFT, at the outset of any contract entered into in respect of this competition.  Prior to the award of any such contract, the contracting authority will seek the preferred bidder’s Tax Clearance Access Number and Tax Reference Number:
Tax confirmation ☐
Prior to the award of any contract pursuant to this RFT, the successful tenderer shall be required to supply its Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the contracting authority.  By supplying these numbers in the table below, the successful tenderer acknowledges and agrees that the contracting authority has the permission of the successful tenderer to verify its tax cleared position online.
Submission of tax clearance verification details
	Company name as registered with Revenue
	

	Tax clearance access number
	

	Tax reference number
	






	Economic and Financial Standing

	Tenderers must have a minimum turnover of no less than €100,000 in at least two of the last three years. If the date of establishment of the Tenderer is more recent, the annual turnover must meet the turnover required for each year the tenderer has been established. 
Tenderers must declare their turnover amounts in the table below. Tenderers may choose to include supporting documentation in the form of Financial Statements or a letter from their accountant/auditor confirming the turnover levels with their Tender. However, if not included, the Contracting Authority may request this as per paragraph 3.2. A.

	Please confirm whether supporting documentation has been provided in the tender response.
	Y/N

	If not included in the tender response, please confirm that the supporting documentation can be provided upon request as per paragraph 3.2.A of the RFT.
	Y/N

	Please detail turnover in the table below.

	
	2023
	2024
	2025

	Turnover
	€
	€
	€






I, Click here and insert name, having been duly authorised by the Tenderer, confirm the following:
(i) That our turnover exceeded €100,000 in at least two of the last three financial years, or pro-rata if more recently established, and that I will provide evidence of turnover promptly on request
	Technical and Professional Ability: Previous Proven Experience 


	Previous Experience
Tenderers must provide examples of 3 recent previous contracts, which demonstrate successful contract delivery.  These contracts must be of similar scope and nature to the specified requirements of this RFT.
A referee for each contract must be provided. Tenderers should note that the Contracting Authority may contact any or all referees without prior notice being given to the Tenderer.
Tenderers should also note that no less and no more than 3 previous contracts are required.  In the event of more than 3 contracts are submitted, only the first 3 contracts will be assessed by the Contracting Authority and the others will be disregarded.
Tenderers must ensure they provide relevant and comprehensive information to allow the Contracting Authority to judge the similarity of these contracts to the Services. Tenderers must complete the below tables for each contract. 



	CONTRACT 1

	Name of Contract
	Click here and insert the name of project or matter on which you delivered services

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Contract Description
	Click here and insert a full description of services provided to the Client/Contracting Authority

	Approximate Contract Value excluding VAT
	€Click here and insert the total value charged

	Contract Duration (Start/Finish)
	Click here and insert the start date and finsish date of the services/contract

	Comparability Narrative
	Click here and insert a narrative (in no more than 500 words) that outlines the extent to which you feel the services are comparable to the Contracting Authorities current requirements

	Name of Client Referee
	Click here and insert name

	Address of Client Referee
	Click here and insert address

	Telephone of Client Referee
	Click here and insert telephone number

	Email Address of Client Referee
	Click here and insert email address



	CONTRACT 2

	Name of Contract
	Click here and insert the name of project or matter on which you delivered services

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Contract Description
	Click here and insert a full description of services provided to the Client/Contracting Authority

	Approximate Contract Value excluding VAT
	€Click here and insert the total value charged

	Contract Duration (Start/Finish)
	Click here and insert the start date and finsish date of the services/contract

	Comparability Narrative
	Click here and insert a narrative (in no more than 500 words) that outlines the extent to which you feel the services are comparable to the Contracting Authorities current requirements

	Name of Client Referee
	Click here and insert name

	Address of Client Referee
	Click here and insert address

	Telephone of Client Referee
	Click here and insert telephone number

	Email Address of Client Referee
	Click here and insert email address




	CONTRACT 3

	Name of Contract
	Click here and insert the name of project or matter on which you delivered services

