
	Award Criterion B – Reliability and Continuity of Service

	Weighting
	50%

	Maximum Available Score
	5,000

	Minimum Required Score 
	3,000

	Requirement
	Tenderer’s Response
(All fields may be expanded as required. In the event that supporting information is appended to a tenderer’s submission, its location within the overall tender submission must be clearly indicated in completed versions of the following table. )

	MANDATORY: Tenderers must be eligible to deliver low-complexity spinal procedures under the relevant National Surgical Services Framework.  
	Please respond, confirming eligibility.

	MANDATORY: Tenderers must undertake to assume full clinical responsibility for all services delivered under this framework agreement. 
	Please respond, confirming without reservation your acceptance of the need to assume full clinical responsibility for all services delivered under this framework agreement. 

	MANDATORY: The treatment facilities of tenderers must be in reasonable proximity to the location of Beaumont Hospital’s primary patient cohort (i.e., north Dublin). 
	Please respond, providing the precise address of the treatment facility that will be used to deliver services under this framework agreement.

	MANDATORY: Tenderers must have adequate and appropriate facilities (including surgical facilities, radiological facilities and pain-intervention facilities) to deliver the required services. 
	Please respond, providing the technical radiological and pain-intervention facilities and equipment at your disposal. 

	MANDATORY: Tenderers must have a sufficient quantity of suitably-qualified and experienced clinical resources at their disposal to successfully deliver the required services. 
	Please respond, outlining the numbers and types of resources at your disposal under the following categories:

	
	(i)
	Physiotherapists
	Insert

	
	(ii)
	Radiographers
	

	
	(iii)
	Radiologists
	Insert

	
	(iv)
	Rehabilitation Resources
	Insert

	
	(v)
	Orthopaedic Resources
	Insert

	
	(vi)
	Pain Management Resources
	Insert

	
	(vii)
	Neurology Resources
	Insert

	
	(viii)
	Surgical Resources
	Insert

	MANDATORY: Tenderers must have sufficient capacity to treat a meaningful number of patients referred by the Contracting Authority over the forthcoming four years. 
	Please respond, outlining the predicted capacity available in your treatment facility over the forthcoming four years.

	MANDATORY: Tenderers must have in place a relevant and comprehensive quality assurance policy (either a detailed in-house policy or a third-party accredited policy). 
	Please respond, providing a copy of your quality assurance policy and, if relevant, evidence of third-party accreditation.

	MANDATORY: Tenderers must have successfully treated patients referred from a public healthcare organisation under a particular outsourcing initiative (i.e., under the National Treatment Purchase Fund or equivalent, or under a formal contract with a public healthcare organisation). 
	Please outline the successful delivery of a prior public contract by completing the following fields:

	
	(i)
	Referring Hospital
	Insert

	
	(ii)
	Number of Patients Treated
	Insert

	
	(iii)
	Start of Engagement
	Insert

	
	(iv)
	End of Engagement
	Insert

	
	(v)
	Description of Services Provided
	Insert

	
	(vi)
	Annual Value of Engagement
	Insert

	
	(vii)
	Name of Referring Hospital Contact
	Insert

	MANDATORY: Taking into account the treatment pathway outlined in Section 2.2 of the Invitation to Tender document, tenderers must commit to delivering a standard treatment pathway within a reasonable timeframe.
	Please respond, providing an indicative timeline for the delivery of a typical treatment pathway. Please outline the typical interval (in days) between each component of the treatment pathway described in Section 2.2. 

	MANDATORY: Taking into account the provisions of Section 2.4, tenderers must confirm their ability to deliver the required pathway as an integrated episode of care (i.e., without returning a patient to the originating hospital). 
	Please respond, confirming your ability to manage and deliver the complete treatment pathway specified in the Invitation to Tender document without the need to return a patient to the originating hospital. 

	MANDATORY: Tenderers must have in place appropriate mechanisms to identify complex, urgent or alternative pathologies and to notify the Contracting Authority accordingly.
	Please respond, confirming any mechanisms, protocols or standard operating procedures that will be relied upon to identify complex, urgent or alternative pathologies and to notify the Contracting Authority accordingly.
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