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Contract Description
	Click here and insert a full description of services provided to the Client/Contracting Authority

	Approximate Contract Value excluding VAT
	€Click here and insert the total value charged

	Contract Duration (Start/Finish)
	Click here and insert the start date and finsish date of the services/contract

	Comparability Narrative
	Click here and insert a narrative (in no more than 500 words) that outlines the extent to which you feel the services are comparable to the Contracting Authorities current requirements

	Name of Client Referee
	Click here and insert name

	Address of Client Referee
	Click here and insert address

	Telephone of Client Referee
	Click here and insert telephone number

	Email Address of Client Referee
	Click here and insert email address





	
Signed: (Declarant)
	

	Block Capitals:
	Click here and insert name

	Position:
	Click here and insert details

	Company:
	Click here and insert details

	Date:
	Click here and insert date



Section 2 – Award Criteria
The responses provided in this Section 2 of the TRD will be used to determine the allocation of marks under the Award Criteria, as set out in section 3.3 of the RFT.  Tenderers are advised to adhere to the instructions and guidance notes provided and ensure that the information provided is sufficient to determine the quality, appropriateness and level of responsiveness of tenders during evaluation.
Tenderers are required to respond to the Requirements and Specifications set out in Appendix 1 of the RFT in the response areas provided below. All relevant information must be included in the response areas only.  
Tenderers must not include information elsewhere in their tender proposals. 
Tenderers must complete biographical details using the CV templates included.
Award Criterion A: Quality of the Proposal 
[bookmark: _Hlk188008572](700 marks available)

Sub Criteria:
Award Criterion A1: Understanding of Requirements and NFLS Evaluation Challenge (100 marks available, minimum qualifying marks 60)
The CCPC requires a suitably qualified service provider to develop an integrated evaluation framework for the National Financial Literacy Strategy (NFLS) 
Please see Appendix 1 of the RFT for service requirements and specifications related to this award criterion. 
Tenderers must outline in the Tender response: 

1. Demonstrate understanding of the objectives, context, and challenges of each specific stream of the project.
2. Include at least three relevant project examples completed in the last five years, including client name, methodology, scope of work, and outcomes

Please see Appendix 1 for a comprehensive breakdown of deliverables required.

Page Limit: A maximum of five (5) X A4 pages should be provided
	[Enter Response here: Expand as required. No more than 5 x A4 pages]




Award Criterion A2: Proposed Evaluation Framework, Theory of Change and Evaluation Questions (150 marks available, minimum qualifying marks 90)
Tenderers must outline in the Tender response:

1. Provide A documented evaluation framework setting out the overall evaluation architecture, Theory of Change, evaluation questions and the relationships between the different elements of the framework.

Please see Appendix 1 for a comprehensive breakdown of deliverables required.

Page Limit: A maximum of five (5) X A4 pages should be provided

	[Enter Response here: Expand as required. No more than 5 x A4 pages]





Award Criterion A3: Proposed Approach to Measurement, Evidence, Data and Baseline Development (170 marks available, minimum qualifying marks 105)
Tenderers must outline in the Tender response: 

1. Provide a documented framework setting out the proposed measurement approach, indicators, relevant data and evidence sources, assessment of data quality and limitations, baseline position, evidence gaps and
recommendations for addressing those gaps.

Please see Appendix 1 for a comprehensive breakdown of deliverables required

Page Limit: A maximum of five (5) X A4 pages should be provided
	[Enter Response here: Expand as required. No more than 5 x A4 pages]






Award Criterion A4: Proposed Approach to Programme, Initiative and System-Level Evaluation and Assessment of Strategy Contribution (100 marks available, minimum qualifying marks 90)
Tenderers must outline in the Tender response: 
2. A documented assessment of the financial-literacy ecosystem and relevant programmes and initiatives,
together with a proportionate framework for their future monitoring and evaluation and for assessing relevant system-level change.
3. A documented approach for assessing the contribution of the NFLS to observed change and for integrating evidence from the different levels of the evaluation, including treatment of alternative explanations and uncertainty.

Please see Appendix 1 for a comprehensive breakdown of deliverables required
Page Limit: A maximum of five (5) X A4 pages should be provided
	[Enter Response here: Expand as required. No more than 5 x A4 pages]






Award Criterion A5: Proposed Implementation Approach, Project Plan and Arrangements for Future Evaluation (100 marks available, minimum qualifying marks 60)
Tenderers must outline in the Tender response: 
4. A practical roadmap covering feasibility, capacity, governance, resources, risks, dependencies, implementation requirements and arrangements for future mid-term and final evaluation.
5. A final consolidated NFLS monitoring and evaluation framework bringing together the outputs of the assignment into a coherent and usable framework. The final framework should be suitable for use by the CCPC and relevant stakeholders and should be accompanied by appropriate knowledge-transfer materials.


Please see Appendix 1 for a comprehensive breakdown of deliverables required
Page Limit: A maximum of five (5) X A4 pages should be provided
	[Enter Response here: Expand as required. No more than 5 x A4 pages]






Award Criterion A6: Relevant Experience, Proposed Project Team and Quality Assurance Arrangements (80 marks available, minimum qualifying marks 50)
The CCPC requires tenderers to demonstrate how their proposed Service Delivery Team has the depth of experience and expertise to meet the needs and requirements of the CCPC.  
Tenderers must: 
1. Provide a detailed named list of the proposed service delivery team.  The attached CV template is to be completed for all nominated key personnel, showing their roles and responsibilities, along with relevant qualifications and experience in dealing with the specified services.  
2. Complete and submit a CV Summary Template for the proposed key personnel clearly identifying their relevant expertise. The tenderer should highlight accredited qualifications, if any e.g., certificate, diploma, degree, qualification or other relevant qualifications. The CV Template must not exceed two A4 pages.  

	SUMMARY DETAILS 

	Name 
	Click here and insert response 

	Position in Firm 
	Click here and insert response 

	Proposed Role  
	Click here and insert response 

	# of Years in Industry 
	Click here and insert response 

	EDUCATIONAL & PROFESSIONAL QUALIFICATIONS

	Description of Qualification 
	Year Obtained  
	Accreditation Body 

	Click here and insert response 
	insert yr 
	Click here and insert response 

	Click here and insert response 
	insert yr 
	Click here and insert response 

	Click here and insert response 
	insert yr 
	Click here and insert response 

	EMPLOYMENT RECORD

	Employer  
	Period 
	Position and Key Expertise 

	Click here and insert response 
	insert period 
	Click here and insert response 

	Click here and insert response 
	insert period 
	Click here and insert response 

	Click here and insert response 
	insert period 
	Click here and insert response 

	PERTINENT SPECIALIST KNOWLEDGE & EXPERTISE

	Please describe (see limits above) this individuals’ specialist knowledge and expertise 

	Click here and insert response 


 

Award Criterion B: Incorporation of Environmental Sustainability Considerations into Service Delivery (50 marks available)
The CCPC requires proposals for incorporating environmentally sustainable considerations into the delivery of the services. 
Tenderers must: 
· Detail their approach and methodology for Green and Social Issues for consideration and proposals on the incorporation of environmentally sustainability considerations into the delivery of the services
· Tenderers should include any relevant measures they will adopt to fulfil the service contract, such as use of digital tools to reduce travel and printing; sustainable sourcing of materials; energy-efficient practices; and alignment with the organisations or national sustainability goals. 

Page Limit: A maximum of TWO (2) X A4 pages should be provided 

	[Enter Response here: Expand as required. No more than 2 x A4 pages]




 

Award Criterion C – Cost (250 marks available)
Tenderers must complete all pricing tables below. The Cost criterion comprises three separately evaluated sub-criteria:
	Cost sub-criterion
	Marks

	C1. Fixed price for the monitoring and evaluation framework 
	200

	C2. Indicative prices for the potential mid-term and final evaluations
	40

	C3. Daily rates for additional services beyond the specified tasks
	10

	Total
	250



Pricing Instructions 
All prices must be stated in euro and exclusive of VAT. The applicable VAT rate must be shown separately. Prices tendered must be all-inclusive (i.e. including but not limited to staff costs, administration costs, travel & subsistence and all other costs/expenses).
Prices tendered must remain fixed for the period specified in the RFT. Tenderers must not alter the structure of the pricing tables. Any assumptions or qualifications must be clearly stated in the spaces provided and must not materially qualify or alter the requirements of the RFT.
For daily rates, one day’s work is defined as 8 hours. Partial days will be charged pro rata by reference to the applicable daily rate. The minimum charging unit is one hour.
Tenderers must complete tables below. 
	Award Criterion C1: Fixed price for the monitoring and evaluation framework (200 marks available)



Tenderers are required to submit their response to Award Criterion C1 as a Fixed Price. Tenders must provide a fixed price for completion of all monitoring and evaluation framework and baseline deliverables set out in Appendix 1 of the RFT and any subsequent clarifications. The total price under this table will be the evaluated price for sub-criterion C1 and, subject to contract, the fixed price for the initial monitoring and evaluation framework assignment.
The period of time is as set out in the RFT.

	Deliverable
	Fixed price (€ excl. VAT)

	1. Inception and mobilisation
	€

	2. Evaluation framework, Theory of Change and evaluation questions
	€

	3. Measurement, indicators, data, evidence and baseline assessment
	€

	4. Programme, initiative and system-level evaluation framework
	€

	5. Implementation roadmap and arrangements for future evaluation
	€

	6. Final consolidated framework and knowledge transfer
	€

	Total evaluated price for Sub-criterion C1 (€ excl. VAT)
	€

	VAT rate
	%



The cost will be scored using the following formula:

	Cost Score           =
	     Lowest Tendered Total FP_____        X  
Tendered Total FP under Evaluation                        
	      200 marks 


	
	
	



	Award Criterion C2: Indicative prices for the potential mid-term and final evaluations (40 marks available)



The mid-term and final evaluations are optional services that the CCPC may, at its sole discretion, request during the term of the Contract. No minimum volume or commitment to purchase these services is guaranteed. Tenderers must price both evaluations on the basis of the requirements and assumptions stated in Appendix 1 of the RFT. The scope, timing and deliverables will be confirmed in writing before any optional evaluation commences.

	Potential evaluation
	Pricing assumptions and proposed scope
	Estimated personnel days
	Indicative price (€ excl. VAT)

	Mid-term evaluation
	Click here and insert details
	Click here and insert number
	€

	Final evaluation
	Click here and insert details
	Click here and insert number
	€

	Total evaluated price for Sub-criterion C2 (€ excl. VAT)
	€

	VAT rate
	%



The cost will be scored using the following formula:

	Cost Score           =
	     Lowest Tendered Total Price_____        X  
Tendered Total Price under Evaluation                        
	      40 marks 




	Award Criterion C3: Daily Rates for Additional Services (10 marks available)



The rates below will apply only to additional services that fall outside the specified tasks and are expressly authorised in writing by the CCPC. For evaluation purposes only, each daily rate will be multiplied by the notional number of days shown. The notional days do not represent a commitment by the CCPC to purchase any particular volume of additional services.
	Role
	Daily rate (€ excl. VAT)
	Notional days for evaluation
	Evaluated amount (€ excl. VAT)

	Lead Evaluator / Project Director
	€
	5
	€

	Senior Evaluator
	€
	10
	€

	Evaluator / Researcher
	€
	15
	€

	Data Analyst
	€
	10
	€

	Total evaluated notional cost for Sub-criterion C3 (€ excl. VAT)
	€

	VAT rate
	%




The cost will be scored using the following formula:

	Cost Score           =
	     Lowest Tendered Notional Cost____            X  
Tendered Total Notional Cost under Evaluation                        
	      10 marks 
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